[ lonnuTnyeckue
npoLiecchl
[ lonnTnyeckue
KOHMITUKTb
N KPU3UCHI



[lonuTnyecknn npouecc

* 3TO NOCNeaoBaTENbHOCTb
BHYTPEHHEWN CBA3U, LieNb MOJTHbIX
COObITUN N ABNEHUN, a TaK Xe
COBOKYMHOCTb nocriegoBaTeibHbIX
O0EVUCTBUU Pa3nnYHbIX CYOBLEKTOB,
NONMUTUYECKU HaMnpaBiieHHbIX Ha
3aBOeBaHue, yaepxaHue, ykpenneHume
N UCNONb30BaHME NONMUTUYECKOU
BIacTW.



OcCHOBHbIe 3Tanbl
NONMMTUYECKOro npoLiecca:

[lpenctaBneHne NoNTUYECKNX
MHTEepeCOoB coumnanbHbIX Tpynn
MHCTUTYTOM, MPUHUMAIOLLUM
yripaBrieH4yecKkne peLlueHuns.

[TpuHATNE pelleHnn n opmMmynmpoBaHue
NONMNTUYECKON BOW.

Peanunsaunsa nonntnyeckonm Bosiv B
doopme ynpaBrneH4Yecknx peLueHnu.



PeXXnmbl cyLlecTBOBaHUA
NONMUTUYECKUX MPOL,ECCOB:

e (DYHKLUMOHUPOBAHUE - YCTONYMBOCTDL
NONMUTUYECKUX MHCTUTYTOB, MEXAHU3MDbI
BIAacTU ACHbI, BNOJTHE OXnaaeMbl UX
pelleHnd, oTnaXeHbl 3aKkoHodaTenbHaq,
NCMOoNHUTENbHAas!, n3bmnpartenbHas
CUCTEMbI BMacTW.

e Pa3sBurtue - nonntnyeckas
MOOepHM3aLNA

* Ynaaka — pa3Basn NONIMTUYECKUX CUCTEM
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[lornnumuyeckue rpoyecchl BKINOYaloT B cebs
B3aMMOOENCTBUS CYOBEKTOB NOSNMUTUKN,
pe3ynsLTaToM KOTOPbIX ABMSOTCA NUBMEHEHUS,
nepemMeHbl B NONUTUYECKON XXNU3HWN obLLecTBa.

e [lonuTnyeckasa MmogepHmsauus

- 3TO npouecc nepexona ot
TpagMLMOHHOIo obLecTBa K
COBPEMEHHOMY rocygapcTBy.



ABTOPbI TEOPUN
NOJINTUYECKON MOAepPHU3aLUnn

 KoHUenuua eBponoLeHTpusma l .
AnmoHa, [1. AnTep - UEHHOCTU 3anagHown
UMBUNMU3aALMN B TOM YMCNE MNOSIUTUYECKME
LLeHHOCTU ABNSAKTCA YHUBEpPCanbHbIMU U
PAHO U NO3OHO BCeM DBE3 UCKITIOYEHUS
npuaeTcs « MOAePHNU3NPOBAaTL» CTapble
TpaguUMNOHHbIE NONMTUTUYECKMNE CUCTEMBI B
HOBbleé COBPEMEHHLIE MO 3anagHoMy

obpasuy.




Tunbl NONNTUYECKON MOOEPHM3ALINN

* NepBMYHas MoaepHmn3auns (CTpaHbl
3anagHoun EBponbl n CeBepHOU
AMEPUKN);

* BTOPpUYHaga (aoroHarouias) mogepHm3auuns
(cTpaHbl JlaTnHckon AMmepukun, bnmxHero
BocToka, obiBLuMe pecnyonukn CCCP ).



[lonutnyeckoe y4yacime

* 3TO BOBJIEYEHHOCTb rpaXgaH B
NONTIUTUYECKYIO CTEMEHb UX BITUAHUSA
Ha NONUTUYECKME peLleHns 1 npoLecc
dOYHKUMOHMPOBAHNA BNAacTW.



DopMbl NOINTUYECKOIO Y4aCTUS

* BbIOOPHDI,

* FOSI0OCOBAaHUS,

* MUTUHTIN,

* IEMOHCTPAaLUN,

* Y[IEHCTBO B NapTuu,

* yyacTue B n3dbumpaTeribHbIX KOMMaHUAX.



