KOHMIUKT
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YTO I9TO TAKOE?

MPE3EHTAIIUIO TOJATOTOBUJIA
MEJATOI'-IICUXO0JIOT

IIEBYEHKO OJIbT'A TPUTOPLEBHA
MAJOY «IETCKHM CAJI Ne 424» I. IEPMHA




CUHKBEHH - IIOTUYECKAA ®OPMA, KOTOPAS
[TIO3BOJIAET OBOBIIIUTH PAKTUUYECKUU NN

ACCOLIMATUBHBIN MATEPUAJI TTO KAKOU-JINBO
TEME. CUHKBEVMHCOCTOUT U3 IIATU CTPOK U
BBICTPAUBAETCH CJIEAYIOIINUM OBPA3BOM:

____________________________________________________ @

CTPOKA 1 - OIIPEAEJAEMOE ITOHATHUE;
CTPOKA 2 - IBA ITPUJIATATEJIBHBIX K HEMY;
CTPOKA 3 - TPU IVIATOJIA K HEMY:;

CTPOKA4 — ®PA3A U3 YETDBIPEX-IIATHU CJI0OB;

CTPOKAS - BbIBO/l (OBOBHIEHHOE ITOHATUE,
CUHOHHUM U T.0I)







THI1Ibl KOH®JIMKTOB
____________________________________________________ @

JIMYHOCTHBIE
- ME2KV/IMYHOCTHBIE
-MEZKT'PYIIIIOBBIE
-BHYTPUTI'PYIIIIOBbBIE

-T'OPU30HTAJIBHBIE
-- BEPTUNKAJIBHDBIE
(CBEPXY BHUN3, CHU3Y BBEPX)




Cneuuaaucmuwt (MonuHa, /Itomoea) evloeasirtom
4 cmaouu npoxoxicoeHUs KOoHPAuKma:

Bo3HUKHOBEHUE KOH(JIUKTAa (mosiBIIEHUE
IIPOTHUBOPEYHSI)

Oco3HaHMEe JAaHHOM CUTyallMM KaK KOHQMJIUKTHOU
XOTs1 OBI C OTHOM CTOPOHHI.

KoH(MJIMKTHOE IIOBEIEHHE.

Hcxon KOHQJINKTa (KOHCTPYKTUBHBIM,
IECTPYKTHUBHBIN, 3aMOPaKNBaHUE KOH(JIUKTA)



KOHMIHUKTOTreHbI
(crtocobcTBYIOIIIIE KOHMJIUKTY)

____________________________________________________ @

ATO CJIOBA , IEMCTBUA (MJIU BE3/IEVICTBUE),
MOTI'YIIIEE IPUBECTU K KOH®J/IUKTY.

THUIIbI KOH®/IMKTOI'EHOB:
ICTPEMJIEHUE K ITPEBOCXO/ICTBY;
IITPOABJ/IEHUA ATPECCUU;
DITPOABJ/IEHVA 3TON3MA




IIpssmble IpeBocxoicTBa (MpHKa3aHIe, yTPo3a, 3aMedaHre UK J0as
Apyras oTpunaTeabHas OlleHKa, KpUTHKA, 0OBUHEHIE, HACMEIIIKa,
13/IEBKa, CApKa3M);

CHHUCXOUTEIbHOE OTHOIIIEHUE;

XBaCTOBCTBO;

KaTreropn4yHoCTb;

HaBs3bIiBaHME CBOMX COBETOB,;

IlepebuBaHUe cobeceTHUKA;

YTanBanue nadopmanuu

HapyleHns 5TUKHA, HaMeEPEHHbIE WU HellpeITHaMepPEHHbIE;
[ToamyuyrBaHue;

OOMaH iy HOoIbITKa 0OMaHa;

HanomuHaHue;

IlepexnazibiBAaHUE OTBETCTBEHHOCTH Ha JIPyTOro UeJIOBEKA;
IIpocrOa 0/I0/KUTh JIEHBIH.



ITPOAB/JIEHUA ATPECCUBHOCTHA

v IlpupoagHasa arpeCCUBHOCTD;
v CuTyaTuBHas arpECCUBHOCTb.




ITO IIeHHAas OpHEHTAaIUA YeI0BEeKa,
XapaKTepu3yoIias
Ipeo0I1a/IlaHuEM CBOEKOPBICTHBIX
IIOTpeOHOCTEN O€30THOCUTEJIBHO K
HHTEpecaM JAPYTUX JIIOE.



