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. OcHoBaHusA ANa pekomeHaaunii

I [To MeTOIMKE PEUTUHTA TPO3PAYHOCTH POCCUMCKUX KOMITaHUU PPC

IIPOBEPEHBI OTYETHI:

* /-MM KPYIIHEUIIHNX 3apyOCKHBIX KOMIAHUM HE(PTEra30BOM OTPaCIIH
o Bepcum Energy Intelligence, roroBsmmux He()pMHAHCOBBIE OTYETHI
(manee «3apyoex»);

* 8-MH JIMJEPOB B 001aCTH 0T4eTHOCTH B Poccuu (Bkirodass OAO
«TarHedTh») Mo uroram peritnara PPC.

HMTorom nanHoOu Mpe3eHTAIMM CTAaHYT pekoMeHaanuu st OAO

I «TaTHEPTH» IO YIYUYIIICHUIO Ka9€CTBA MyOJINYHOM OTYETHOCTH.
PexoMeHpanuu OyayT JJaHbl HA OCHOBAHUH COITOCTABIICHUS
pe3ynbsTaroB npoBepku OAO «TatHedTh» ¢ pe3yiIbTaTaMyu NPOBEPKU
OCTAJIbHBIX KOMIIAHUN.
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| ObLas kapTuHa
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. CobntogeHne mexayHapoaHbIX CTaHOapToB

16 [IpuBeaEHBI TaHHBIE T10:
* 23 POCCHUHCKUM KOMITAaHHSIM C

'S 13 amemertamu HOO

= * 32 3apyOeKHBIM KOMIAHUSIM C

S snementamu HOO',

2

v OPoccHickne xoMNakum

8 O3apybemKbie KOMNEKUH

O
A

—
2 ' Kommanuu, 3aperucTpupOBaHHbIE
1 1 Ha caiite e-disclosure.ru, y KOTOpbIX
L | ] ectb 31eMeHTsl HOO.
GRI Otpacnesoe CDP <10O> )
npunomerue GRI KOMI'I.aHI/IH u3 peutunra Energy
Intelligence, y KOTOpBIX €CTh
OAO aneMmeHTsl HOO.
GRI G3.1 - - -
«TatHePTb»

LononHuternbHbIn KOHTEKCT: nocrie 2015 r. byaet npmsHaBaTbes Tosnbko GRI G4.
Ona panbHenwero pa3sutus otdyetHocTn OAQO «TaTHETb» peKoMeHayeTCs:
0 TMogrotoBuTtb oTyeT 3a 2014 r. B cooTBeTcTBUM C GRI G4 (C nepcrnekTnBou
NPUMEHEHNA OTPACIEBOrO MPUITOXKEHUS);
0 [lMoarotoButb otyeT 3a 2014 r. c anemeHTamun <NO>;
0 PaccmotpeTb BO3MOXHOCTb packpbiTust nokasatene CDP; nacrpaterus | da-strateg.ru



. Tekywee coctoaHue otyetHocTn OAQO « TaTHEdTH»

807
707
60+
50-
401 =

67. |
== 626, 65, 64, Makcumym 6annos: 67,75

ﬂyqu.laﬂ pOCCUMCKaA NpaKTUKa:
«TatHedTb» (67,75 6.)

Jlyywas 3apybexHas npakTukKa:
Total (65,2 6.)
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AHann3 Ka4yecTtBa
PACKPbITUA MHPOPMaL UK
B OTYETE

OACTPATErMA | d



bHOCTU

Makcumym G6annos : 14.

76 Jlyywaa poccumnckas npakTuka:
OAQ “TatHedT1b” (13 6annos)

INlyywasa 3apybexHas npakTuka:
Total (12 6annos)

pen-ee, 3apybex OAQ "TaTredTs" Cpea-ees, nnaepol PO Nepawiit peaynoTar’

*Hanbonbluee KONM4YecTBO HabpaHHbIX 6annoB, MO UToram NPOBEPKM BCEX
KOMMaHum

OAO «TatHedTb» ABNSeTCA BeAyLWen NPaKkTUKON MO PacKpbITUIO

NHpOpMaLMN O pe3ynbraTax AesaTenNbHOCTMW.
HanpaBneHnem ganbHenLwero pa3smutnsa otyeTHocTM KomnaHum ssnsaeTcs:

[ Yka3aHue ueneBbiX 3HaYEHNWN KIHOYEBbLIX NOoKasaTesien pesyristaTBHOCTH
Ha creayloLwmnn OTYETHLIWM Nepuosa;

OACTPATErMA | da-strateg.ru



. PackpbiTe nHdopmauum ob ynpaeneHnn puckamm

3.6

Makcumym 6annos: 5.

Jlyqywasa poccumnckas npakTuka:
OAQ «Jlykonn» u

OAOQO «bawHedTb» (4,5 6.)
Jlyywasn 3apyb6exHas npakTuka:
Total (3,5 6.)

