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1. CyLLLHOCTb JIOFUCTUKN



OnpepenexHne TepMnHa

TepMUH «nornMcTuka» NosiBUNCS eLle B MMCbMEHHbIX
NCTOYHUKaxX X BeKa, U 03Ha4yan «opraHu3auuio Tbina,
CHabO)XeHne BONCKY.

C rpeu. «logistike» - «<MCKyCCTBO BbIYUCNATD,
paccyxaaTb»

B Halue BpeMA OH NMNOHNMaAETCA KaK «MaTepunasribHO -
TEXHU4Yeckoe obecneyeHne» u OopraHn3auunsA noCTaBOK.

NOI’MCTUKA — nnaHnpoBaHue, opraHmnsaumsa u
KOHTpONMpoBaHNe BCeX BUOOB OAEeATENbHOCTU
npeanpuaTus, KoTopble obecnevynBaroT MPOXoXKAeHME
MaTepuanbHOro U CBA3aHHbIX C HAM MOTOKOB OT MYyHKTa
3aKYrMKN Cbipbs OO0 NYHKTA KOHEYHOro rnoTpeodneHuns,
ncxoasa n3 TpebosaHmn notTpebutenen.



PasnunyHble TpakTOBKM TEPMUHA

« "Iloructuka (logistics) - Hayka o nnaHnpoBaHun,
KOHTpOs1e N yrnpasfieHnn TPaHCNOPTUPOBAHUEM,
CKIanpoBaHUEM U OPYrMMU MaTepuanbHbIMU U
HemaTtepuarbHbIMK onepauusasmMn, coBepLiaeMbiMun B
npoLecce OOBeOEHMNSA CbipbSa U MaTepuaros 4o
NPOWU3BOACTBEHHOIO NPeANPUATUSA, BHYTPNU3aBO4CKOM
nepepaboTKu Cblpbs, MaTepmarnos 1 nonydabpukarTos,
OoBedeHne roToBoW Npoaykumm o notpebutens B
COOTBETCTBUN C MHTEpecamMun u TpeboBaHNAMHU
NOCMNeaHero, a Takxke nepeaada, xpaHeHne n obpaboTtka
COOTBETCTBYIOLLEN MHPOopMaLMN”

(PogHukos A.H.).



PasnunyHble TpakTOBKM TEPMUHA

«Jloructuka - opraHmsauns v ynpasrneHue npon3BoacTBoOM,
TPaHCMNOPTUPOBKOMN, XpaHEHUEM U MepeBarikon ToBapoB, a Takke
OTHOCALLMNMUCA K HAM BCroMoraTesnbHbIMK Npoueccamm U NpuHATNE
peLIEeHnn Ha MecTe ans Toro, YTobbl NpeaoCcTaBuTb B
pacnopsXXeHue KIMEHTOB HYXXHble TOBapbl B XXefaeMbi CPOK N B
HY>XHOM KOJINYECTBEY.

OKOHOMUYECKNUN TOSKOBbIN CIIOBapb

JlorucTuka - 370 rapmMoHu3aLmsa NHTEPECOB Y4aCTHUKOB npoLlecca
OBWXEHUA npoayKuum, popma ontmumMmnsaumm pbiHOYHLIX CBA3EN, T.e.
COBEpLLUEHCTBOBaHME yrnpaBreHUsa marepuanbHbIMU N CBA3AHHLIMU
C HAMU MHGOPMALMOHHLIMU N PUHAHCOBLIMW MOTOKAMW Ha NYTU OT
NepBUYHOIrO UCTOYHMKA CbIPbS A0 KOHEYHOro NOTPebmUTENS roTOBOW
Npo4YKLUMN HA OCHOBE CUCTEMHOIO Noaxoda U 3KOHOMUYECKUX
KOMMPOMMWCCOB C LieNnbo NonyyYeHUa CUHeprnyeckoro adpgoekra.

denopos J1.C.



PasnunyHble TpakTOBKM TEPMUHA

"Ilorncrtuka - 3T0 NNaHUpoBaHWe, opraHMU3auna u
KOHTPOJIb BCEX BUOOB AEATENBbHOCTU MO NepeMeLLleHnto
N CKNaanpoBaHuio, obecnevynBaroLmMx NPOXoxXaeHme
MaTepunarnbHOro U cBsA3aHHOIMo ¢ HUM MHAOPMAaLIMOHHOIO
NOTOKOB OT NMYHKTA 3aKyMnKu CbipbA OO0 NMYyHKTA KOHEYHOrO
notpebnenns”

bapnoy

"INlorncTuka npeacrasnsieTr cobom KOMMNNeKcHoe
nnaHvpoBaHWe U ynpaereHne notokamy matepuarnos,
3anacHbIX YacTen U roTOBOW NPOAYKL MK, BKIOYas
HeobxoaMMbIN MHOOPMALMOHHBLIWN NOTOK, C LIEMbIO
YCKOPEHUS1 00LLEro noToka n MMHUMKU3aLUum obLLInX
zaTtpar’

[. 3omepep



PasnunyHble TpakTOBKM TEPMUHA

« "JlorncTuka nsy4vyaet ToBapHble MOTOKU, HA4YMHaKLWMeECH OT
NOCTaBLUMKOB CbIpbdA, NPOXoadLIne Yepes npeanpudaTme u
3aKkaH4MBawLlmeca y nokynarenen, 1.e. npouecchbl
nepemMeLleHNs N CKnagpoBaHNS TOBapOB.

« OHa KoopaMHUpPYET Takme yHKUMOHanbHble cdepsl
npeanpuaTusl, Kak cHabXeHne, NPon3BOACTBO U CObIT.
JTornctmnka no3BonsieT oNTUMU3NPOBAaTL MOTOKU NPOAYKLUMN U
MHdOpMaLUM BHYTPU N BHE NPeaNpUATUS N CO30aET pasnuyHble
BO3MOXHOCTU paumoHanu3aunm 0esaTenbHOCTU MeHeaKepoB
NpeanpusaTuUs ¢ LEeNbI CHMKEHMA 3aTpar.

