I'OY “Pecny0JnKkaHCKUil y4e0HO-HAYYHBbIH

Ortaen kayecrsa I'OY BIIO YI'HTY .
MeToAuYecKHii HeHTp” MuHoOpa3oBaHust
9 __
Pb

[lapTHepcKkaa nporpamma
“CoTpyaHMYECTBO B KOMMIIEKCE
oOLleobpasoBaTesfibHblE YUYpEXOEeHUS,
yuypexaeHus.Ha4yanbHoro n cpeaHero
npodpeccnoHa
BY3bl — Npeanpus
C NPUMEHEHNEM COB
METOA0B MEHEeOKMEH




KomnereHuuu
BbINyCKHUKOB BIIO,
HITO u CIIO

KomnereHuuu
BbINNYCKHUKOB OOY

1T

Oﬁmeoﬁpaz.aTeanme
NMPOrpaMMbI
TpeooBanus

K a0outypuentam OY
BI1O, HITO u CIIO

TpedoBanus
I'OC BIIO, HITO u CITIO

TpedoBanus
padoronaresiei

Komnerenuuu
BblnnyckHMKOB BIIO,
HIIO u CIIO

AxkTyanpHas npobneMa Poccuiickoro o0pa3oBaHus — pa3pbiB MEXITY
TpeOoBaHUAMU paboTO/aTEEH U COlepKaHUEM 00pa30BaTEIbHBIX MPOTPAMM



MapTHepckaa nporpamma “CorpyaHuyectBo B komnnekce OQY, HMO, CMNO — By3bl —
npeanpusatusa (paborogarenu) c NPUMEHEHUEM COBPEMEHHbLIX MeTOA0B MeHEeA)KMeHTa”’

Ieab: coKpaTuTh BpeMs
MEK1Y MOSIBJICHHUEM HOBBIX
TpeOoOBaHuU padoromaresien

U CoJlepKaHMeM 00pa30BaTeIbHbIX

IIporpamMMbl HenmpepbLIBHOIO
o0pa3oBaHud “IIK0JIA — BY3-

npeanpusitue” .
NMporpamMm BceX YPOBHeH
O6pasoBaTeabHbIE oOpa3oBaHMsl 32 CUeT:
KOMILIEKChI - PErMOHAIBLHOW KOMIIOHEHTHI;
9

- 0TPACJIeBOM KOMIIOHEHTDI;
BRJIOYawiue QY pa3sHbix

o - JOMOJTHUTEJIbHbIX
YpOBHeH 00pa30oBaHuA
o0pa3oBaTeJIbHbIX IPOTPaAMM;
IeseBble - Y4eOHBIX MAaTEPHUAJIOB
IPOrpamMMbl 00y4eHUs (penepabHON KOMIIOHEHTbI

- MOBbIIICHUSA 3P PEKTUBHOCTH
npenjioxenui a1 YMO

€0 cTOPOoHBI OY 10 copepKaAHUIO
I'0C

JlonmoJTHUTEJIbHbIE
oOpa3oBarteJibHbIE IPOrPaAMMBbI

[IpeanprHUMAIOTCS MOIBITKA IPEOA0JIETh OTCTaBaHUE 00pa30BaTEIbHBIX

IporpaMM OT MOTPEOHOCTEN phIHKA TPyJa
3
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MapTHepckas nporpamma “Cor Hu4yecTBO B kKomnnekce OQY, HMO, CMNO — By3bl —

npeanpuaTua (padboroaarenu) ¢ NPUMEHEHUEM COBPEMEHHbIX METOAOB MEHE )KMGHT{\

hd 4

-

IMos10)keHue 0 HejIeBOM KOHTPAKTHOM MOAT0OTOBKE CHEHUATUCTOB ¢ BHICIIUM
U CPeIHUM NPOo(peCcCHOHATILHBIM 00pa30BaHUEM, YTBEPKIACHHOE
ITocTanoBJeHHEM

IpaBurteascrBa PO ot 19.09.1995 Ne 942:

- 1.4 - [{eneBast KOHTPAKTHAS MTOATOTOBKA CHCIIMAIIMCTOB PEAITU3YETCS HA OCHOBE
3aKJIIOUYCHUS CTYACHTOB KOHTPAKTA HA CPOK HO0 3 JIET C KOHKPETHBIM
paboTojaresieM Mo MPEAIOKEHHIIO, KOTOPOE ACIAeTCsl PYKOBOJIUTEIEM YIEOHOTO
3aBEJICHUS HE MO3HEE YeM 3a 3 MecsIla J0 OKOHYaHHUS CTYACHTOM y4eOHOTO
3aBEJICHUS

