YyebHo-MmeToamnyeckas
pa3paboTka ypoka
obLwecTtBo3HaHuA B 10 knacce.

KypakuHa HaTtanusa
HwukonaesHa.

TaTtapcTtaH, dpoxkaHOBCKUM
pPavoH,
YbeeBckas cpeaHsas LWKona



[ToTpeOuTenp

« rpaXxgaHuH, UMeLLUN HaMepeHMe 3akasaTb UNn
npmnodbpecTn NMbo 3akasbiBalOLWMK, NpnobpeTatowmnm nnu
ncnonb3yoLwmnn ToBapsl (paboThbl, YCryrn) UCKNOYNTENBHO

ANS NINYHbIX, CEMEWHbIX, JOMALLUHUX N UHbIX HYXA, He
CBSI3aHHbIX C OCYLLECTBNEHNEM NPeanpUHUMAaTENbCKOM
NeaTernbHOCTU»




cTopust mOTpEOUTEIBCKOTO
IBUKCHUS

Nura notpebutenen 1891 r. Huto-Mopk.
HupepnaHackuin coto3 notpebutenen 1954 r.

Boictynnenue .. KeHHean 15 mapTta 1962r.
nepen Konrpeccom CLUA o npaBax
noTpeburtenen.

Pesontounsa 'eHepanbHon accambnen OOH
Ne39/248 ot 9 anpensa 1985 r., 3akpenuna 8
npaB noTpeoduTenewn.

3akoH PO «O 3awuTte npaB notpedbutenemn»
oT 7 dpeBpana 1992 .



OCHOBHbIE MpaBa noTpeduTenen,
3aKpensieHHble 3akoHoM PP «O
3almTe npaB noTpebutenemn»
1. Ha npocBelleHmne B 06nactu 3alnThl
CBOUX MpaB
. Ha Hagnexallee kayecTBo TOBapoOB
. Ha 6e3onacHocTb TOBapoB
a MHJopMaLMIo
. Ha Bo3meLleHne mopanbHOro Bpeaa
. Ha cynebHyto 3awuty

. Ha rocyoapcTtBeHHy0, 0OLLIECTBEHHYIO
3aLmnTy
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[lpaBo NoTpebutenen Ha
npoceeLlleHne B 06/1acTu 3amThl

CBOUX MpaB
s ObecneunBaeTcs nocpeacTtsom

BKJTOHEHNA COOTBETCTBYIHOLLUX

obpa3oBaTenbHble CTaHAAPTHI,

obLLeobpa3oBaTenbHbIE U
SALLLUTUAN

NpoMEeCCUOHAsIbHbIE MPOrPaMMbl] SEOU NPABA?

= A TaKXXe yepes3 opraHmn3aumio CUCTEMBI
MHOPMaLIMK O npaBax noTpeburtens.
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[lpaBo NoTpebutenen Ha
Haa/1eXxallee Ka4ecTBO TOBapoOB,
paboT, ycnyr

Q abx6wpmo \

s TpeboBaHMS K KayecTBy ﬂ R\, Kadecreo!

ToBapa (paboTbl, ycnyrm) P } , é ;
noanexar obs3aTtenbHoOn 3| Mg
cepTuduKaLmmn, TOHHOMY
COOTBETCTBUIO
CTaHZapTaM, YCII0BUSM

NOroBopa.




[lpaBo NoTpebutenen Ha

6e30onacHoCcTb ToBapoB (pabor,
ycnyr)
n [lOoTpebuTtenb nMeeT NpaBo Ha TO, YTOOLI

ToBapbl (paboTbl, ycnyru) npu o0bblYHbIX
YCITOBUSAX UX UCMOJSIb30BAHUSA ,MPU UX

PRI, TRl N[ ITA PO T
yTunusauum 6binn 6esonacHsl Ans

€ro >XnusHu, 3A0pOBbA, HEHAAEXALLEE KAHECTBO
OKPY>XaloWe VI Cpelbl, a TaKXe He Rl
<
NMPpUYNHAIIN BpPEAQA €10 JAUMTA 5l
NMMYLLECTBY.




[paBo NoTpebutenen Ha
MH(MOpMaLUIO
[loTpebuTtenb Brnpase notpeboBaTb OT

npoaaBLa (M3roTOBUTENS, UCTIONTHUTENS)

npeanocTaBneHns HeobxoauMon m
D,OCTOBepHOVI MHMOPMALMN O erofEss ==
npeanpuaTuKn, peannsyemblx
ToBapax (paboTtax, ToBapax) u

peXkxuMe ero paboTbl Ha pyCCKOM
;I3 bl Ke He nokynaw Kota B Mewwke!

