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[TlponaraHga npaBoBbIX 3HAHUN B MNOTPedUTENLCKON cdepe,
[ToBbILLIEHME NPaBOBOW KYyNbTYpPHbI.

3agavn:

1. [No3HakoMUTCA B UTPOBOMN pOpMeE C OCHOBHbLIMU MOSTIOXKEHUAMM
3akoHa «O 3awuTte npaB noTpedutenen» no coctosiHmio Ha 2010

rof.

2. OTpaboTtaTb MeToabl padboThbl C OPUANHECKUMUN OOKYMEHTAMU
N MPUMEHEHUS MOSIOXEeHUN 3aKOHa B KOHKPETHOU cUTyauum

3. HayunTtbca aHanusupoBaTtb MHJOpPMaLUIO O ToBapax
(ycnyrax, pabotax), npoaaBue (M3rotoBuTene, UCNosiHUTenNe),
NonbL30BaTbCA EI0.




3akoH Poccuuckou ®edepauyuu
,,O 3awume npae nompebumesnieu*

A K/@H

BriepBbie BBEIEH B ICUCTBHUE B
deBpaiie 1992 roma
IIOCTAHOBJICHUEM BepXoBHOTIO
Cogera PO.

3aKOH PETYJIMPYET OTHOIIIECHMUS,
BO3HUKAIOIINE MEKTY
NOTPEOUTENAMU, U3TOTOBUTEISIMU U
PO aBIIaMHU, 3aIUINACT IIpaBa
OTpeOuTEICH Ha MPHUOOPETCHHUE
Ka4€CTBEHHBIX U O€30ITaCHBIX
TOBApOB, YCIIYT, a TAKXKE HA
OJIy4CHHE HEOOXOAUMOM
nH(pOpMaIUH B 3TOM cdepe.




KoHkypc ,,Pa3zMuHka“

1. lNepnog, B Te4EHNE KOTOPOro N3roTOBUTESb 0DS3YyETCH
obecnevnBaTb NOTPEOUTENO BO3MOXHOCTb MCMNOSb30BaHUS
TOBapa No Ha3Ha4YeHMI0 N HECTU OTBETCTBEHHOCTbL 3@ HeOOoCTaTKW,
BO3HUKLWME Mo ero BuHe  CPOK CJ1YXBbI

2. [lepnofg, no NCTe4eHmnn KOToporo ToBap CYNTaETCH
HenpurogHbIM 415 UCMNOoMb30BaHUSA NO HAa3HAYEHMUIO

CPOKTOOHOCTH

3. MNepnog, B Te4eHNE KOTOPOro B criydae OOHapy>XeHMA B TOBape
HegocTaTka U3roToBUTENb 00513aH YAOBNETBOPUTL TpeboBaHUS
noTrpeouTens. FTAPAHTUUHDBIN CPOK

4. ltpad, B3umMaemMbin C NnpoaaBLa 3a HapyLleHne CPOKOB
BbIMOSIHEHUS TpeboBaHun noTpebutens B pasamepe 1 % ot
CTOMMOCTM TOBapa 3a Kaxabl AeHb NPOCPOYKHA HEYCTOUKA




KoHkypc ,,Pa3MuHka“

5. [loKyMeHT, ¢ KoTopbiM ObpallaloTca B Cyd, CoAepKaLlnm
TpeboBaHMA BOCCTAHOBIIEHNSI HAPYLUEHHbIX NpaB NOTPeduTens

NCK

6. TpeboBaHue noTpedbuTens K npoaasLy B criydae npmobpeTeHus
Ka4eCTBEHHOro ToBapa, HO He nogoLueaLero no gopme,
rabapuTtax, dacoHy, pacuBeTKke, pa3Mepy Unn KoMnmekTaumnm
OBMEH TOBAPA

/. [paxgaHWH, UMEeLWMN HaMepPEHMe 3aKkasaTb U NpuodpecTu
nnbo 3akasbiBatoLWwum, NpMobpeTaroLLMA NN UCMOMb3YHOLWLNN
TOBapbI ( YCNyrn) NCKNIYNTENBLHO AN NINYHbIX, CEMEWHBbIX,

OOMaLLHUX U UHBIX HY>X[, HE CBA3AHHbIX C NpeanpuHUMaTENbLCKON
neartenbHocTblo. ITOTPEBUTE!bL