« CriegoBareribHO, B NTOFMCTUKE pedb NOeT 0 BHYTPUDOUPMEHHON
onTUMU3aLUMN CBA3AHHbIX C MPOWU3BOACTBOM W NOKynaTtenamm
NOTOKOB MaTepmarioB 1 TOBapoB. Hapady ¢ aTUM, IOrMCTUKA
3aHMMaEeTCcH BonpocamMmu onTuManbHOro CoKpalleHUa CKnagckmnx
MOLLIHOCTEN, 3anacoB CbIpbs N MaTepuanos, a Takxke
YMeHbLUEHWUEM YMCa CKNagoB rotoBon npoaykumm”

X.N. ®onbmyT



PasnunyHble TpakTOBKM TEPMUHA

e JlorucTuka - npouecc ynpasneHus ABUXXEHNEM U XPaHEHUEM CbIpb4,
KOMIMOHEHTOB M rOTOBOM MPOAYKLUMN B XO3ANCTBEHHOM 0bOpoTE C
MOMEHTA ynnartbl AeHer NocTaBLMKaM 0O MOMEHTa nonyvyeHusa geHer
3a [0OCTaBKy KOHEYHOM NPoayKuMn NOoTpeduTento.

e Jlornctuka - gesiTenibHOCTb NO NNaHUPOBAHUIO, BbIMOHEHUIO U
KOHTPOMO PMU3NYECKOro NepeMeLLEHNA MaTepuarnos, roTOBOM
NPOAYKLUMN N OTHOCALLENCS K HUM MHdOpMaUMnM OT MecTa nx
NpOn3BOACTBA K MECTY NoTpebreHuns ¢ Lenbio yaoBneTBOPEHUS
noTpebHOoCTEN NOTPeEOUTENEN U NOMYYEHUSA NPUDBLINN.

e Jlornctuka - Hayka o0 opraHu3aunm COBMECTHOW OEATENbHOCTU
MeHeO)XepoB pasnnyHbIX nogpasgeneHnn NnpeanpuaTus, a Takxke
rpynnbl NPeanpuaTuim no adeKTUBHOMY MPOABMXKEHUIO NPOAYKLUMN NO
Luenu "3akynku cblpbsi - NPOU3BOACTBO NPOAYKUUN - CObIT -
pacnpegeneHne” Ha ocHOBe MHTerpauum n KoopamHauum onepawmu,
npoueayp 1 yHKUUN, BbIMOMHAEMbIX B paMKax AaHHOro npolecca c
Lenbo MUHUMM3aUMK 0DLLKMX 3aTpaT pecypCcos.



JTanbl Pa3BUTUA JTIOTUCTUKN

» MEPBbIU 3TAIM: 60-e rogbl: MHTErpauus
CKNagcKoro Xo3sinctea C TPAHCMOPTOM C Lenbio
«3aBsA3aTb» UX HA eJUHbIN 3KOHOMUYECKNI
pes3ynerar.

« BTOPOW 3TAI: 80-e roabi: K
B3aMMOZENCTBUIO CKNaanpOBaHUS 1
TPaAHCMOPTMPOBKM «MOAKMOYAETCH»
nnaHMpoBaHWe NPoM3BOACTBA.

 TPETUWN 3TATI: H. Bp.- LeNnocTHas
MHTEerpauma Bcex matepuanonpoBogaLinx
3BEHbLEB.




Criaan
CHAG- Ipowus- Cruaan HH
—— BOJICTBO cObITAa

Tpancnopr




TeHaeHUU B noructuke B XX Beke

Mepuoa QOKkpyKaroLasn LleHTp BHUMaAHUA LleHTp BHUMaHKA
obcTaHOBKA NPOMbILLINEHHOCTH NOrUCTUKMU
50-e roabl Obt1em LleHbl KoHTpoNnb 3anacoB
NMPoU3BOACTBA
60-e roabl | NMpoaaku/MapKeTUHT Ycenyru PacnpepaeneHue
70-e roabl Ncnonb3oBaHue MpUbbINBHOCTDL NMpon3BoaACTBO
Kanutana
80-e roabl KoHKypeHUUA KayecTBO 3aKkynka/npousBoACTEO
Inpoaaxu
90-¢e roabl Mqobanusayus, Bpema BusHec-npouecc
NapTHePCTBO,

28010 A




Pa3nunumne KkoHLenuum opraHnsaLum npousBoacTBa

WIOT'UHCTHYECKAA)»

TPAJTUITHOHHASA

.
2.

OTKa3 OT M30BITOYHBIX 3al1aCoOB,

COKpAIllCHUE BPEMEHHU HA
BBIIIOJIHCHHUE OCHOBHBIX U
TPAHCIIOPTHO-CKIIAJICKUX
oIepalum;

OTKa3 OT U3rOTOBJICHUS AeTajIch
«BIIPOK»;

YCTPAaHCHHUC HCPAIIMOHAJIbHBIX
IICPCBO30K;

IMAPTHCPCKHUC OTHOLICHUA C
IIOCTaBIIIUKaMU U HOTpG6I/IT€HHMH.

l. HUKaKUX MPOCTOEB
000pyIOBaHUS;

2. MakCcUMH3alus
00BHEMOB
IIPOM3BOJICTBA;

3. KpYIIHBIE ITAPTUH
TOBApOB;

4. 3amacel Ha «Cay4dam».

«PBIHOK mMOKyHaTeJs»

A

«PBIHOK mpoaaBIa»




CyTb NOrMCTUYECKOro rnoaxoaa K yrpaBieHuto
(HoBM3Ha) 3akntovaetcd B UHTEMPALINA
OTAENbHbIX YYACTHUKOB IOMMCTUYECKOrO

npoLiecca
B €AMHYI0 CUCTEMY,
CrMOCOOHYIO BbICTPO U SKOHOMUYHO A0CTaBUTb
HeobXxoANMbIN TOBAp B HY)KHOE MECTO.




CaxapHbii OnroBbIi Po3nu4HbIe
3aBO/]I CKJIAJT Mara3uHbl
Memok 50 kr Mertiok 50 kr Mertok 50 kr
Memoxk 50 kr IMakeT 1 kT [Taker 1 Kr
[Taker 1 xr [Taker 1 kT [Taker 1 kT
NMpobnembi:

*Pa3anu4yHblie cobcmeeHHUKU
*Bbibop mecma pacgacosku 8 rnakemeil
« Tun mapsbi

*Pasmep u ghopma rnocmaeox.

—
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Inhanuposanue:
3aKYIIKH IIP-BO COBIT

ZIBH&?{C‘Hble nomoku, njiamericu

@H(bopmumﬂ: CIpoc D

CucremMa JIOTMCTHKH HA NPeANPUATHI

D Nudopmanus: npezmo@

Ilomok ceipva, mamepuanios, 20moeoii nPOOyKuuUu

Inhanuposanue:
3aKYIIKM IP-BO pacnpeaejeHue.



