OucuunnuHa: Ncuxonornsa ooLweHus

Tema:
KoHMNUKT n npaBuna
noBegeHUs B KOHMPIINKTE

[lod2comoeusia npenodasamesib Korsisieodxa
AkuHepeeesa CeemsiaHa BnadumupoeHa



KoHdnukTonorna Kak sapoxaaroLuiasica HayKa, npexae
BCero, onupaeTcs Ha CUHTEe3 couuanbHO-NMCUXosrioro-
neaarorn4eckoro 3HaHMA 0 3aKOHOMEepPHOCTSAX,
npuHUuunax, npaBunax paspeweHna KOH(pPIUKTOB, a
TaKxe MeTogax Ux npeaBOCXULLEHUSA, C TeEM YTOObI nuua,
B HUX yYacTByHLL4ue, UMenu HaMmMeHbLUne noTepu u ons
cebsa n Ana oKpyxaroLwmx

i’ |
» Hawe ece2o conymcmeyrowjee KOHAUKMHOU

cumyauuu — crop.



= (OoT nart. conflictus — cTonKHOBEHNE) — 3TO
OTCYTCTBWE COrfiacuga Mexay AByMS Unm
Ooriee cTopoHamMm, KOTOpble MOTYT ObITb
KOHKPETHLIMU NTLAMN UK FpynnamMu.



= ECnn KOHMNMUKTLI CNOCOOCTBYHOT NPUHATUIO
0DOCHOBAHHbIX PeLleEHUN N Pa3BUTULO
B3aMMOOTHOLLUEHNN, TO UX Ha3bliBalOT
KOHCMPYKMUBHbIMU.

= KOHNUKTLI, NPenaTCcTBYOLLNE
9PPEKTUBHOMY B3aUMOAENCTBUIO U
NPUHATUIO peweHuU, Ha3blBatoT
decmpyKmueHbIMU.



= KOHpNUKTOreHbl — 3TO CIlloBa, AENCTBUS
(nnn 6e3gencTene), MoryLme nNpuBECTU K
KOHIIUKTY.

JcKanayusi KOHQJIUKMO2eHO08 COCTOUT B crieayroLlem:
Ha KOHMJIMKTOreH B Hall agpec Mbl CTapaeMcsi OTBETUTb
bonee cuUsbHbIM KOH(OJFIUKTOreHOM, YaCTO MaKCUMaribHO
CUNBbHbLIM Ccpean BCeX BO3MOXHbIX.



KoHnukrT =
KoHdonuKkTHaA cutyaumsa +
MHUMnpeHT



" 3HATb, KOra HY>KHO, a KOIa HE HY>XHO
OTCTanmBaTb CBOKO TOYKY 3PEHUA,

= 3HaTb, Kakme BOMNpOChkl MOXXHO 0OcyXxaaTb, a
Kakne — HeT;

= 3HaTb, KaK BO3paXkaTb, HE Bbl3blBad
pasgpaXkeHus, Kak 4oKa3bliBaTb CBOE
MHEHME N He ObITb HENPUATHBLIM NPU 3TOM
1119 CBOEro OMMnoHEeHTa.



3Ha4Yum ycmpaHumb KOHJIUKMHY O
cumyayuro u ucdepriambs UHUUOEHM.
[ToHsIMHO, YMmo nepeoe coesiamb
CJI0)KHee, HO U bosiee saxHo. K
CO)KaJIeHUro, Ha npakmuke e
6osibWIUHCMEe criy4yaee 0erio
o2paHu4Yusaemcs auwb ucyeprnaHuem
UHUUdeHmMa.



= [lpaBuno 1. KoHpnukTHaa cutyaumsa — aTo
TO, YTO HaAo YCTPaHUTD.

= [IpaBuno 2. KOHMPNUKTHaa cuTyauuns
BCerga BO3HUKAET paHblle KOHMMNUKTA.
KOHMMUKT Xe BO3HUKAeT OAHOBPEMEHHO C
MHUMOEHTOM. Takmm obpasom,
KOH(JIIMKTHaA cUTyauusa npenLlecTByeT U
KOHMSTUKTY, U UHUMNOEHTY.



= [lpaBuno 3. dopmynnupoBKa OOJIKHA
noacKkasblBaTb, YTO AenaTb.

= [lpaBuno 4. 3agaBanTte BONpocC
"Novyemy?" oo Tex nop, Noka He
OOKOMaeTech A0 NEPBOMNPUYNHBI, N3
KOTOPOW npoucTekaroT gpyrue. Ecnu
BCNOMHUTb aHaNoOrnto ¢ COPHAKOM, TO 3TO
O3Ha4aeT. HE BblpblBaUTE YaCTb KOPHS,
OCTaBLUadACs YacTb BCe paBHO
BOCMNPON3BEOET COPHSK.