Buabl NONUTUYECKOro y4acTug :

 [lo ypOoBHIO pa3BUTUA rocyaapcTBa

— aBTOHOMHOE - CO3HaTeNbHOEe BKITHOYEHUE
MHOMBUOA B NONIUTUKY /3anagHble
NONMUTUYECKMNE CUCTeMbI/

—  MOOWUNMM3OBAHHOE - BbIHYXXAEHHOE y4acTune
noa JaBrneHneM rocygapcrtBa
/ToTannTapHble, aBTOpPUTaAPHbIE
obwecTBa/

e B COOTBETCTBUU C 3aKOHOAATENIbCTBOM

— KOHBEHLMOHarbHOe — B paMKax
3aKkoHogaTenbLCTBa

— HEeKOHBEHUMNOHAJIbHOE - HE3AaKOHHOE




CopoepkaHue nosiMTMYEecKoro npoLecca B
KOHEYHOM CYeTe cocTaBmnsAeT bopbLOy
pa3fnYHbIX coUmanbHbIX rpynn 3a
3aBOEBaHME 1 NCMOoNb30BaHUe
rocygapcTtBeHHOM BNacTW.

[lMonutnyeckmne KOHMIUKTbI

- 3TO BMA coumarnbHOro KOHMNMKTa no
noBoAy pacnpeneneHna BnacTHbIX
YMNONMHOMOYMN rOCNOACTBaA.



[lonuTtnyeckne KOHPNMUKTHI:

 AlOT pa3BUTUE MONUTNYECKOU CAPEPHI,

* BIIUAOT HA TEMIMbI MONNTUYECKOTO
Pa3BUTUS,

* HeCcyT UHdopMaL Mo O MONOXEHUN NNU
HeyOoBMETBOPEHHOCTU coLManbHbIX
rpynn CBOMM CTaTyCcOM, O pa3Hornacmax
BHYTpM oOLLeCTBa.



ConepXxaHue NonmMTn4Yeckoro KOHMNUKTA:

- bopbba mexay rpynnamm 3a BriMsiHUE B UHCTUTYTax
rocyaapCcTBeHHOUM BacTy;

- bopbba 3a 4OCTYN K NPUHATUIO OBLLIE3HAYNMbIX
peLLIEHUN;

- bopbba 3a y4acTue B pacrnopsiXeHumn pecypcamu;

- bopbba 3a NPUNOPUTETHOCTb CBOUX B3NS A0B U NAOEWN.

CybO1LeKTbl NONUTUNYECKOrO KOHMWNNKTA:

 [ocyoapcTBeHHada BNacThb.
* [lapTun

« CMWU

* [paxgaHckoe obLecTBO



[loaxoabl, 00bACHAKLWME NOSINTUYECKUIA

KOHJOIMUKT:

e PecypcCHbIN Noaxo[ - NCTOYHUK KOHAQIMUKTOB KPOETCH
B HEpaBHOM pacnpegeneHnn cpeacTts
XN3HEeOeATENbHOCTH

e Buonorn4vyeckumn noaxos - B KOHPNMKTax
nposaBneHne NPUCyLLEro 4YenoBeKy MHCTUHKTA
arpeccmMBHOCTU, aHaNOMMYHOIO MHCTUHKTY XXUBOTHbIX

e Coumnobuonorm4yeckum noaxon - NPUYNHa
KOHAOITMKTOB KPOETCH B MPUPOAHOU BpaXXaebHoCTH
nogen apyr K gpyry, K apyrum pacam v B
HECOBMECTMMOCTMU KYIbTYP 3TUX HAPOOOB.

e [lcunxonorn4vyeckuun noaxon - NPUYNHbLI
arneccuBHOCTU B CBONCTBAX NMCUXUKU NMTNYHOCTU U



e LleHHOCTHbIU NOAXOA - NpUpoAyYy KOHNUKTa
cnegyeTt uckaTtb BO B3aMOUCKITHOYaKLLMX
cucTtemMax BepoBaHumn, yoexxaeHun, KynbsTypPHbIX
cTepeoTunax n HecoBnageHUAX NpeacTaBneHnM
O cnpaBeadnMBOCTU, NPUCYLLMX pa3HbIM
coumanbHbIM rpynnam.

* [loaoxon HeyAOBNEeTBOPEHHOCTU
YHUBepPCanbHbIX YesiloBe4eCKUX
noTpedbHoOCTEN - yBeNM4eHMe noaaBreHHbIX
Oa30BbIX MHCTUHKTOB DONbLUMHCTBA HaAceneHus,
a TaKkke HEBO3MOXXHOCTb AaXKe MUHUMaribHOIMo
X yOOBNETBOPEHUS.

