[ lpaBuNa aTuKeTax B
camMorneTax 1 noe3gax
OarbHero cnegoBaHUA

CoxpaHsieM MaHepbl Ha BbicoTe: 20 NPOCTbIX NpPaBui NoBeaeHNs

- Ha 6opTYy BO3AYyLLIHOro cyaHa. 3



[lepen noneTom

* HukTO He nbut cToATb B odepean. MNoaTtomy, y CTOMKN pernctpauum obpaTtute
BHMMaHWe Ha Haanucu:

« CTOMKa perucrpauun, Hag KOTopouM BUCUT Tabrno, ¢ Haanucbito «drop-off»
npegHasHa4yeHa Ans TeX, KTO 3apeructpupoBaricad Ha penuc CaMOCTOATENbHO U
pacriedyartan necafo4HbIA TanoH, HO eMy HYXHO caaTtb barax.»B HekoTopbIx
aspornopTax CYLLUECTBYET ycnyra aBToMaTM4ecKkoro npuema obaraxa (self-service
baggage drop-of) CO eneLanbHbIMU MaLLMHaMM.

«Ecnn y Bac Ha pykax HeT NnocagovyHOro TajioHa, HO Bbl MNPOLWMM OHI1aNH
permmpaumd‘ﬁ'ﬁ*pemc HY>XHO MPOWTN K CTOUKaM C Haanuceio «online cheeksint'B

TOM cry4vae, ec NpOXoAuInn perucTpauuio Ha penc sapaHee, TO An L
npegHasHa4yeHbl CTOVMKN C HaamUCAMU: «DUBHEC KAACC» 1N «3KOHOM KacC», B

3aBUCUMOCTU OT BbIBpaHHOro Bamu Tapudpa.-AHoraa CTtonkuy _«online check-in»
ocTatoTcH CBOOOAHBIMY, 7 COTPYAHMKN asaponopTa NPULHaLlaT
HEe3aperucTpmMpoBaHHbIX MacCa)XMpPoB MNPOUTU K HUM, HO MOMHUTE, MM
crny4ae, rnaccaup, KOTOPOMY HYXXHO BCEro nullb caaTb barax n nonayyumTb
NOCagoYHbIN TaroH UMEET NpPaBO NPOUTU K cTonke 6e3 ovepeaun. He opute n He
BO3MVLLANTECh. YTO «Bac 31ech He cTtoamno». CakoOHOMUTe BbeMa cebe 1 NasM.



 [lpumnTe Oyl U He NpeHebperante cMeHon oaexabl. Hukakoro
HacMoOpKa He XBaTUT, YTOObI JIETETb HECKOIbKO 4YacoB PALOOM C
YeroBEKOM, KOTOPbIWA, Cyads MO BCEMY, HOCWUIT OOHY MU Ty Xe
pybaLlKy B TeHeHMNE Hedenm.

Ecrnin BO. BpPeEMSI [ONroro neperieta Bbl MOYyBCTBOBANU
HeOoOXoAMMOCTb CHATbL 00YBb, HalEHbTE CBEXYH Napy HOCKOB U
CMEHHYI0O  00yBb, BO3MOXHO  TamnMoO4yKW, KOTOpPble  Bbl

3a6nar0|3pe|v|eHHo B34/ C CODOU B pyYHYIO Kriagb.
-C OCTOPOKHOCT Ab}O mcnosb3ynTe ayxm M NOCbOHbL. A nydwe

OCTaBbTE€ TECTbl AYXOB,“NPUOOPETEHHbIX B ObOTU-PP
rnop, noka He AobepeTech.f4o-MecTa-Ha3HaUYEHVS-U-HE 3aKpOeTe
3a cobow NnoTHO OBepb. Pr—|