BYAb BHUMATEAEH, KOTAA MOKYMAELLb.
Mpountan MHGOPMALMIO O TOBAPE WAL YCAYTE.

3akoH PO «O 3awure npas notpebureren»

www.zppdon.ru
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[lpaBo NoTpebutenen Ha
BO3MELLIEHNE MOpasibHOro Bpeaa

NPUYNHEHHOrO BCIIeACTBUE HEAOCTATKOB
ToBapa (paboThl, ycayrn).

[log MopanbHbBIM BpeaoM NMOHUMAaKTCA
yCcTon4mBble (@ HE BPEMEHHbIE)
pu3nyeckme cTpagaHus U HpaBCTBEHHbIE
nepeXxnBaHus, Bbl3BaHHbIE MOBPeXAeHNEM
3/10p0OBbsl, CMepPTbIO BN3KUX,
HEBOCMNO/IHUMbIMU UMYLLIECTB
noTepsimMun,




B Halweil cTpaHe 06LUECTBEHHbIE

opraHu3auum notpebutenen
BO3HUKJIN paHblUE, YEM
rocyaapcTBeHHble opraHbl. B 1989
r. ObuiecTBa notpebutenen,
NEVCTBYIOLLME Ha TEPPUTOPUM
CCCP, obbeanHununco B
CDenepaumo obLlecTs
notpebutenen CCCP, 3aTem
PCOCP.

PaboTaeT PenepanbHas cny>xba
Mo Haz30py B CHEPE 3alLUThI
npaB noTpebutenen u
Gnarononyuusa Yenoseka u ee
Tep. opraHbl UCMOSIHUTENbHOM
B/1ACTWN, OpraHbl M/cy.



[1lpaBo noTpebutens Ha cyaebHyto
3alUNTy CBOMUX MpaB

s [lOTpebuntensb, KOTOPOMY NMpoaaH ToBap C
HenoCTaTKaMu, ecni OHU He 6bin
OroOBOpPEHbI B IOFOBOPE NpoAaBLOM,
BrpaBe Mo CBOeMY Bbl6opy noTpeboBaThb:

*6e3B803Me3HOro YCTpaHEHUS HEAOCTATKOB
TOBapa WM BO3MELLLEHUS PacXoa0B Ha UX
MCrnpaB/ieHNE cpeacTBamMu noTpebutens
nnbo TpeTbero nNuua; I = |

JawmMra npas
norpebunieaen B cyae



[loTpebuTtenb no ceoemMy Bbi6OPY
BrnpaBe notpeboBaTb:

*Copa3MepHOro YMeHbLLEHNS NOKYMHOW
LIEHbI;

*3aMeHy Ha ToBap aHaIoOrM4yHoOn MapKV
(Mogenn);

*3aMeHbl Ha TaKOW XXe ToBap
Apyron mapku(Moaenu,
apTUKyna) C COOTBETCTBYIOLIMM
nepepacyeToM MOKYMHOW LIEHbI;

*DACTODXKEHMS! IOFOBOPa W BO3MELLeHNS
NOHECEHHbIX YObITKOB.




CyLleCcTBEHHbIE
HegoCTaTKN

* HeycTpaHuMble;

* Te, KOTOpblE HE MOTYT
ObITb YyCTpaHeHbl 6e3
Hecopa3MepHbIX 3aTpaTt BPEMEHU;

* Te, KOTOpPbIE BbIABNATCA HEOQHOKPATHO
NI NPOSABIAIOTCA BHOBb NOCHE UX
YCTPaHEHUS;

 [lpyrne nogobHble HeOOCTaTKM.
o R ~f = - ¢




Ciaenyer HOMHHUTD,
4TO:

» OOMeHy momieKaT TOJBKO
HEMPOIOBOJILCTBECHHBIC TOBAPHI
HaJIJICKaIIEro KayeCTBa;

» [loTpeOuTens MOXKET OOMEHATH TOBAP TOJIBKO
HA aHAJOTHYHBIM MPUOOPETECHHOMY, HO IPYTOM
pacuBeTKH, (pacoHa, POPMEIL, radapUTOB;

» [loTpeburenp uMeeT mpaBo OOMEHSITH TOBAP
JIMIIG B TedeHUU 14 qHeu, He cuuTas JHS €ro
ITOKYIIKH;

& PUAHORBOCTH
vy



Cnenyer NOMHHUTH, YTO:

