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[lpyrnx He 3nu n cam He 3rInCh.
MbI rocTK B 9TOM BpEHHOM MUpeE.
A ecnu 4YTo He TaKk — CMUPUCH,
byaob ymMHee — ynbIOHUCH,

XonogHow gymawn rosioBowu,

Beob B Mupe Bce 3aKOHOMEPHO:

310, usny4yeHHoe Tobon,

K Tebe BepHeTcst HernpeMeHHo. ..
Omap Xansam

KOoH(MIUKT 0OBIYHO paccMaTpUBAETCA KaK TAKOE Ka4€CTBO
B3aUMOJICCTBUS MEXKY JTIOABMH (MJIM SJIEMEHTAMHU
CaMOM JINYHOCTH ), KOTOPOE BBIPAKACTCS B
IPOTUBOOOPCTBE CTOPOH paay JOCTHKEHUS CBOUX
UHTEPECOB U 1IETIEH.

KOH®JIMKT — 3TO ITPABUJIBHO.



HeraTuBHbIC TOCHEACTBUS KOH(DINKTA — CIICACTBUE
HECIIOCOOHOCTH YYACTHUKOB KOH(DJIMKTA pa3pelInTh
BBI3BABIIIEE €TI0 IIPOTUBOPEUHE.

® HEYMEHHE pelIaTh KOH(IUKTHI;

© HC3HAHHC ITIPaBUJI IIOBCACHUA B CUTyallun HpOTI/IBOpC‘II/II\/JI;

!

OTpuinarenbHble SMOIUU Kondnukr BHyTpH celst Hesporuueckoe

© HCIPABUIBbHOC ITOBCIACHHUC B KOH(l)J'II/IKTG.

HCTaTUBHLBIC ITOCJIICACTBUA

COCTOSIHUE
1. TpeBora «X0Uuy» U «HAI0»
2. IlomaBneHHOCTH

3.  Tloteps Bephl B cebs



JI¥*0001 KOH(IUKT — 3TO MPOTUBOPEUME, HO HE
BCSIKO€ IIPOTUBOPEUHUE SBIACTCSI KOH(PIUKTOM.

J{7151 BOBHUKHOBEHHUS KOH(PIMKTa HEOOXOAUM PsIA
JOIOJIHUTEIbHBIX YCIOBUH.

1. IIpormBopeyne JOIKHO OCO3HABATHCS YEITIOBEKOM.

2.  AKTMBHOCTb, HaIllpaBJICHHAs Ha IMMOXCK BBIXO/A,
IIPEOJOJICHUE WM PA3PEIICHUE BO3HUKIIICH
IPOOIEMBI.



& e

MeXTUYHOCTHBIM KOH(JIMUKT - 3TO CUTYyallus, B
OCHOBE KOTOPOM JIEKUT NMPOTUBOPEYHE,
BOCIPUHUMAEMOE YYACTHUKAMU CUTyalluu KaK
3HAYUMAas IICUXOJIOTUYEeCKas IpooiieMa,
TpeOyIOIIasi CBOEr0O pa3peIlCHUs U
BbI3BIBAIOIIAs] AKTUBHOCTH CTOPOH,
HAIIPABJICHHYIO HA MIPEOAOJIECHUE BOZHUKIIIETO
MIPOTUBOPEYHNS U PA3PEIICHUE CUTYAIMU B
MHTEpecax 00€uX WX OJJTHOM U3 CTOPOH.



Kaxabln yoexxgeH, 4to
apyrvue owmbaroTcd,korga
CYOSAT O HEM, U YTO OH He

owmnbaeTcs, Korga cyauT o

OPYIrnX.
AHgpe Mopya

CTpyKTypa KOH(QIMKTA

[MpegmeTt Y4acTHUKK Makpocpena Obpas

KOH(pSInKTa KOH(pSInKTa KOH(pSInKTa KOH(pSInKTa




Buibl MEXIMYHOCTHBIX KOH()JIUKTOB




THUIIbI KOH®JIMKTOB B 3aBUCUMOCTH OT
po0JIEM IIPOTUBOPECUUM

® IEHHOCTHBIC KOH(JIUKTBHI;
® KOH(JIUKTHI HHTEPECOB;

® KOH(JIMKTBI, BOBHUKAIOIINE M3-3a HAPYIICHUN HOPM
WJIM IIPABUJI B3aUMOICHCTBUSA



Buowl nedacocuueckux konghnuxmos

® KOH(JIHUKT JCITEIbHOCTH;

® KOH(JIMKT IOBEICHUS;

® KOH(MJIMKT OTHOIIICHUM.

[MoHMMaHne
OcHoOBHAA 0CO0CHHOCTD - Hayano

coasiacus.
NneaarortdyeCKux KOH(bHHKTOB —

beHedukm
OTBCTCTBCHHOCTDL yaneJm CnnHo3a

3a MX pa3pellieHue.




Ctuim pazpenieHus KOH(QINKTOB.

® COTpyIHHAYECTBO
® YCTYIMYUBOCTH

® JlomuHUpOBaHUE
® N30eranue

® Kommpomucc




HeraruBHbie (hakTOpbl KOHQOIUKTHOTO B3aUMOACUCTBHUS

amoe TpyaHoe B criope —

He CTONbKO 3aLLMLLAT
CBOM TOYKY 3peHus, lIponieypsi

CKOJIbKO NMETb O HEN KOHKypeHHHH-
YEeTKoe npegcraBrieHne

AHope Mog

HckaxxeHue BOCIIpUITUN U
ToT, KTO ogHaXabl

IIPpUCTPACTHU. Hapywunn gosepue —
TepseT ero Haescerga.