1 DOPMVYJIA KOH®JIUKTA
____________________________________________________ O ——

KOH®/INMKTHAA CUTYAIIA + THIIMJAEHT
= KOH®JIUKT

KOH®/JIMKTHAA CUTYAIIUA - 5TO HAKOIIMBIIMECA
I[TPOTUBOPEUNA, COAEPKAIIME MWCTHUHHYIO IIPUYNHY
KOHO®JINKTA.

NMHIIJAEHT — ITO CTEUEHUE OBCTOATEJIBCTB,
ABJIAIOIINXCA ITIOBOJOM JJIA KOH®JINKTA.

KOH®O/IUKT - 5TO OTKPBLITOE ITPOTHMBOCTOAHHUE KAK
CJIEACTBUE  B3AMMOUMCEKJ/IIOYAIOIINX  MHTEPECOB U
I[TOSUILINN.




PASPEIIINTD KOH®J/INKT —

ITO S%A‘II/IT:




2 DOPMVIIA KOH®JINKTA
____________________________________________________ O ——

KC,KC1, KC2 — KOH®/INKTHDBIE CUTYAIINUA

JAHHASI  ®OPMVYJIA  JTOIIOJIHAET I[IEPBYIO
®OPMYJIY, B COOTBETCTBUUN C KOTOPOU KAKJIAA
13 KOH®JINKTHBIX CUTYAIIUU CBOUM

I[TPOABJIEHUEM HWI'PAET POJIb WMHIIWUAEHTA JIJIA
JAPYTOM.




PA3PEIIIUTH
KOH®JIUKT I10 O TOU
(I)OPI\Q/IYJIE




6 mpaBuJI

dbopmy/impoBaHUA
KOH(PJIMKTHOM CUTyallU

____________________________________________________ @

ITPABIJIO 1. IIOMHUTE, YTO KOH®/IMKTHAA CUTYAIIA — 9TO TO, YTO
HAIO YCTPAHUTD.

ITPABINNJIO2. KOH®/IMKTHAA CUTYAIINA BCEI'IA BOSGHUKAET PAHDBIIIE
KOH®DJINKTA.

ITPABNJIO3. POPMYJ/IMPOBKA JOJ/IZKHA ITIOACKA3BIBATD, UTO /AEJ/IATD.

ITPABIJIO4. 3BAIABAUTE CEBE BOITPOCHI «IIOYEMY» 1O TEX IIOP, ITOKA
HE JOKOITAETECDH A0 IIEPBOIIPTYMHDBI, n3 KOTOPOU
ITPOMCTEKAIOT APYI'UE.

ITPABIJIO5.COOPMYJIUPYUTE KOH®/JIUKTHYIO CHUTYAIIUIO CBOMMMU
C/IOBAMMU, 110 BOSMOZKHOCTH HE ITIOBTOPAA C/IOB N3 OIINMCAHUNA
KOH®DJINKTA.

ITPABIJIO6. B ®OPMYJIMPOBKE OBOH/IUTECHh MUHVMYMOM CJIOB.




Kak nzoe:xartb KOH()JIMKTOIr€HOB

IIpaBmia 0eCKOH(PJINKTHOTO O0LIEeHNA
He ymoTpebJisiiiTe KOH(PJIUKTOT€HBI.

He orBewanTe KOHQJIMKTOTEHOM Ha
KOH(QJINKTOT'EH.

IIposIB/ISINiTE SMIIATUIO K COOECETHUKY.

Jlesranite KakK MOKHO OOoJIbIIIE
oJ1arozkesiaTeJIbHbBIX IIOCHLIOB.



K. TomMmac BbiiesisieT mnaTh

CIIOCOOOB BBIXOA U3
KOH(PJIUKTHOU CUTYaL[UU:
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-KOHKYPEHIIUA
-U3BETAHUE
-KOMITPOMUCC
-IIPUCITOCOBJIEHUE
-COTPYJIHUYECTBO




TunoJsiorunsa KOH(PJIUKTHBIX JHUUYHOCTEU

BukTop IllerHOB BhigenI 6 XapaKTEPHbBIX THUIIOB:
| «/leMOHCTpaTUBHBIE»

| «PurugHsie»

I «HeympasiisieMblie»

1 «CBepXTOUYHBIE»

1 «PaimoHa/InCThI»

| «be3BoJILHBIE»



