MOY «COLI um. M.M. Pynuenko
c. Ilepemnro0o»

Ilemaror-ricuxoJor

[IIsennoBa Benepa UnbsicoBHa



«Tot, KTO AyMaeT, YTO MOKET 000UTHUCH
0e3 Ipyrux, CWJIbHO OIIM0AeTCs; HO TOT,
KTO AYMAaeT, 4YTO APyrue He MOI'YyT 000U THCH
0e3 Hero, o1nodaeTco emre 00JbIIe»

. Jlapomidyko.



KoH KT — B nepeBoAe C NNaTUHCKOro o3Ha4vaeT
«CTONMKHOBEHUEY, - 3TO NPOTUBOpPEUYMNEe, BO3HUKaKOLLee
MeXxAay niabMu B CBA3U C pelleHUeM TeX UMU UHbIX

BONPOCOB counanbHon(oowecTtBeHHON) U NINYHOU
XusHu. (A.I. Koeanes ).



CTunu paspeLieHnss KOHIIUKTHON CUTYaLUN:

N3beraHue.
ConepHun4yecTBO.
[MpucnocobneHue.
Komnpomucec.

CoTpyaHu4ecTBO.



N30eranue:

NHauBUI HE OTCTaMBaeT CBOM IpaBa,
HHU C KeM He COTPYAHMYAeT JJIs
BbIPA0OTKHU pelleHUus], HJIM YKIOHAETCS
OT pelleHus, NepeKJaaabiBaeT
OTBETCTBEHHOCTH 32 IPUHATHE PelleHUs!
Ha APYroro




ConepHnY4ecTBO:

NMPEANOYMTACT UATH K PaspeiieHHu o
KOH(PJIUKTA CBOMM IIyTEM, HCIOJIb3YeT
CBOM /1€JIOBbIC H JIMYHOCTHbIC Ka4YeCTBA,
He 3aMHTEePECOBAH B COTpyAHNYecTBE. B
[EPBYIO OYepeab YIOBJIETBOPSAET CBOU

HHTEPEChI




[TfpucnocobneHwme:
CoBMecTHOE JeiiCTBHE C IPYTUM YeJI0BEKOM 0e3
MONBITKH OTCTAMBATHh CBOU MHTEpeChl. B
OTJIMYHE OT YKJIOHEHHUSI, IPU ITOM CTHJIE HMeEeT
MeCTO y4YacTHe B CHTyallud U COIVIacHe JAeJIaTh
TO, Yero Xo4ueT APYyrom. 1o CTUIb YCTYINOK,
COIVIACUSA M NIPUHECEHUH Celds B JKEPTBY.




Komnpomucec:

O0e CTOPOHBI YACTUYHO YCTYNAKT B CBOUX
HHTEpecax, YTO0bl, YTOOBI YIOBJAECTBOPUTH YaCTO
B IVIABHOM, IIyT€M TOPra u 00MeHa yCTylnnKaMMu.
OTCYTCTBYET NOUCK CKPBITHIX HHTEPECOB,
paccMaTpPUBACTCH TOJBKO TO, YTO KAXK/IAbIH
FOBOPUT O CBOUX KEeJIAHUAX. YI0BJIETBOPHIOTCH
CUIOMHHYTHBbIC HHTEpPeChl 00euX CTOPOH.
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CoTpyaHU4eCcTBO:

AKTHBHOE y4acTHe B pelieHMH KOH(IUKTA,
OTCTAaMBAHUE CBOUX MHTEPECOB, C
BbIPAKEHHBIM JKeJIaHUEM COTPYIHUYATH C
JAPYrUM YeJI0BEKOM, Tpedyer
NPOJOJIKUTEIbHBIX 32aTPAT BPEMEHU,
U3YYAKOTCHA HYK/AbI 00€eUX CTOPOH U UAET
MOCTEeNeHHoe COTMKeHne no3unum, Cambin

CJIOKHBIN, HO MPOAYKTUBHBIN METO/




KoHdnukT, ecnu HayumTbCa ero
paLuoOHaNbHO UCMNOJIb30BaTb,
MOXeT U OOMKeH CTaTb
MCTOYHUKOM Pa3BUTUA JIUMHOCTH




dakTopbl 060CTPEHNA KOHMIINKTA
 Paciminpsa0TCcHd 4YUCJI0 YYACTHUKOB, KOTOPbIE
NPUHUMAIOT TY WJIN UHYIO CTOPOHY;

e [IoBbIIIAETCS M MPOSABJISIETCS BHEILIIHE HAKAJI
crpacreii (THeB, CTPax, TPeBOra, pa3o4apoBaHue);

e Huuero He ges1aercs AJs YCTAHOBJICHUS U
MOAACPKAHUAA OTHOIICHUH




* YUTH HA HEUTPAJIBbHYIO TEPPUTOPHIO;

e [ToroBoputh 00 3IMOIMAX, O0BICHATH, HO HE
T€eMOHCTPUPOBATH HX;

|
* YMEHBIIUTH OUIYIIEHHE YTPO3bI; h‘ |

* Ucnmosib30BaTh CBOM YMECHMA
peryJiupoBaHuA KOH(PJIUKTOB;




A dheKTBHAA KPUTUKA:

a) maBan nHdopmauLmio, a He yKa3aHus;

0) roBopsi 0 NONOXNUTENbHBLIX U OTPULLATENbHbIX
CTOPOHaX padboTbl, HAYHU C NONOXNUTENbHOrO;

B) rOBOPU KOHKPETHO (O TOM, YTO MOXHO YCNnbILWAaTb,
yBuaeTb, Nowynartb), goragka — becnosne3Has
UHopMaLus;

r) B peuyn ncnonb3yu npoilegliee BpeMs.



TexHUKa 6e30MacHOCTU HENMPUHYXAEeHHON beceabl.

1. Hapo NoHATb, YTO XoueTcH Apyromy. Mbl CTaHOBUMCSH HYXXHbIMM
naam, pasgensas ux yBrie4eHus.

2. He cyauTte o noaax 3a rnasa, He cobnpauTe nepecyabl O HUX, He
nepeaaBanTe CMNeTHMW.

3. YMenTe BbiCnywaTb Noaeun, He nepedbusas. Bce, 4To oHU roBopAT, AnA
HUX OYeHb BaXXHO, €CJIN AaXe BaM U KaXXeTCA BTOPOCTENeHHbIM. Hu B
KOeM cJlyyae Henb3sl C XoA4y oTBepraTtb UM ocnapmBaThb KaXayk MbICIb
cobecengHuKa.

4. Yawe ynoibantecb noasam, 0o0COOGEHHO eCrii UCKPEeHHEe LleHUTe UX.
YnbiOKa - curHan gooporo OoTHOLWEHUA MexXay NabMU.

5. llytute B mepy. Kaxxabin HOpManbHbIN YerloBeK MOXET BbIHECTU NULLb
onpeaeneHHyr A03y HaCMeLleK.

6. UsBnekanTe ypoku U3 OnNyLIEeHHbIX OLWNOOK B OOLLEHUMN.