Aptyp LWoneHrayap



ENPUATER

Tebsa apyrux rHeBs, OH
bornee TaXen ang Toro, KTo OSMOIHNOHAJIBHOCTb
ero ucnblTbiBaeT. To, YTO
HayaTo B rHEBE, KOHYaeTCcs
B CTblAe.

HY>XHbIN
MOMEHT — OonbLUoe

© YMCHBIICHHC NCKYCCTBO, TO
5 npomMosivyaTh BOBpeEMS
KOMMYHHKAIIN — WUCKYCCTBO eLle

bonbLlee.
dpaHcya ge
INapgwlid

® YXyAUICHUE MTOHUMAaHUs OCHOBHOI'O BOIIPOCaA
KOH(JIMKTA
® JKecTkue nmpeanoyTeHus

® lIpeyBennueHue pa3anuyuid.



Craaun KOH(QIUKTHOIO B3aUMOICHCTBHS.

I cragus — npenkoH(IUKTHAs (JIATEHTHBIM ITEPUON)

II cTagust — OTKPBITHIN KOH(MIUKT

® manol:
WHIUJICHT;

ACKaJIalMs KOH(IUKTA;

BbinrpaHa BonHa, HO He

3aBEPIICHUE KOH(IUKTA. 7
AnbbepT SHWTENH

III cragus - noCIEKOH(MINKTHAS



Texnuku >(p(heKTUBHOrO MOBEACHUS B KOH(PIMKTE

Venewnoe paspeuienue KoH@Oaukmuolx cumyayuii
onpeoensiemcsi:

[. nawum omuowernuem K KOHQI)JluKmy,'

2. enadenuem mexHukamu dpdekmusnoco noseodeHus
8 HEM.

UT0ObI BbITb, HY>XHO CHa4yara NpPuUHATbL Ha cebs

OTBETCTBEHHOCTb.
AHTyaH oe CeHT-OK3tonepu




[ IpyHIUIIBI TIPU3HAHUA TUYHOW OTBETCTBEHHOCTH
34 IPOUCXOJIAIIEE

1. TonbKO BBl OTBETCTBEHHBI 32 PE3YJIBTATHI CBOMX OTHOUICHUH C
JFOJIBMH.

2. Ecnu cTparerust moBeIeHUsI, KOTOPOU Bbl IPUJIEPKUBAETECH, HE
JIAET JKEJTAEMOT0 PE3yJIbTaTa, TO HET HUKAKUX OCHOBAHUN JJIsl
OOBHUHEHUSI APYTON CTOPOHBI.

3. He crout 3agaBarbcst BonmpocoM: «KTo BUHOBAT B TOM, YTO MHE
IJI0XO0.

4. He cTouT 0)XKHUAATh, YTO OKPYKAIOUIAE U3MEHSTCSA U CTAHYT
IPYTUMH.

5. Tonbko BbI camu 3HaeTe cBOM MOTPEOHOCTH U OTBEYAETE 3a UX
YIIOBJICTBOPEHHUE.



Hao6op noaroroiaeHHbix peakiuii( HIIP)

IToAroTOBIIEHHBIE PEAKIIMU MOT'YT UMETH
aKmusemwvll xapaxmep W ObITh HAIIPABJICHBI HA
OTCTauBaHUE COOCTBCHHBIX HHTEPECOB , U
naccusHbwlll xapaxmep — ObITh
IIPEUMYILIECTBEHHO OPUEHTUPOBAHBI HA

BBISICHCHHUE ITO3UILIMY TPOTHUBONOI0XKHON
CTOPOHBI.
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AKTHUBHBIEC PEAKIIUN

YTouHUTE COOCTBEHHBIEC ITIOTPEOHOCTH .
CooO1ure 0 ToM, 4TO BaM HYKHO.

IIpucrtymanre K neperoBopam.

bosblle cinyiante, MEHbIIIE TOBOPUTE.
HacTpounTech Ha ciyniaHue.

JIEMOHCTPUPYUTE UHTEPEC K MHEHUIO OIIIIOHEHTA.

Jlepxute may3y (KOMIIPOMUCC — YIIETUMAaTyM )



IlaccuBHBIE peakuu

® COop uHpopMauu

® TexHHKa IMOCTAaHOBKU BOIIPOCOB
- Kt0o? YUt0?

- Kak? 3auem?

- [Touemy?

- 30eraiiTe NoCTaHOBKHU OJITHOBPEMEHHO
HECKOJIbKMX BOIPOCOB.

- He omepexarite BOIIpOCOM OTBET ONIOHEHTA.



[IpaBuia nmoBeneHus neaarora B «TPyaIHON
CUTYyaIHH.

| .HayuuTech akiieHTUpOBATH BHUMAHWE HA
MOCTYIIKAX, & HE HA JIUYHOCTH YUYCHHUKA.

2.3aiMHUTECH CBOMMH HETATUBHBLIMA DMOIIASIMH.

3.He ycunuBanTe HaNpsKEHUE CUTYaLHM.

4.00cyauTe MOCTYIOK IT03XKeE.

5.1103BONBTE YUEHUKY «COXPAHUTH JIULIOY.

6. JIEeMOHCTpUPYUTE MOAEIIN HEATPECCUBHOTO
ITOBEICHUA.