D] - CI)I/IHaHCOBbIG P2 - CI)I/IHaHCOBBIG

CpCACTBa, KOTOPBIC CpPEICTBA, KOTOPHIE
IUIATUT JIOTUCTHUYCCKAA IIJIaTUT MOTPEOUTENb 3a
CHUCTEMA 33 BXOJHOU TI0JTyYaeMBIi
MaTepHuaJIbHbIN IIOTOK. MaTe€pHUAIbHbBIN MOTOK.
*MII1 - BxoasAIINil B *MII2 - BBIXOIAIINN U3
JOTUCTUICCKYIO CUCTEMY JIOTUCTUYECKOM CUCTEMBI
MaTCpHaIbHBIN IIOTOK MaTE€pHAIbLHBIA IIOTOK.

d2 Bcerga 6onbLue, yem O1;

KauecTtBeHHble nokasaTtenu y MI12 Bbiwe, yem y MI1.




Opyrue cdepbl NPUNOXEHNA NTIOTMCTUKM.

e OpeaHu3auusi nepeso3oK.

Bbibop cpedcme mpaHcriopma.

Bbi6op mpaHcnopmHbIx mapudgos.
OpeaHu3ayusi cucmem mosapo0O8UXXeHUSI.

Pa3meuweHue u opeaHu3ayusi cKsia0cKko20
xo3s1ucmaea.

 TpaHcnopmHasi mapa u yrnakoeka.
CucmemMbl u0eHmMmugukayuu u KooupoeaHuUsi.
Jloaucmu4eckuu cepeuc.




KoHuenuusa norucTuku

 KoHUenuusa NnorMcTukKmM - cuctema
B3rNA40B Ha MoBblleHNe aPPEKTUBHOCTH
doyHKUMOHMPOBaAHUA NpeanpuUAaATUn Ha
OCHOBE ONTUMU3aLUUnN MaTepuanbHbIX

MOTOKOB.



CyTb KOHUEenuuu NOruMcTUKu

CUCTEMHbIV NOAXOL: HanbonbLumin acbdekT aaet
ONTUMU3aLMSA MaTepranbHOro NOToKa Ha BCEM €ro NPOTSKEHUN -
OT UCTOYHMKA CbIpbS IO KOHEYHOrO nNoTpebuTens.

[Mepexon ot YHUBEPCAJIbHOI'O obopynoBaHus K
CNeEUMAITIMINPOBAHHOMY.

YYET nagepxek Ha NpoTAXXeHUU BCEWN NTOTMCTUYECKOMN LIEMOYKM.
[MpeanoxeHue knneHTam Hanbonee LIEHHbLIX gna Hux ycnyr.

[MocTpoeHune « MBKUX CUCTEM», cnocobHbIX K agantauun B
YCNOBUSAX OKpYKatoLlen cpeabl.

CosaaHne ycnoBuin ansa pocta NpecTuXHOCTK paboThl B
NTOMMCTUYECKNX CTPYKTYpaX.

OTkas oT «AYBJIIMPOBAHWA» nHdpopmaLMOHHbIX NMOTOKOB U
paboumx MEeCT B JIOTUCTUYECKNX CTPYKTYypax.

Aicnonb3oBaHue obweaoCTyYNHbLIX KOMNbIOTEPHBLIX ceTeu aSS
opraHmsaumn MHPOPMaLNOHHbLIX NOTOKOB.



1

PaunoHanunsauma B obnacrtu
JIOTMCTUKU NO3BONSAET CHU3UTb
cebecToMMoOCTb KOHEeYHOW
npoaykKuumn 6e3 sHaYNTeNbHbIX
AONONIHUTENbHbIX KanuTanbHbIX
BJIOXXeHUMN.



Llenn n 3apayun NOormMcTmku

Fnob6anbHON LeNbIo JIOFTMCTUKKU SBNSIETCS AOCTUXKEHNE
MaKcMManbHoOro aggekra C MMHUMYMOM 3aTpar B
YCNOBUSAX HECTAbUNBbHOCTU pbiHKA 1 € YY4€TOM 3anpocoB
norpeburenemn.

O6uime uenm IOrMcTUKm:

e CHMKeHMe 3aTpaT, CBSA3aHHbIX C NepeMeLlEHNEM FOTOBOM
NpoAyKLMM OT MecTa NpoM3BOACTBa 10 MecTa noTpebnexHns un ee
XpaHEHWEM B COOTBETCTBUM C TpeOYEMbIM YPOBHEM
obcny>xuBaHusa notTpebutens.

e PaspaboTka TwaTesbHO B3BELIEHHOro 1 060CHOBAaHHOIO
npeasoXeHns, KoTopoe CnocobCcTBoBasno 6bl AOCTUXEHMIO
HanbonbLuen 3deKTUBHOCTM paboTbl DMPMbI, NOBbILLEHUIO €€
PbIHOYHOW PO/ N NONYYEHNIO NPENMYLLIECTB Nepen
KOHKYPEHTaMM.

e Co3paHue 3¢phpeKTUBHON CUCTEMbDI PeryIMpoBaHuUs U
KOHTPOA MaTepuasnbHbIX N MHHOPMALMOHHBLIX MOTOKOB
(obecneyunBaroLLeN BbICOKOE KaueCTBO NOCTaBKM NpoAyKLUMK).



OYHKUNU JTOTUCTUKA

DOpMUPOBAHUE XO3SAMCTBEHHbIX CBA3EMN.

Onpepenenne o6bEMOB 1 HarnpaBieHUN
MaTepuanbHbIX MOTOKOB.

YnpaBneHue 3anacamm B cdpepe obpallleHus.

[IpOrHO3HbIE OLIEHKM NOTpebHOCTEN B NEPEBO3KAX, U
X OpraHM3aLus, BbINOSIHEHME onepauunm,
npeaLecTBYIOLNX NePEBO3KE, U 3aBepLUAOLLINX ee,

OnpeneneHne nocneaoBaTebHOCTU ABUXKEHUS
TOBApPOB Yepe3 MecCTa CK/1laAupoBaHUs.

YnpaBneHue cknagamu, UX pasMeLleHume,
opraHm3aums U pasBuTuHe.

OyHKUMKM JTIOMMCTUKU U MapKEeTUHra TeCHO nepeceKkarTcs:
«MapKeTuUHr opMMpYeT Crnpoc, a JIornMcTuka ero peanmnsyer».




