P@‘i@B 3THKET



“Dtuker (ot dppanmn.etiquette -
SIPJIBIK,3TMKEeTKAa)-COBOKYITHOCTD
IIpaBMJI IIOBEAEHMS,
KAaCaIoOIIIVXCsA BHEIITHero
IIPpOABJIEHVS OTHOIIIEHMS K
JTr0a5IM (00X0KIeHume C

OKpYy>KarommMu, GopMBbI
oO0I11IeHMsI, MaHePhI 1 oeXKaa) ”




OTUKa peyeBoro obLieHns

PeyeBaq 3TMKa — 3TO NMpaBuna
[IO/IXHOro peyeBoro
noBeAeHnsi, OCHOBAHHbIE Ha
HOpMax Mopasv, HaLMOHANbHO
— KYNbTYPHbIX TpaanLmsX.

STUKaA peyeBoro o6LLeHuns
HauYnHaeTca ¢ cobnoaeHns
YC/I0BUW YCMNELLHOrO PeYEBOro
obLeHns: C
nobpoxxenaTesibHOro
OTHOLWUEHUS K aapecarTy,
[IEMOHCTpaLnm
3aUHTEpPEeCcOBaHHOCTU B
pPa3roBoOpe, «MOHUMAIOLLEro
NOHMMAHWUSA» - HACTPOEHHOCTW
Ha MMp cobeceaHuKa,
NCKPEHHEro BblpaXkeHNs1 CBOEro
MHEHUS, CO4YBCTBEHHOrO
BHUMaHWUS.




PeueBoi 3TUKET - 5TO CUCTEMA MNpaBu PEYEBOIro
NOBEeAEHNS N YCTONUMBBIX (POPMYJT BEXIMBOIO OBLLIEHUS.

PeyeBon 3TUKET MMEET HaLMOHabHYIO cneundguky. B
pOCCMMcKoM obluiectBe ocobyto LEHHOCTb NPeacTaBnsaloT

TaKTUYHOCTb
aobpoxenatenibHOCTb
TEPNUMOCTb

npenynpeanTesibHOCTb BblAEPXaHHOCTb
/I

|\

Crnoeo - cmpena,
ebinycmuub - He 6epHelWlb




Takmu4HOCMb - 3TO 3TNUYECKas HOPpMa, Tpe6y+ou.1a;| OT roeop4dLwero
NMOHUMATb
cobecenHuka, nsderatb HEeYMECTHbIX BOIMPOCOB,
O6Cy)K,EI,eHVIFI TEeM, KOTOPbIE MOIYT OKa3aTbCA HEMPUATHLIMU OJ14 HETO




lpedynpedumesibHOCMb 3aKNOYAETCA B YMEHUM NPpeaBNaETb
BO3MOXHbl€ BOMNPOCHI U NMOoXXenaHus
cobecenHuka, roTOBHOCTb NOAPOOHO NPONHAOPMUPOBATL Er0
MO BCEM CYLLECTBEHHbIM AN pasroBopa TeMam.




MONYAHHE -

TeprniumMocmb COCTOUT B TOM, YTODObI CNOKOMHO OTHOCUTLCS
K BO3MO>XHbIM PacXOXXAEeHUSIM BO MHEHUSX,
n3deratb Ppe3KOn KPUTUKN B3rMNsi4oB cobeceaHuKa.




JobpoxxenamesnibHOCMb HEOOX0AMMA KaK B OTHOLLEHUN K cCOBECEOHUKY,
Tak 1 BO BCEM NOCTPOEHUN pa3roBopa:
B €ro cogepaHmum n popme, B UHTOHauUUK n noabope cnos.




