Mogenn KoHPANKTA




BbiaensioT 3 BUAa KOHP/NKTOB:

JIENOBOW CNOP
®OPMATN3ALNA OTHOLLEHUNU

MNCUXOJOTMMYECKNU
AHTATOHW3M



[lenoBou cnop



[lenoBou cnop

B cuTyaumsax aToro tmna Mexay y4acTHMKaAMM BO3HM
KQlOT pasHoriacMa no KakoMy-TO ornpejesieHHOMY
BOMPOCY, KaK MpaBna0, KOHKPETHOMY, CBA3aHHOMY C
MX COBMECTHOU AeAaTe/IbHOCTbIO.

MPUMEP: 310 mMoXeT OblTb CTO/NKHOBEHWE TOYEK 3PEHMUS MO
NOBOAY TOro, Kakoe TexHuU4Yeckoe WAM OpraHu3aLMoHHOoe
peleHve ABAAETCA JIYyYWKMM, KaK peasin3oBaTb MPUHATOE
pelweHue, KakoBa  OMNTMMAJIbHAasA  MOC/e40BaTe/IbHOCTb
OPraHM3auMOHHbBIX AEUCTBUNUT. 4.



[lenoBou cnop

XapaKTepHbl:

[lobpoxenatenbHOCTb

CoxpaHeHue 371eMeHTOB 61aronpuATHbIX
OTHOLUEHUW

OTHOLWeEeHNA OCHOBAHHbIE Ha
TOBapuLecTee
B3anMHada 3anHTEepeCcoBaHHOCTb



[lenoBou cnop

B 3TOU CUTYyauum byaet
MPUHATO AENCTBUTE/IbHO JyYLLEE U3
npeAnaraeMblX peLeHnn Uam xe
byaet HanAeH TpeTUM BapUaHT,
VYAOB/IETBOPSAOLW MM 06€e CTOPOHHBI.




dopmanusayums
OTHOLUEeHUWU



dopmanmsaymusa oTHOLWEHUA

B3anmogencreme y4aCcTHUKOB CUTYaLLUM yXKe
He MeeT XxapakTepa TOBAapULLECTBA, €ro
ckopee MOXHO 0XapaKTepn3oBaTb MPOCTO KakK
MAapTHEPCTBO, KOrAa /04N CBA3AHbI YNCTO
CNY>XeOHbIM B3aMMOAENCTBUEM

[MPUAMEP: moryT npeabaBaaTbCa NPeTeH3UM B OTHOLWEHUY OCHOB
AEe/I0BOV  MOJINTUKK, NPOBOAMMON KEM-TO M3 YYaCTHMKOB
CUTyaymmn, obuero cTuasa ero NoBeAeHUs, B3aMMOOTHOLLEHNN
C Y/1eHaMW KONJIeEKTMBA U T. A.



dopmanmsaymusa oTHOLWEHUA

XapaKTepHbl:

yBe/InYeHne 30Hbl Pa3HOr/1acumn, KOTOPble He OTHOCATCS YXe K
KaKOMY-TO O4HOMY BOMPOCY, a paCnpoCTpaHAOTCA Ha bonee
LUIMPOKMWN KPYT BOMPOCOB

OMNMOHEHTHI, KaK MPaBn10, COMHEBAIOTCHA B BO3MOXHOCTM
COrNaLleHns, @ NHOrAA NPOCTO He XeNatT 06CyXAaTb CNOPHbIE
BOMpPOCHI

cTpemieHne 0bpaTnTbCA K KAKMM-TO BHELWHUM, OPULNANBHBIM
cnocobam peweHus

Ecav ogMH N3 ONNOHEHTOB BbiLe MO A0/KHOCTHOMY MOJIOXEHMUIO,
OH MCMNO/b3YyeT AaHHble eMy MPaBa OKOHYATE/IbHOIO peLleHuUS



dopmanmsaymusa oTHOLWEHUA

: 0bw,eHne CTaHOBUTCA Cyrybo
OPULMANBHBIM, ONMOHEHTbI HE CTPEMATCS K
KOHTAKTaM, HaNnpoTMB, NPeAnoYnTaoT MO
BO3MOXHOCTM OFpaHM4YMBaTh cBoe obuieHme. 3
MX B3AMMOOTHOLLEHUM YXO4UT BCE JINYHOE, A
MO3TOMY TaKoe pPa3BUTUE KOHPJINKTHOM
CUTYyauMu Mbl Ha3BaIM popmasimsaumen
OTHOLLUEHUN.



[McuxonornyecKkun
AHTAaroHuU3m




[Mcnxonornyeckum aHTaroHU3Mm

Koraa KOHQ/IMKTHAA CMTyaums MexAay to4bMn Pa3BUBAETCS
Mo TaKOMY TUMY, TO peasibHaa 30Ha PacCOrIaCcoOBaHUMN MexXay
HUMW HeoMnpeAeneHHa, ¢ cybbekTUBHOWN TEHAEHLMEN K
YBEJINYEHMUIO.

JTO O3HAYaeT, UTO YYaCTHUKN CUTYyaL MM NoAYaC 3aTPYLHAOTCA
4YeTKO OnpeAe/inTb, B YeM MMEHHO COCTOAT UX pasHoraacus,
OZHaKO OHU ABHO CKJIOHHbI MX NpeyBe/IndYMBaTh. DTO CBA3AHO C
TeM, YTO OTHOLLUEHUA MeXAY "NPOTUBHUKAMN" NPUHUMAIOT
dbopMy B3aMMHOI0O OTTA/IKMBAHUS, NHOOOM UX KOHTAKT UAN
npegmeTt 06Cy>XaeHNA MOXET CTaTb MCTOYHMKOM PA3HOM/IAaCUM.