PacnpeaeneHme normctnyecknx MyHKUUM Mexay cnyxodamm

npeanpuaTnA
Cay:kObI: Jloructuka | Mapkerunr |®@uHaHcel |IIp-Bo
[1nanupoBanue na na 1
aCCOPTUMEHTA.
[I1aHUpOBaHKE YCIYT. Aa Aa aa na
CHaOxeHue na na
IIPON3BOJCTBA.
p 1 1 a
Peanuzanus
IIPOAYKIIHH.
Y1ipaBieHue 1a 1@
TPAHCIIOPTOM.
YipasieHue hi:| na
3aIlacaMu.




anIHLIMHbI JIOTUCTUKHU

KomnnekcHoe nnaHnpoBaHue;
PernameHTnpoBaHue BCcex NpoLEeCCoB,;
CKBO3HOW KOHTPOIb;

AP PEKTUBHLIN YYET;

AHanu3 Ka)xgou onepaunm 1 npoueaypsi.



OCHOBHbIe MeTOoAbl TOrMCTUKNA

MeToAbl CUCTEMHOIO aHaIM3a.

MeToAbl, OCHOBbIBAOLLMECA HA Teopum
NCCNeaoBaHnsa onepawum.

KnbepHetnyeckoe moaenmpoBaHue.
[1pOrHOCTUKaA.



OObEeKTOM NOrMMCTUYECKOro
yNpaBneHns ABRASIOTCS NOTOKN:

 MaTepuanbHble (Cblipbe, MaTepuarnsl,
nonydabpukarsl, ['T1, 3anyactn n 1. n.)

* NIHpopmMaLUMOHHbBIe (pacnopsiXXeHus,
OTYETbI, CONPOBOAUTENBHbIE OOKYMEHTHI,
Oorosopa n T. n.)

e DMHaAHCOBbIEe (OeHEXHble pacyeThl)
e CepBUCHBIE.



JIOTUCTUKA CIMMOCOBCTBYET NMOBbLILLWEHUIO
IP®PEKTUBHOCTU PABOTbI ®IPMbI MNMPU
COBJIOAEHNU CNEAYIOLWNX TPEBOBAHUMN:

[oanep>kaHne CBSI3N NOrMCTUKN C KOpNopaTUBHOM
CTpaTernen

COBepLIJEHCTBOBaHVIe OpraHnsaunmn aBm>xeHuns
MaTepUalibHbIX NMOTOKOB

[ocTynneHne HeobxoanMon MHdopMaLmm 1
COBpeMeHHas TexHosorms ee 06paboTkm

D(PPeKTUBHOE yrnpaBfieHne TpyAoBbIMU pecypcamm

YyeT npmbblnn OT NOMMCTUKK B cMCTEME (PUHAHCOBbIX
nokasaTteneu

Onpep,eneHme ONTUMAJIbHbIX ypOBHEﬁ NOrMcTn4eCKoro
O6CJ'IY)KVIBaHVIﬂ C uenbko nosbiWeHns DEHTa6EJ'IbHOCTVI

TwaTtenbHasa pa3paboTka NOrmMcTUYECKUX onepauni.



2. JIOTUCTUYECKUE CUCTEMBI
(JIC) 1 X JIEMEHTHDI



Jlorncrnuyeckas cucrema (JiC)

— 3TO C/I0XKHasa opraHn3auMoOHHO
3aBeplUueHHas (CTpYKTypupoBaHHas)
3KOHOMMYecKas cMcteMa, Kotopast COCTOUT
N3 3/1IeMEHTOB-3BEHbEB, B3aMMOCBS3aHHbIX
B €AVNHOM MpoLiecce yrnpaB/ieHUS
MaTepuasnbHbIMWU U CONYTCTBYOWMMU UM

NOTOKaMu, NpuyeM 3aaa4u
(PYHKLUMOHMPOBAHUSA 3TUX 3BEHLEB

obbeanHeHbl BHYTPEHHUMU U (UIn)
BHELUHMMU LensaMn opraHmsaumnm busHeca.




3agayuu fiIorMcCTNYeCcKomn cuctemMbld

* MNaHMPOBaHME, UCMOJNTHEHME N KOHTPOITb NOrMCTUYECKUX
NPOLECCOB YNPaBIEHUSI ABWXKEHNEM MaTepUarnbHbIX U
CBSI3aHHbIX C HUMW PMHAHCOBbLIX N MH(POPMALIMOHHbIX
MOTOKOB C LIeNbl0 MakcMmm3aumm npmubbinm NnpeanpusiTus;

* HenpepbIBHOE COBEPLLUEHCTBOBaHME NPOLIECCOB
yrNpaBreHns ABMKEHNEM MaTepuarbHbIX U CBA3AHHbIX C
HUMU PUHAHCOBBLIX N MHPOPMALIMOHHbIX MOTOKOB Ha
OCHOBE CUCTEMHOrO NoAxoaAa U 3KOHOMUYECKNX
KOMMPOMWCCOB C LIENbIO AOCTUXKEHUSI CUHEPTUYECKOTO

9P PeKTA;

e OpraHusauunga ap@eKTUBHOro B3anMoaencTBms
MeHe)KepoB pasfnUYHbIX nogpasaeneHnn npeanpuaTns, a
Takke OpYyrnx y4aCcTHMKOB NOMMCTUYECKOW Lenn Ha OCHOBE
NPUHUMMNOB MHTErpaumm n KoopauHauum npoLeccos C
Lienbio MUHUMM3aUMn 0bLLKMX 3aTpaT PeCcypCcos.



CBoucTBa NOrMCTNYECKOUN CUCTEeMbI

LjerocmHocmb u yneHumocmse. Cuctema eCcTb LienocTHas
COBOKYMHOCTb 3f1IEMEHTOB, B3aUMOLENCTBYHOLLUNX OPYr C APYroM.
CrnegyeT MMeTb B BUAY, YTO 3fIEMEHTbI CYyLLECTBYIOT NNLLbL B CUCTEME.
BHe cucTemMbl 3T0 Nnwb 00bLEKTLI, 0bnagatowme noTeHUnanbsHoOM
CMOCODHOCTLIO 06pa3oBaHNSA CUCTEMbI. DNEMEHTbLI CUCTEMbI MOTYT
ObITb pa3zHOKa4YeCTBEHHBLIMWN, HO OOHOBPEMEHHO COBMECTUMbIMM.