PasmelieHue Ha 6opTy camoneTa

* [lomecTute YemogaHbl Ha BEPXHIOKO MOSIKY Cpa3sy Kak AoLwmM 4o
CBOEro Mecrta Ha bopty camonerta. He cTouT ctaBuUTb X COOKY,
zarpomMmoXxgasa npoxod. Bo3MOXHO, BaM KaXeTCs, YTO TaKum
oOpa3oM, 'CIKOHOMUTE BpeMsa Ons OPpYyrnx naccaxupos W
n3daBuTe cedbs OT He4OBONLCTBA OKPYyKaroLWwnx? He TellbTe cebs
nnmosnamn. [larts cekyHg Ha nogbem Oaraxka, 31O BooOLe
HNUYTO B CpaBHEHUN € pa3duTbiMK NanbLiaMn HOT O Ball YeModaH .
n ncropyeHHOM opgexpon. Ecnu barax He Bresaet, nonpobyinTe
3aCyHyTb ero [Apyroii.cTopoHon. YemogaH Tak 1 He r|0|v|§g::r.m@ﬂ‘i
[1lpusHanTe cBoe nopakeHnev [€ ero B OTCTaBKYy cpasy
nocrne BO3BpalleHusa aomon.~Jlydlle noTpaTUTECAL Ha HOBYIO
CYMKY, YeM 3aHMMaTb Ybe-TO MEeCTO AnsA baraxa. f——




Ha BepxHen nosfike MOXHO pPasMecCTUTb TONMbKO OOHY CYMKY,
Opyryto — B MPOCTpaHCTBe Mo Brnepeou CTOAWMM CUOEHbEM.
Ecnu e HaBepxy ocTariocb MeCTO Mocre TOoro, Kak Bce cenun Ha
CBOW MecCTa, Bbl MMEETEe MOJSIHOE MNpaBO PasMeCTUTb TaM CBOW
OOMNONMHUTESNbHbIN Barax.

* [lomornTe nacca)kmupam, KOTopble He MOryT CrpaBNTbLCA CaMMU.




Bo BpemMs noneTa

* He oTkuabiBanuTe pe3ko CrnHKY Kpecna. ['pu peskom ABMXKEHUU, NaccaXXmpbl
c3adu MOFYT pasfinTb CBOW HaMUTKU UMK YPOHUTL edy. [loaTtomy cHa4vana
NPOBEPLTE, YTO OHM AEeNakoT, U TONbKO MNOTOM MeafIeHHO OTKUHLTE KPecro.

 [locTapanteCcb He ynumpaTbCA KOneHkamMun B CUOEHbe “Brnepeau (Mbl
NMOHMMaEeM, KaK 3TO TPyOHO, Bedb aBMaKOMIaHUM OCTaBMAKT BCE MeHbLUe
npocTpaHcTBa MexXay pagamu). [loxanymncra, obbAcHUTE AETAM, MTO
CTy4aTb HOraMmu O.CIWHKY Brnepegu CTOosWero Kpecrna — HEeKyINbTYpHO U
oracHO Ans 300poBbs Ux poantenen. Mexay npoynm, nogobHOe npaBuno
pacnpocTpaHgeTca M Ha MNoes3dkn ¢ AeTbMU B NOOOM OOLLECTBEHHOM

TpaHcnopTel L

 [leniutecb noaso . [loka Cathay Pacific Tonbko NbiTatoTCH A
NPON3BOACTBO «MOATOKOT * : >APYCHBIN  TOOJTOKOTHUK,
NO3BONAOLNUA NCMOMb30BaThL, €0 _ABYM.facCaXxupam OO4HOBPEMEHHO, He
TONnKas Apyr Apyra, nocrapamtecb HE BECTU BOMH 3a NPOCTPAHCTBOgAMS

A T ——

JTOKTEN C COCEAOM.
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« Ecnu 3anonyy4ymnu MecTO y OKHa, €lle He 3Ha4yuT, YTO BMEcTe C
nocagoyHbiM OMNETOM BaM BpyYuUnM KOpPOHY u ckunetp. Onycrtute
3aHaBECKY, €ecnu BuauTe, YTO Ball coced CMOTPUT unbmM unu
NbITAETCH 3aCHYTb, BEAb Ny4u COMHLA MOryT ObITh,JOBONBHO APKUMM.