[ NaBHbIN STUYECKMW NPUHLMI

pPeYeBoro obLlueHns —
cobntogeHne NnapuTeTHOCTU —
HaXOAUT CBOE Bblpa)keHue,
HauYnHas C NPUBETCTBUS U
KOH4Yas npoLluaHnueM, Ha BCeM
NPOTSHXKEHUM pa3roBopa.
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CocTtaBnswowime akta ooweHus

Ha4yanbHble hopMynbl 00LLEHNS
o D

Popmynbl
npencTaBrieHus,
ocdpmumanbHoOro n

Heo(numManbLHOro
npuBeTCTBUA

OCHOBHaA 4acCTb

) A
/

Popmynbl
noxenaHus,
npurnaweHus,
nosapaBrieHUs,
NnpocLOLI,

coBeTa,
peKoMeHAauuu,
oTKa3a

CbOpMyJ'IbI, NCMnoJib3yemMble

Popmynbl

npoLlaHus




Popmynbl NpeacTaBneHns e 9

- [lasaume

NNoO3HaKoMumcs

(e]

- 51 xomers 6bI C
eamu
MO3HaKOMUMMbCH.

- Paspewume c eamu
[M03HaKoOMUMAbCH.

- bydem 3HaKoMmbl.




lNpu o6bpalleHnn B yupexxaeHme no tenecgoHy nnam

JINYHO BO3HUKaeT Heo6xoaAMMOCTb NpeACTaBUTbCA:




[lpeacraBneHue

- Cynpyros npeacrtaensioT BMECTe: (amumnio, UMS XeHbl, UMS MyXxa.

- [o BCem npasunam npeacraBnsaTe HA4o: Mnaglwmx CTapLUnM;
NOAYMHEHHOrO HaYanbCTBY; Marnbynka AeBOYKe; NPUATENA U NoApYry
(He 3aBMCUMO OT BO3BpATa) POAMUTENSIM.

- Ecnu koro-To 3HaKOMSAT C MYXXYMHOKN, TO MYXXUMHA JOSIKEH BCTATb, a
BOT XXEHLLMHA MOXET CUAETb, 3a UCKNIOYEHNEM CrnyYas, Koraa eu
NPEACTaBNAT CTAPLUYHO MO BO3PACTY XEHLUMHY.

- MNpepncraenas Koro-nubo, cnegyer He TONbKO Ha3BaTb ero Pamunuio,
HO W1 KpaTKO OXapaKkTepusosaTb.

- Ecnu 3Hakomum aByX ntofen ogHOro Bo3pacTa, TO CHayana HasblBaem
TOro, KTO Ham brvxe (POACTBEHHMKA).







34o0poBaeMcs

- B noMmelleHnn 300poBaeTcH nepBbmg TOT,
KTO BXOAMT.

«

of
- MpoxoAswWwmi MMMO 3A0POBaETCs NepBLM -
HEe3aBMCMMO OT BO3pacTa, Koraa Koro-nmbo
obroHser.
- Ecnn yBuaenn B okHe uim Ha 6ankoHe
3HAKOMOro HaZlo No340pPOBaTbCS JIErKNUM
MOKJ/IOHOM, @ HE KpUyaTb Ha BCHO Y/NLLY.




- Korpa obpauaetecb ¢ npocbb0on K He3HAKOMbIM
NOAAM NMPUHATO 3A40pPOBaThLCS.

- 3o0poBaeMcs U npolaemcsa ¢ coceaamu no CTony B
kacdhe nnm pectopaHe, Kyne noesaa (Ho He CO BCeM
nnauKkapTHbIM BaroHOM), y Bpaya, B KaHLensipuum, B
NoXe TeaTpa, B ManeHbLKOM JOMALUHEM Mara3suHe.

- MyxxunHa 3a0poBaeTcs C XeHLWMUHON NepBbIM, faxe
ecnu caM HaxoauTcs B 00LecTBe APYrUX XKEHLUMH.
XeHwmHa 3a0poBaeTcA NepBon C KEHLMHON cTapLue
cebs.
















