JTanbl 0POPMNEHUS
obpa3oBaTenbHbIM
yuypexxgeHuem paspellueHuns Ha
OKasaHue MnraTHbIX

obpa3oBaTenbHbIX YCIVT.

PaboTy BbinonHunNa

Boromonosa AHHa CtenaHoBHa
rpynna 12/4723[]

Mocksa 2015r.




CormacHo n.1 c¢145 3akoHa P® «O6 obpasoBaHUn»
rocygapCTBEHHOE UM MyHuuunanbHoe  obpasoBaTesibHbIe
yupexaeHns BnpaBe oKasblBaTb HACESEHUIO, NPeanpuUaTUSM |,

YUPEXOEHUAM M OpraHusauuam nnaTHble OOMOSHUTENbHbIE
obpasoBaTeribHble ycnyru (0dy4eHue rno onoNMHUTESbHbIM

o6pasoBartenbHbIM NporpaMmmam, npenogaBaHme
crnevunanbHbIX KYpPCoOB U LIMKNOB AUCLUMNIINH, PENETUTOPCTBQ
3aHATUA ¢ oby4YaloLWmMMnCs yriyOnéHHbIM U3yYeHUEM
npegMeToB U Apyrue ycnyru), He NnpeayCMOTPEHHbIE
COOTBETCTBYIOL MMM 06pa3oBaTenbHbIMU NporpamMmmMamMmin 1
drocC.




[lnaTtHble obpasoBaTteribHble YCyrn He MOryT ObITb OKa3aHbl
B3aMEH U B paMKax OCHOBHOW obpasoBaTenbHOM
OEeATENbHOCTN, PMHAHCUPYEMOW yUpeanuTenem.

Buabl  opMbl TaKUX YCIyr onpeaensnTca YCTaBoM U
nokanbHbiMK akTamu AOOY.

[loAroToBKY K OKasaHu OOoMNonHUTENbHbIX yenyr B JOY
crnegyeTt OCYLLIECTBMNATb NO3TAMHO.

| aTan. 3yyeHne HopmaTMBHO-NPaABOBOMN OOKYMEHTALUN.

(OoHUM n3 OCHOBHbIX HOPMaTUBHO-MNPAaBOBbIX
OOKymeHToB 4aBnsdetcd [locTtaHoBneHune [lpaButenbcTBa
PO or 5 mona 2001 . N 505 C wu3sMeHeHusmmn wu
aononHeHnsimn oT: 1 anpensa 2003 r., 28 gekabps 2005 r.,
15 ceHTabpsa 2008 r. YTBepauBluee [NlpaBuna okasaHus
yenyr OO B cdepe OOWKOMNbHOIO WM obulero
obpa3oBaHud, paspaboTaHHble B COOTBETCTBUM C
3akoHamn PO «O6 obpasoBaHun» un «O 3awute npas
noTrpedoutenem»).




|l aTan. BeiaBneHne cnpoca Ha ycnyru gonofIHNTENbHOrO
nnaTHOro obpasoBaHMsI.

(Mpexae yem BBOAUTL NOObIE NNATHbIE YCNYTH,
HeobxoaMMo N3y4nTb CNpocC nNoTpedutens (pogutenen
BOCMUTAHHNKOB, KOTOPbIE SABMSOTCS 3aKkasvynkamm ycryr
OONONHNTENBHOro 0bpasoBaHNs) U COOTHECTU €ro C
BO3MOXXHOCTSAMMN YUpEXOEHUS).

lll aTan. PewweHne opraHmM3auUnoOHHbIX BOMNPOCOB.

(OTO cocTaBneHue crnucka BOCNUTAHHUKOB MO PasfnyHbIM
HanpaBreHnsaM OeaTenbHOCTN 1 noabop negaroros
OOMOSTHUTENBbHOro 0bpasoBaHus).

IV aTtan. Pa3paboTka naketa OOKYMEHTOB.

\\ /




[na opraHmsaymmn nnaTHbIX OOMNOMHUTENbHbIX
obpasoBaTerbHbIX U ApYyrnx ycnyr obpasoBaTerbHbIM
yuypexgeHnam Heobxoanmei:

1. PewueHune cobpaHunst TpygoBOro KosinekTmea o
BbIXO4e Ha (PMHAHCOBYK CaMOCTOATENBbHOCTL U 00
OoKa3aHuW NriaTHbIX 0bpa3oBaTeNbHbIX YCVT.

2. [lpunKasbl BbilLeCTOSALMX opraHmn3aunn «O Bbixoge Ha
JOUHAHCOBYO CaMOCTOATENBbHOCTbY.

3. Peructpauunsa YctaBa B yCTaHOBNEHHOM MOPSIAKE.




CnenyeT ykasaTb B YcTaBe 006pa3oBaTeNnbHOIO yYpexaeHus

nepeYveHb nnaHupyembiX  ycnyr W nopsaok  ux
npenocTaBieHus.