* [logxog npupoaou NOSINTUKU - CMbICITOM
CYLLECTBOBAHUSA NONMUTUKN ABNSAKOTCH
B3aMMOOTHOLLEHUSI CyOBbEKTOB NO cxeme "apyr"
- "Bpar".



CTagmu pasBUTUS MOIUTUYECKMNX

KOHDIUKTOB

* [epBas ctagusa - npeAKOHMPNINKTHAA CUTyaLus -
BO3HMKHOBEHME ODLLECTBEHHbLIX MPOTUBOPEYNI, MOABIEHNE
B3aMMOWCKIOYaoLWNUX NHTEPECOB N TEHOEHLUMN B KAKNX-
nnmoo aBneHnax. dasbl:

— JlameHmHas gpa3a xapaktepusyeTtcd NoBbILLEHHbIM
9MOLMOHaNbHbLIM OOHOM U couManbHbIM HanpsXXeHnem

— OmkpbIimas ¢ha3sa - NNK coLnanbHOW HanpPsXXeHHOCTH,
namMm 0Co3HaKT CBOU MHTEPECHI, MPOUCXOoAUT
pasmexeBaHue y4acTHMUKOB KOHNMKTa U OCO3HaHue
cebs eanHOM rpynnon, Ysn OeNcTBns 0roKMpyroTCA
OpPYyron CTOpoHOW, NOABNAIOTCA NMAePbI, POPMUPYIOTCH
nporpamMmmbl TpeOOBaHUK N CTpaTErns OENCTBUN,
naeosnorusd, no3sonsuias MoounmaoBaTb CTOPOHHUKOB.




BTopasn ctaguna - cobCcTBEHHO KOH(PJIUKTHOE
B3anmopgencrTeue. Emy npeawecTByet UHUUOEHM -
nobas cutyauymsi, KotTopas fneranusyet rnepexoq K
OEUCTBUAM.

‘BapI/IaHTbI MHTEHCUBHOCTMN:

—"nobena ntodbon LeHon" - NONHOCTLIO
NUKBUONPOBATL UMW MOCTaBUTb N0 CBOW KOHTPOIb
OPYryto CTOPOHY;

—"npeobnagaHne" - ctTpemMrneHne ogHom n3 CTOPOH
obecneunTb ans cebss AOMUHUPYIOLLLYIO NO3ULMIO;

—"MHp" - MaHeBpupoBaHMe, NO3BONAKOLLLEE HAOEATLCSH
Ha OOCTUXEeHMe KoMmnpomMunccea.

TpeTbs cTaauA -3aBepLueHUe KOHPIUKTa



Bbixoabl U3 KOHDAMKTA:

e camoyracaHume KOHNUKTa. ATO CUTyaLumn, korga AnuTernbHbIE
KOHMIIMKTbI TEPSIOT CBOK aKTyarnbHOCTb U 3aTyxXatoT caMu no
cebe;

* yperynupoBaHue KOHMNUKTa. YperynmposaHue NuLlb
4aCTUYHO CHUMAET npobnemy, HO Npu 3TOM cam NpeamMeT
crnopa He ncyepnaH. CornaweHme Obio HaBsA3aHO CUNbHBIM
NPOTUBHMKOM Boriee cnabomy nmdo cormnawleHne crtano
pe3ynsratoM BMellaTeNibCTBa BHELLUHEN TPETLEW CTOPOHLI.
Hanbonee akTMBHAsA 4YaCTb CTOPOHHMKOB KOHMIIMKTA MOXET
BblpaXaTb CBOE HeydO0BMeTBOPEHNE AOCTUTHYTbLIMU
cornaweHusamMmm, No3ToOMy He UCKIKoYeHa OnacHOCTb HOBOIO
BO3HMKHOBEHUNSA KOHQOIUKTA;

* paspelleHne KOHPNUKTA, T.e. 3aKN4YeHne cornalleHns Ha
OCHOBe HangeHHoro komnpomucca. [1pu aTom
NpeoaoneBalTCAa Te YCNOBUSA, KOTOPbIE NPUBENN K
KOH(IIMKTY, BOCCTaHaBNMBaETCHA paBHOBECUE BO
B3aMMOOTHOLLUEeHUAX V4aCTHUKOB, VCTaAHOBKA Ha OopbbOV



YcnoBua paspelleHna KOHMPMUKTOB:

KOHQOMUKT OOTKEH NEPEUTU N3 NATEHTHOM B OTKPbLITYIO AOPMY,
YTO NO3BONSAET NOCTaBUTb Dosiee ToOYHbIW AnarHo3 camMoun
npobrneme n o AHOBPEMEHHO OrpaHNYNTb HEKOHTPONUPYEMLIE
NpoLEecchl.