[looaTyeckasa urpa

*PacTaeTt gaxe neasiHasa rnbiba OT CNoBa
Tensioro criacnbo

*3a3e1eHeEeT CTapbiv NeHb, KOraa YCNbIWNT
106pbivt 1EHB

*Ecnu 6ornblue ecTb HE B CUAX, CKAXXEM MaMe

Mbl criacnbo

*Korga Hac 6paHsT 3a LWanocTn roBOpuUM Mbl
MPOCTH NoXKasiyucra

* Bo ®paHumm n B laHnn Ha npoLlaHbe
rOBOPSIT 0 CBUAAHUS

*ManbunK BEXIMBbLIA U Pa3BUTbIN FOBOPUT
BCTPeYasiCb 34paBCTBYUTE




DOopmynbl 00paLleHu

Ecnu B Hauane Beka yHuBepcasnbHbIMK crocobammn obpalleHms 6biim
rpa)kaaHuH 1 rpaxkgaHka, TO BO BTOpou nonosuHe 20-ro Beka 6onbluoe
pacnpoCTpaHeHne rnosyunnu ananekTHble oXKHble (opMbl 0bpaLLeHns No
NPU3HaKy Nosa — XeHLKNHa, My>XXYUHa.

B nocneaHee BpeMsi HEpeAKO B HEMPUHY>XAEHHOW pPa3roBOPHOU peun,
Npy obpalleHnn K HE3HAKOMOW XEHLLMHE YNnoTpebnseTcs cnoBo gama,
OAHaKo Npu obpaLleHnn K My>XXUYMHE C/TIOBO rocroAnH NCNOJb3YETCS TOMbKO
B omumanbHON, nonyoduumnanbHoW, KnybHom ob6cTaHOBKE.




YBaXkutenbHoe OTHOLLUEHUE K
3TUKETA 3anpeLLaeTcs o
TakmMm obpa3omMm, Bce N
NENKTUNYECKOM MNPOCTPAHCTBE

YYACTHUKAM pa3roBopa
B Tpaamunax pycckoro peyesoro
NPUCYTCTBYIOLLMX FOBOPUTL B V
TpeTbeM nuue (OH, OHa, OHM),
MPUCYTCTBYIOLLME OKa3bIBAIOTCH /™ ¥
B OAHOM «HabntogaeMom»

peyeBon cutyauum « 4 — Tbl

(Bbl) — 3necb — Cenyac».



NepebuBaHue. BCcTpeydHble pernjinku

BexxnuBoe noBeaeHne B pe4eBoM 06LLEHNM
NpeanucbIiBaET BbICNTYLLIMBATb PENINKN
cobecegHMKa A0 KOHLUA.

OaHaKo BbiCOKas cTeneHb 3MOLMOHaIbHOCTU
YYaCTHMKOB 0OLLEHNS, AEMOHCTPALINS CBOEN
CONMAApPHOCTN, COrnacus, BBEAEHNE CBOUNX
OLIEHOK «MO XOAYy» peyn napTHEpa — psaoBoe
SB/IeHMe AWanioros U rMosiuoros
Npa3aHOPEYEBbIX XXaHPOB, PACCKa30B U NCTOPUIA
— BOCMNOMWUHAHUMN.

Mo HabnogeHusa
nccnegoBaTenen,
nepebuBbl XapakTepHbI
O MY>XXYUH.

Kpowme Toro,
nepebuBaHue
BCTpe4varoTcs Npu notepe
KOMMYHUKaTUBHOW
3aNHTEPECOBAHHOCTN.




"Tbr" u "Bbr”

[lycToe Bbl”
cepgeyvHbIM

Tbl 'OHa,00MONBACH,

"?‘i, 3amMeHuna.
' A.C.ITyLWKWH.
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Bbl — 06l eHM e

B pyCCKOM 4A3blKe LWMPOKO pacnpoCTpaHeHo Bbl —
obLueHne B HeodurLnanbHON peydn. NoBepXHOCTHOE
3HAaKOMCTBO B OAHWUX C/lydasiX U HeBNM3Kne anmTesnbHble
OTHOLUEHUA CTapblX 3HAaKOMbIX B ApPYrnxX noka3biBalOTCA
yrnotpebneHneM Bexnmeoro «Bb1». Kpome Toro, Bbl —

obuieHmne cBnaeTenbCTByeT 06 YBa)XeHUn y4aCTHUKOB
avanora; Tak, Bol — obuieHne xapakTepHO AN AaBHUX
NOApYr, NUTatoLLMe Apyr K Apyry rnybokue 4yBCTBa
yBaXeHuns 1 npeaaHHocTn. Yalle Bl — obuieHmne npu
ONUTENBHOM 3HAaKOMCTBE WU APYXKECKMX OTHOLLUEHUAX
HaboaaeTcs cpean XXeHLLNH.