8. OpraHusauus, a Takke nHamMBMayanbHbI NPeAnPUHUMAaTEND,
npousBoasiLmMe ToBapbl ANA peanu3aummn noTpedntensam

M




KoHkypc ,,Pa3zMuHka“

9.0praHm3auua, a Takke uHOMBUAYaNbHbIA MpeanpuHMMaTenb,
peanusyloLime TOBapbI noTpeoutensam no OOroBopy
Kynnu-npoaaxu. NMPOOABEL

10. HecooTtBeTcTBME TOBapa (paboThkl, ycrnyriu) obsizaTenbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHbLIM 3aKOHOM, UMW LENsMm, Ons
KOTOpbIX ToBap (paboTta, ycrnyra) obbIMHO NCNOMb3YEeTCH.
HEOOCTATOK TOBAPA

11. ToBap (pabota, ycnyra), npurogHbin Ans uerneun, anga KoTopbIx
TOBap Takoro poga obbl4HO NCNOSb3YETCH

KAYECTBEHHbIN TOBAP

12. CaHuTapHble HOPMbl U MNpaBuia, CTPOUTENbHLIE HOPMbl U
npaBura WM AOpyrne AOOKYMEHTbl, KOTOpPble B COOTBETCTBUU C
3aKOHOM YyCTaHaBnMBalT obA3aTeribHble TPeboBaHUA K KayecTBy
ToBapos. (pabort, ycnyr) CTAHLOAPT




KoHkypc ,,Pa3zMuHka“

13. TpeboBaHne noTpebuTens Bo3BpaTUTb ynfiadeHHYIo 3a
TOBap CyMMYy, NpW TOM BEPHYB NMpoaaBLy HeKa4eCTBEHHbLIN
ToBap OTKA3 OT MCNOJIHEHUA OOIMOBOPA KYIIJIN-
NMPOOAXU

14. Bo3meuleHne Bpeaa B NosiIHOM oobeme, NPUYNHEHHbIN
XXWU3HW, 300POBbLI0 UM UMYLLIECTBY NOTPEOUTENS
UMYLLECTBEHHAA OTBETCTBEHHOCTD

15. CBOMCTBO TOBapa He NMPUYNHATL BPE XXU3HWU, 300P0BbLIO,
NMYLLIECTBY NOTPEBUTENS N OKpYXKatoLlen cpeae npm obblYHbIX
ycrnoBuax ero ucnomno3doBaHnss BE3OINACHOCTbL TOBAPA

16. Cymma aeHer, BbinniadnBaemMas npogaBLom
(n3roToBMUTENEM, UCTOSTHUTENEM) B CyaeOHOM nopsiake,
BKI1toYaloLLlasi COBOKYNMHOCTb TPeOOBaHUMN UCTLA B AEHEXHOM
BblpaXkeHnu LEHA UCKA




KoHKkypcC
«Haxood4uebiu nompebumersib»
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H3MeHeHUA B 3aKoH «0 3aliuTe NpaB noTpeduTenen»

NencTayiownm 3aHOoH

[opAAOK YKA33HWA LieHbI
W ycnoeua npuodpereHus
He YCTaHOBNEHb!

MoTpebuten uMeeT npaso
NPeAbABUTL NPETEH3INUK

K Ka4ecTBY A0POroCTORLWMX
M CNOMHLIX TOBAPOB

NI NpY 0OHaPYHEHWUM

CYWECTBEHHbIX
HeA0CTaTKOB.

UCTOMHHK: TOCY DAPCTBEHHAR JyMA

CpOK rapaHTUiHoro
PeMOHTA He OrpaHuyeH

MameHenue

LleHa gonmHa bbiTh yKazaHa
B pybnax. Ycnoeua kpeamra
Ha TOBapbl M YCNYT K A0OMKHBI
BbiTh NOAPODHO M3N0MEHBI

MoTpeburent noayyuT npaso
NPeAbABNATL NPETEH3UK
NPX HEOAHOKPATHOM
obHapymeHuu

MENKMX HeOCTATKOB

CpoK rapaHTUAHOIO PeMOHTa
orpaHuymeaerca 30 AHAMH,

4 OTCYTCTEBHE 3aNaCHbIX
YacTen He ABNASTCH

YBAKMUTENBHOM NPUYMHON




- bl HE rajan, a UM,
NMPETEH3HH HE HMEIO...
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KoHKkypc «B mupe moeapoe»
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[{adps1 0003Ha9AOT MAKCHMATHHYIO TEMIICPATYPY
cTHpEH. Hammse THHHE 0 CHMBONIOM FOBOPHT O
HEOOXOMHMOCTH OepexBoi CTHPKH.