NPpU3HaHWe Ka>xaom CTOPOHOW CBOEIro ONMNOHEHTAa U HanNu4ng
NPOTUBOCTOAHUS.

YyeTKoe npeacrtasneHne o npeamere cnopa. [NpuHatue
B3anMonpuemMsieMbiX peLueHni BO3MOXHO TOMNbKO Npu YCrnoBun
4YeTKOro nNpeactaBneHns O CyLWHOCTU B3aUMHbIX MPUTS3aHU
YYaCTHMKOB KOHQONUKTA.

HOPMaTUBHOE perynupoBaHne kKoHNunkTa. OnnoHeHTbI A0MKHbI
cornacuTbcsi 0 cobnogeHnn onpeageneHHbIX NpaBui Urpsbl,
BbIMONMHEHNE KOTOPbIX MOMOraeT CHU3NTb YPOBEHb
NMPOTUBOCTOSAHMSA U HaYaTb NPOLEeaypy NeEPEroBOPOB.

[OTOBHOCTb CTOPOH K B3BaAUMHbIM YCTVYMNKAM.

ocnabneHne KOHANUKTa 3a CYET NepeBoaa Ero Ha Apyrou
ypoBeHb. Hanpumep, Hakan MUTUHIOBOM CTUXUN MOXET ObITb
CHAT OopbbOM CTOPOH B NaprnameHTe, B KOHCTUTYLUMOHHOM cyae,
B COrnacuTenbHbIX KOMUCCUAX N APYrNX OpraHn3aunsix,
bepyLmx Ha cebs BbipaXXeHne U OTCTanBaHUE CTOPOH.




MHCTPYMEHTHI paspeLleHuns

NOJINTUYHECKUX KOH(*)J'II/IKTOB

* MeperoBopsbl (MpAMON Ananor CTOPOH UNnn c
MUCnorib3oBaHMEM NocpeaHNKOB),

* apOuUTpax (B aTOM POSIN MOXKET BbICTYNATb
MHCTUTYT Bnactu, KOHCTUTYLUMOHHLIN CyA,
MeXayHapoOdHble opraHM3auunn),

* MocpegHN4eCcTBO (KOHMIINKTHbIE NN
cornacuTtenbHble KOMUCCUN, NU3BECTHbIE
NONMUTUKN),

* pasbeguMHeHne CTOPOH, UCMONb30BaHUE CUNbI
(NMPUHYOUTENBHbLIX CaHKLUMIN, 3aKOHA, B TOM
4ymncrie Hopm MeXxayHapoaHoro npasa)

* TPagMUMn



Tunonorma NonUTUYEeCKUX KOHMIINKTOB:

B pamkKax rocygapCTBeHHOro yCTpoucTBaa

— TOPU3OHTanbHLIE - Cropa No pacnpeneneHnio BNacTHbIX
NONHOMOYUN MeXAY PasnMYHbIMMN NOSNTUTUKO-
rocyqapCcTBeHHbIMU MHCTUTYTaMU, MeXOy pasHbIMU
cermMeHTamMmu npassLen annTbl. TUNUYHbIE KOHPNUKTLI:
MeXay OCHOBHbIMW BETBSAMW BNacTu, BHYTPU MHCTUTYTOB
BNacTun, Mexay napTusiMm n ooLecTBEHHbIMU ABUMXXEHUAMM,
MeXay pa3HbIMU 3BEHbAMU yrpaBneHYecKkoro annapara.

— BepTUKanbHble - B UX OCHOBE NEXUT pa3HbI AOCTYN
coumanbHbIX Fpynn K ynpaBrneHuto, pasHblie
BO3MO>XHOCTW BINUSAHUSA Ha NPUHATUE peELLEHUN.
[TogBunabl BepTUKaNbHLIX KOHQMUKTOB: CmamycHo-
poriesbie KOHMUKMbI, MeXay pasnnyHbIMuU
YPOBHAMU 8r1acmu




KoHnUKT noTpedbHOCTEN, UHTEPECOB U
LeHHOCTeM:

» KoHgbriukm nompebHocmeu B cpepe NofnTUKK
onpegensaeTcs npobnemon camoopraHm3aunn
BMacTu - AeMOKpaTusi, aBTOpUTapu3m uUnmu
TOTanUTapusm.