» Cobnpaetecb NpoBeCTU BECH MOSIET 3a NpOoCcnyLuMBaHNEM NOONMON
My3blkn? [oxanyincra, yoasbsTe rpOMKOCTL B HaylHUKax. U «JlyHHas
CoHaTa» MOXET.MpPeBpaTUTL MeperneT Bawero cocega B.ad, ecnu
CrywaTb €€ Ha MpoTsSxeHun Bcero noneta. Moxer ObiTbk, Balun
HayLLUHVKN U caMble HaBOPOYeHHbIEe, HO BaM TOJSIbKO KaXXeTCs, YTO Mbl

He ChbIlUMM 3T Dachl.
Pr =

Mocne nNpPU3EMIERUS B a3POMOPTY HE HYXKHO BbICTPaMBaTHCH | =y
npoxoge W C fonyaca oXuoaHuu.-Tpana  Cc |
PaccmaTpuBaHue «MSTON TOUYKUY» HE caMoe. yBreKkaTernbHoe 3aHATHE)

byab Bbl XO0Tb XxeHHUdep Jlonec.

« [oTepnuTte ¢ TenedoHHbIMU 3BOHKamMuU. OcTanbHble NaccaKMPBI He
00s13aHbI CyLlaTh BallX pa3roBopbl, OXXnaasi BbICAAKY.



Ena

* [loxxanyucra, He bepute ¢ cobon Ha bopT eay s aoma. [a, Ha
BopTy caMOsIETE B 3KOHOM-KNacce He nogatoT bnoaa oT
MULLNEHOBCKNX MOBApPOB, HO 1 Balll 3aBTpak TypucTa He onucaH
B pasgene «BbICOKasa KyxXHs». [ToMHUTE: sinua, Kypuua n.orypLbi B
norietTe BOHAIOT TOYHO TaKXe, Kak U B Kyne noesaa, v aaxe
cunbHee. Bo3bMUTE B MOSIET CHIKU, NeYeHbe Unu napy
6yTep6pOm,EtOKTOpCKOI/I Konbacow (y Hee HET HU BKyCapsHU "

{
3anaxa). U, B OB, YETOBEK MOXKET nponepmaLW
BOAbI 1 €4kl MUHUMYM TPOE C
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TyaneTt

* My>X4MHbI, OMyCcKkamuTe TyaneTHOe cuOeHbe “(KaKk HWU CTpaHHO,
Takoe O4YeBUaHOE NpaBuIo O4YEeHb YacTo HapyLlaeTcs)

« YOeauTech,-YTO BOAA yLuNa U3 PaKOBWUHbI MOCME TOro Kak Bbl
nomMmbinu  pyku.  [loBepbte, MbiNnbHas BOoAa CMOTPUTCS
OTBpPaTUTENLHO.

* [locTapaunieek He X0ANTb B TyaneT 0OCUKOM UK B HOCKaXx

TOJIbKO Bbl HE-RETUTE B baraxkHOM.OTCEeKe C )KI{I»BOTHI:IMI/] :




BopTnpoBOAHUKMU

« 3anomMHuTe anga cebs pas n HaBcerga: cTioapaeccebl — He npucnyra. B
NepBylO 04epenb, oHN obecrnednBaloT 6€30MacHOCTbL NacCaXXnpos, U
Y MOTOM KOMMOPT U BCe oOcTalnbHOoe. TakK 4YTO €enn He XoTuTte
nonyyYnTb 3BaHUE «4(M)yoak Ha OOpTy» He XMUTE KHOMKY Bbl30Ba
bopTnpoBOAHULILL KaXXable 5 MUHYT. 10 cekpeTy, 9TO He Batl JINYHbIN
CaMOJET, ECMAIN YTO-TO XOTUTE MOMNPOCUTb, BCTAHbLTE N NMOOAOUAUTE K
CToapaecce caMmu. XoAuTb BO BPEMSA AOMroro rnosfieta nosfie3Ho Ans
BaLlero 30opeBLY. -

* 1 He 3abbiBanTe cobntogaTb npanma nosep,eva Ha BopWE
CyOHe, perynupyemble“““Koeaekeom =06  aaMUHUCTPATUBHbLIX
NpaBoHapyLLUEHUSIX. Camoe pacnpOCTpaHeHHoe HaKa3aHue
aedollmpam — BHECEHUE UX B «YEPHbIA CMUCOK», HO CYLIECTBYIOT W
bornee cyuwecTBeHHble CaHKUMKM MPOTUB OCﬂyUJaBUJMMI
3aKoHa: OT apecTa Ha 15 CyTOK [0 TIOPEMHOrO 3akntoveHusa 4o 10 ner
N MHOTOMUIMUOHHLIX LLUTPadoB.
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N rnaBHoe...

