CJIYXXEBHO-IEJIOBOU
STUKET

ITHUKET
NMu ok ne1oBoro yejgoBeka

Oco0EHHOCTH B3aUMOOTHOIIICHUA
COTPYIHUKOB M PYKOBOJHUTEIIS

CyOopauHaiys B I€I0BBIX OTHOILICHUSIX
Oprasn3anys ACJIOBBIX KOHTAKTOB
Benenwne nenoBuIx Oecen
JlemoBas nepenrcka



Llemu ypoka

o HayunTtca otnnyatb noHATUA
«3TUKET», «3TUKa», KHOPMBbI
Mopanmn».

o HayuunTtca cobnrogeHnun
cybopavHauuun: Ha paboTte, BO BpeMs
He CNy»XeOHbIX OTHOLUEHUN.



OTUKET

o OdunnomaTnyeckKkumm
o MpuoBOpPHLIN

o TenePoHHbLIU

o ocTeBOM

o CnyxebOHbIN

o CBapeOHbLIN

o paxxgaHCKuUn u T.4.

CnyxebHo-genoBoun

- 3TO cBOA NpaBun NoBeAeHUs, NPUHATLIX B cepe
NPoOu3BOACTBA. YCNYr, KYNbTYpPbl, HAYKU U T.4., TO €CTb B
chepe Bawen npoceccuoHanNnbLHOU AeATerIbHOCTMW.



Hopma Mopaiu -

o lpaBuna aTuketa B 6onbLIEN
CTerneHu ABNAITCA YCNOBHbIMU U
HOCSAIT XapaKTep HenncaHHbIX
3aKOHOB, KOTOpble BCe
HEeYyKOCHUTeNbHO cOOnoaaloT.



UMUK 1e10BOro 4yejioBeKa

IIpaBuiia vCKyccTBa HpaBUTCA

o UcKkpeHHe nHTepecoBaTbLCA Apyrumu
noabMu

e YnblOaTbcA noasaM
o OOpawaTtbcsa K cobeceaHNKY MO UMEHU
e YMeTb crnywatb cobecengHuKa

o NoBOpPUTL C cOOECeaHNKOM O TOM, YTO
ero uHTepecyet

e BHywaTb Apy3bsaM, Konneram co3HaHue
UX COOCTBEHHOMU 3HAYMMOCTM.



Oco0OEeHHOCTHU B3aUMOOTHOIIIEHU
COTPYAHHUKOB U PYKOBOJUTEIIS

o« OOpawarbcs N0 UMEHU U OTYECTBY
o 340pOBaTbLCH NepBbIM

o MpuBeTcTBYM NEpBLIM (NOXaTUE PYKU, A0
TparuBaHue Ao nrieva...)

o lMepen Tem Kak BOUTU B ABEPb NOCTY4YMU



CyOopauHanus B JICI0BBIX
OTHOIIICHUSIX

Heo6xoanmo 6bITh NpeaensbHo
KOPPEKTHbIM

He cneayet oTtoaBaTbh pacnopsXeHus
yepes ronoBy

Cobnropgante npuHUMN
3MOLIMOHANTbHOU HEUTPASNIbHOCTMU K
NOAYUHEHHbIM

OTHOCUTCA KO BCEM COTPYyAHUKaM
POBHO U cAepXaHHO



Opranm3anus JIeJIOBBIX
KOHTAKTOB

» HYeTKO (bukcnpoBaHHOe BpeMs
BU3UTA

o OrpaHn4YnNTL YMCNO NULU BXOoASLLIUX B
KaOuHeT



Benenne nenoBrIX Oecen

U3berante xKaproHHbIX CNOB U OCKOPOUTENbHbIX
Bblpa)XXeHnun

YmenTe cnywaTtb APYrMX U NoKa3biBaTb, YTO BaM 3TO
MHTEpPECHO

NMpaBunbHO Npon3HocuTe MeHa n amunuu

Bce cnyXxeOHble TauHbl, KaKk npodeccuoHaribHble, TaK U
FINYHbIe, XpaHUTe npu cebe

ByabTe OCTOPOXHbI C KOHMAaeHUMansHon uHdopmaumen
oBOpUTE KPATKO M NO CyLLecTBY

He «sikanTte»

oBOpuTe onupasicb Ha pakTbl, He YBJieKasiCb AeTansaMu
N3berante Ha3npaTenbHOro TOHbI

UwuTte BbIXOA U3 CroXusLuencs KoHpoHTauum



JlemoBas nepenucka

o KpaTKkoe

o [loHATHOE

o fICHOCTb N3noXeHus
o [paMOTHOCTDL

o BexxnuBoctb



[IpakTraeckas padora

MUcnonb3ys AaHHbIN TEKCT, COCTaBbLTE
NMMCbMO, OTBETOM Ha KOTOPOE MOITO ObITb
cnepywouiee NMCbMo:

YBaxaemsbiii Cepreit [leTpoBu,
c OJIaromapHOCTHIO MOATBEPKIAEM TTOTydeHue Barero
NHMChMa C IPUJIOKEHHBIMM KaTajloraMy U COOOIIaeM, UTO 3Ty
MH(pOPMAIMIO Mbl HAIIPABUM Ha paCCMOTPEHUE HAIIIUM
3aKa3uyrKaM.

B cnydae niposiBiieHMs UMY MHTEpPECA K U3aenusaM Bamen
(¢upmbl MBI BaMm coo01IuM 00 3TOM JIOTIOJIHUTEIIBHO.
Hckpenne Bain

(IOAIIHCH)




OCHOBHBIE TTOHSITHUS:

ATUKET

[lenoBOWU 3TUKeET
MaHepa noBegeHus
CTunb OoTHOLLUEeHUN
[lobpoxenaTtenbHOCTb
Cyb6opanHauusa
HentpanbHOCTb
PukcupoBaHHoe BpeMs
Busur



BoIpocsr:

» KaKk Bbl noHnMaeTe:
AoobpoxenaTtenbHOCTb — 3TO CTUJb
W maHepa noBeneHua?

e Y710 3HAUNT «cobOnogeHun
cybopauHauun»: Ha pabote, BO
BpeMs He CIy>KeOHbIX OTHOLUeHUN?