H:xxennu I'pexem Crkorr (1991) cumMTaer, YTO Yy Ka:KJAOIO

yeJIoOBEKAa B 3aBHCHMOCTH OT KH3HEHHOIO OIIbITA €CTh
coOCcTBeHHana KJjaccudukanmua TPYAHBIX B OONIeHHUU
JIOAEN. OH §nOpuBOAUT OJAHY H3 KIaccuUKaIUM,
npeaio:xkeHubix Pooeprom M bpemcoHoM.
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v <«ITAPOBOU KATOK»

v «CKPBITBI ATPECCOP>»
v«PABTHEBAHHBIN PEBEHOK»
v <GKAJJIOBIIINK»

v<MOJIYYH »

v «CBEPXITOKJIA/ITVICTBIN »




HepmanoBa  W.b.,Cugopenko  E.B.
IIpensiararor TeXHUKH, CHUKAIOIIHE H
[IOBBIIIAIOIINE HAIIPAXKEHUE.

TEXHNUKN, CHUKAIOIIIUE HAIIPAKEHUE:
SIIPEJOCTABJIEHUE ITAPTHEPY BOSMO2KHOCTHU BBII'OBOPUTLCA.
+BEPBAJIN3AIIA SOMOIITMOHAJIBHOI'O COCTOAHUA:

CBOEI'O;
ITAPTHEPA.

¢ITIOMYEPKNBAHUE OBIITHOCTHU C ITIAPTHEPOM (CXO/ICTBO MHTEPECOB, MHEHMUIA,
EANMHCTBO IIE/IX A1 /1P.)

¢IIPOSIBJIEHUE UHTEPECA K ITPOB/JIEMAM ITIAPTHEPA.
<IIOTYEPKUBAHUE 3HAUNMOCTHU ITAPTHEPA, ETO MHEHU S B BAIIIUX I'VIA3AX.

¢B CJIYUAE BAIIIEN HEITPABOTHI — HEME/IVTIEHHOE ITPU3HAHUE EE.
SIIPEVIOKEHUE KOHKPETHOTI'O BBIXO/IA 13 CJIOKUBIIIEVICA CUTYAITUN.
¢OBPAIIIEHUE K ®AKTAM.

+CIIOKOVHBIN YBEPEHHBI TEMII PEUN.

¢IIO/TEP:KAHUE OIITUMAJIBHOM IVICTAHITUU, YIJIA IIOBOPOTA 1 KOHTAKTA I'VIA3.




TexHuKH, NOBBIIIAOIIUE HATIPAXKEHHE:

IlepebuBaHNEe mapTHEPA.

NraopupoBaHre 3MOIIUOHATILHOTO COCTOSAHUSA:
CBoero;
ITaptHepa.

[TomuepkuBaHUe pa3INUUi MeKay coO0l U TapTHEPOM,
IIpeyMeHbIlleHUe BKJIa/ia TapTHepa B o0I1iee J1eJI0 U IpeyBeIndeHne
CBOETO.

JleMoHCTpanys He3aNHTEPECOBAHHOCTH B MPpo0OJIeMe ImapTHepa.
[IpuHM:KEeHNe MapTHEPA, HeraTUBHASA OlleHKa JIMYHOCTH IIapTHepA.

OTTAruBaHue MOMEHTA IIPU3HaAHHUA CBOEN HEIIPaBOTHI UJIX OTPUIIaHHE
ee.

[Torick BUHOBATHIX 1 OOBUHEHHE ITapTHEPA.

Ilepexoa HA «JIMUHOCTHU».

Peskoe yObICTpEHIE TeMIIa PEYH.

M306eranue NpoCTPAaHCTBEHHOM OJIM30CTH U HAKJIOHA TeJa.



B nipakTuke paboThI nezarora (Kak ¥ B 00IeHUN MKy JIIOOBIMU
KaTeTOPUSIMMU JItoAel) KOH(PIUKTHI BOBHUKAIOT HE TOJbKO IIPU

B3aNMOJIEMCTBUU C «TPYAHBIMU» poauTeasaMu. OueHb 4acTO KOHQPIUKTHI
BO3HHUKAIOT B CUTYyaIllUAX, KOT/JlA O/lHA U3 CTOPOH ITbITAThCA
MaHUIIyJINPOBATh IPYTOU.
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MAHUITYJIAIIUN
5|
IICUXOJIOTUYECKUE 3AIIIUTHI




Cnacu0o0 3a BHUMaHUeE

O