4. OdopmMrieHne yudpexaeHUsas Kak ropuanyeckoe
He3aBMUCMMOE JTNLO B YCTaHOBMNEHHOM NMOpsaKe.

d. Vlsyqume I'IOTpe6HOCTl/I B AOMNOJTHUTEJIbHbIX MJ1aTHbIX

ycnyrax B MWUKPO M MaKpo coumyme (C YTOYHEHUEM
KOHTUHIEeHTa).

6. Co3gaHne ycrnosun Ansi NpeaocTaBneHus nnaTHbIX
OOMOSTHUTENBLHbIX YCNYTr C Y4€TOM TpeboBaHU MO oxpaHe
1N 6e30MacHOCTU 300POBbS BOCMUTAHHUKOB.

N




/. lNony4yeHne nuueH3nn (B cooTBeTcTBUU C 3akoHOM «O0
obpa3oBaHUN») Ha Te BUObl OEATENLHOCTU, KOTOpble OyayT
OpraHM3oBaHbl B [OaHHOM Yy4ypexaeHun B Buae NnaTHbIX
OONONHUTENbHbLIX 00pas3oBaTefibHbIX W  OPYrnx Yycnyr c
Y4ETOM 3anpocoB poauTenen, B COOTBETCTBUM C Yy4ebOHO-
MaTepuarnibHon 6a3on 1 HanNU4YneM crneunanmncToB.

Hanunyne nnuueH3nm o3Havaer:

- pa3pelleHne Ha OCyLLEeCTBIIEHNE OEATENIbHOCTMY;
- noaresepxaeHue akta, yto JOY npu ocyLluecTBeHnn

OEATENbHOCTU BbINONHAET TpeboBaHUst M YCNOBUA,
YCTaHOBMNEHHbIE ANA HEE HOPMAaTMBHBLIMU U MPaBOBbLIMU
aKTamMu;

- coaepaHne Heobxoaumon nHdopmaumm ob ycnyrax;

- 3aduKcupoBaHME TUMNOB U BUOOB peanusyemMblX
obpa3oBaTeSibHbIX NPOorpamMm.




B NPUNoXeHun yKasblBaeTc4d Ka4yeCTBEHHbIN n
KONM4YeCcTBEHHbIN cocTaB. OcCyLleCTBeHNEe OeATENbHOCTU
OOJTKHO MPOUCXOAUTb CTPOro B COOTBETCTBUN CO CPOKaAMMU,
yKasaHHbIMW B NULIEH3UN.

[lpn Un3MEHEeHUM Has3BaHUA W MECTa HaxoXOeHusd
oOpa3oBaTEfIbHOrO  yypexaeHusl,  U3MEHEHUsI  €ero
opraHu3aLnoHHO-NPaBOBOU doopMbl Heobxoanmo
nepeodopMuUTb AaHHYIO J'||/||_1eH3|/|ro\‘.L




[Onsa nonyyeHus nuueH3nn HeobxoamMmo NpeaocTaBUTb
crieayroLwmne JOKYMEHTDI:

- CBEEHNSA 0 MaTtepuanbHo-TeEXHN4Yeckon base;

- CBEEeHNs 0 METOANYECKOM 0becneyeHunu:;

- cBeleHns1 0 kBanudurkauum negarorm4ecknx Kagpos,
OCYLLECTBAAKOLMNX YCNYTU;

- CXeMy pacnpegerneHne y4ebHblX 4Yacos;

- rpadomK okasaHUd NNaTHbIX YCNyr negaroramu;

- BpemMs npoBeaeHus nnatHbeix yenyr (¢ 15.00 go 17.30);
- NepeYeHb NpeanaraemMblX YCryr.




8. 3akntoyeHue [oroBopa C 3aka3yMkoM Ha oOKalaHue
NMaTHbIX OOMOSHUTENBLHBLIX ODpa3oBaTESfIbHbLIX U APYrux
BUOOB YCNyTr.

[ pa)xdaHCKO-NpaBOBOW [O0OroBOp, 3akM4yaemblt Ha
OKasaHue nnaTHbIX obpasoBaTerfibHbIX UMW UHLIX BUAOB
ycrnyr  mexay poauternem  (MnNM - 3aKOHHbIM  €ro
npegcraBuTerieM) M obpasoBaTefibHbIM  yYpeEXOEHNEM,
OOmkeH cooTeeTcTBoBaThb [lonoxeHnam KoHcTUtyuum
PO, [paxgaHckomy Kogekcy PO («O BO3Me3OHbIX

goroBopax Ha okasaHue ycnyr», m. 39 KI' PO),
denepanbHOMY 3akoHogartenbcTBy 006 obpasoBaHuM U
3akoHy P® «O 3awute npas notpedbutenemny.