OBbmMmeHy noarnexart TOSIbKO Te
TOBapbl, KOTOPbIE HE ObINN B
YNoTpebneHnn, He NOTEPSANN TN
CBOM TOBaAPHbIN BUA, N NOTPEOUTENBCKNE
CBOWCTBA, a Takke npu ycrioBuu, 4YTo
COXpaHeHbl NNOMObI, dabpunyHbIe APMbIKN,
TOBapPHbLIN UM KACCOBLIN YeK, BblOAaHHbIV
noTpebuTento BMecTe C NPpodaHHbIM TOBAPOM;

[Tpocbba 06 obMeHe ToBapa MOXET bbITb
HanpaereHa TonbKO NPogasLly, Y KOTOPOro
66111 NpMobpeTeH TOBap.




[lepedyeHb HENPOAOBO/bLCTBEHHbIX
TOBapOB HaA/exallero Ka4yecrsa, He
noanexawmx BO3BpaTy MM 0bMeHy Ha
aHaNoOrMYHbIM TOBaAp ApPYyrux pa3Mepa,

¢opMbl, rabapunTa, acoHa, pacuBETKN,
! NN KOMMJIeKTauum

(yTB. NoctaHoBneHueM lNpaButenscrsa PO oT
19 aHBapsa 1998 r. N255)




- 1. ToBapbl 4na NpoduUNakTUKn N nevYeHuns
3aboneBaHnn B AOMALLHUX YCIIOBUSAX.

- 2. [lpegmeTbl MINYHON TUTUEHDI
- 3. NapdromepHO-KOCMETNYECKNE TOBAPHLI.

» 4. TekcTunbHbIe TOBApPLI, KabernbHas
npoayKuna, CTpoOUTENbHbIE U OTAENOYHbIE
MaTepuarnbl OTNyCKaeMble B METPAX.

- 5. LIBenHbIe U TpUKOTaXHblE N3genus.

- 6. ToBapbl OLITOBON XUMWUN, NECTULNOLI U
arpoxXmMMmuKarThil.



- /. Mebenb bbiTOBagd
(MebernbHble rapHUTYPLI)

- 8. NI3genusa na
[paroLleHHbIX MeTannos %
C AparoyeHHbIMN KaMHAME

- 9. ABTOMOGOMIIN, npuuensgi |
N HOMEPHbIE arperartbl K ‘

« 10. TexHn4Yeckn crnoxHble

TOBapbl ObITOBOroO Ha3Ha4YeHUs, Ha b Vi
KOTOPbIE€ YCTAHOBIIEHbI CPOKN MOAHOCTW i

- 11. 'paxgaHCcKoe opyXume U NaTpoHbI K
HeMY.
- 12. X)KNUBOTHbIE U pacTeHUS.

- 13. Henepunognyeckne nagaHnsa (KHUru,

KaneHgapw, n3gaHus, BOCNpou3BeaeHHbIe
HA TeXHUUeCKUuX HocCuTensax)




CpoK cny>Xobl-

« [lepuoa, B Te4yeHmne KoToporo
N3rotToBuTENb (UCMONHUTENB) 0653yeTCs
obecrneunBaTb NOTPebUTENIO BO3MOXHOCTb
MCNonb30BaHUA ToBapa (paboTbl) Mo
Ha3HAYEeHUIO U HECTU OTBETCTBEHHOCTb 33
CYLLIECTBEHHblE HE[IOCTATKN, BO3HUKLLNE
no ero BuHe .B TeyeHune 10 net(ecnn He
YCTaQHOBJ/IEH APYron CpOK) CO AHA
NPOAaXW.



CpoK roqHOCTU-

« [lepuoa, no ncreyeHMn KOTOporo ToBap
(paboTa) cunTaeTcs HeNPUroaHbIM AN
MCNOJIb30BaHMA NO Ha3HavyeHuto. Cpok
rOAHOCTU YCTaHAB/IMBAETCS HA NPOAYKTHI
NUTaHMS, NapPrOMepPHO-KOCMETUYECKUE
TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBOM
XUMUKU U nNoaobHble ToBapbl (pe3ybTaThl
paboTbl). CpoOK roAHOCTN HAYMHAET Teub
CO [IHS U3rOTOB/IEHMS.
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[AapaHTUNHBLIN
CPOK

