BcepoccMmuckas akums

[letn roBopAaT
TenedoHy aoBepus

«Aal!»

17 masa - Me)xxayHapoaHbIM EeHb
AeTcKoro renedgpoHa gosepus




® [lepBbi TENedOH AoBeEPUA NOSABUICA B
1953 roay Kak nomoLlb Noaam

@ AHrnnyaHuH Yag Bapa Hanevartan B rasete
CBOW HOMeP TenedoHa 1 NpeanoXun
3BOHUTb NtoAsiM B Ntoboe BpeEMS, eCrin B UX
XM3HU BO3HUKAIOT CNOXHOCTU, C KOTOPLIMW
OHU cCaMN HEe MOTYT CnpaBUTbLCA:

o Korga OHU OOMHOKWU, pacTepsHbl UNU
AYyMalkoT O TOM, YTOObI NOKOHYUTb C XU3HbLIO.
| | OH n He aymar, 4To ByaeT MHOro

f¥ 3BOHKOB. Heckornbko gHen oH

cnpasnanca cam — oTBeYan Bcem

noaam.



® Bce 3BOHMBLUME, Npexae BCEro,
HYXXAannCb B APYXXECKOU NOMOLUM.

® OH npuwen K BblBOAY, YTO OAHOMY €MY C 3TUM
OENoM He CripaBuUTbCS, U CTar Uckartb
No6pOBOSIbHbLIX NMOMOLLIHNKOB.

® Tenepb OHM BCe BMECTE OTBeYanin Ha 3BOHKMN.
Tak pognnocb BCeEMUPHOE ABUMXEHUE Ntoden,
KOTOpble NOMOoratT Apyrum nogam rno
TEneqgoHy.

® Cenyac B Mupe CyLLEeCTBYET Lenasa ceTb
CIyX0 3KCTPEHHOM NoMOoLUMN MO TenedoHy.

e [lomoLllb oka3biBaeTcs 6ecnnaTtHo,
AHOHUMHO (HUKOMY He coobLaeTcs, KTo
3BOHMUIT U 3a4eM).



@ YTO0 Bbl OAenaeTte, Korga y Bac nnoxoe
HacTpoeHne?

" @ (Crywaro My3biky. Uzpaio Ha
KomMmribromepe. Yumatro. N0y, KyOa
arasa asi90am. ... 380H0 Opyay)
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PebEHOK MOXeT 0bpaTuUTbCS B
cnyxoy TenedoHa gosepua?
® - pebéHKka bbrom;
® - obuxxarom;
® - yepoxxarm;
® - He XomsAam uespame,
® - Hacmexaromcs u m.o.




e - Ecnun TBOEIO Apyra
NOCTOAHHO ODUXKaeT U
BbICMEMBAET B LLUKOMNe O4uH
ero OaHOKJ1aCCHUK?

@ - Ecnn TBOWM OpPYyr Nony4dun
oTpuuUaTenbHY0 OLEHKY?

® - Ecnn TBOEro gpyra npecneayroT U
BbIMOratoT Yy HEro AeHbru
HEN3BECTHbIE NAPHN?



KTOo BaM MOXXeT NoOMOoYb?

® pooumeriu,

® y4yumerib,

® [10380HI0 MaMe,

® crmapwud bpam

® dpye,

® TeneghoH dosepusi




«Kak yctpoeH TenedoH JoBepua?»

® TenedoH [loBepunsa NoOMOraeT YenoBeKY,
KOTOPbIN Nepexmn Kakne-Hmoyab
TPYAHOCTU, MONYYUTb NOAAEPKKY,
ObITb MOHATBLIM U MPUHATLIM,
pa3obpaTbCs B CIIOXKHOW ANA HEro
cutyauumn B 6osriee CrnokonHou
0OCTaHOBKE M1 PELLINTBLCS Ha KOHKPETHbIE
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TEJIEQOH
AOBEPMA



«Kak ycTtpoeH TenedoH JoBepua?»

® Ha tenedoHax noBepusa pabortatoT
cneymarnbHO Oby4YeHHbIE crieunanunucTbl -
NMCUXOJIOrM.

® Ha HekoTopkIx TenedoHax aoBepud
MOryT paboTaTtb gaxe NoAPOCTKM,
KOTOpbIe NpOoLUnu crneunanbHoe
o0y4eHne — Tyaa 3BOHAT Te pebsTa,
KOTOPbLIM MPOoLLEe NOroBOPUTL O
HabosieBLLEM CO CBEPCTHUKOM, YEM CO
B3POC/bIM.