1.6

_pennee, 3apybex  OAO "TatHedTb” Cpepnee, [lupepol [epsbii pe3ynbTaT
PO

OAOQ «TaTHedTb» COOTBETCTBYET BeAyLLUUM MpaKTUKam No packpbiTUO MHGopmaumn ob

ynpasrieHUN PUCKaMMU.
HanpasneHnem ganbHenwero pa3snutns oT4eTHOCTM KoMnaHun ABNAETCS:

0 CosgaHue KapTbl PUCKOB;

0 VYkasaHue BEpOATHOCTU HACTYMNI1EHNA PUCKOBOIO COBOLITUS;

0 YkasaHue nnaHoB N0 COBEPLUEHCTBOBAHUIO CUCTEMbI YNPABIEHNSA PUCKaAMU;

OACTPATErMA | da-strateg.ru n



1. PackpblTe nHgopmMaLmm o0 KoprnopaTtuBHOM yrnpaBneHuu

12

12 11,4

10 M n 6annos: 15.
1) OCCUMUCKaA NpakKTUuKa:

8 O 1poM HedTb» (13 6.)

6 . 1) apyOexXHasa npakTuka:
TcC )

4

2

0

GRS «TaNisbTon COOTBETCTBYET YPOBHIO BEAYLINX NPaKTUK 10 BACKPBTHI0 MHOPMALMM O

KOprnopaTUBHOM YyrpaBreHnu.

HanpasneHnem garnbHenwero passutns ot4eTHocTM KomnaHum asnaercs:

[0 PackpbiTve nHdgpopmaumm o pasmepe 1 CTPYKType BO3HaArpaXXgeHuUda reHeparnbHOro AMpeKkTopa;

[0 VYkasaHue cBsasn KIS reHepanbHOro gupekTopa n coBeta AUPEKTOPOB C pa3MepoM UX
BO3HarpaxneHus;

[0 PackpbiTne nugopmaumns o nepcoHanbHoOn rnocewaemMmocTu 3acegaHmnm Coseta ANPEKTOPOB ero
YyrieHamu;

0 WHdopmauuns o nnaHnpyemMblix paboTax no cCoBepLUEeHCTBOBAHMIO CUCTEMbI KOPNOpPaTUBHOIO

npaBJlieHNUA,
ynpasrneHus, OACTPATErNA | da-strateg.ru n



' PackpbiTue nHgopmaumm o ctpaTtermm

8 8 8
Makcumym 6annos: 10.

6 Jlyywaa poccunckasa npakTuka:

a7 OAO «lasnpom HedoTe» (10 6.)

p Jlyywas 3apybexHas npakTuka:
Total (10 6.)

2

0 .

OAD G TATHSD T COOTBETCIBYRT YPOBHIO BEAYLINK APAKTIK N0 DACKPETHIG
NHpopmMaLum o cTpaTerunu.

HanpasneHnem garnbHenwero pa3snutns oT4eTHOCTM KOMNaHUM MOXET CTaTb:

0 Hanuune nHopmaumm o crtparerndeckux uensx (Mnm nx Yyactn) B KOSIM4ECTBEHHOM

BblpaXXeHUu;
0 Hanunyne nuopmaumm o pecypcax, HeobxoanMbIxX 49 peanusaumm ctpaTeruu;