Ces3u. Mexay aneMeHTaMn CUCTEMbI UMEIOTCH CYLLIECTBEHHbIE
CBS13U1, KOTOPblE C 3aKOHOMEPHOW HEOOXOAMMOCTbLIO ONPeAenstoT
VHTErpaTuBHble Ka4yecTBa 3Ton cuctembl. CBA3M MOTyT ObiThb
BeLleCTBEeHHble, NHPOPMAaLIMOHHbIE, NpsiMble, obpaTHble U T. 4. CBA3K
MEXay rnemMeHTaMu BHYTPU CUCTEMbI JOIMKHbI ObITh Oonee
MOLLIHBIMU, YEM CBSI3M OTAESbHbIX 3NEeMEHTOB C BHELLHEN cpeaon, Tak
KaK B NPOTUBHOM Cry4yae cucTtemMa He CMOXET CYLLeCTBOBaThb.

OpezaHu3ayus. Hannymne cnctemodopmmpyromx gpakTopos y
3yIEMEHTOB CUCTEMbI NULLIbL NpeanonaraeT BO3MOXHOCTb ee
cosgaHua. [1na nosiBneHnsa cuctemMbl HEOOXoanMo ccpopmMmnpoBaTh
yNnopsi4oYeHHble CBA3U, T. €. ONpeaesieHHY0 CTPYKTYpPY, OpraHM3aumio
CUCTEMDbI.

MHmeepamueHble ka4yecmea. Hannune Y CUCTEMbI MHTErpaTnBHbIX
KayvecCTB, T. €. Ka4eCTB, npmncywumnx cucreme B Lueriom, HOo He
CBONCTBEHHbLIX HN OAHOMY N3 €€ 3JIEMEHTOB B OTAEJIbHOCTMW.



Cnaraemble 3(ppeKTUBHOCTHU
NMOrMCTUYECKOU CUCTEMbI

v 9P PeKTUBHOCTL NO nepepadboTKe rpy3oB
v 9d¢PeKTUBHOCTb MO COXPAHHOCTU rpy30B

v OdhdeKTMBHOCTL No obecnevyeHUIO KavyecTBa
FIOrMCTU4YeCKOro cepeuca
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Jlornctunyeckne cuctembl OendaTcS
Ha aBe bonbLune rpynmnbi:

* MUKPOJTIOTMCTUYECKHUE
* MaKpPOJIOTMCTU4YHECKHE.



Makponoructumyeckasa cucrema

 Makponormcrtuyeckasi cucrtema - 3TO KpynHas
cucTeMa ynpaBneHusa maTtepuanbHbIMU MOTOKaMW,
OXBaTbIBaOLWAasa NpeanpuaTMsa N opraHn3aumnm
MPOMBILLUIIEHHOCTW, NOCPEAHMNYECKME, TOPTOBbIE U
TPaHCMOPTHbIE OpraHM3auumn pasnnyHbIX BEJOMCTB,
PacnonoXeHHbIX B pa3HbIX PermoHax ctpaHbl U B
Pa3HbIX CTPaHax.

* [1pn bopmMmnpoBaHNUMN MaKpPONOrMCTUYECKOU CUCTEMBI,
OXBaTbIBaKOLWEWN pa3Hble CTpaHbl, HEOOXOANMO
npeoaoneTb TPyQHOCTU, CBA3aHHbIE C NPaBOBbLIMU U
9KOHOMUNYECKMMWN OCOBEHHOCTAMU MEXAYHAPOOHbIX
9KOHOMWYECKNX OTHOLLEHUN, C HEOAUHAKOBbLIMMU
YCNOBUAMU NOCTaABKM TOBAPOB, pasnmyingamMiu B
TPaAHCMNOPTHOM 3aKOHO4ATENbCTBE CTPaH, a Takxe pan
apyrnx 6apbepos.



Buabl MakponoructTu4eCcKnx cCUCTem

MmobGanbHbIe

[ocynapcTBeHHbIe (TpaHCHaUWOHasbHbIE)
MexxrocygapcTBeHHble (MeXayHapoaHble)
TpaHCKOHTUHEHTanbHbIE

Mo npn3HaKky agMMHUCTPaATUBHO-TEPPUTOPUANILHOIO AeneHus
PaloHHble

MeXXpanoHHble

[opoackue

PernoHanbHble

ObnacTHble, KpaeBble

MexpermoHarsbHble

PecnybnukaHckue

MexpecnybnukaHckne

Mo 06beKkTHO-(pyHKLMOHANTLHOMY NMPU3HAKY
[pynnbl npeanpuaTmn

BegomcTBeHHbIE

OTpacneBble

MexoTpacneBble

ToproBble

BoeHHble

TpaHCcnopTHbIe

NHCTUTYUMOHaNbHbIE



anIHLanVIaanaﬂ CXeMa MaKpOﬂOFMCTM‘IeCKOVI CNCTeMbl

P
MaTtepuanbHbIX NOTOK

YcnoBHble 0003HaYeHuUA:

— 23NeMeHT Nnornyeckoun

CUCTeMbl
- CBA3U Mexay

dJIeMeHTaMM




Mukponoructmyeckme CUCTEMbI

° MMKpOﬂOFVICTVI‘-IeCKMe CUCTEeMbI ABJTAKOTCA
nogcmncremMmamMun, CTPyKTypHbIMAU COCTaBITAKOLLINMNA
MaKpOJIOTMCTUYECKUX CUCTEM.

* MuKponormcTtuyeckme CUCTEMbI NPeaCcTaBnsAoT cobomn
Krnacc BHYTPUNPOU3BOACTBEHHbIX JTOTMCTUYECKUX
CUCTEM, B COCTAB KOTOPbIX BXOOAAT TEXHOSTOMMYECKN
CBA3aHHbIE NPON3BOACTBa, O0beANHEHHbIE €ONHOMN

NHPaCTPYKTYpPOMN.

* K HUM OTHOCAT pas3nn4yHblie NPON3BOACTBEHHbIE U
TOproBble NpeanpuaTUs, TeppuTopuarnbHoO-
NMPOU3BOACTBEHHbIE KOMIMMEKCHI.