«Kak yctpoeH TenedoH JoBepua?»

® TenedOH OoOBePUA OTKPbIT AnNS
KaXxgaoro yenoBeka.

® He BaXeH BO3pacT,
HaLIMOHAaNbHOCTb, COCTOSAHUE
300POBbS 3BOHALLEIO.

@ Jltobon yenoBek MMEET NMpaBo ObITb
MPUHATBLIM, BbICIyLLAHHbLIM U
NoNy4nTb NOMOLLb. WA

TEJIEDOH
AOBEPMA



«Kak yctpoeH TenedoH loBepua?»

- @ [lomowb Ha TenedoHe [loBepua Bceraa
aHOHUMHa.

® Ecnun He XoTaT, N03BOHMBLLUN U
KOHCYIbTAHT MOryT He coobLaTb CBOO
doamunuio, agpec v apyrme gaHHble.
[locTaTo4HO NPOCTO Ha3BaTb CBOE UMK
BbIMbILLSIEHHOE UMSA ANnga yaoobcTBa

i 7 .\,Q__

A B
== )| W N

N | { ¥

ooLwweHns ()
n . b .\ 7\ /
.._:,.’ g S




«Kak yctpoeH TenedoH loBepua?»

® YenoBeKk MOXeT NogennTbLCA C
KOHCynbTaHTOM TenedoHa [loBepus
noooun becnokosiweun ero
npoobnemon.

O uim MEUTAET

TBOU

PEBEHOK
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«Kak yctpoeH TenedoH
JoBepuna?»
® OOpauwasack Ha TenedoH [loBepus,

4YenoBeK MOXET NONYy4YUTb
MHTEPECYIOLLYIO ero UHopMauuio.




«Kak ycTtpoeH TenedoH JoBepua?»
7 e Kaxgbin TenedoH [loBepusi paboTtaer
B CBOEM OrnpeaerieHHOM pexnme -

KPYrnoCyTO4YHO UM NO

pacnucaHuio

TEJIE®OH
AOBEPMA

ANA AETIA, NOAPOCTION
M WX PORMTENER




@ Cornacurecb, 3TO HE NPOCTON Habop
kayecTB. He Bce gpy3ba YMeKT TakK
nogaepXmeaTb U BbiCNyLWMBaTbL — OHU BeOb
TOXe 3TOMY NOoKa eLle yyaTtcs, Kak U Bbl. B
9TOM HET BUHbI Apy3en. [1poCToO B HEKOTOPLIX
cnydagax um TpygHo npuaymMmatb, Kak MoMOMb.

@ [loaTomy BCKOpe Bcnen 3a B3pOCbIMU
TenedoHamu gosepus, ctanu
opraHu3oBbiBaTh TenedoHbl aoBepusa Ans
aeTen.




TenegoH floBepus

8 800 2000 122

(SBOHKWU BECIJIATHO)




NMpuHUMNbI paboTbl CNy>6bI
«TenecgoH goBepusa»

® lOCTYNHOCTDb
® AHOHMMHOCTDb
® loBepuTtesnibHOCTb

e KoHdbmaeHUMaNnbHOCTDb

Kaxabin Nn0O3BOHMBLUMY BripaBe He Ha3bIiBaTb CBOEro
UMEeHU N haMmnnmum unu Moxet BblOpaTb cebe
nceBOoOHUM.

A TaKxKe MOXeT ObITb YBepeH, YTO pa3roBop
OCTaHeTCH CTPOro Mexay HUM U cneumanucTom.

lNoaToMy cobecegHUKY MOXXHO AOBEPUTLCH
NONMHOCTLIO, @ 3TO, B CBOKO oYepenb, AenaeT
KOHcynbTauuio bonee acppeKTMBHOU U NO3BONAET
HaNnTWU nydllee pelleHne npoodnemsi.



KoHdompaeHUuManbHYyO NOMOLb.

® KoHcynbTaHThbl TeNne@OoHbl A0BEPUS He
MMeIoT NnpaBa pasrnawarTb noodyro
NINYHYO0 MHdopMaL U0, KOTOPYHO
coobuwaet um aboHeHT. CyulecTByeT
cTaHOapTHaa perncrpaumns 3BoOHKOB 1 coop
OOLKMX OaHHbIX (MOJ1, BO3PacCT KIMMEHTOB C
Kakom cuTyaumen obpaTtuncs, u Tak garee).
KOHCynbTaHT MOXeET 00cyanTb 3BOHOK C
OPYrM COTPYOHUKOM TOWM Xe CIy>K0bl, HO
BHE CTEH OpraHu3aunm 3To 3anpeLleHo.