OACTPATErMA | da-strateg.ru



PackpbiTne uHpopmauum o ctparermum Total

SIGNIFICANT EVENTS
IN 2013 AND 2014

REFINING
& CHEMICALS,

ADJUSTING TO STAY
COMPETITIVE

SIGNIFICANT EVENTS
IN 2013 AND 2014

UPSTREAM
OIL AND GAS,
TARGETING SAFETY
AND PROFITABLE
GROWTH

SIGNIFICANT EVENTS
IN 2013 AND 2014

MARKETING
& SERVICES,

CLOSE TO OUR
CUSTOMERS

Total is pursuing a targeted
investment strategy in refining and
Fast Facts petrochemicals in Europe.
> Exploration and uction ° Despite weaker marksts, we believe that we have
operations in more 50 countries. an industrial future in Europe, as long as we can
- 2.3 million barrels of oil equivalent CLOV, Angola pmducele&s.meefﬁdenﬂy.As_meleadnguopean FastF.
per day produced in 2013. Deep offshore oil refiner, we have a responsibility to plan ahead acts % /
- More than 13 years of provad Total 40%, operator and to reduce capacity in ine with shrinking demand. - Our Marketing & Services
reserves ife. Capacity: 160 kboe/d While making thesa adjustments, we continue sergdnu‘ec'gms and m%‘s
-+ A major player in LNG, active Start-up: 2014 to meet our commitments as a responsible employer, getroleumand p'm",'a"ym
across the value chain, from production Eleven million hours of by taking everyone's future into consideration. services mgm with them.
fo marketing. work will be carried - Present in more than 130
- 12.3 million tons of LNG produced out in Angola by local countries, it represants the Total
n2013; intrestsin 13 iqualacionplants, ~ COmpanies. B i 0
including threa under construction, Thanks to the surge in demand Fast Facts Our Strategy = dwzng‘&m that actively bring
and capacity reserved in five regasifi- creategﬂ tha succassion Oé - Our Refining & Chemicals sogment - Tha safaty of our operations a responsible energy future closer. 250 More Service
cation terminals. X‘HW fard:ardwe wmﬂm " isamaor production hub, covenng and the integrity of our assets are - 1 2013, petroloum product sales Stations in Africa
to fabricate and install increas- g;mg and spocty et pnor!ues. aver; 1.7 million barrels a and the Middle East,
Our Strategy ; lox companents. o - To secure its future, the European day. Total is the leading marketer for a Total of 4.700
Aiming for profitable growth w 64,000 tons of production, - Total is one of the world's top ten refining industry needs to bacome in Western Europe and Africa. % 3 o
in production, we are targeti CLOV has taken local content mﬂ refining and ical mora competitive, which means At end-2013, we had 15,551 sarvice While other international
po't)ontial or 3 o bares S to the naxt level. In addition, rs and the rafner and adjusting production capacity and stations worldwide. oil companies are gradually
of oil equivalent per day in 2017 an assertive local training second-ranked petrochemical producer  optimizing facilities. That's why pulling out of the African
7 Nt 7 and recruitment program has in Europe. via're focusing our investments on market, we are pursuing our
- The safety of our operations anabled many Angolans fo > Worldwide, we haveinterestsin2{ _ |@rge, integra?ed refining and petro- Our Strategy long-term investment sirategy
and tha integrity of our facilities are join the project’s teams and refnenies, located in ELrope, chemical complexes, to capitalize - Our strategy is to accelerate in this fagon, which is home
our top priorities. those of i zs on synergies batween the two our development by capitaizing on to more 1 billion people.
/ of its contractors. States, Africa, the Middie East and : pment by capitaizing Fuil oo
- We also make every effort to Emit China, inchuding nine that we operata a;:tslzglles and to capture aconomies our keadership positions in Europe e Irr;'u% &uertrlead 2? %ggggr\.
our environmental footprint and S g of . and Africa and strengthening our = :
understand our npec on comm.nss TAL2013, our rofing CAPRCH) per - In patrochemicals innovation prasoncoingrowh regons ntha 0U cuslomarsolabl nign.
aven before the project desi . day, of which 85% in Europe, and our and tachnology are the keys Middle East, Asia and Latin America. B d
Fostering dialogue and fulfifing our e amounted to 1.7 milion to making our products stand out - Ensuring the safety of our opera-
2 S barrols Tom tha com ity products tions and managing the impact
commitments to stakeholders are both per day, 5 fi tha modity prod ag pac
critical to our social license to operata. > now being imported in bulk and to of our activities and products are
3 wsmsgivq to maximizs tho vluo of E?é’;,“é’ﬁ'f,?cﬁz '%“ ORI gaimng[ g-'wr:ixi’n ggth rg};a'r:ets. key priorities. @
our producing assets, particul men xamples include polypropylene, ; ; ;
enhancing ro ratas, which Jn&t. Total 24%, operator - Patroleum product consumption  ¥1iCh is used by carmakers to ;n%Zﬁgwﬁgﬁé?;?ﬁm-
ly average 33% across tha industry. Capacity: 200 kboe/d has been decreasing in producs lighter vehicles, and poly- promoting focal talent at all levels 600 Total Access Service
% Wil i o i, Start-up: 2017 w&mm.m:{m Stgm? for buiding ";5“:;2- / of the organization. Stations in France
we take care to maintain our iC i i i continuous nanergy - Our focus regions for opmen P : - = =
dhorsty andfocus onsogmerts . andamgeperionor 0 officency. Highor nergy prices o are Asia, where aconomic growth ana stakenckaes Sxpoctabons oplidirlesleirigg
where our know-how and capacity for the detailed engineering financial and economic crisis exacer- is stimulating demand, and the and our ¢ ity for continuous customers by combining
technological innovation give us a are being carried out bated the downward resufting in an iddle East, where cost-advantaged h 2 o <
o ing ~ ; innovation enable us to offer our some of the market's lowest
competitive edge, such as LNG, the by local companies — a first average decine of 1.5% per year across fee‘%s):ocli a‘;_c"aLW operay.prces . customers affective, reliable prices with Total-quality
deep offshore, and spale oil and gas. %or Nangeg?‘ i 4l patroleum ptot.inssnoe &%ﬁy ;\;n %e - ﬁ‘g .p{om?e\g?o?:n“e%-t solutions that are more anviron- products and services. Thanks
7Hecamo st deciietiasbgooms | [omake bispossbio e, P road O UTCOmEnional 1osoucos & SR s e
ISR oo ety e 25 poion n e sOupmtdloctunims | masmeryor s
to identify ways of optimzing costs 32?%& irp\g gg%ggl\n?#gg production capacity and demand. /. proaitions i the Unilod Stades. o yakail puliofs. i addtion 1o deciining petroleum product
without compromising safety. pel il ElIODng“ faciities are being ﬁxmdn offering automotive fuel, they now consutmptm. at?d atthe
- We spent £2.8 billion on exploration Nigmnngal ik ekl % ‘m:d'nefy configurations make our customers’ day-to-day megegg agenuine
in 2013 to help replace our oil and i ros 3 Significant f lives easier and help them become St need.