= [IpaBuno 5. Chopmynupynte KOHPIUKTHYIO
CUTyaLuo CBOMMM CrlioBaMn, NO BO3MOXXHOCTU
He NOBTOPSAA CNOB N3 ONUCaHUA KOHMIMKTA.
[1eno B TOM, 4YTO B pacckase O KOHQIINKTE
OObIYHO MHOIO rOBOPUTCHA O BUOAUMBIX CTOPOHaXx
KOHJNKMKTA, T.e. 0 CaMOM KOHMSIMKTE 1 06
nHungeHte. K noHMMaHMo KOHQMUKTHOW
CUTyaumm Mbl NPUXOANM MOCIIE HEKOTOPbIX
YMO3aKnto4YeHUn n o06o0LeHNa pa3sHOPOOHbIX
cocTaBnawmx. Tak n NnosaBNATCA B €€
dopmynnpoBKe crioBa, KOTOPbLIX HE ObINO B
nepBOHa4YarbHOM OMNMUCaHuN.



= [lpaBuno 6. B ppopmynupoBke
obonantTecb MMHUMYMOM crioB. U Bce-
TaKn HY>XHO MOMHUTb, YTO KOHMIIUKTb
MOryT obnagaTtb He TOSMbKO
pas3pyLwnTeNbHOU, HO N co3uaaTeNlbHOW
CUIoW, Korga ux paspelueHue BeaerT K
yNyJdLlleHMI0 YCroBuU Tpyaa, TEXHOMNOINN,
yrnpaBrieH4YeCKUX OTHOLLEHUW.



MemoO nepenuuyoskKu.

Memod «Cansamu».

MemoO pacysieHeHUsl.

MemoO rnonoxxumesibHbIX 0Meemoas.
MemoO knaccu4ecKou pumopuku.
MemoO 3amedneHusi memna.

Memod oeycmopoHHeU apaymeHmauuu.



= [locTeneHHoOe noaBeaeHne napTHepa K
NMPOTUBOMOMNOXHbIM BbIBOAAM MyTEM
NO3TanHOro NpocneXmnBaHna npoueaypbl
peLleHnst Npobnembl BMECTE C HUM.



= [locTeneHHOe nogBeOeHMe nNapTHepa K
NonHoMy cornacuio ¢ Bamu nytem
nony4yeHna OT Hero cornacuga cHa4vana B
rmaBHOM, a 3aTeM B HEOOXOAUMbIX AONs
NOMHOro cornacuga YacTHOCTAX.



= PasgeneHne aprymeHToB napTHepa Ha
HeBEepHble, COMHUTESbHbIE U OLUMOOYHbIE C
nocneayLwmm goKa3aTeNnbCTBOM
HEeCOCTOATENbHOCTM €ro obLlen nosnuun.



= Balu pasroBop ¢ napTHEPOM CTPOUTCH
Takmm obpasom, YTobbl OH Ha Balum nepsble
Bonpockbl otBevan: «la... da...» B
nocnegytowiem emy dyaetr HaMHOro rnpoLue
cornawaTtbca ¢ Bamu n no bonee
CYLLECTBEHHbLIM BOMpPOCaM.



= Cornawasicb ¢ BbiCKa3blBaHUEM MapTHepa,
Bbl BHE3AMHO OMPOBEPraeTe BCe €ro
nokasaTtenbCcTBa C MOMOLLbH OOHOMo
CUNbHOIo aprymeHTa. 3ToT METO4 0CODEHHO

XOPOLLO, €CI1 NapTHEP CIIULLKOM
arpeccuBeH.



= Cornawasicb ¢ BbiCKa3blBaHUEM MapTHepa,
Bbl BHE3AMHO OMPOBEPraeTe BCe €ro
nokasaTtenbCcTBa C MOMOLLbH OOHOMo
CUNbHOIo aprymeHTa. 3ToT METO4 0CODEHHO

XOPOLLO, €CI1 NapTHEP CIIULLKOM
arpeccuBeH.
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He cmMmoTps Ha TO, YTO CNop ABMAETCH
HEOTBbEMMNEMOWN YaCTbo HALLEN XKU3HU, Mbl
OOJIMKHbI yOensaTb eMy BHUMAHNE, YMETb
MUHUMN3NPOBaTb BO3MOXHbIN YyLLIEPD,
NPUYNHEHHOWU STUM SIBIEHNEM, U U3BIMEKATb
N3 HEro Kak MOXXHO OOMNbLUYIO MOSIb3Y.



Cnacmbo 3a BHMMaHue



