/laBanTe }KUTb OPYIKHO,
MU KaK BbIMTU U3
KOH(MZIMKTHOMU CHUTYaL MU




*3azaum:

B, PackpbITb MOHATUE KOHMJIMKTA U OCHOBHbIE

ME€XaHU3MbIl €ro rNMNpoTeKaHmA;

k2. PaccMmoTpeTb cnocobbl NoBeAeHUA B KOHMD/IMKTHOM
CUTYyaLmu;
*3, [IpoBECTH SMMMPUYECKUE UCCNef0BAHME ANA

BbISIBJIEHMS HaMboiee XapaKTepPHbIX COCO60B NoBeJeHMS
NOZIPOCTKOB B KOHM/IMKTHOMU CUTYaALUM.




KOHOJ/IMKT — cToNKHOBEHME NPOTMBOMNOJI0XKHO
HanpaBJ/IEHHbIX LeNen, UHTEPECOB, MO3MLMM, MHEHUM UK
B3r/1940B JII0JEN.




CTpyKTYypa KOHMJIMKTA

-
YcnoBus
KOHCbﬂMKTa

CyObeKT

| . cy61:e|<T

[MpryumHa
KOH(MKTa




J Komnpom‘v@_

*MoBeaeHue B KOHMDIUKTE



*Pe3ynbTaTbl onpoca

30% 28%

25%|  23%

20% 19%
15%
10%
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15% 15%




YK/IOHeHue




KomMnpomucc




*MpucnocobneHune




ConepHuMYecTBO,
KOHKYpeHUUA




CoTpyaHU4ecTBO




Cnacmb60 3a BHMMaHHe!