-11. 7. — CTyJIeHThI, 3aKIIOYMBIINE KOHTPAKT ¢ 00pa30BaTEIbHBIM YUPEKICHUEM
1 OTKa3aBIIIHECS OT 3aKJIIOUCHHSI KOHTPAKTa ¢ paboToaareneM Jubo
PACTOPrHYBIIIME
3aKJIFOUCHHBIN KOHTPAKT (HE BBHIMOJHUBIIKE €r0 YCIOBHI), BO3MENIAIOT yYeOHOMY
3aBEJICHUIO M pabOTOAATENIO JI0 TTOIYyUYCHHUS IUIIOMa 3aTpart, CBA3aHHbBIC
C YCTAHOBJICHHEM UM TOCYJapCTBEHHOM CTUIICHINH, IPYTUX COLMATbHBIX MOCOOMH

(Ioruiar) u JIbro X ¥ B IOPSAJIKE, OMPEICIICHHBIX KOHTPAKTOM.



MapTHepckaa nporpamma “CotpyaHuyectBo B komnsekce OOY, HMO, CMNMO — By3bl —
npeaonpuaTua (paborogarenu) c NPUMEeHEHUEM COBPEMEHHbIX MeTOOOB MeHeA)KMeHTa”

=~ IOCTOSHHOE YNYYLIEHME CMK |

MOTPER:1ENM | NOTFeCUTENH
(420 9001) (MCO 9uo4)
W OPYTVE W PYTUE
3AMHTEPE. (W= OTBeTCTBEH- 3AMHTEPE-
COBAH- HOCTb COBAH-

crg:lgubl PYKOBOACTBa HbIE
CTOPOHbI
(MCO 9004) Ty (MCO 9004)
yna;'uat{xlgg'ue
. -T’ Yaosner-
TpeGo- Mpoueccs! pr
BaHuA BXoa cognguun anIXOﬂ BRI
NPOAYKUNK PoAYKUMS
YcnoaHbie 0603HaYeHUR:

——>

JlesTensHOCTh, A00aBNAOWAN LIEHHOCT!

&= == P [loTok nHdopmayun




MapTHepckaa nporpamma “CoT

Hu4yecTBO B kKomnnekce OQY, HMO, CMNO — By3bl —

abotoaatrenu) c npuMeHeHueM CoOBpeMeHHbIX MeToAOB MeHeKMeHTa”

npeanpuAaTus

3 IIpu 3TOM MO pa3HbIM OllEHKAM
ot 75 10 99,9% BCcex mpodJieM B
Mpoueccax co3TaHus MPOAYKIHT

HMEHHO M3-32 HeJI0CTATKOB
B Mpoleccax ynpapjaeHus!

(MCO 9001)
U OPYITUE
3AUHTEPE-
COBAH-
HbIE
CTOPOHbI
(MCO 9004)

2 DTu 3a]1a41 KaK BUIHO
HE MOT'YT pemiarbes 0e3
IIPOIIECCOB YIIPAaBIICHHUS,

YNYYLEHHUE C?

= O'raerc'rae
HOCTb

'I yxoao.qcra

pecypcos

l" PRETEE-, b
'L euemmam'l' ‘.
) N

Tpebo-
BaHUA

Mpouyecco!
co3faHus
MpoAYKUUM

— "

BbIXOA
Mpoayxuus

KOHTPOJIS M aHau3a!

NOTPEBUTENU

(MCO 9001)
WU OPYITUE
3AMHTEPE-

COBAH-
HbIE

CTOPOHbI

(MCO 9004)

Yaosner-
BOpeH-
HOCTb

017



MapTHepckaa nporpamma “CotpyaHunyectBo B komnsekce OOY, HMO., CMO — By3bl —
npeanpusaTua (paborogarenu) c NPMMEHEHUEM COBPEMEHHbLIX MeToA40B MeHeAXXMeHTa”

o

(D PellieHre akTyaabHBIX 3a/1a4 CUCTEMbI 0OPA30BaHUS B IIEJIOM U B KOXKJIOM
00pa30BaTEIILHOM YUPEKICHUHU B OT/ICIIbHOCTH BO3MOKHO TOJIBKO

pY HAUTMYUU B HUX PE3YJBTATUBHBIX U 3P(DEKTUBHBIX CUCTEM
MEHEIKMEHTA.