OcTtaBantech noabMn U oAymamTe He TOSNbKO 0~CBOEM KOMJIOpTE.
He Oyaobre aronctamu U okpyxaroline byayT oTBedartb BaM TeEM
Xe. BexnmBoCtb M cobrntogeHne 3TukeTa — 3arior. MNonyvYeHus
caMbIX NPUATHbLIX BReYaTneHnn OT noe3aku!
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‘ B1Ma 9TUKETa B
 noesme

, [Toe3nkn Ha noesge o4eHb yToMUTeribHoe 3aHAaTne. CnaeTtb cyTkamu, a
- TO unHegensamu, B AyLLHOM, TGO HA0bopOoT NpoxnagHOM Kyne HE OYEHb
/ NPUATHO. A ecrnn Bam rnonanuck BpeaHble coceau, 1o nyTelecrTene
MOXEeT CTaTb eLle bosiee yTom on npouenypon. UTobbl noesgka

d3ajiaCb MYHYUTESJIbHO

H§ﬁl'lDK €HbLUNTbL CBOU My4YeHUAa U
/z)nblTaTbCﬂ «3aKIMHOYNTbY» \

oceasimMu o Kyne.




Oowue npaBuna noBeaeHus B noe3age

* [lpexxae Yem NpeanpuHATL Kakue-To JENCTBUS, HanpuMep, BKNIOYUTb Pagmo Unm
OTKPbITb OKHO, CTOUT CMpOCUTb paspelleHnd y coceda. JTO CTaHer
NPOSABIIEHNEM OOBIYHOWM BEXMNMUBOCTU, @ HE NYONMUYHBIM YHWWKEHNEM.

 UenoBek MOXeT u3Bfneyb W13 CBOErO OopraHn3Ma orpomMHoe KoJin4ecTBO
HEMNPUATHDBIX 3BYKOB, HarpmmMmep, MOXHO OrywnTtesibHO CMOPKAaTtbCA WIN C

XPYyCTOM pPa3MUHaATb KOCTMW. Baw cocen u Tak BbIHY>KOAEH MUPUTLCA C TEMWU
3BYKaMun, KOTOpbl€ Bbl HE B COCTOAHNN KOHTPOJIMpPOBATb, CKaXeM, C BallUM

Xpanom. Tak 4To n3basBkTe €ro ot Apyrnx nposasrieHnn n3nonorum.

* KypuTb B Kyne He cnegyeTt HU B KoeMgcllydae. [1oaTomy Aaxe He crnpawmBanTe
paspelleHNa y coceaa vi cpasy oTngaBAsnUTECh B TamOyp.

» He pasbpackiBaiTe nosctoay CBoM Be anTecb nogaepxneaTb
SnemMeHTapHbIN NOPAL0K.

« Ecnn, BCe Takn y Bac He 3anani/|]'meb\0THomeHm e O;/I\ﬁb\_Kyl'le, Torga CTouT
3HaTb KaK HYXXHO n3beratbKOHMUKTa, UTOOLI HEe yCyryouTtb BpeMs noesgku Ha
noeaae. >
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3HAaKOMCTBO C nonyT4yMKkamMu B noe3ge

« Bonasa B noesn, Hanaqa ceoe Kyne, 3axoas B HEro U Bmges Tam nonyT4ynKa, He Hy>KHO cpasy
XXe, eLle B ABepsiX, 3a4aBaTtb MY BOMPOC: « Tbl KTO?». OYeHb YacTo AaHHbIN BOMPOC BBOAUT
nogen B ctynop. Yenosek HaunHaeT O€CNOKOMHO MOYEeChIBaTh 3aThbiNOK, LLIEBENUTL OPOBAMM
N Ppas3MbILLIATb, O TOM, YEro OH CMOI A0BUTBLCH B 3TOM XKU3HW. TakK YTO HE HYXKHO cpasy e

Harpyxartb CBOEro CriyTH1Ka no nyrtewecrenio MbICITUTESNIbHbIMIW NMpoueaypami, ny4ylie BCero
NMPOCTO NOMNpPmMBETCTBOBATDL €10.