TOABKD PYIHAA CTHpKa
@ CTHPKA w zanpemesa

(200° C) (150° C) (110° C) HEe II1aJHTh
KOJIHIECTBO TOeK COOTBETCTEYeT CHMBOIAM HA YTIOTe

AN Y/ N ¢

oTOeTHEAHHE oTOeTHBaTE Oe3 | orTOenHBamme
paspeineHo xJaopa 2anpemeso

® ® ®

XUNHYECKAA 4 - -
YHACTKA noboi noboi (kpone L ER

: PacTEOPHTENE TPHUIOP3THIEHA ) p eI

TOTEED HEAHEIE | s XHM 9HCTKA
PacTBOPHTCIH P 3anpeIcHa

— © O & He nNoKynam KoTa B meLuke!

OTAINM IDH OTHEM IIDH OTXEHM B

HOPMAaTbHOH HH3KOH UeHIpHDYTE BYAb BHMMATEAEH KOFM HOKYHAELUb

1:.\mcEnpc Ic.\lﬂgi&__f)})c 3angcmcu
M MpounTan tHHOPMAUMIO O TOBADE MAM yCAyTE

cymxa B - cymxa e 3axkoH PO «O 3awmre npas noTpedbuTeAe»

PasIOKCHHOM PacCTAHYTOM ‘ RAONTBA PY

CVIIIKa
BHIe - BHIe www.zppdon.ru




KoHkypc « paMOmHbIU ucmeuy»




llamsasmka «4mo yka3bieaemcs 8
LUCKOBOM 3asieJZIeHuUuU»

1. HanmeHnoBanue cyna e,

2. HanMeHOBaHME UCTIA, €M0 MECTO KUTEIbCTBA.

3. HanmeHoBaHHE OTBETYMKA, ET0 MECTOHAXOXK/ICHUE. -

4. OOCTOSATENBCTBA, HA KOTOPBIX UCTEIl OCHOBBIBAET CBOE TPEOOBAHUE. U
JI0KA3aTeIbCTBA, ITOATBEPKIAIOIINE U3IT0KEHHBIE UCTIIOM
00CTOSITEILCTBA.

5. TpeboBanus uctua.

6. Llena rcka, €CiIM UCK MOKIICKUT JCHEKHOM OLICHKE.

7. Ilepedenb npunaraeMbix K 3a4BJICHUIO JOKYMEHTOB.

JIOKYMEHTBI, KOTOPbIE MOTYT ObITh MPUI0KEHBI K HCKOBOMY 3asBJICHUIO:

1. ToBapHBIN (KaCCOBBIN) YEK

2. TeXHUYECKUN TTAaCOPT WX APYTHUE JOKYMEHTHI, OATBEPKIAIOIINE
(baKT 3aKJIHOYEHMS TIOTOBOPA C MPOAaBIIOM-OTBETUMKOM.

3. AKT ocMOTpa ToBapa.

4.Paznu4HbIe CIIPABKH (AKThI) MOATBEPKAAIOIINE HEOCTATKH TOBApA.

5. Konys nmpeTeH3nn, HanpaBJIsIIOIIEHCs TPOIABILY.
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Owubku npu HanucaHUU UCKOB020
3asieJIeHUSI:

1. OTCYyTCTBYET Ha3BaHME UCKA;
2. He ykazaHa cToOMMOCTb TeneBmn3opa;
3. He ykasaH pasmep npuvynHeHHOoro yulepba;

4. HeT ccbinkn Ha cTaTthblo, rae ykasaHbl
OCHOBaHUS, NO KOTOPbIM NUCTEL, obpallaeTcs B

CyA,

5. He ykasaH rapaHTUUHbIN CPOK N CPOK CNy>KObl
Ha nagenue.




OwubkKu npu HanucaHuu
rnpemeH3uu

1. He yka3zana mara oOpaiieHus K IIpoIaBILy C
TpeOOBaHKEM BO3BpaTa yILIAY€HHOU 3a KYPTKY
CYMMBI;

2. He yka3aHa cyMma JIEHET, KOTOPYIO YILIATHII
OTPEOUTENb 32 KYPTKY;

3. He ykazana cymMmma 3a KaxJAbld JIEHb IPOCPOUYKHU
BBIMIOJTHEHUST TPEOOBAHUN TTOTPEOUTETS;

4. Het cchUIKM Ha CTAThO 3aKOHA «O 3alUTE MPaB
OTPEOUTETIC», HA OCHOBAHUH KOTOPOU
PEIBSBISIOTCS TPEOOBAHUS K MPOAABILY;

5. He ykazano mecro xurenbcrBa H. 11. AceeBon




KoHKkypc-mecm
«B nabupuHmax 3aKoHa»




Bbibepu npaeunbHbIl omeem

1. Ilena Ha ToBap, KOTOPBLIN NMpoaaBell 00s13aH
3aMEHHUTh M3-32 BHISIBJEHHOI0 HEIOCTATKA,
omnpeneasiercss HA MOMEHT:

a) MOKYIIKM TOBapa;

0) 3aMCHBI;

B) OpeabsBICHUS TPCOOBAHUS O 3aMEHE.