Cucrema MEHEIKMEHTA Ka4eCTBA — 3TO HHCTPYMEHT JIJTSI B3AaUMOJICMCTBUS
MEX 1y 00pa3oBaTeIbHBIMU YUPEKICHUIMU U OpTraHU3alAsIMU.

[TosToMy co3nanue Hacrosiei (He paau ceprudukara) CMK sBnsiercs
HEOOXOAMMBIM M TIEPBBIM IIaroM JjIsl Pa3BUTHS CUCTEMBI HETIPEPHIBHOTO
oOpa3oBaHus ‘‘IIKOJIa — BY3 — MPEANPUATHE

7
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MapTHepckaa nporpamma “CorpyaHuyectBo B komnnekce OQY, HMO, CMNO — By3bl —

npeanpuaTua (padboroaarenu) c NpUMeHeHUeM CoOBpeMeHHbIX MeTO0B MeHeKMeHTa”

BrimonneHnue
TpeOoBaHUI
MC ISO 9001:2008
SIBJIIETCS
HEOOXOIUMBIM
YCIIOBUEM TSI
TOT'0, YTOOBI BCE
9T TIPOIIECCHI
co3/J1aBajn
oOpa3oBaTeIbHbIC
YCIIYTH ¥ TOTOBHIIH
BBITTYCKHHUKOB
COOTBETCTBYIOITUX
TpeOOBaHUSM
paboToaarenei

MapKeTHHI pbIHKA 00pa30BaTeJIbHbIX
yCJayr

IIpuem aOMTYpUEHTOB

IMToaroroBka

IIpoexTupoBaHue Peanuszanus
K peaju3anuu
* o0pa3oBaTeJIbHbIX ) o0pa3oBaTeJIbHbIX
o0pa3oBaTeJIbHbIX
IporpamMmm nporpamMmm
nporpamMmm

MapkeTHHI pbIHKA TPyAa (comeiicTBHE
TPYAOYCTPOMCTBY BbINIYCKHUKOB)

IIpouecchl KM3HEHHOT0 UKJIA 00pa30BaTeJIbHbIX IPOrPaMM
(mpoueccnl co3panus npoaykuun B MC ISO 9001:2008)



MapTHepckaa nporpamma “CotpyaHunyectBo B komnsekce OOY, HMO., CMO — By3bl —
npeanpusaTua (paborogarenu) c NPMMEHEHUEM COBPEMEHHbLIX MeToA40B MeHeAXXMeHTa”

o

(D [Ipomyknust 00Opa30BaTEILHOTO YUPEKIACHUSA
- 3TO 00pa30BaTENILHBIC YCIYTH U BBITYCKHUKH,
a 3aKynaemasi IpOayKIIHS — 3TO AOUTYPHUECHTHI.

[ToaTOMY OHHU SIBISIFOTCS OOBEKTAMM MapKETHHTA.

CogeiicTBHUE TPYIOYyCTPONCTBY, BKIIOYAs
Ipo(PopHUEeHTAIIMOHHOE TECTUPOBAHUE, U3YUCHUE
TpeOOBaHUM pabdOTOAATEICH K COECPKAHUIO
00pa3oBaTeIbHBIX IPOrpaMM, a TAKXKE IpUEM
CTYJICHTOB

Ha NEPBBIM KypC - BCE 9TO MAPKETHHT. y

N

9
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MapTHepckaa nporpamma “CotpyaHunyectBo B komnsekce OOY, HMO., CMO — By3bl —

npeanpuaTusa (padbotogarenu) c npuMeHeHUEeM COBpPpeMEeHHbIX MeTOA40B MeHeAKMeHTa”

o

(o

Jlajiee pacCMOTPHUM 3a CUET Yero K€ CUCTEMaA
MEHEKMEHTA Ka4eCTBa 00€CIECYNBAET BBIIIOJHEHUE
TpeOOBaHUN NOTPEOUTENCH U OYEMY OHA TaK
HeoOXoauMa JIJIsl pa3BUTHUS CUCTEMbI HEIPEPHIBHOTO
00pa3oBaHMs “‘UIKOJIA — BY3 — MPEANPUATHE . ..