* [locrne aToro Hy>XHO rnpeacTaBUTbCA. [1oCTaTOMHO NPOCTO CKas3aTb EMY CBOE UMS, a HE
OoknagbiBath O cebe: «lletp NBaHoB, ey n3 Akytcka B CaHkT-lNeTepbypr ¢ uensio
npoBeaeHnsa KoHpepeHumn o «PasaMHOXEHNM pacTeHnU»». B gaHHOM Criyyae Bawl OMMNOHEHT
MOXXET UCNyraTbCH, YTO U EMY HY>KHO ByaeT pacckasbiBaTb 6oriee nogpodbHO 0 CBOUX MNSiaHax.

« CTOMT NPOCTO NEPEMONBUTLCA C coceaQMHECKOSIbKMMN 0bLLEeNPpUHATLIMKU bpasamu.
MoxkeTe nexanoBaTbCH Ha Xapy, Un Xo W NOUHTEPECOBATLCS, KOrada Xe rnoesg HavyHeT
cBoe ABmxeHune. Ecnn cocen Ha4YMHaeET pa eYaThb, TO MOXXeTe noaaepartb
pasroBop. Ho ecnn oH HaYMHaeT BYOHUTL YTO- HATHOE 1N KOCUTLCS Ha CBOW XypHan,

ee BCGFOC\GH’{IVG OYeHb paa
7

MblTaACb A04NTATb CTATbHO I'IpO‘I“II/ITGQQKOFO MaHbAKA;
pasroBopam 1 BaM He HY>KHO 0BpeMENsHL ero CBOMMU P opamu. ThMLe npocTo
AOCTaHbTE€ CBOU XYPHaJl N HaCJ'Ia)K,EI,aI/ITer‘FIZQ!-II/IeM B MOJTHOU TULLUNHE =
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[lepeBO3Ka Oaraxa B noe3ge

e baraXx Hy)>kHO XpaHWUTb NoA4 MOJSIKOW, KOHEYHO e, Nog cBoen. A ecnu
BAPYr Bbl Habpann OonbLioe KONMMYECTBO pPas3fnMyHOro «bapaxrna,
HanpumMmep, TOCTEP, MMKPOBOMHOBKY W nMpo4dyee, U 3TO BCe He
rnoMellaeTcs nog cuaeHbe, TO He HYXXHO BbITOHATbL CBOEro coceda C
HUXKHErO MecTa BMECTE C ero baraxxom m ycurieHHo nmxaTb CBOU nopa
ero cugeHoe. CToUT cCHa4yana BeXnNmMBO NOMNPOCUTb pa3peLleHns, 1 BOT
TOJIbKO TOr4a, ecnu coceq He byaeT NpoTuB, HAYMHATL packiagbiBaTb
cBoe «bapaxno» nog ero cuaeHse.

o CTOUT NONOXUTb NOA COCEACcKO
BaM He MnpurogsTesi-B_Te4yeHne B Oe30kM {2 noesfe, a He,
HanpumMmep, 3yOHYIO [LLETKYME, 0acTtoun, n JIOTENLE, TyarneTHYylo
Gymary v 1.0. Toroa Bbl OYAETERMROCTOSHHO BUOETH HEOOBOMbCTBO
cocefia h bypyaHue, KOTopoe He anHeceT HUYEro XOpoLUEero ,a, BAPYT.
€OCEeAHOYbIO. CO 3/I0CTU BO3LMET Ball THOOUK C I'IaCTOI/I N HaHeceT
«KMaKNAX» Ha T mLoO. \.. 

BE MMEHHO Te BELlN, KOTOPbIE



Ob0eneHHOe BpeMS

« Ecnu B nonytyMknm BaM nonanacb CeMbs, NocTapanuTecb MOKOHYUTL CO CBOEW
Tpane3onm Kak MOXHO ObiCTpee, 4YTOObl OCcBOOOAUTL MM MECTO Yy cTona, nubo
OOXAWUTECH, NMOKa noeast oHW. B cTtaHgapTHOM Kyrne ycecTbCA Yy CTOofla BCEM
YeTBEPbLIM NaccaXkupam 3aTpyaHUTENBHO.