PoanTtensam rapaHTMpoBaHa 3almuTa Ux npas Ha
Hagnexallyto MHdopmaLumio 00 NCNoNHUTENe u
oKasblBaeMbIX ycnyrax, Ha Hagnexatlee Ka4yecTBO YCIyr,
Ha COOTBETCTBUE YCrOBUIA AOroBopa TpeboBaHUAM
3aKkoHoAaTeNbCTBA Ha BOCCTAHOBEHNE €ro HapyLLIEHHbIX

npas.
B nncbMeHHbIX AoroBopax AOrmKHbI ObITb ONpeaeneHbi:

- NpeaMeT AoroBopa;
- NpaBa U 00513aHHOCTUN CTOPOH;

- OTBETCTBEHHOCTb CTOPOH,
- NOpPpAAO0K USMEHEHUA N PACTOPKEHUA OOINoOBOpPA,

- ocobble ycnoBust gorosopa (rae orosapmBatoTcsl YCIoOBUS
O BO3BpaTe CyMM U Ka4eCTBO 0bpas3oBaTesibHbIX YCNyr);

- CPOK AeNCTBUSA Oorosopa.




B pgoroBope B AOBYXCTOPOHHEM ropsiake AOSMKHblI ObITb
NpeayCcMOTPEHBI NpaBa Ha ero pactopxeHue. lNpumeHeHne
3akoHa «O 3awute npaB noTpebutenemn» nO3BOMAET
NPUHNMATb YCUIEHHbIE rpaXkaaHCcKO-npaBoBbIe n
aAMUHUCTPATUBHbLIE MEPbl OTBETCTBEHHOCTM 3a HapyLUEHUE

npae noTpedutenen obpasoBaTenbHbIX YCIVT.
OAaHHOM  3aKoHe  YCTaHOBMNEHa  BO3MOXHOCTb

KOMMeHcauum moparnbHOro Bpeaa 3a HapyLleHUe CpPOKOB
OKa3aHWsl YCIyr, CPOKOB BbIMOSIHEHUA, TpeboBaHUN
notpebutens o6 ycTpaHeHUM HEeOOCTATKOB, a TaKxke
HarnoXxeHne wTpada Ha WCNONHUTENA YyCnyr 3a
HEBbIMNONMHEeHVe NpeanncaHns yrnonHOMOYEeHHOro opraHa.
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Ycrnosusi goroBopa AOJSTKHbI COOTBETCTBOBATb TPeboBaHMAM
3aKoHogaTenbCTBa MO BOCCTAHOBMEHUIO MpaB NoTpebutens
npy wnx HapyweHun. Jliobaa ycnyra, oOKasbiBaemMas
noTpedutensMm, He MOXeT ObiTb UM HaBsizdaHa. CTOMMOCTb
o0y4yeHuss  ycTaHaBNMMBaAETCA  TOMIbKO B  pyOrieBom
okBMmBareHTte. [loBbllleHne onnaTtbl 3a MnaTHbIE YCnyru
MOXET  yCTaHaBnMBaTbCA B  FOCYJapCTBEHHOM UMK
MYHULUMNANbHOM O0Dpa3oBaTeNbHOM YUYpPEXOEHUN TOMNBLKO MNp
OBbILLEHNM 3apaboTHOM nriaThl B O0Q)KETHOU cdepe.




9. Ha ocHoBaHMWM 3aKr4YeHHbIX OJ0roBOpoB HEobXoammo
n3gatb llpukas ob6 opraHusaumm pabdoTbl ydpexaeHus no
OKasaHMK [daHHbIX Yycnyr, npegycMmaTtpuBarowmMmn OHA
3apaboTHOW nnatbl, rpadounk paboT, CMETY Ha MpoBeaeHne
NraTHbIX ycnyr, y4ebHble nnaHbl 1 WTaThl.
10. 3akntounte [oroBop noapsga ¢ BTK (BpeMeHHbIM
TPYOOBbLIM KOMSIEKTUBOM), TPyAoOBble COrnalleHusi co
cneuuanucTamMmu.

OkasaHue nnaTHbIX YCnyr NpoucxoauT 3a npegenamMu,

onpeaensarLwmMmMmm ero cTaTtyc OCHOBHbIX
obpa3soBaTesibHbIX NporpaMm. ATO YCIyr1, okasblBaeMble
No JOMNONHUTENbHBLIM 0OpasoBaTernbHbIM NporpaMmmMam 3a
cYyeT BHEDOOO)KETHbIX CPeaCcTB:

- cpeacTBa poauTeneu,
- cpeacTBa CrOHCOPOB,
- cpeacTBa CTOPOHHUX OpraHm3auny Unv YacTHbIX nuu,.




He okasbiBalOTCA YyCrnyrm B3aMeH UM B paMKax OCHOBHOW
obpasoBaTefibHON  OEATENIbHOCTU, (UHAHCUPYEMOW U3
cpeactB Owomketa (MpU  HEBBLIMOSIHEHUW  YdypeguTenem
NaHHble AeHbrnm cornacHo cT. 45, n. 3 3akoHa PO «0O6
obpa3oBaHUN» U3bIMAIOTCA B DIOXKET.)




CITACUBO 3A
BHUMAHUE!