= MoxeT 6bITb ycTaHoBNeH - 8

B ZIOrOBOpE KYNAn-rnpoaa a7 7
npoAaBLOM ToBapa. [pu 3ToM B uorosope
MOXXET YCTaHaBMMBATbCA rapaHTUNHbIV
CPOK Mtobon NpoaoMHKUTENBHOCTU, HO HE
MEHbLLE YEM rapaHTUUHbBIN CPOK
YCTQHOBJ/IEHHbIN U3rOTOBUTENEM.
[@paHTUWHBIN CPOK HAUYMHAET TeUb C
MOMEHTa nepeaayv ToBapa MoKynaTesnto
(He MeHee 2 neT; 5 net- no

HEABMXUMOCTU, €ClIM HE YCTaHOBJIEH
AARKIIIIAIA PO




=« ECnn nokynaTtesnb NuleH BO3MOXKHOCTU
MCNoJsib30BaTb TOBAp BcieacTBUE
00CTOATENbLCTB, 3aBUCSILLMX OT NMpoaasLa
rapaHTUMHbBIN CPOK UCUYMNCIAETCA C AAThl
YCTPaHEeHUs NpoaaBLIOM TaKnX
0bCcTOATENBCTB.

= [1n5 ce30HHbIX ToBapoB(oaexaa, 0byBb U
Ap.) rApaHTUNHBIN CPOK NCYUCISIETCS C
MOMEHTa HaCTyMNNEHUS COOTBETCTBYIOLLEro
CEe30Ha UcxXoas U3 . KAMMaT-ux ycnoBumn.



[lepeyeHb TEXHUYECKU CITOXHbIX TOBApOB,
B OTHOLLEHUWN KOTOPbIX TpeboBaHUS
notpedbutens o6 nx 3aMeHe nognexar

YOOBNETBOPEHMUIO B C/lydae 0bHapyXeHUs
! B TOBapaX CYLLECTBEHHbIX HEJOCTAaTKOB
(YTB.I'IOCTaHOBJ'IeHVIeM npasutenscrea P® ot
13 mMast 1997 r. N2575)




[lognexxaTt 3amMeHe

* 1.ABTOTpaHCMNOPTHLIE CpeacTBa U
HOMEPHbIE arperaTbl K HAM.

» 2.MoToUMKNbI, MOTOPOJINEPHI.

* 3.CHeroxoasl.

» 4 Katepa,sixThbl,J10404HbIE MOTOPbI

* 5.X0NOAUINMBbHNKN N MOPO3UITBHUKW.

* 6.CTnparnbHble MalLLNHbI aBTOMATUYECKME.

 /.[lepcoHanbHble KOMMbLIOTEPLI C
OCHOBHbIMU NepnPePUNHLIMU
YyCTPOUCTBaAMMW.

* 8. TpaKkTopbl CENMBCKOXO3ANCTBEHHbLIE,
MOTOOJITOKW. ‘



[lepeyeHb TOBapOB AJIMTENIbHOIO MOJIb30BaHUS,
Ha KOTOpblE HE pacrnpocTpaHsieTcs TpeboBaHne
nokynaTtesns o 6e3Bo3Me34HOM NpeaoCcTaBleHNN
eMy Ha nepuoa PEMOHTA UM 3aMeHbI

aHanornM4yHoro ToBapa

(yTB. noctaHoBneHuneM lpasutenscrea PO ot
19 aHBapsa 1998 r. N955)



1. ABTOMOBOUNKN, MOTOLMKNbI, NPOryroYHbIe
cyaa.
2. MebOenb.

3. ONeKTpoObITOBLIE NPNDOPHI,
MCNOSb3yeMbIe KaK NpeaMeThbl TyarneTta u B
MEONLMHCKNX LIENSIX.

4. OnekTpobbITOBbIE NPNOOPHI,
Ncrnosib3yemble ans TepMmyeckon oopaboTku
NPOAYKTOB M MPUroTOBNEHUSA MULLA.

5. [paxkgaHcKkoe opyXne, 0OCHOBHbLIE YacTu
rpaXkaaHCKoro u criy>kebHoro orHecTpenbLHoro
OPYXMUS.



I'paMOTHBIN TIOTPEOUTEAD

Bceraa gecren ¢ coOO 1 OKPYKAFOIITIMHA 1
COOATOAQET 3AKOHBHI,

PazymHO pacnopsxaeTca HMEFOITUMUCS
CPEACTBAMUY;

Bceraa unraer MHCTPYKIINIO U CACAYET €M,

CoxpaHsAeT TOBapHBIE, KACCOBBIE YEKH.
L.apanTHiiHbIE TAAOHBI 1 KBUTAHITHU,

[IpeABABAAECT TOABKO OOOCHOBAHHBIE
IIPETCH3NH