gJas raserves.

smartar, more frugal consumers.

OACTPATErNA | da-strateg.ru




1. PackpblTne nHpopmaummn 0 e iaiaad OCTN B obnactn YP

12-
10,4
10 Makcumym 6annos: 16.
g - 7.8 Jlyywasa poccumnckasa npakTuka:
OAOQO «TaTHedTb» (13,5 0.)
6 !
JNlyywan 3apybexHas npakTuka:
4 Royal Dutch Shell (14,5 6.)
2 !
CpepaHee, OAO "TaTtHedTb" CpeaHee, MepBbii
3apybex inpepbl PO pe3ynbTaT

OAO «TaTtHedTb» COOTBETCTBYET YPOBHIO BEAYLLMX NPAKTUK NPU pacKpbITUK

nHpopmauum o gesatenbHocTn B obnactun YP.

HanpasneHuem ganbHeuLero pa3snutna oT4eTHOCTU KoMnaHun aBnaeTca:

[0 3akpenneHne oTBETCTBEHHOCTU 3a YP 3a TonN-MeHEeOXMEHTOM;

0 YkasaHue cBA3n KIS BbICLWLIEro opraHa ynpasneHns 1 pykoBoguTernen BbiCLLEro
paHra ¢ 3KOHOMUYECKNMU, IKOSTOrMYECKUMMN U colmanbHbIMN LENAMMU;

OACTPATErMA | da-strateg.ru



PackpblTe nHdpopmaumm o B3anMoaenUCcTBUE ¢ 3/c npu
. NOAroTOoBKE OTYETa

‘ Makcumym G6annos: 5.

JNlyywasn poccumnckas npakTuka:

3 OAO «TatHedTb»
n «HmxkHekamckHepTexum» (3 6.)

Jlyywasn 3apybexHas npakTuka:
Royal Dutch Shell (4 ©.)

1.14
0.75

nee, 32L&« TATHE PTR2 COOTRSICTRY 6T, MO BHIO BEAYHHAX FIRAKTUK NPU PACKPLITAN
NHpopmaLum 0 B3aUMOOENCTBUK C 3/C NpU NOAroTOBKE OTYETA.

[1na panbHeWLEero rnoBbILLEHNS KaYecTBa oT4YeTa HeObXoANUMO:

0 YkasaHue nHdopmaumm o nraHax n obsizaTenbCTB opraHn3aumm no
pesyrnsrataMm B3auMMOOencTBusa ¢ 3/C B OTYETHOM NEPUOIE;

0 YkasaHue nHdopmaumm o BbINONHEHNN 00A3aTENLCTB nepeq 3/c, B3ATbIX B

npeabiayLlemMm oT4eTHOM Nepuoae;
OACTPATErMA | da-strateg.ru



B3aumoaeunucrteue c 3/C

Royal Dutch Shell
[1pn cocTaBneHnn oTyeTa
yunTbiBaeTca MHeHne Stakeholder
Panel (External Review Committee).
Ha pucyHkax npeacraeneHa cxema
onpeneneHua cogep)xaHmsa otyeTta u
OT3bIB U NOXefaHUA KOMUCCUN K
OTYETY U AeATerNIbHOCTN B obriactu

ypTERNAL REVIEW COMMITTEE

Shell, for he ninth successive yeor, has inviied on External Review Commifiee 1o assess s
sustonabilty reporting. This lefior provides our assessment of Sholf's 2013 Sustomcbiley
Report. We express our views os individuols, not on behalf of our orgonisalions.

Clartsa Urs (Chor) Jom Burke CBE
F Envtcement Policy Advece
ctowento, Buod Do o Pl LK

’.. ,
| ;Eh

James Hoggon Resdar Kvom

Pricont wosor Momooes for Fokoy, Guoly Assusonos
and Kaowiadon Mosogpeeet

ternctionad Fromoe Copostion, Noreay

:

Naid Neunell Chrs Perceval
Foundes, LEAF Abco Tecion Componte Redctions
Cohoumder, AACE Toods, Nigesk Woodd Resouces leaue, LK

CONTENT SELECTION DIAGRAM

SIGNIFICANCE TO

STAKEHOLDERS

m External Review Committee’s previous
opinion letter

m Civil sociely dialogues

m Stakeholder relations review

m Global media review

m Investor feedback and indexes

m Reader feedback and social media
m Reputation fracker survey

m Website visits

Resulting fopics are considered in their
broader sustainability confext based on:

m UN Millennium Development Goals
m Planetary boundaries research

INCLUDED IN

m Financlal risks

m Reputation risks

m Sustainability priorities
n Key projects

OACTPATErMA | da-strateg.ru




PackpblTne niopmaumm o bmusHec-moaenu n auHamuke
KanmTtasnoB

Makcumym Gannos: 5.