Buabl MHTErpupoBaHHbIX
MUKPOJIOTMCTUYECKUX CUCTEM

BHympunpou3eo00cmeeHHbIe
CmpykmypHO20 rnoopasoerieHus
Paboyezo mecma

BHewHue

dunsnyeckoro pacnpeneneHuns
Ouctpmnbyuun

CHabxeHus



dopMupoBaHMe JIOFTMCTUYECKUX CUCTEM

1. OnpepeneHne n popmmpoBaHne Lienemn
doYHKLUMOHUPOBAHNSA CUCTEMBI.

2. OnpepneneHue TpeboBaHUN, KOTOPbIM OOSKHA
oTBeYaTb CUCTeEMa (Ha OCHOBE aHanun3sa Lenewu
N OrpaHNYeHnn BHeLLHeN cpeabl).

3. dopmMmnpoBaHME OCHOBHBLIX NOACUCTEM (YacTeun
CUCTEMBbI).

4. CWHTE3 cuctembl (aHanm3 nogcuctem, 1 Beldbop
crnocoba nx B3anmMoaencTBns Ha OCHOBE
MO4EeNnMpoBaHUSA)



3BEHO NOrMCcTUNYeCcKom CUCTEMb

- 3TO HEKOTOPbIM 3KOHOMUYECKN U (MN)
(OYHKLMOHANIbHO 060CO6NEHHBbIN 0OBLEKT,
BbINOJSTHAOLLMN CBOIO NTOKANIbHYO LiEfb,
CBSI3aHHYO C ornpeaeneHHbIMN NOrMcTUYeCKNMm
onepaunsaMn Unn yHKUMSIMN,



B kauecTBe 3BeHbEeB NOrMCcTnYecKou
CUCTEMbI MOTYT BbICTYMNaTb:

NpeanpuUSTUS-NOCTaBLLMKX MaTepUanbHbIX PECYPCOB,
NMPOV3BOACTBEHHbIE NPEANPUATUS U UX NOAPA3AENEHNS,

cObITOBbIE, TOProBble, NOCPEAHNYECKME OPraHM3aLImMn
PA3HOro YpOBHS,

TPaHCMOPTHbIE U 3KCMEANLMOHHbIE NPeanpUsTUS,
bupxu,
6aHKN N apyrue UHAHCOBbLIE YupeXaeHus,

npeanpusaTUS MHPOPMaLIMOHHO-KOMIMbIOTEPHOIO CEPBUCA
1 CBS3M U T.A4.



JlorncrTunyeckas uenb

— JINHEMHO YNOpSA0OYEHHOE MHOXECTBO 3BEHLEB
NOrMCTUYECKON cucTeMbl (NPON3BOAUTENEWN,
ANCTPUBBLIOTOPOB, CKNAA0B U T.A.), OCYLLECTBASAIOLLNX
NIOrMCTUYECKME onepaLum No A0BEAEHUIO
MaTEepUanbHOro BHELLHEro noTtoka ot oaHown J1C oo
APYrov UM A0 KOHEYHOro notpeburtens.



3. MOTOKU B JIOTUCTUHECKUX
CNCTEMAX



[MOTOKMU B JIOrMCTUKE

e MoTOK npeacTaBnseT cobon
COBOKYMHOCTb OO6bEKTOB,
BOCMPUHUMAEMBbIX KaK eANHOE LIeNOoE,
CYLLIECTBYIOLLYIO KaK npouecc Ha
HEKOTOPOM BPEMEHHOM MHTEpBasne u
n3MepsieMyto B abCoNOTHbIX eaAnHULAX 33
onpeaeneHHbIn Nepmnoa, BpEMEHMN.



K/ntoueBbIM B IOFTUCTUKE ABNAETCA MOHATUE
«KMaTepUasibHOro NOToOKa»

* OH obpasyeTcs B « MarepuanbHbie
pesynerarte NOTOKU MOTYT UMETb
TPaAHCNOPTUPOBKN U MECTO KaK mMexay
cknagupoBaHus, a PasfIMYHbIMM
TaK Xe UHbIX, npeanpuaATUSIMN, Tak
CBSA3aHHbIX C 3TUM N BHYTPWU OOHOIO
onepauuu - oT npegnpuaTung.

MCTOYHWMKA CbIpbsA A0
noTpedbuTenst roToBOW

npoaAyKUunn. > > > >




MaTepuanbHbIX NOTOK

MOXXHO OMpPEeAennUTb Kak HaxoasLmnecs B
COCTOSIHUM ABWXXEHUSA MaTepuasibHble
DECYpCbl, HE3aBEPLLUEHHOE NPOU3BOACTBO,
rotToBast NPoOAYKLMSA, K KOTOPbIM
MPUMEHSIOTCA TOrMYECKUE onepaumm Unm
OYHKLMN, CBA3AHHbIE C (PU3NYECKUM
nepeMeLLEeHNEM B NPOCTPAHCTBE

(norpyska, pasrpyska u T.n.).




O6beM paboT Mo KaXxkaon OTAENbHOM onepauumn 3a
onpeaeneHHbIN MPOMEXYTOK BPEMEHU B CYMME
COCTaB/IIET MaTEPUAsbHbIN MOTOK.

e BennuymHa MatepuanbHOro
NOTOKA pacCMaTPUBAETCA KaK
eAvHULIa N3MepeHus
rpy3a,
eAvHULIa N3MepeHus
BpPEMEHM,

Nnu
LUTYKWU, TOHHbI
CYTKM, Mecsl, roa




Pa3nnyatoTt
«BXOHOW» U «BbIXOAHOW» MaTepuaibHble MOTOKN:

e BXOHOMW: «BHewHss cpega» -
norucTuyecKas cuctema

e BbIXOHOW: normctuyeckas cucreMa -
«BHeLUHSS cpeaa».