[Mcuxonornyeckum aHTaroHU3sMm

XapaKTepHbl:

OnnoHEeHTbI HE CTAPAOTCA NPUNTU K COTALLEHUNIO, NX
obLieHmne BbIHYXXAEHHOE M COOTBETCTBEHHO OrPaHNYEHO
Hen3beXKHbIM MUHUMYMOM

[lcMxonormyeckm y4yacTHMKM CUTYaLUM OTKPOBEHHO He
NPUEMAIOT APYT 4PYra, NONbITKM BO34ENCTBUA APYT HA
ApPYyra ecsinm n oCyLWw,ecTBAAKOTCA, TO CKOPee B gyXe
OTKPOBEHHO BPaXAebHbIX 4eNCTBUN



[MpakTHUyeckmn
npumep




N3mMeHeHna TeXHWKO-TEXHOIOTMYECKOro npouecca B Lexe
npuBean K TOMY, 4YTO, MO MHEHMIO HAYaJbHMKA LEXQ,
CyLL,eCTBOBaHME OAHOrO M3 y4acTKOB B KayecTBe CaMOCTOATE b
HOro noApaszesieHna CTano HeuesnecoobpasHeiM. Ha ogHOM 13
coBelWaHnn 6Oblna BbIABMHYTA uMaea CAnaHus Heboablworo
yyacTka C APYrvM, CMeXHbIM MO TEXHOJAO0rMYECKOU JINHUMN.
OAHaKO ero Havya/IbHMK KaTeropmyeckm Bo3paxkaa npoTUB 3TOrO,
yTBEPXAas, YTO Takoe obbegMHEeHMEe HUYEM He OMPaBAAHO C
TEXHMKO-OPraHM3aLMOHHON TOYKM  3PEeHUs, OTpULATENbHO
CKaXeTCA Ha KavecTBe MNPOAYKLUMW, MPUBELET K CHUXKEHUIO
MPOM3BOAUTENBHOCTU TPYAQ, OCJAOXHEHWUID CUTYyaLWUM Ha €ro
yYaCTKe, YXYALWEHMIO OTHOLLIEHUN MEXAY JII04bMMU



[lpumep genoBoro crnopa

CuTyaums pasHoriacMm Mexay HavyaslbHUKOM Liexa
M Ha4vya/sbHMKOM Yy4yacTka bOyaeT pa3BMBaTbCA B
COOTBETCTBUM C 3TON CXEMOM, TO 3TO O3HAYAET, YTO
OHM npeaMeToM cBoen “6opbbbl” caenatoT
KOHKpETHOe 0bCcTOATENLCTBO, Bbl3BaBLLEE
pa3Horiacusa, - pelweHne o LenecoobpasHoCcTy nau
HeLenecoobpasHOCTU CANAHUA ABYX YYaCTKOB, He
NepeHocs 3TWM pasHOrjacus Ha Apyrve acnekTbl
cBOoeu paboTbl.



Mpumep popmanmsaymm OTHOLEHNM

ObHapyxuB  pasHornacus  mexay cobom  no
KOHKpeTHOMY BOMpOCYy peopraHuMsaumm B LUexe,
YY4aCTHUKN CUTyauUM MOryT BMECTO OrpaHuUYeHUd
30Hbl CBOMX Pa3HOr/1acumM NepemTn, HAMpPoOTUB, K ee
PACLWMPEHUIO, T. €. HAYHYT NpeaAbaB/IATb APYr APYry
npeTeHsn ¥ B OTHOWEHUU APYyrnux acrnekToB
B3ammogenctena ("Bbl Bcerga npuHMMaeTe pelleHue,
HW C KeM He coBeTyAdcb...”, “Jlerko BamM NpUHUMATb
pelleHuns, BbINOJNHATL-TO A4PYyruM npuaetca...”, nT. 4.).



[lpumMmep NCUXO/I0rMYeCcKoro aHToroHn3ma

Ecin HayanbHMKKM uLexa M y4vyacTka M B MNPOLWJOM HeO4HOKPATHO
obHapyXmBaan Kakme-TO pasHoraacmsa mexay cobou, ecnm y Hux
HaKOMMUANCb B3aMMHbIE NPETEH3UN N 0BMAbI, €CIM OHU OTHOCATCS APYT
K APYry C HACTOPOXEHHOCTb U MOA03PUTENbHOCTBIO, TO HOBOE
CTO/IKHOBEHME TO4YeK 3peHMA MOXeT MNOoAOpPBaTb OCHOBbI  UX
oTHOoweHun. Jlna 3TOro A[OCTAaTOYHO MOCMOTPETb HA CUTYALMIO
npeAB3ATO U YyBUAETb B MOBeAEHUU APpYyr Apyra Jvllb HamepeHue
HaHecTn BpeA. Torga HayanbHUK yyacTka byaeT cumMTaTtb, YTO CBOUM
pPeLleHMEM HaYaIbHUK LieXa NPOCTO Mo Hero “konaet”, 4to BoobLye OH
3aTeas 3TO BCe /MWb AN Toro, 4tobbl co3gaTb ANA  Hero
AOMOJ/IHUTENbHbIE TPYAHOCTU. A Haya/IbHUK Lexa TakxXe YBUAUT B
NMPOTUBOAENCTBUM HAYaIbHMKA YyYacTKa peakumio Mo OTHOLUEHUIO K
cebe nnyHo: "OH NPOTUBOAENCTBYET MHE BO BCEX HauMHaHMAX", “OH
HacTpanBaeT NPOTUB MEHA KO/INeKTUB".



Cnacmnbo 3a BHUMaAHMUe