N

Otnen kauecta 'OY BIIO YTHTY. PYHMII MO Pb

10
25.03.2017



MapTHepckaa nporpamma “CotpyaHunyectBo B komnsekce OOY, HMO., CMO — By3bl —
npeanpuaTua (pabotoagarenu) c NpUMeHeHMEM COBPEMEHHbIX MeTOA0B MeHeMKMeHTa”

YIOBIETBOPEHHOCTH BBIIIOJIHEHUEM

TpeOOBAHUM U3MEPSIETCS C TOMOIIBIO
[IOKA3aTeJIel KaueCTBa U OLIEHUBAETCS C
ITIOMOILIBIO KPUTEPHEB! N

ow . nlEHUE CM  ViioBneTBOpennocts
BBIIOJIHEHUEM TPEeOOBaHMIA
K YPOBHIO ITOJATOTOBKH

l hwirecon ! Ellh
fACN ann4\

TpeboBanus K

YPOBHIO IIOATOTOBKHA | BBIITY CKHUKOB
BBIITYCKHUKOB | l
‘ ™ UamepeHue, (Mo 04)
aHanus,
ynydleHue
. ? Yanosner-
Tpebo- n BOpeH-
pouecch! HOCTL
BaHuA BXOA CO3AaHMA
NPOAYKUUM
YcnoBHbie 0003HaYeHUR: — NesrentH “Tb

N3mepenure u aHanu3 y0BIETBOPEHHOCTH PEANpUsSTUi—padoToaaTeeit
BBITIOJIHEHUEM TPEOOBaHUH K YPOBHIO MOJITOTOBKHU BBIITYCKHHUKOB

1

25.03.2017



NOCTOAHHOE YNYYLWEHUE CMK

Mzmepenue,
aHarnus,
ynquenue

BbIXOA

MOTPEBUTENU
(MCO 9001)
W APYTVE
3AVHTEPE.  [@mm
COBAH-
HbIE yxoaoncma
CTOPOHb! ~
(UCO 9004)
CSE
pecypcos
Tpe6o- n olecch!
BaHUs BXOA ‘ co%nguua
AYKUNM

YcnoaHbie 0603HaYeHUR:

MC ISO 9001 TpeOyroT u3mMepeHus 1 aHajanu3a He TOJIBKO

npo, »

»

Mpoayxuyus

NOTPEBUTENU
(HCO 9001)
WU OPYTUE
3AMHTEPE-
COBAH-
HbIE
CTOPOHbI
(MCO 9004)

Yanosner-
BOpEeH-
HOCTb

HleATentHOCTL, A AaBNAKOWANA LEHHO™ o

Motok urdhopmaumu

MC ISO 9001 n xoHuenus
TQM opueHTHPOBaHbI

Ha ylnpaBJieHHE Ka4yeCTBOM
NesiTeJIbHOCTH - IIPOIIECCOB
o0ecreyuBaIOIMX BHINOJHEHHE
TPeOOBaHUH MOTPeOUTEICH.

IHoxka3aresmn ypoBHs
MOAr0OTOBKH BbINMTYCKHUKOB
paccMaTpuBaIOTCH,

KaK 4aCTh MOKa3aTe/ieu
Ka4yeCcTBa MPOoLeccoB
00pa30BaTEJIBLHOIO YUPEKICHUS

_

BBITIOJIHEHUS TPEOOBAHUS MTOTPEOUTENIEH, HO M Ka4eCcTBa caMOi
NEATETbHOCTH — IPOLECCOB OPraHU3alnN

M3MepuTh 1 TPOBECTH aHAJIU3 KaYECTBA
POLECCOB — ITO 3HAYUT OMNPEICIUTD

HACKOJIBKO OHH CIIOCOOHBI 00eCIIeYnBaTh

o

BBITIOJTHEHUE TPeOOBaHUM MOTpeOUTEIeH!