I'py3, HaxoAAMNCH B MPoOLEeCcCe TPAHCIIOPTUPOBKH, HA3BIBACTCH
«3AITAC BIIYTHN»




TakuM obpa3oM, MaTepuasbHble NOTOKU MOXHO
KfiaccMpuunpoBaTb, Kak:

Bxoanon

BbIxoaHou



Knaccudumkauma matepumanbHbIX MOTOKOB

Ilpusnak

Ilomoku

CreneHb HEMPEPHIBHOCTH

HermpepsbiBHbBIE
JIUCKpETHBIE — ITEPEMEIIAIOTCS C UHTEPBAJIAMU

CreneHp CI0KHOCTH

[Ipocteie (muddhepeHpoBaHHEBIE) — COCTOSIT U3 OOBEKTOB OJHOTO BHUIA
CnoxxHble (MHTETPUPOBAHHBIC)

Crenenp cTaOMIBHOCTH

CrabuibHbIE — MOCTOSTHHBIC 3HAUCHUS TTApaMETPOB
HecTabunbHbie — XapaKTepU3yOTCsl U3BMEHEHUSIMU MTapaMeTPOB MOTOKA

Crenensb peryimapHOCTH JleTepMUHUPOBAaHHBIC —  XapakTepu3yroTcs ONPENECTCHHOCTBIO
MMapaMeTPOB HA KaXkbIi MOMEHT BPEMECHU
CroxacTH4eCKMe —  XapaKTEPU3YKOTCA  CIy4YalHBIM  XApAKTEPOM
apamMeTpoB
Crenenb ynpaBisieMOCTH Ynpasnsembie
Heynpasisiemblie
OtHomeHue K Buemnue
paccmarpuBaeMon BryTpennue
CUCTEME
ITo accoptumenTy OnHOAaCCOPTUMEHTHBIE

MHoroaccopTuMeHTHBIE

Macmrab pacnpocTpaHeHus

MukponoToku
MaxkponoToku




» MaTepunarnbHbI NOTOK 06pa3yeTcs B

pes3ynbraTe BbiNOJIHEHUA COBOKYMNHOCTU
JTIOTNCTUYECKNX OMEPALINW.

e Jlorncrnyeckas onepauumsa -
COBOKYMHOCTb AENCTBUH,
Hanpas/eHHas Ha npeobpa3oBaHume
MaTepuanbHoro n (nnm)
MHMOPMALIMOHHOIO NOTOKA.




JIlornctnyeckue onepauum no
OTHOLUEHUIO K MaTepuarnbHOMY NOTOKY

norpy3ska

pasrpyska

3aTapuBaHue

aKcneaupoBaHue rpy3oB

nepeBo3ka rpy3os

XpaHeHne rpy3oB

npuemMKa 1 oTNyCcK TOBapOB CO CKraaa
neperpyska

COPTMPOBKA, KOMMMeKTauus
pa3yKpynHeHWe rpy3oB

cOop, XxpaHeHue, nepegadya MHdopMaLMn o rpysax 1 ToBapax
pac4yeTbl C NOCTaBLUMKaMM 1 NOKynaTensamm
CTpaxoBaHue rpy3oB

nepenayva npas cOOCTBEHHOCTU Ha TOBap
TaMo)XeHHoe obopMrieHne rpy3oB U T.4.



Knaccudukaums normcTmyeckmx onepaumm

Jlorncruyeckue onepayum

ITepexon nmpasa N3meHnenue IMpupona
COOCTBEHHOCTH MOTPEOUTENbCKUX IOTOKA
Ha TOBap CBOiiCTB

v v
\/ Y \ \

«ano- «royx: Marepu- Hncop-
CTOPOHHSSD CTOPOHHSS ATTEHELH vars
( 0e3 mepexona) (c mepexonom) IOTOK

C «mo00aBiIeHHOI» CTOMMOCTBLIO 4P be3 «1o0aBneHHoi» CTOMMOCTH



[loka3zaTenu, xapakrtepusyrouiue
ANHaAMUKY MaTepuanbHOro noTtoka

MakcumanbHbIN rpy30noToK (LUT/CyT, T/cyT, M° /cyT,
noa./cyT);

CpeaHui rpy3onoTok (LWT/cyT, T/cyT, M° /cyT, nog./cyT);
MakcumanbHas 3agep)kka B nocrtaBke (OHW);
CpenHsaa 3agepxka B noctaBke (OHW);

MakcumansHoe KonMyecTBO HEAOMOCTaBNEHHOro ToBapa B
nocraske (LUT., T, M°, 1);

CpefHee KonnyecTBo HeAoMoCTaBNEHHOro ToBapa B
nocraske (LUT., T, M°, 1);

MakcumansHoe KonMyecTBO HEKOHOVLMOHHOIO ToBapa B
nocraske (LUT., T, M°, 1);

CpefHee KonnyecTBo HEKOHAMLIMOHHOro ToBapa B
nocraske (LUT., T, M, 1).



NHdOpMaLIMOHHDbIN NOTOK

— COBOKYMHOCTb LIMPKYINPYIOLLNX COOBLLIEHNI
MeXay 3/1EMEHTaMUN NTIOMMCTUYECKON CUCTEMBI U
BHELLHEN cpeaon, HeobxoanMbIX AN
YPaBAEHUS N KOHTPOS NOrMCTUHECKUX
onepauun.,



Ul xapaKkTepusyroTcsa YnpasneHue Ul o3HavaerT:

cegyroummm ® K3MEHEHMEe HarnpaBneHUsa NOTOKa
noKa3atTe/iIsMn. e QOrpaHMYyeHne CKOpPOoCTU nepeaayu
®* WNCTOYHUK BO3HMKHOBEHUS A0 CKOPOCTH NpUeEMa
e HanpaBneHue ABVMKEHUS e OrpaHuyeHue obbema NoTokKa Ao
NOTOKA BEIMYNHbBI MPOMYCKHOW

CrocobHOCTN OTAENMBbHOIO Yy3/a

e CKOPOCTb Nepeaayun u npueMa
WM yyacTKa nyTu

® WMHTEHCMBHOCTb NOTOKA

U3mepeHue UI:
KonnyectBo obpabaTbiBaeMom
W nepeaaBaeMon MHpopMaLmm
3a eNHULLY BPEMEHM.




Knaccudukaumsa nHhopmMmauMoHHbIX NOTOKOB:

Knaccugurkauuonnwiit npuznax IHomoku
B 3aBucuMocTu ot Bujaa ['opuszoHTanbHBIE
CBSI3bIBAEMBIX TTOTOKOM CUCTEM BeptukaibHble — TOTOK OT BEpPXHETO YPOBHS

JIOTUCTUYCCKOIO MCHCI?KMCHTA K HU3IIICMY.