Jlyqwaa poccumnckas npakTuka:
«lasnpom HedTb» (2 O.)

1 INyuwasn 3apybexHas npakTuka:

0.75 ~ Total (3 6.)

CpenHee, 3ap. OAO "TatHedTs" CpepHree, lnaepbl MNepBbii pe3ynbTaT

BOA A
O «TaTHedTb» He packpblBaeTcs MHopMaLKMs 0 B3Hec-Moaeny U AMHaMUKe KanuTaros.

/

s I Y I B

Ba)kHbIM LLArom B COBEPLLUEHCTBOBAHUN OTHETA KOMMAHUKW CTaHET nepexo Ha ctanHgapT <NO>, ana atoro
B OTYET HY)XXHO BKNHOYNUTD:
OnuncaHne brusHec-mogenu (Tekctosoe /rpagmyeckoe);
[MepeyeHb 1 onucaHne KanuTanos (+ nokasatenu);
PasgeneHune kanutanoB Ha COBCTBEHHbIE U HaxoasWmnecs B COBMECTHOM MOMNb30BaHWUM C ApYruMun
y4yacTHUKamu;
OnuncaHue B3aMMOCBA3N MeXay cTpaTterMyeckumm uensamm n busHec-moaensio;
OnucaHuve BnusiHUA Ha BU3Hec-mMogesb BHELWHEN cpeabl U COMYTCTBYIOLNX PUCKOB U BO3MOXHOCTEMN;
OnucaHwne pesynsTaTos;
PasgeneHne Ha CTOMMOCTb A5 OpraHn3aumm 1 ee 3anHTepeCoBaHHbIX CTOPOH;
KntoueBble pakTopbl pocTa; OACTPATErNA | da-strateg.ru




PackpbiTue
nHcopmauum o bnU3Hec-
monenwu Total

 OnucaHue busHec-moaenu;
* [lepeyeHb KanuTanos,;
 OnuncaHue KanuTanos;

In 2013, an integrated business model
with three business segments and
operations in more than 130 countries

- Upstream
- Refining & Chomicals
- Marketing & Services

Reinvestment

€26B

in gross capital
expenditure
(including
acquisitions)

€949M

spent on R&D

€2.1B

spenton

Public : SRR
customers,

B2B customers,

consumers

Value created
Employees Shareholders

€71B €5.4B €31.3B

in salanes and in dividends of purchasaes, of which:
payroll expenses paid 1o sharehoiders, €196 billion in the
adividend Upstream
ject 1o - €6.7 billion in Rafining
& Chemicals

at the Annual Meeting €5 billion in Markating
on May 18, 2014) ZSewicesm

CREATING VALUE FOR
OUR STAKEHOLDERS

OACTPATErNA | da-strateg.ru




. PackpbiTe nHdopmaumm o cucteme rnyornmyHom oTYETHOCTH

4.5

Makcumym Gannos: 5.

Jlyqwas poccunckas npakTuvka:
OAO «lasnpom HedTb» (2,5 6.)

Jlyywasn 3apybexHast npakTuka:
Royal Dutch Shell (4,5 6.)

1.5

0,78 0,87

nHee, 23 - OAQ "TaTHedTb" enHee, /inaepsl P@  MNepebln bTaT
B ORE U TaTie Py cHeTeMa HOAToToBRIA oTueTHOCH dBEPMMpPOBaHa Ha HU3KOM YpOBHe.

BakHbIMU Laramu B @OpMUPOBaHUM NOAOOHOM CTPYKTYPbI CTAHYT:
0 dopmupoBaHMe NNaHOB MO COBEPLUEHCTBOBAHMIO NyONNYHOM OTYETHOCTH;
0 3akpenneHne oTBETCTBEHHOCTU 3a MNOArOTOBKY OTYETHOCTU 3a TOMN-MEHEOAKMEHTOM;

0 3akpenneHune oreetcTtBeHHOCTU B KI13;

OACTPATErMA | da-strateg.ru



PackpbiTue
UH(opmauum o cucteme
nyonM4YHON OTYETHOCTU
Royal Dutch Shell

[Nana nHpopmauua ob
y4yacTum coBeTa ANPEKTOPOB
Npu NoAroToBKe oTyeTa.

DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE
PREPARATION OF THE ANNUAL REPORT

AND ACCOUNTS

The Diraclors are responsible for reparing he Annual Report Including
the financial siaiements In xcorJ:me with applicable law and
regulotions. Company low requires the Directors fo prepare financial
siatements for each financidl year. Under that law the Direciors have
prepared the Consolidated and Parent Company Financial Statements
In occordance with International Financial Reporting Standards (IFRS)
as odopted by the European Union [EU. In preparing these financial
siatements, the Diraciors have also elecied to comply with IFRS as
1ssued by the Infernational Acccunting Standards Board {IASB). Under
company law the Direciors must not approve the financial siatements
unless they are satished that fey give a ue and fair view of the siale
of affairs of Shell and the Company and of the profit or loss of Shell
and the Company for that pariad. In preparing these financial
siatements, the Diraciors are required jo:

= select sultable accounting policies and then apply them consistently;

= make judgements and occounting estimates that are reasonable and
prudent; and

= siate whether IFRS as adopted by the EU and IFRS as 1ssued by the
IASB have been followed.

The Directors are responsible for keeping adequate accounting records
that are sufficient to show and explain fe fransactions of Shel?and fe
Company and disclose with reasonable occuracy, ot any fime, the
financial position of Shell and fhe Company and to enable them 1o
ensure that the financial statements comply with the Companies Act
2006 and, as regards the Consclidated Financial Stalements, wih
Article 4 of tha [AS Regulation and therefore are in accordance with
IFRS as edopted by the EU. The Direciors are also responsible for
safeguarding the assets of Shell and the Company and hence for
loking reasonable siaps for the prevention and detection of fraud and
other Irregularifles.

Each of the Direciors, whose names and functions can be found on
poges 58-59, confirms that, to the best of their knowledge:

u the financial siafements, which have been prepared 1n accordance
with IFRS os adopted by the EU, and with IFRS as Issued by the
IASB, give a frue and fair view of the assets, liabilities, financial
posiion and profit of Shell and the Company; and

= the Management Report includes a fair review of the development
and performance of the business and the position of Shell, ogsther
with o description of the principal risks and uncesainties that 1t
faces.

Furthermere, so far as each of the Diraclors Is oware, there Is no
relevant audit information of which the auditors are unawaore, and
aach of the Direciors has taken all the steps that ought to have been
faken In order fo become aware of any relevant cudit information and
to establish that the auditors are aware of that Information.

DIRECTORS' REPORT CONTINUED

The Directors consider that the Annual Report Including the financial
stafements, ioken as a whole, 1s farr, balancad and undersfandable
ond provides the information necessary for shareholdars 1o assess
Shell's performance, business mode! and strategy.

The Directors are responsible for e mainienance ond integrity of the
Shell websiie www.shell.com|. legislation In fhe UK governing the
rrepamﬂcn ond dissemination of financial skatements may differ from
egislation In other junisdictions.

GOING CONCERN

The "Strategic Report” Includes infermation about Shell's finencial
sirategy, flnmclcrgondlﬂon, and liquidity and cash flows, as well as
the factors, including the principal risks, likefy to affect Shell's future
development. Further information on the management of Shell's capifal
struciure and use of financial insiruments o support Its operating plan
can be found in Notes 15 and 20 to the 'Consc:'kio?e?ﬁnanclol
Statements” respectively.

Shell's operating plan for the foreseeable future demonsirates iis abilify
to cperae iis cash-genarating activities, sefling produdts o o
diversified customer base. These aciivifles ore expadied o generate
sufficient cash #o encble Shell to service 1fs financing requirements, pay
dividends and fund ifs Invesiing activities. As a resulf, the Directors
have o reasonable expaciaiion fat Shell has odequate resources o
confinue In operational exisience for the foreseeable future and
continue fo odopt the going concem basis of accounting In preparing
the financial statements contained in his Report.

REPURCHASES OF SHARES

On May 21, 2013, shareholders approved an authority, which will
expire af fie end of the 2014 AGM, for the ComPcny fo repurchase
up o o maximum of 637 million of ifs shares {excluding purchases for
employee shore plans). During 2013, 144.9 million B shares with a
nominal value of €10.1 million [$12.2 miflion] [2.3% of fe
Company's Issued share capifal at December 31, 2013] were
purchased for cancellation tor a tofal cost of $5.0 billion including
expenses, of an average price of $34.51 per B share. The purpose of
the share buyback programme Is fo offset dilution created by he
issuance of shares for the Company's Scrip Dividend Programme.

From January 1, 2014, o February 18, 2014, o further 20.3 millicn
B shares [0.3% of the Company's issued share capifal ot

December 31, 2013) were purchased for cancellation for a tota! cost
of $0.8 killion including expenses, ot an averoge price of $37.46
per B shore.