» [laxxe ecnu Bbl 0O CMEPTU JoBUTE YECHOK, NYK U MpoYMe 3aKyCKU C CUSMbHBbIM
3anaxom, TepnuTe Ao NyHKTa HadHa4yeHud. ToNbKO TaM Bbl CMOXKETE OTAATbCS CBOEN
CTpacTu M BOOBOSIb HAECTbLCA MapMHOBAHHOINO YeCHoKa u yepemwun. A BO Bpems
nyTewecTBus n3baesbTe cocenemn oT MMa3moB.

« ECTb pykamu HenpunuyHo pAaxe B MNOXOAHbIX YCNOBMUAX. Tak 4YTO 3apaHee
3anacuTtecb HOXXOM 1 BUIkon. Pasyieerces, candetkm Toxe He byayT nuwHumu. U
He HaJeWTECb, YTO CTYK Konec 3arny allle YaBKaHbe.

. O6'be,EI,KI/I, OrpbI3KnK, Nnycrtblie DaHKK CrnoXx aKeT N OTHECUTE B YPHY. KOHe‘-IHO,
OOBOJ1IbHO 3abaBHO 3aCYHYTBKOCTN OT Kon4ye ULbl B y coceny, a NnoTom
Ha6J'II-OD,aTb, Kak OH Me4eTCA MO_KyRe, NbiTadACb O Tb UCTONHUK HENPUATHOIO
3anaxa. HO, K COXXalleHUHo, ﬂOD,O6HbI'e pHSB_J'I\e‘-IeHI/IFl CYUTAKTCA MOBETOHOM.
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CoOH B noe3ne

* ECcnun Bbl cnnuTe HA BEPXHEW MOSIKE, TO Bbl AOIMKHbI 3abupaTbCs
Ha Hee MnepBbIM, OO0 TOro, Kak YNsKETCA Ball HUMXKHUMA coceq.
BcTtaBaTb Bam crielyeT TONbKO NOCMEe TOro, Kak OH NOAHUMETCH.
[lenaetca 310 AOng  TOoro, 4TodObl wM3b0aBUTbL cocedga oT
HabrnogeHUn 3a TeM, KakK Bbl HEYKIIOXKE KapabkaeTtecb, U OT
HeobxoanMOCTHM TeprneTb Yy cebda nog HOCOM BalluK DOoCbkle HOrW.

Ecnn cocen ynerca cnaThgga BaM BOBCE He XO4eTcs elle
NIOXXUTBCH, MOCTapanTeCh | e0d Kak MOXHO Tulle W
He3ameTHee. Bbiknoynte pa @CTapanTeCb KakK MOXHO
MeHblle TiepeMeLLaTECAnRO Kyne, € CNOKRUHO Ha cBOewn
KOMKE N YuTanTe KHUKEYKY fipW cBeTe HoYHuka®[acuTtb cBeT
HY>KHO He Nno3)ke oAnHHaguaTn. >
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*[lepeooeBaTbCa B Kyne He cnegyeT, Oa)e ecnu Ball cocen
ogHoro ¢ Bamu nona. Ecnu Bawa durypa ganeka ot ngeana, He
CTOUT gaBaTb cocedlly NoBoga pPacCMOTPETb CBOU HedoCTaTKW.
Ecnn Xe Bbl CNOXeHbl, Kak rpe4vyeckmn 6or, geMOHCTpauueun
CBOUX MpPEenecTten Bbl TONMbKO pa3oBbLETE Yy coceda KOMMIEKC
HEMNOJTHOLIEHHOCTW, a ABa rpe4Yeckmnx bora peako BCTpevarTcs B
OOHOM Kyne.

Tak uTo cobupanTe CBOU BELLMGM OTNPABNANTECH NepeoaeBaThCA
B TyaneTt. Kctatn, gaxe eCRABBlL NPUBLIKIIX CraTb HErnuxe, B
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