AHOHUMHYIO MOMOLb.

@ KoHcynbTaHThl B CBOEWU paboTe
npuaep>XnearTcda npuHUMNna
aHOHWUMHOCTW, Bbl UMEETE MpaBo:

® - He rOBOPUTb CBOE UMSI, NMMDO MOXeTe
Ha3BaThb fnobdoe apyroe nms;

® - MECTO HaxoXxaeHua (Tam, rae Bbl
HaxoaUTECh, OTKyda 3BOHUTE) —
TenedgoH 6e3 onpenennTens HoMepa.



becnnaTHyO NOMOLLb.

® C nobbIx cTayumMoHapHbIX, MOOUIBHBIX,
JOMaLLUHMX TernegoHOB - Balll 3BOHOK
oyoet becnnaTHbIM.



JOCTYyNnHYIO NOMOLLb.

® B TeyeHue Bcero gHs, Bce aoBaguaTth
YyeTbIpe Yaca B CYTKN Bac roToBbl
BbICNyLLATb W OKa3aTb
KOHCYNbTaTUBHYO NOMOLLb. He
OyManTe, YTO HOYHbIM 3BOHKOM
MOXXEeTe MOTPEBOXUTb KOHCYNbTaHTA,
KakOblh 3BOHOK 1151 HAC BaXeH.



[lone3Hble coBeTbl!

BCerga 340poBancs co CBOMMW O4HOKITaCCHUKaMMU;

® pacckasbiBal 0 CBOMX YBre4YeHnsax, BceM byaet
NHTEPECHO;

® He obpalian BHUMaHMSA Ha HacMeLLKW, Toraa 'y
obnayvmka nponageT nHTepec T1edsa 3agmnpaTb;

NoKaxn potorpadounm nodrUMoro XKMBOTHOTO;

® 3anuLINCb B CMOPTUBHYIO CEKLMIO, Kyaa XOAAT TBOU
OOHOKMAaCCHUKU;

He XBacTalcs urpyLukamm n oOHoBKaMu;
He Jepuchb — Nobo BONPOC MOXHO PELLUUTb MUPHO.



Apy3eH. Tam Beceno U HHTEPecHo. || NpuaymsisanT obiuansio

Npo3nMUa?
Ho ecnu Tbi yyscTeyews ceba He tomr ¢ siod
OAMHOKMM paxe 8 Becéno ADYWHTE?
KOMNAHKWK CBEPCTHUKOB, Yerpansawor 6oixor

W He ParoBapHeanT?
O6marsiBawT
M PASHINPLIBANY?

Te6a He GepyT urpars,

oGuxaT, Hap Tobok

HACMEXAIOTCA ~ 3BOHM Ha
TenedoH posepua.

3B80HOK AHOHUMHBIRA

H GecnnarHbii.

Ecnu Toi Xovelws
NOCOBETOBATLCR, NOAGNHTHLS
csoumu npobnemamm,
NO3BOHM Ha TenedoH

R noaounkua

— \ A“‘P“' 0 Kadcce
8-800-2000-122. 8.800-250-250%

Moneansie coseTs! 0T Cmewwaphxos

- DCOrAd JROPOBARCE CO CHOMMM OAMOKADCCIHMKIMM

~ POCCKAMMAN O CHOMX YAMOHOKHIX ~ 8CM GYART MHTEPOCHD

= HO OGDALLAR BHANIHME HA HOCMOWM = ¥ CONANME NpOnaalliT
wTepec Teda Jagupars

= Noxaxn hororpadun MoGHMOro MMs0THOM

« HO XBACTRACE NIPYIWKAMM H OOMOBKAMM

= JANWILMCN B CNORTHANYID COKIZNO0, XYAR XORRT TROK ORMOKAACOHMIO

— ‘_’I"“—l;‘“’”“ — - He epwcs - MOGORA BONPOC MOXHO POLIMTY MMPHC!
SUHATAN RIS, .
Rercxne resedomnl Ronepss padaTaT \’\\\ TenedoH AOBEPHA AN ACTER, NOAPOCTKOS M HX POAHTENEH:

00 0¢UM MHPO. PBAR CHYXBR TONOGONHOR ~@'
NOMOWIM Guing OPrammIonana 8 SIONROHS m - - -
SNCAMACKM CRIEOINOM Hazom 8 1953 rogy. popipeites



Cnacnbo 3a BHMMaHue!

[eTtckomy TenedoHy gosepua rpomkoe «al»