2. /loroBop KyIJIH-POAAKHA CUATACTCH
3aKJI4Y€HHbIM ¢ MOMEHTA:

a) mepeaayy ToBapa ImoTpeOUTENIO;

0) mepeaayu IpoJaBILOM IIOKYHATEI0 KACCOBOIO UM
TOBAapHOI'O Y€Ka;

B) MEPEJIAYM MOKYIIATEIIEM ACHET HA TOBap.




3. Kak Ha3pIiBaeTcs nmepuoa, B Te4eHrue KOTOPOro
U3rOTOBUTEIb 00513yeTCH 00ecreuynBarh
IOTPEOUTETI0 BO3MOKHOCTH MCII0JIb30BAHUSA
TOBapa 0 HA3HAYEHHUIO:

a) CPOK I'OJIHOCTH;

0) TapaHTUMHBIN CPOK;

B) CPOK CITY>KOBI;

4. Pa3mep KOMIIEHCAIITMH MOPAJIBLHOIO Bpeaa Npu
HAPYUICHUHU MPaB NoTpeduTeIen
YCTAHABJIMBAETCH:

a) BHE 3aBUCHUMOCTH OT Pa3MEpPOB IMOHECCHHBIX
YOBITKOB;

0) IMpONOPLHMOHAIBLHO pa3MepaM MOHECECHHBIX
YOBITKOB;

B) paBEH pa3MeEpy MOHECEHHBIX YOBITKOB MPH YCIOBUM
OTCYTCTBHS BO3MEIICHUS UMYILIECTBEHHOTO BPEa.




S. YCTaHOBJICHHE TAPAHTUWHOIO CPOKA HA TOBAP
SIBJISIETCS:

a) 00s13aHHOCTBIO U3TOTOBUTEIIS;

0) 00sI3aHHOCTBIO IIPOAABIIA;

B) IPAaBOM M3TOTOBUTEIIS.

6. Eciau M3roroBuTe/ib YCTAHOBHUJI FrapaHTHUNHBIN
CPOK Ha TOBap, TO NPOAABEI:

a) HE BIIPABE YCTAHOBUTH JIOIIOJHUTCIILHBIN
rapaHTUHHBIN CPOK HA 3TOT TOBAP;

0) BIIpaBE YCTAHOBHUTh F'apaHTUMHBIA CPOK OOIBIICH
IIPOAOJIKUTEIIbHOCTH;

B) BIOPABE YCTAHOBUTH FAPAHTUUHBIN CPOK MCHBIIICH
POAOJKUTEIBHOCTH.




7. Ilpu npuoOpeTeHNN BAJICHOK NNAPAHTUUHBIN CPOK,
YCTAHOBJICHHBIN NMPOAABIOM, HAYMHAET
NCYMCIATHCH:

a) CO IHS IIepeadyu ToBapa IMOTPEOUTENIIO;

0) C MOMEHTAa W3rOTOBJICHUS TOBAPA;

B) C MOMEHTA HACTYIJICHUS COOTBETCTBYIOIIIETO CE30HA.

8. Ha xakou nepuoa npoajieBaercd rapaHTUUHbIN
CPOK B cJIyuyae HaXO0:KJIeHHsl TOBapa B peMOHTe?

a) Ha 30 gHEl ¢ MOMEHTA IPUHSITHS B PEMOHT;

0) Ha mepuoj, B TCYCHHE KOTOPOro TOBAp HE
MCIOJIb30BAJICS ITOTPEOUTEIIEM;

B) Ha CPOK, YCTAHOBJICHHBIN JOIOBOPOM C
OTPEOUTEIIEM.