MOTPEBUTENM | =
(UCO 9001)
W IPYTYE
SAMHTEPE. (= "l Oreercraen-
COBAH. clia) l
HbIE DYKOBOACTB?
o | [N,
Menemmeurl | “gm:j?:;ue
el vnyqu:enue
v r\\.:\
| L iy s Mpoueccsl
BaHuA BXOn co‘;n‘g,m,, BbIXOA
'__ NPOAYKUUM Mpoayxuus
| | L,

NOTPEBUTENNU
(MCO 9001)
WU OPYTUE
3AUHTEPE-
COBAH-
HbIE
CTOPOHbI
(MCO 9004)

? Yanosner-

BOpPEH-
HOCTb

o

JTanbl NPOEKTHPOBAHUS NMOKA3aTeJIed Ka4yecTBAa:

Jranel 1 n 2

T W W T W /W = —

Ha OCHOBE TPeOOBAHUM NpeAnpUATHI-padoToaaTe Iel

- Aran 2

1 OIpPEaACICHUC NnoKa3arejieid KayecTBa MoJAroOTOBKHU

— OIIpPEeaACJICHUEC KadeCTBa IMPOLECCOB OﬁpaBOBaTe.]II)HOFO YUIpCKACHUSA

HA OCHOBeE IOKa3arejiel KauecTBa MOATOTOBKH BBIITYCKHUKOB

- STams — NPOEKTHPOBaHNE U KOPPEKTHPOBKA MPOIECCOB 00pa30BaTe/IbHOIO

yupe:kIeHUs Ha OCHOBe MoKa3aTeJeil KauecTBa

/

113
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MapTHepckaa nporpamma “CotpyaHuyectBo B komnsekce OOY, HMO, CMNMO — By3bl —
npeaonpuaTua (paborogarenu) c NPUMEeHEHUEM COBPEMEHHbIX MeTOOOB MeHeA)KMeHTa”

I'pynnsl noka3zarejien:
CyumectBytomue B HacTosiee Bpems B OY

- 00s13aTe/IbHbIE — MOKA3aTEeNH CHCTEMEI CAMOOILIEHKH pabOTaIOT IPEXKIIE

COOTBETCTBHS TPEOOBAHHAM BCEro C |- TpymImoi mokasaresici
I'OC — ux BBIIIOJIHEHHUE HE 1

MPEIOCTABIISIET KOHKYPEHTHBIX \
npeumyiiects OY;
B T0 BpeMsi, Kak KOHKYPECHTHBIE

npeumyiectsa OY mnpenocTaBisieT
BBIIOJTHEHUE TTOKA3aTeIen

/1OIIOJIHUTEJIbLHBIE,
yCTaHOBJICHHbIE 110
Tpe0OBaHUAM padoToxaTE/IeH,;

2-i1 1 0COOCHHO 3-€l rpyIIbI

- ycraHoBJieHHbIe OY, cBepx
0KH/IaeMbIX padoTogaTeasiMu’ 9
- COCTaBIIAIOT CYIIECTBCHHBIE
KOHKYPEHTHBIE ITPEUMYIIECTBA

14
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MapTHepckaa nporpamma “CotpyaHuyectBo B komnsekce OOY, HMO, CMNMO — By3bl —
npeanpuaTua (pabotoagarenu) c NpUMeHeHMEM COBPEMEHHbIX MeTOA0B MeHeMKMeHTa”

Mopnesid 1 MeTOAbI HANIPABJICHHbIE
HA pa3BUTHE 00pa30BaTEJIbHBIX
yUYpeKJIeHUd U npeanpuaTui!

MeToabl CTATHCTHYECKOTO YIIPABJICHHUA NMPOLECCaAMu

Mojaesu CoOBepIICeHCTBOBAHUSA — NPEMUU
B 00J1aCTH KayecTBAa. BOJIBIIMHCTBO NpeMuil B 00J1aCTH

KauecTBa cTpaH EBponbl, BKiawuyasa Poccuo 0CHOBaHBI
HA MOJIeJIM COBeplueHCTBOBaHUsA EBponenckoro ponaa
MeHemkMeHTa kayecTtBa (EFQM)

MC ISO 9004:2004 “PyxoBoaCTBO 10 YJYYIIEHHUIO JeATEJIbHOCTH”

ISO 9001 co3paeT 0CHOBY AJIM1 JaJIbHENIIIET0 PA3BUTHUSA

00pa30BaTe/IbHbIX YUPEKIACHUN U NPeNPUATHH |
1
Otnen kauectBa I'OY BIIO YI'HTY. PYHMI[ MO Pb 25.03.2017



MapTHepckaa nporpamma “CotpyaHunyectBo B komnsekce OOY, HMO., CMO — By3bl —

npeanpuaTusa (padbotogarenu) c npuMeHeHUEeM COBpPpeMEeHHbIX MeTOA40B MeHeAKMeHTa”

o

(o

J11s1 TOrO, 4TOOBI KaXKABIM MPOIECC 00PA30BATEIILHOTO
YUYpEXKIACHUS padoTall pe3yJabTaTUBHO 1 3()(PEKTUBHO
BeinoHeHMs TpedoBannii MC ISO 9001 ne Bcerna
AOCTATOYHO. [[J1s1 KaK0ro mporecca CymeCTBYIOT
CBOM METOJIbI CTATUCTUYECKOTO yrpaBieHus. Mojenun
COBEPILICHCTBOBAHUS HAIIPABJICHHBI IIPEXK/]IE BCETO

Ha pa3BUTHE MPOIIECCa YIIPABICHUSI.