B 3aBUCHUMOCTH OT MECTa
MIPOXOXKJICHUS

Buemnne
BHyTpeHHue

B 3aBucumocTu ot HaIIpaBJICHUA 110

Bxoanoit — Bxopsias nHbopMaIys U3BHE

OTHOIIIEHUIO K JIOTUCTUYECKOU BeixomHon — —  ucxomsmas ¢ IPEANPHUSITHS
CHUCTEME uHpopmaIus
[To neprnoaAMYHOCTH UCTIOIBL30BAHUS Perynsapabie
[Tepuoguueckue

[To HazHaueHuto nHbOpMaLU

JTUPEKTUBHBIC (YIPABJISIONINE)
HOPMATHUBHO-CITPABOYHBIE
YYETHO-AaHAIUTUYECKUE
BCIIOMOTaTEIIbHBIE

ITo creneHn OTKPBITOCTH

OTKPBITHIE
CEKpeTHbIC (KOH(PUICHIINATBHBIC)




dPuHaHCOBbLIN NOTOK

— 3TO HanpaBreHHoe ABMmKeHue PMHaAHCOBbIX
pecypcoB, CBA3aHHOe C MaTepuanbHbIMMU,
MHPOPMALMOHHBLIMU U UHBIMU MOTOKAMM KakK
B paMKaX JIOrMCTUYECKOW CUCTEeMbI, TaK U BHe
Hee.

* OcHoBHOM LEenNbio UHAHCOBOIO 0OCIYKNMBAHUSA
MaTepuarbHbIX MOTOKOB B JIOTMCTUKE ABMSIETCS
obecneyeHne nx aBmxeHnsa dnHaHCOBbLIMU
pecypcamu B HeOOXoaMMbIX 0ObeMax, B HYXXKHbIE
CPOKM N C UCNOSIb30BaHNEM Hanbornee
9P EKTUBHBIX MICTOYHUKOB OMHAHCUPOBAHUA.



[MTapameTpbl PUHAHCOBOIO NOTOKA

 JOCTYMHOCTb U NUKBUAHOCTb (OPUHAHCOBbLIX
PECYpCOB,

* YNOPSAAOYEHHOCTb U NOAKOHTPOSIbHOCTb
OBWXEHNA OMHAHCOBbLIX CPeacTB,

* YMCSIO N KOHKYPEHTOCNOCODOHOCTb NCTOYHMKOB U
noTpedutenen UHaHCOBbLIX PECYPCOB.



Knaccudumkauma douHaHCOBbLIX NOTOKOB

I1o oTHOHIEHHIO K
JOTHCTHYCCKOH
cucremMe

BHemnunm - mpoTekaeT BO BHEIIHEN CPEAE, T. €. 3a TPaHULIAMHU
paccMaTpruBa€MOU JJOTUCTUYECKOM CUCTEMBI.

BHyTpeHHuE - CyIIECTBYET BHYTPHU JIOTUCTUYECKOU CUCTEMBI U
BUJOU3MEHSIETCS B PE3YJIBTATE BBITIOJIHEHUS PsAia JOTUCTUYECKUX ONEpalvui
U QyHKIHM.

Ilo HannpaBJIeHM IO
JABUKEHM S

Bxopsuit GrHAHCOBBIN MOTOK MOCTYIAET B pACCMATPHUBAEMYIO
JIOTUCTUYECKYIO CUCTEMY U3 BHEIIHEU CPEMBI;

Boixogsuii (MHAHCOBBIM MOTOK HAYMHAETCA BHYTPU JIOTUCTHYECKOM
CHUCTEMBI U MPOJOJKAET CYILIECTBOBATh BO BHEIIHEW CPELE.

I1o HAZHAYEHHUTIO

OOycnoBieHHbIE MPOLEAYPAMH 3aKYIIKH TOBapOB;
NHBECTUIIMOHHBIE TIOTOKH;

MarepuanbHbie 3aTpaThl, CBA3aHHBIEC C padoyveii CHUIION;
MarepuanbHbie 3aTparhl, 00yCIOBIEHHbBIE TPOU3BOJACTBEHHON
NEATEIIbHOCTBIO MTPEAITPUATHIA;

BozHnukaronue B rpoiecce IuCTpruObIOIUU U TPOJAXKU TOBAPOB.

B 3aBucumocTH oT
NpUMEeHsAeMbIX
¢opm pacueroB

JleHe)XHBbIE TOTOKH, XapaKTEPU3YIOIINE IBIKCHNE HATMIHBIX CPEACTB
1 adopManmorHO-(hUHAHCOBBIC TIOTOKH, O0YCIIOBIICHHBIC TBHKEHHEM
OC3HATMYIHBIX CPEJICTB.

ITo Bugam
X03SMCTBEHHBIX
cBA3el

['opu3oHTaANIbHBIE — OTPAXKAIOT ABMKEHUE (DMHAHCOBBIX CPEACTB MEKIY
pPaBHOIIPABHBIMU CYOBEKTaMU MPEANPUHUMATEIBCKON IEITEIbHOCTH
BeprukanbHbie — OTpakaroT ABUKEHUE (DUHAHCOBBIX CPEACTB MEKIY
JOYEPHUMHU U MATEPUHCKMMHU KOMMEPUYECKUMH OPTraHU3aLHSIMH.




CepBUCHbIE NMOTOKWN

— MOTOKM YyCNnyr, reHepupyemMble FiorMCTU4eCcKoun
CUCTEeMOM B LLeJyIOM U ee NoaAcCUCTeMoun
(3BEHOM, 31IeMeHTOM) C uernblo
YAOBNEeTBOPEHUSA BHELWHUX UNN BHYTPEHHUX
notpeoburteneun opraHn3saunm ousHeca.



XapaKTepncTUKU CepBUCHbIX MOTOKOB

« HeocsizaemocTb cepBuca. 3akno4aeTcs B CNOXHOCTM ANS
NOCTaBLUMKOB cepBuca 06bACHUTL U cneunduLmnpoBaTb
CepBUC, a TakKe TPYAHOCTSAMWN OLIEHUTb €ro CO CTOPOHbI
nokynaTensi.

 [lokynaTtenb 3a4acTyo NPUHUMAET NPSIMOE y4acTuE B
NPOVN3BOACTBE YCHVT.

« CepBuc — geaTtenbHOCTb (NPOLIECC) N MO3ITOMY HE MOXET ObITb
NPOTECTUPOBAH Npexae, YeM NoKyrnaTesib ero Kynwur.

« CepBUC 4YacTO COCTOUT U3 CUCTEMbI Boree Menkux
(cybCcepBUCHLIX) YCIyr, NPUYEM MOKYyNnaTesrib OLEHNBAET 3TU
cybcepBUCHbIE yCIyTi.

« KayecTBO 1 NpuBRneKaTenbHOCTb CepBUca 3aBUCAT OT
CNOCODHOCTU NOKyNnaTens OUeHUTb ero B utore (B odLLem
nraHe).