* KOHGbr1ukm uHmMepeco8 OPNEeHTUPYETCA He Ha
camo bnaro Kak TakoBoe, a Ha U3MEeHeHue
coumarnbHOW No3numKn, KoTopas obecneymBaeT
BO3MOXXHOCTb MOy4YyeHuns aToro bnara.

» KOHpr1ukm yeHHocmeu Bbl3BaH
HecoBnageHNeM CUCTEMbI BEpOBaHUN U
yoexxgeHunn. ICTOYHNKM 3TUX KONNU3nNN
KOPEHATCA B coUManbHbIX ngeanax,
DENUIMO3HbIX U NOEOSTOMMYECKNX LEHHOCTSAX.



[lo xapakTepy HOpMaTUBHOIO
perynupoBaHus:

* ATHCTUTYUMOHaANU3NPOBaHHbLIE -
NOAYMHAIOTCA YCTAaHOBNEHHbIM NpaBuiiam Urpbl,
HOPMAaTUBHO PerynnpyroTcd, NpoTeKkatoT
OTKPbITO X B MUPHbIX (oOpMaXx,

* HOUHCTUTYLUOHANN3UPOBAHHbLIE - TATOTEIOT K
CTUXUNHOCTMW.

[lo cTeneHn NnyOGJIMYHOCTMU:

* OTKPbITbIE - TEHEBbLIE CNOCOObLI OTCTanBaHMUS
CBOUMX NOSTHOMOYUN XapaKTEPHbI Ang
B3aMMOOTHOLLEHUWN Pa3HbIX CETMEHTOB
NONMTUTUYECKON SNUTHI




B 3aBUCUMOCTU OT NPUYUNHDBI:

 peasibHble (0eNCTBUTENbHbIE) KOHMINKTBI,
Bbl3BaHHblEe OOBEKTUBHBLIMU MPUYNHAMM

* UJ1/TH030PHbIE KOHMITUKTHI,
OETEPMUHNPOBAHHLIE KaXXyLLUMUCS
obcTosiTenbCcTBamMuy, HEBEPHbLIM MOHUMAHUEM
X, UCKaXXeHHbIM npeacTtaBrieHneM rpynmnbl o
CBOEM MOJOXXEeHNN, HeaaeKBaTHOCTLIO
npeabABnAeMbIX NPEeTEH3NN, NOXHbIMU
cTepeoTunamm

B 3aBUCUMOCTU OT (hOpPM pa3BUTUSA:
* Hacus/lbCMBEeHHbIMU VNN MUPHbIMU

B 3aBMCMMOCTHU OT NocneacTBUMN:
* [103UMUBHbLIMU NNN OeCcmpPyKmMuUe8HbIMU.




Kpusuncbl nepexogHoro oowecrsa:

Kpu3uc U0OeHmMuU4YHOCMu - OTKa3 OT CTapbiX U MONCKOM HOBbIX
CUCTEM LUEHHOCTEN, NOEN N CUMBOIIOB;

Kpu3uc pacrnpeodesieHusi MaTepuanbHbIX U JYXOBHbIX bnar.
Hayvano nepexoaa K pbIHKY HE rapaHTUPyeT OAHOBPEMEHHOIO
pocTa 6rarocoCTosIHMSA BCEX CITOEB HaCereHUs;

Kpu3uc sfiecaumumMHoOCmMu, NopoXXgaembl pasodapoBaHNEM
4yacTu HaceneHus "Kypcom pedopm”;

Kpu3uc y4acmusi, 00yCnoBMneHHbIN TEM, YTO NPOLECCHI
nndepanusauum cnocobCTBYIOT paclUMPEHUO BOBNEYEHHOCTU
rpakgaH B NONUTUYECKUE NPOLIECCHI N fEranbHOMY
NPOSABMAEHNIO PA3NNYHbIX NOEONOrMYECKUX TEYEHWUI;

Kpu3uc "npoHUKHOBEeHUS", NPOABINAETCHA B HECKONbKUX acrneKkTax:

— B paccornacoBaHnm TEMMNOB U3MEHEHUN B pa3HbIX
obLlecTBEHHbIX cdepax,

— B MOHMXEHNN 3(PPEKTUBHOCTU peLLlEeHUN LLeHTparibHOW
BNACTU B CUJTY pacXoXaeHus peanbHOn NONUTUKA U
NpoBO3rnalleHHbIX Leneu;

— B pacxoxaeHumn npoLieccoB Nnpeobpa3oBaHn B pas3HbIX
pernoHax cTpaHbi.