N

Otnen kauectBa I'OY BIIO YI'HTY. PYHMI[ MO Pb
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MapTHepckaa nporpamma “CotpyaHunyectBo B komnsekce OOY, HMO., CMO — By3bl —
npeanpusaTua (paborogarenu) c NPMMEHEHUEM COBPEMEHHbLIX MeToA40B MeHeAXXMeHTa”

o

\D Ieanb mapTHEPCKOM MPOrpamMMBbl
— CO3JJaHME CO00IIEeCTBa 00pa30BaTEIbHBIX

YUPEKICHUN

U OPEANPUITUNA COBMECTHBIMU YCUIIUSAMU:
- COBEPIIICHCTBYIOIIUX CBOU CUCTEMbI MEHEKMEHTA

1 MApPKETUHTA,
- IPOEKTUPYIOIIMX COBMECTUMBIE JJIsI PA3HBIX YPOBHEN
o0pa3oBaHUs 00PA30BATEIBHBIE MPOTPAMMEBI;
- COACUCTBYIOIINE TPYAOYCTPOUCTBY BBINYCKHUKOB.

vy

N
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MapTHepckaa nporpamma “CorpyaHuyectBo B komnnekce OQY, HMO, CMNO — By3bl —
npeanpusatusa (paborogarenu) c NPUMEHEHUEM COBPEMEHHbLIX MeTOA0B MeHEeA)KMeHTa”’

MeToabl TOCTUKEHUS [IEJIN MAPTHEPCKOU ITPOTrPaMMBbI

- B3aUMHOE 00yUYE€HHME YYACTHUKOB MAPTHEPCKOM MPOrpaMMBbl MO €€ TeMaM;
- OpraHMU3aIMs KypcoB MOBBIICHUS KBAUTM(UKAIIMY U 00y4aroluX CEMUHAPOB
10 T€MaM MapTHEPCKON MPOrpaMMBbl (IIPUTTIAIIAEM CAMBIX JIYUIIIUX
npernojaBaresiei U OIIaYuBaeM UX TPYJ BMECTE);
- B3AUMHO€ Y4aCTHE BO BHYTPUKOPIIOPATUBHBIX CEMUHAPAX IO TEMAaM IPOTPAMMBbI;
- o0pazoBareibHbIE TPOrpaMMBbI BCEX 00pa30BaATEIIbHBIX YUPEKACHUN YYaCTHUKOB
IPOTrpaMMBbI IOJKHBI ObITh JOCTYIHBI JIJI1 OPEANPUATUI — paboTomareneit u OY
BBILIECTOSIIIMX YPOBHEH 00pa30BaHMUS;
- MPOEKTUPOBAHUE 00PA30BATEIBHBIX MPOrPaMM 110 MOJYJIbHOMY TTPHUHITUITY
C MCIIOJIb30BAHUEM 3aUETHBIX €IMHUI] BO BCEX 00PA30BATEIBHBIX YUPEKICHUIX
y4aCTHUKAX MapTHEPCKOW MPOTPaAMMBI;
- nepekpectHbie aynuTel CMK (0OMmeH BHyTpeHHHME ayauTopamMu CMK);
- aynut CMK B OOY, HITO u CIIO co cTOpOHBI BY30B;
- aynut CMK By30B CTOpOHBI NPEANPUITUI — paOOTONATENECH;
- noBeaeHue uadopmaiuu o cocrosauu CMK B OOY, HITO, CITO
U By3ax J0 OpEeAnpUiITUi — paboTomarene.




