! [loTpebutenb 1 ero npasa



ﬁ [1naH

« [1poBepka AOMalLHero 3agaHus

= KTO Takon notpedbutens?

= [loTpebutenb n ero oCHOBHbIE MpaBa
= 3allnTa NpaB noTpebutens

« 3aKpensieHne HOBOro MaTtepuana

= J/loMallHee 3aadaHue



OnpepenuTte, BepHbl NN YTBEPXKAEHUS, U
060CHYWUTE CBOE MHEHME.

= JloroBop MOXeT ObiTb PpaCTOPrHyT B
OHOCTOPOHHEM nopsiaKe

« CybbekToM rpakaHCKoro rnpasa MoXeT 6bITb
pm3nyeckoe un rpunanyeckoe Lo

« B MMyLLEeCTBEHHbIX OTHOLLEHUAX YeloBeK
UMEET MpaBO y4aCTBOBATb TOJIbKO JINYHO

= [1pn HecobnoaeHn ycnoBmn cAenKn OaHOU
N3 CTOPOH Apyrast CTOpOHa MOXET
0bpaTnUTbCS B Cyal C UICKOM



OnpeapenuTte BMA AOroBOpOB, KOTOPble 6bin
3aK/1I04EHbl NPU COBEpPLUEHNN CAENKM.

« [lokynatenb npnobpén B MarasvHe (pOTOKaAMepy B KpeauT.

= bpuraaga manspos-ocdopmuTenen nokpacuna n odbopmmna kade no
3aKasy ero Bfagensua.

= Ha BCTpeye KonnekunoHepbl Npou3seniv 0bMeH KapTUHaMW.

« Yenosek Kynuia aBToMoObUNb.

« O®upmMa cHMMaeT noMelleHune 3a 1000 gonnapos B rog.

« babyuwka HoTapuanbHO oopMMnia Aadvy Kak nogapok BHYKY.

= ABTOBNazeney 3acTtpaxoBas CBOM aBTOMOOWUb Ha Cydaln aBapuw.

= [lpne3xun yenoBek caan BEWU B KAMEPY XPaHEHUS HA BOK3ase CPOKOM
Ha 2 OHS, OMNJ1IaTUB CPOK XPAaHEHUS MO KBUTAHLMM.

=  ®upMa npengocTaBnSeT YCIyrn No nepeBo3ke Mebenu npu nepeesge.

= TpaHcnopTHas mpMa caana Ha Heaento aBToMObub B MOMb30BaHNE
CEMENHON nape.



Onpepenute, AENCTBUTENbHbI NN CleaytoLwme
cOenkun, n 0bocHyuTe CBOE MHEHME.

« [-H CnoopoB NMokynaeT y r-Ha ViBaHoBa KapTUHY
BacHevLoBa 3a 6bonblwime ageHbru. /loMma oH
obHapy>X1MBaeT, YTO 3TO NoAAesiKa.

« [eBouka TaHg 10 neT npoaaeT AparoueHHOCTUN U3
MaMMWHOW LLKATY/KU r-Hy eTpoBy, KOTOPbIM NNATUT
3@ HUX AEHbIN N yXO4MuUT.

« 18-neTHun Uropb NnpoaaeT KBapTUpY, OCTaBLLYIOCS OT
6abyLiku, r-Hy KysHeuosy.



* NoTpebuTtens

-rpakiaHnH, UMeLWUN HaMepeHUe
3aKa3aTb, NpMobpecTtu ToBapsl,
paboTbl, yCNyrn ans ANYHbIX

(6bITOBbIX) HY>X/, HE CBA3aHHbIX C
N3BJ/IEYEHMEM BbIrOAbl.



* N3roToBUTENb

-OpraHn3auuns uin NHANBUAYanbHbIA
npeanpuHUMaTenb, NPON3BOASLLINN
TOBapbl ANs peanm3auun
noTpebutensm.



* McrnonHuTenb

-opraHu3aums, He3aBMCUMO OT (POPMbI €€
COB6CTBEHHOCTH, @ TaKXe
MHAMBWAYAbHbLIA NpeanpuHNMaTEND,
BbIMNOJIHAOWME paboTbl Un
OKa3blBatoLme ycnyrm notpebutensam
No BO3ME3QHOMU LIEHE.




* NpoaaseL

-OpraHu3aums, a Takxke MHANBUAYaIbHbIU
npeanpuHUMaTenb, peanusytowme
TOBapbl NOTPedbuTensam no Aorosopy
KYNIN-NpoaaXxu.




6b1n noTpebutenamu:

| [logymManTe, B KaKMX Clydasx repov CKa3ok

= Myxa-LlokaTyxa, korga noiuna Ha 6asap
N Kynuia caMoBap?

= CTapuK No OTHOLLEHUIO K 30/10TOU
pblbKke?

=« POBbMH30H Kpy30 Ha HeobutaeMom
OCTpoBe?

« bypaTWHO Ha none yyaec?



* OcHOBHbIe npaBa noTpebuTtens

YuyebHuk C. 103.

[pounTanTe 1 BbINUWKTE cebe B
TeTpaAb OCHOBHbIE MpaBa
noTpebutens.



* 3awmTa npas noTpebutens.

YuebHuk C.104.

[lpounTanTe U BbINULWLINTE B TETPAAb
BapuaHTbl NOBeAEHUs NoTpebutens
B TOU WIN MHOWN CUTYaLUU



[IpoaHaNM3npynTe CUTYyaLmm 1 NpeanoxuTe
BO3MOXHblE BapyaHTbl pelleHns NnpobieMbi.

« KocTe B MarasuHe npoaann MarHUTodoH,
CKa3aB, YTO OH caenaH B AnoHun. [loma
NnoKyrnaTtesb BbISICHWI1, YTO MarHMTOMOH
caoenaH B Kutae.

= [lokynaTtenb oTpaBu/ICS NOMYpPTOM,
KYM/IE€HHbIM B MarasvHe 1 nonan B 60bHULLY.

= KynneHHbl B TOProBoM LiEeHTpe deH
nepectan paboTtaTb Yyepe3 Mecsu, nocne
MOKYNKMW.



* [loMalLHee 3aaaHme

« [laparpa® 13, B.2-5(ycTHO) 1
npakTukyM Ha C. 106(nncbMeHHO).

« CocTtaBbTe NaMATKY notpebutens npu
NOKYMNKe M NOJZIb30BaHWN TOBAPOM,
KOTOpasi MOMOXET eMy 3alUTUTb B
cry4yae Heo6XoaAMMOCTU CBOU npaBa.(He
MeHee 5 nonoxxeHnn)(NMMCbMEHHO).