The Board continues fo regard the ability fo repurchase issued shores
in sutiable circumsiances as an important part of the financial
management of fhe Company. A resolufion will be proposed at the
2014 AGM fo renew the auforify for the Company io purchase iis
own share capiial up to spactfied fimits for o further year. More detall
of this proposal Is qiven In the Nofice of the AGM.
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[MnaHbl N0 coBepLUEHCTBOBAHUIO NYONIUMHOU OTYETHOCTHU
OAO «lMasnpom He(pTb»

BblaeneHb! atanbl
Pa3BUTUA OTYETHOCTU B
OAQ «l'asnpom HedTbY.

YKasaHbl nnaHbl Ha

creayoLwumn roa:

» BHegpeHne GRI G4;

* BoamoxHbIM nepexon Ha
nepexon Ha <N0O>;

PA3BUTUE OTHETHOCTU B OBJIACTH

YCTOMYUBOIO PA3BUTUSA

«Ta3npoM HePTL» eXerofHo
nyGnuKyeT oT4yeThl

06 YCTORYMBOM PA3BUTHM,
paccMaTpuBean ux nybnukaumo
KaK BaXHYI0 COCTaBNAIOLLYIO
NOBLILLEHHUA HHPOPMALMOHHOR
NPO3PaYHOCTK.

« B 2007 1. Kossasus NOYOTOSMA w ONyGmxORaNa
nepesi OT4aT 2 0GAACTH YCTORNMBOMD PRIBHTHR.

» C 2008 r. wpuciss NOASOTORKN STOMO OTHETA W KOP-
NOPATHEHOD TOROSOID OTHETA WHTEMPRPOBBwL, B
Kosendsen Qywpeonepyet 00Lapesannan Pabovas
PYINa N0 NOAFOTORKE MyGAw s XDl Ofaix
oTeeToR

* B 2010 1. Kosnaswes NpopatoTass n BHeAPesa
NPwiRpain: OTHETHOCTH B OGNACTH YCTOIMMBOND
PRIBHTER, JAPUACHPORBNED B MEXTYMAPO/POM
«Pyx080£CT88 N0 OTITHOCTH B OGAICTH YCTOR-
SMEOD PXBWTHA» [NOGANLHOR MHMUMATHES NO
OT9ETHOCTR

= B 2011 1. x0OppexTHOCTS Npwsisimms Pyx0S0fICTRA
GRI B COOTRETCTRIN C TPEGORaMMAMM yPORNS «B»
Guna nogreepsaesa GRI. B xoae nogrotosxs
Oreara 2a 2011 1. Kounasss NPOSANA Oyesay CO-
OTRETCTEWR CBOSH NO3wipwn B 0GAACTH yCTORMBOND
PRIBHTHR NONCHEmsM CTaRRAPTa ISO 26000

« B 2012 r. Kosnasns pacusepuna 06A3CTS OuanxM,
BNOYHE § 408 CaCTRMy yNpaanewms B cpepe
YCTORSMEOND PABUTHS # KOPNOPATHEHON COUNE-
HO# OTBETCTREHHOCTI

MpoSRARIE BHyTPOHHOR OUBHKN 1A OCHOSE CTAK
apra IS0 26000 Kosednus pacCwarpnsanT xix
#EOGXO0Ramualk KOMNOHEHT NOCTORKHOND COBEPIIRH-
CTROBAMMS JSRTEAMHOCTH § OGNACTH YCTORMBOND
PACTWTHS w COUMANLHONR OTBETCTREHHOCTI

KOMIIEKE Cyw@CTEEHmix Ten, ONPBJIRNEHHSX
CTanBapTom 1S0 26000 w NPMOPHTETHSIX NS
JAmHTEPECORANNLIX CTOPOH yHWTHIBISTCS B CTPYXTYpE
OTVETOR KOMNAMK 8 OGNACTH YCTORYMEOND Paden-
TiR. CTENGHS CyweCTESHHOCTM TeM ONPAARRETCS
TROKE € TOMN 3PEMS OOWPCTESHHOND KOWTEXCTA

» 00R3aTeNsCTR Ouaneca, 2aPUKCHPOBANNLIX B
maxywapoisc (Mobansusi gorosop DOH) u poc-
cwicnx (Counanssas xapTus POCCHACKOND Guaneca)
RORYMENTAX.