3AOAYN YYACTHUKOB NAPTHEPCKOW MPOIrPAMMbI

v
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ACCOLNALINA “OBPA3OBATEJIbHAA CETb COBEPLLIEHCTBOBAHUA”

=

4 IIpeaBapuTeabHBIN COCTAB YUpPeIUTEICH:

@- Bcepocculickas opranu3anus KadecTBa - O(PUIIMAIbHBIMI
npeacTaBUTENb EBpONENCKOTO (POHIa MEHEIKMEHTA
kaduectBa (EFQM) B Poccuiickoit ®eaepanuu;

- SlpociiaBcKui rOCyIapCTBEHHBIM YHUBEPCUTET

uM. 11.I. JlemnoBa;

- IBaHOBCKHUY TOCYIAPCTBEHHBIU YHEPTETUUECKUN
YHUBEPCUTET;

- Y (buMCKHM rocyaapCTBEHHBIA HE(DTIAHOM TEXHUYECKUI
YHUBEPCUTET;

- ¥l pAJI APYTUX

- [ocymapcTBeHHBIN YHUBEPCUTET yrpaBiaeHus (I. MoCKBa);

y

20
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ACCOLINMALINA
“OBPA3OBATEJIbHAA CETb COBEPLLEHCTBOBAHUA”

| LD
(D Heab Acconmanuu:
- KOHCOJIM ALY 00pa30BaT€IbHOI0, HAYYHOTO
1 IPOM3BOACTBECHHOI'O NOTCHIIMAJIA JIJIS
pPAaCIpPOCTPAHECHUS U IIPUMEHEHHUS METOIOB
COBEPIICHCTBOBAHMS Ka4€CTBA
YIIPABJICHUS.

Accomanus co3gaercs Ha 0aze O0Opa3oBaTeIbHON
Cetu CoBepIlIeHCTBOBAHUS B KOTOPYIO
B HacCTosIIIee BpeMs BXoasaT 0ojiee 20-TH By30B y
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ACCOLNALINA “OBPA3OBATEJNIbHAA CETb COBEPLLIEHCTBOBAHUA”

Buapl 1eITeJJbHOCTH ACCOIIUMANINMN /

/ - pacIpoCTpPaHEHWE B BBICILICH IIKOJIC M APYTUX YUCOHBIX 3aBEACHUSIX
YCIICIIHOTO OMbITa OpPTaHU3allUM, 3aHUMAIOIITHUXCS MPoOIeMaMu
COBEPIIICHCTBOBAHUS MEHEPKMEHTA Ha OCHOBE KOHIICTIIIMI BCEOOIIEro
MeHepKkMeHTa kadecTBa, Moaenu CosepiieHctBa EFQM u CAF;

- OKa3aHUE KOHCYJIBTAIMOHHON MTOMOIIH YUYPEXKICHUSIM U OPraHU3AUAM

B COBEPILICHCTBOBAHUU MEHEIKMEHTA, CUCTEM U METOAOB YIIPABICHUS
KauyeCTBOM,;

- OpraHm3aiys 00y4eHHUs: CBOMX YWICHOB COBPEMEHHBIM ITOAX01aM

K MOBBIIICHUIO KaU€CTBA YIIPABJICHHUS, IPUMEHEHHUIO CAMOOIIEHKHU

1o Mojenu CoBepIlIeHCTBA;

- IpoBeAieHUE KOH(EPEHIMM, BLICTABOK, CEMUHAPOB U APYTUX MEPOIPUSTUMI
B Poccuu u 3a py0exoM 1Mo MpUMEHEHUIO HHCTPYMEHTOB
COBEPIICHCTBOBAHUS

yIIPABJICHUS;

- CO3/IaHUE DJICKTPOHHBIX HH(POPMAIIMOHHBIX PECYPCOB I10
COBEPIICHCTBOBAHHUIO;

- U3JIJaHUE HAYYHBIX U Y4€OHO-METOIMUYECKUX MaTEpHUAJIOB, CITIOCOOCTBYIOLINUX

Ka4uCCTBa YIIPABJICHU.
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I'OY “Pecny0JnKkaHCKUil y4e0HO-HAYYHBbIH
@ Oraen kayecrea 'OY BIIO YI'HTY MeToAuYecKnii HeHTp” MuHoOpa3oBaHust
; Pb

[lapTHepckasa nporpamma
“CoTpygHN4eCcTBO B Komnnek%
oOLleobpasoBaTeribHble yUYpexaeHns,
yupexgeHnsa HadanbHoOro n cpegHero
npodeccnoHanbHOro oopasoBaHUA —
BY3bl — NpeanpuaTtna (pabotogartenn),
C MPUMEHEHNEM COBPEMEHHbIX
METOO0B MEeHeO)KMeHTa™
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