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Dialogues

The check-in
Problems and solutions

Enquiries (talking about room
rates)

[l The check-out



The check-in




Guest:
My name is Ben Jonson.
[ have a reservation for a single room for
5 nights.

Alright, Mr. Jonson, let me pull up your
reservation.
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Guest:
What about the wireless internet?

(easy, access code, instruction)

Oh, it’s really easy. This is your access code
and instruction on how to use it.
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Guest:
How much more is that going to
cost?

(no extra charge)

That would be at no extra charge to
You.




Receptionist:

Guest
Here’s my passport.
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Receptionist:

What is your reservation number,
madamy/sir?

Guest:
My reservation number is 2356.
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Receptionist:
Could you just feel out/in this
registration form

Guest:
Yes, of course.

REGISTRATION
Hotel CARD Hotel
NAME NATIONALITY
ADDRESS
CITY OR TOWN CAR REGISTRATION NO
DATEOF ARRIVAL DATE OF DEPARTURE
METHOD OF PAYMENT  [J €.t [0 Cad 3 Chegque

ROOM RATT [] DINNDR, 81D & BREAKIAST [ %ID & BREAKIAST

NEWSPAVMER CRDIRIED CHECKORUT TIME 10w

SHANATURR ROOM NO
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Problems and solutions




Guest:
Hello, is that reception?

Receptionist:
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Guest:
We need some more towels in the
bathroom.

(tell someone to do something)
I'll get someone to bring some up.
I'll contact housekeeping now.
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['ve just arrived in the room, but
the sheets are dirty.

(apologize, ask the room number and inform someone)
I'm very sorry, that shouldn’t happen. What room are

I'll contact housekeeping now.

Guest:

you in?
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Guest:

There is no bulb in the bedside
lamp!

Receptionist:
I'll send someone up right away.
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Receptionist:
What room are you in?/
And your room number, please.

Guest:
Room 309.
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Enquiries (talking about
rates)
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Guest:
Hello, is that the Plaza Hotel?

Receptionist:
Yes, good morning, can I help you, madam/sir?
How can I help you?



Guest:
Does the price include breakfast?

(full English breakfast)

Yes, madamy/sir, the price includes a full English
breakfast.



Guest:
How much are the single rooms this
year, please?

Single room
Last year - $ 250
This year - $ 255
The rates have changed slightly since last year.
A single room is $255.
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Guest:
Could you tell me, please, how
much a suite in your hotel is?

Receptionist:
(suite: $550-1,000)

The suites range from $550 to 1,000 per
night.




Guest:
Oh, and can I get an extra bed if we
need one?

Receptionist:
(extra bed: £ 45)
Yes, of course, an extra bed is £ 45.
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Guest:
Is there a service charge included in
the price?

Receptionist:
(no/15%)
No, madamy/sir, the service charge is 15%
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The check-out




Guest:
['d like to settle my bill now,
room 359...

Receptionist:
(total amount - € 390)
Here it is, madam/sir. It comes to € 390)



Receptionist:
How would you like to pay?

Guest:
I'll pay by credit card.




Receptionist:
Do you need any help with your

luggage?

Guest:

Yes, please, I have two suitcases
upstairs.



Receptionist:
Would you like me to call you a
taxi?

Guest:
Yes, I need a taxi to the airport
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Guest:
Can I leave a tip for the staff?

Receptionist:
That’s very kind of you.
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Thank you very much. Here’s your receipt.
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Eciin y Bac BO3HUMKHYT 11po0Js1eMbl,
3BOHWTE Ha CTOMKY permcrparum.

If you have any problems, feel free to
call the front desk/reception.
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IIponsouiésnn coon B cucreme
OpoHMpOBaHMSI.

There was a glitch with a
booking system.
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OcTtaBbTe Baml ueMoaaH 37ech,
" IOJAHOCUYMK IIPpVHECeT ero
HaBepX.

Just leave your suitcase here and

the bellboy/bellhop will bring it up.
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/1 mory 3aceruThb Bac B oovH M3

HaIllMX HOMEPOB-JIFOKCOB.
(B HOMep Ha KaTerOpuIO BBIIIIE)

I can upgrade you to one of our
suites.
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Y Hac HeT cBOOOTHBIX
OJHOMEeCTHBIX HOMEePOB.
We don’t have any more single
rooms available.
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Hanerocp, Bam y Hac moHpaBMIOCH.

I hope you enjoyed your stay with
us.
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yBuaerb Bac cHOBa.

you again.