1%

My>KUMHbI pa3HbIX COLManbHbIX CNOEB Yalle CK/IOHbI
K Tbl — 0bweHunto. Cpean Heobpa3oBaHHbIX U
MasnoKY/IbTYPHbIX MY>XUNH Tbl — 0BLLEHME CUMTAETCS
eANHCTBEHHO NpuemnemMon opMon CoLIManNbHOro
B3aMMOAENCTBUS.

[1py YCTaHOBUBLLUNXCS OTHOLWEHUSAX Bbl — 06L1eHnS
UMW NMPeanpUHUMaOTCA NONbITKU HAMEPEHHOIro
CHMYKEHMS COLMANIbHON CaMOOLIEHKM aapecaTa U
HaBsA3bIBaHUS Thbl — 06LLIEHUS. DTO SABNSIETCH
[NEeCTPYKTUBHbIM 3/IEMEHTOM peyeBoro obuieHuns,
YHUYTOXAIOLNUM KOMMYHUKATUBHbIM KOHTAKT.




BbI Tbl

O6palyeHue Ha "Bbr" O6palueHue Ha “Tbr"
CBUAETENbCTBYET O CBUAETEsbCTBYET O
6onbluen BeXSIMBOCTU: MeHblUeW BeXTUBOCTMU:
K He3Hakomomy, K Xopowo 3Hakomomy
MQAfI03HAKOMOMY aapecary
aapecary B HeopuumanbHou
B opuumansHou obcTaHoBKe 06LeHUs
obcTaHoOBKe 06LeHUs ﬂpm OPYXECKOM,
TTpy noavepkHyTO PAMUSIBbAPHOM,
BEXJIUBOM , CAEPXAHHOM WHTUMHOM OTHOLEHUMU
OTHOLWeHUU K agpecary K aapecary
K pasHOMY U cTapliemy K pasBHOMY U mnaalemy
(no Bo3pacry, (no Bo3pacry,

NONOXeHUo) aapecarty NONOXeHU0) aapecarty




[IPUHATO cumTaTh, UTO Thl — OOLLEHME BCeraa siBMsieTcs
NPOSIBNEHMEM AYLUIEBHOIO COrnacus 1 AyxXoBHOW 6/1IM30CTN U YTO
nepexon Ha Tbl — obuleHne SBNSIETCA MOMbITKON MHTUMMU3ALUK
OTHOLLEHWN.

[lapuUTETHbIE OTHOLUEHUS KaK rfiaBHasi COCTaB/ISOLLAS
obLeHNss He OTMEHSIOT BO3MOXHOCTU Bbl6opa Bbl — 06WeHns v Thl
— 06LWeHns B 3aBUCMMOCTW OT HIOAHCOB COLIMASIbHbIX poneun u
MCUXONOTMYECKNX ANCTaHLINN.

OAVH U Te Xe YYACTHUKM 0OLEHNS B pa3HbIX CUTYaUUSX MOMyT
yrnoTpebnaTb MECTOMMEHUNE «BbI» U «Tbl» B HEOMULINAIBLHOM

0b6CTaHOBKE. ITO MOXET CBUAETENbCTBOBATL 06 OTUYXAEHUMN, O
XXEMaHMN BBECTU B PEYEBYIO CUTYALIMIO SNEMEHTbI pUTYanbHOro
obpallieHus.




TakuM obpa3oM, peyeBon STUKET MO3BOMSET
YCTaHaB/IMBATb HY>XXHbIN KOHTAKT C cobeceqHNKOM B
onpenenéHHON TOHaNbHOCTU, B pa3/IMYHOU 0OCTaHOBKE
obLLEeHNS, OTpaXkaTb Pa3HbIN XapaKTep
B3aMMOOTHOLLEHNN OOLLIAOLLMXCA U T. M.