[pwopuTETHLG AR JANNTRPECOBANMLIX CTOPOH
SONPOCH ONPGARAROTCR NO PTYNLTATAM AHANM3A
MATEPWAN0S OOPATHOR CERGM, COUNONONMHECKIX
weCRefoe i, omeTOpunra CMW, hoxyc-rpynn, a
THOKE B XOAE NPAMOTD JAN0ra B Pamxax xOHKPET-
HoX HANPABREHWA AEATENSHOCTI KOMNAHWM

B orverom rofty Omeer 06 yCTORmBOm PasiuTud
Komnamen 32 2012 1. Npowen NPoueRypy 06ue-
CTRenmOro 2asepenws 8 Cogere PCIN no nedwsan-
COSO0M OTYETHOCTH,

«B2013 1. Komnanms waqana NOoToRKy X

NOPExOfly Ha HOBYIO BEPCWIO CTanpapTa — GRI G4

B COOTBETCTRMM C PexOMEHAIUMAMN AAHH0R BOOCHM
Grina waqarta paboTa No BuICTPANBAO NPOS/lyP
ONPEAANGHMA KPYTA CYw@CTRENNLIX BONPOCOS V1N
Ocoouwevmst 8 OTVOTE C ywaTOM AdHNbiX O PEdyNsTa-
Tax 23 ASRCTEUR C BHYTP "

wn CTeioconpepamm. B 01961 Guuin Bx/osess
WNeEME NoxaaTenw a 2014 1. u CPOAHECPONHYO
NEPENEXTURY NO ITwm BONPOCAM, Taoxe G
PACIMPEN PAA NOXAATENGA B 0GNACTM COUMANLHOR
AEATENLHOCTI.

B COOTEATCTEMM C MMPOESIMM TRHASHLMAMM B
PA2EWTHN KOPNOPATUBHON OTHETHOCTH, ONUPARCE
Ha HAXOMNIEHH bR ONBIT KHTRNPALMM NPOYSCCOR OT-
HETHOCTH, KOMNasMA PACCMATPMEAST BOIMOXHOCTS
NEPeATY X NOOTORKE W NYGNNKILMN MHTEIPHPO-
BANMOIO KOPNOPATMBHOID OTYETA.

Omver 2a 2013 r. npowen Npoysypy 06LBCTRAK-
woro aapepessen 8 Cosere PCINT no wedpuuancoroi
OTHETHOCTH

Ninmpyrowme N Komnanns & cpepe oTver-
HOCTW 06 yCTORYMBOM paaeuTum 8 2013 1. Guuin
NOATREAASHM INN0MOM NOGAANTENR KOHKYPCA
OTYETOR, XOTOPLA NPOBOAMTCA MOCKOBCKOR
bapwak
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| PekomeHpgaumm
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. HaI'IpaBJ'IeHI/IFI coBepweHCTBOBaHNA CUCTEMbI OTHETHOCTH

[Ona doopmmpoBaHna U pasBUTUA CUCTEMbI NYDIMYHON OTYETHOCTHU

HEOOXOOWMO:
Y Y

0 TNogrotoBuTb ot4veT 3a 2014 . 0 CdhopmupoBatb KOMUCCUIO

B cooTtBeTcTBUM ¢ GRI G4 3anHTEepeCOBaHHbIX CTOPOH;

(C NePCNeKTUBON NPUMEHEHNS 0 3aKkpenuTb OTBETCTBEHHOCTb

OTPACIEBOTO MPUIOKEHNA); 3a NOArOTOBKY OTYETHOCTY 3a
0 T[lMogrotoBuTb otyeT 3a 2014 r. TOMN-MeHEeIKMEHTOM;

c anemeHTammn <NO>;

Y

0 CdopmupoBatb nnaHbl No
COBEPLLUEHCTBOBAHNIO
ny6sIMYHON OTYETHOCTN;

0 PaccMoTpeTb BO3MOXXHOCTb
PacKpbITUA rnokasarernem

CDP;
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&l HanpaBrneHusa coBepLUEHCTBOBaHUS OTYETAa

[Ona nonHoro packpbiTna nHdopmauunm B otyete OAO «TatHedTb» HEOHXOANMO:

Y

Y

Hanu4ymne ueneBbiX 3HAa4YEeHUN KNOYEBbLIX NOKa3aTernemn pe3ynstaTuBHOCTU Ha
criegyouwmm OTYETHLIN Nepuoa;

Hanunune nHdopmaumnm o ctpaTterndyeckmx uenax (Mnn nx 4actu) B KOfIM4eCTBEHHOM
BblpaXXeHNU;

Hannune nHdopmaumnm o pecypcax, Heobxoaumblx AnNs peanusaunm ctpateruu;

Hanun4yune kapTbl PUCKOB;
Hanun4yne nnaHoB N0 COBEPLLUEHCTBOBAHUIO CUCTEMLI YpaBieHUa pUCKaMu;

Hannuyne nHdopmaumm o pasmepe u CTPYKType BO3HarpayKaeHuUsi reHeparnbHOoro
ANpeKTopa;

Hanuuune nHdpopmaumm o nnaHnpyemMbix paboTtax No COBEPLUEHCTBOBAHUIO
CUCTEMBbI KOPMOPATUBHOIO YNPaBEHUS;

Hanunuymne nHgpopmaumnm o 3akpenneHmn oTBeTCTBEHHOCTH 3a YP 3a Ton-
MEHEIKMEHTOM;
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Cnacun6o 3a BHUMmaHwue!
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