9. Ilpy BOBHUKHOBEHHH CIIOPA O IPUYMHAX
MOSABJICHUS HEIOCTATKOB TOBApA:

a) MOTPEOUTEIb IIPOBOAUT HE3ABUCUMYIO IKCIIEPTHU3Y
TOBapa 3a CBOU CUET;

0) ImpoJaBel] NPOBOAUT HE3ABUCHUMYIO KCIIEPTHU3Y
TOBapa 3a CBOU CUET;

B) IpOJaBel 00s3aH NPOBECTH HE3aBUCHUMYIO
AKCIIEPTHU3Y TOBApPA 3a CYET MOTPEOUTEIIS.

10. Kakue Tpe0OBaHMA MOXKET NPEAbABUTH
HOTpeduTeb, €CJIU CBOMCTBA TOBAPA HE
MO3BOJISIIOT YCTPAHUTHh HEMOCTATKM:

? 3aMCHUTh TOBAp;

) norpedoBaTh BO3BpaTa ACHET;

B) YMECHBILIUTH LICHY;

I') BCE BBIIICIIEPCUYHNCICHHOE




OoQ

Kak moTtpebuTesiio 3alUTUTh CBOU IIpaBa

KOHerTHaﬂ CUTyallus B IIPOAOBOJILCTBEHHOM MarasmHe

@ Ecnu npuobpeteH NnpoayKT @ Ecnun marasuH He npvHUMaer @ Ecnu npeTeH3unio B marasunHe
C NPOCPOYEHHbBIM CPOKOM FOAHOCTM YCTHYIO NPETEH3MIO 6paTb OTKa3bIBAKTCA
WK NPOAYKT yTPATUN CBOM CbeaobHbie
KauecTsa [10 NONOXEHHOro CpoKa

i\x\

Mompebumenio 0oMKHbI 3aMeHUMbs Mo8ap Ha ceexuli lMompebumens donxex ohopmume Mompebumenes donxeH omnpasume ee
usiu BEPHYMb ynaadeHHyo cymmy. Omcymemeue y ee NUCbMEeHHO (C NoonuUCLIO 3aKa3HbIM NUCbMOM C y8edoMneHuem
nompebumens Kacco8oz20 Unu MoBapHo2o Yekda, O NPUHAMUU NPemeH3uU Ha 0 8py4YeHuU Ha puduyeckuli adpec
yooCcmosepawuUx hakm u ycnosus NoKynku mosapa, 3Kk3emnnsape nompebumens) (0ybne Ha hakmuyeckuli) mopaoegoli

He A8/1emcA 0CHO8aHUeM 018 OMKa3a 8 y0oenemaeo- Op2aHU3auUU, 8 8e0eHUU Komopou

peruu e2o0 mpebosanull Haxoo0umcs MazasuH

Ecyi npeTeH3uu He IPUHUMAIOT

— ~~

\ AkKypato ynakyite npoaykt (2 3apyuMTECh NOKA3aHMAMM
B Uennodan 1 nonoxuTe (BUAETENEN 0 HEA0OPOKAYECTBEHHOM Ans obpauiennn B 061WeCTBO 3alUKTLI NpaB noTpeburenen
8 XONOAMNbHAK HAK NPOAYKTE (COCean, UneHbl CeMbH) HAK CYA HeoBXOAWMbBI CReyIouHe AOKYMEHTDI:
MOPO3HAKY

) i IKCNEPTHOE 33KMOYEHME 0 HE0OPOKAUECTBEHHOCTH NPOAYKTA
3aduKcnpyiTe HaHeCeHHbIH (oxpaHsitTe peuenTbl 1 Yekw,

BpeA y Bpava (cnpaeka), ECAM B CBA3MN € 3THM
ecnm Bbl noctpapann NOKYNanu Nekapcrsa
OT NPUHATIA B NWLLLY NPOAYKTA

yeK (Npu OTCYTCTBUM TAKOBOTO NHCHMEHHBIE NOKA3aHNA
cauaeTencH)

NUCbMERHAA NPeTeH3MA ¢ TpeboBaHWEM BOIMECTUTL
MaTepHanbHbii ¥ MOPaNbHbIA yuiepb

Obparutecs 8 PocnotpebHan30p UK IKCNEPTHYIO OpraHu3aumio. ApyTie AOKYMeHTHI (CTpaBKa OT BPaya, peuenTs U Yeku
HanwiwmTe CoOTBETCTBYIOW(EE 3aABNEHWE W OTAANTE TOBAP HA IKCNEPTH3Y Ha NexapcTea u ap.)

I
PUAHOROCTH @ 2010 DU —



KTO BJTAQEET
MHOOPMALINEN —
TOT BJTALEET
CUTYALIUEMN.

CoBpeMeHHas HapoaHas MyJIPOCThb



