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CTpyKkTypa boHycoB
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"= Internal Structures (organization capital)
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KntoyeBble ApanBepbl CTOMMOCTH
KomMnaHum (cornacHo moaenu VK)

External structures (customer/relational capital)

ePatents
eTrademarks
*Management philosophy

e|Information systems

External structures (customer/relational capital)

*Brands
eCustomers
eCustomers loyalty

eDistribution channels

Employee competence (human capital)

eKnow-how

eEducation




