1. OCHOBHbI€ XapaKTepUCTUKMU
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8. Kak oTBeuaer, pearnpyer

9. Kak cnywaet

10. Kak Beget cebs B rpynne niogen
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KomaHgHbI rpok n MMpOoTBOpPEL|
WHTepecyetcs, 3agaeT Bonpockl
Tuxun, TOH CUNbHO HE MeHSIeTCA

MepneHHee, Yem y Apyrmx

BblpameHme mga noyYTh He MeHAETCA, CMOTPUT B IT1a3a,
XeCTukynumpyet

MpurnyLweHHble TOHa, NOBCEAHEBHbIN CTUIb
BaymunBso, BUTMEBaTO, He(POPMarbHO U HENPUHY>KOEHHO

OpyxentoGHo, 0T3bIBYMBO, MOGUT BECTM PasroBop

Xopoluwnii cryliaTternb, pearupyeT Ha To, YTO Bbl UM
rOBOpPUTE , UCKPEHHE NHTEepPEeCcyeTCsi BalUM MHEHWEM

HpaBVITCFl ObITb YaCTbiO KOMaHAbI

OOBbEKTUBHbIN 1 CMIOKOWHbIN

A gymato ... undpsbl, hakTbl, UHTEPECyeTCs, 3afaeT
BOMPOCHI

TuXnin, TOH CUNbHO HE MEHSAETCS

MepneHHee, Yem y apyrmx

Bblpa)KeHI/Ie imua He MeHAeTCA, orpaHnyeH 3pI/ITeJ'IbeIl7I
KOHTAKT, MUHUMalibHaA XXeCTUKynauna

KoHcepBaTUBHbLIN, 4EeNOBOW CTUIb
Mo cyTn, kpaTko , ACHO, NMOrMYHO

dopmarnkeHo, onepupyeT dakTamm

Coep>kaHHO 1 OCTOPOXKHO, OGAyMbIBaeT YCrblllaHHOE.
CrniyLuaet, HO MOXET MoKa3aTbCs, YTO HET

Tlobut genntbes nHdopmMaLmen
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MpeonpunMUMBLIN 1 aMBULIMO3HbIN
YTBEPXOAET, KOMAHAYIOT
IPOMKMIA, NOBLILLIAET FONoC, YTOObI PaCCTaBUTb AKLEHTHI

OueHb 6bICTPO

HaknoHsieTca Bnepen , BbipaxeHune nmua He MeHAETCH,
WHTEHCUBHbIN 3pI/ITeJ'IbeIl7I KOHTaKT

Knaccuyeckuin, dopmarnbHbIn CTUMb

MpAMO, MO CYTH, MOXET GbITb CITULLKOM NPSIMOSIUHEHbIM,
roBOpuUT hopMarnbHo, No-aAenoBoMy

HanopucTo, Ho caepXaHHO Y OCTOPOXKHO, YEM-TO 3aHATbI

KoHTponupyet xop 6eceabl, MOXeT nepebuBaTb, HpaBUTCA
pe3toMMpoBaTh

HpaBuTca 6biTb Nnaepamu

OBLWMTENBLHBIN N BECENbIN
YTBEpXOaeT, KOMaHayeT
pomKkMiA, C NOMOLLBIO rofioca pacCcTaBnAT akLEHTbI

BbicTpo

I'Io,q,qep»(MBaeT 3pVITeJ'IbeII7I KOHTaKT, MOCMaTpuBaeT Ha
apyrux nogen, CUNbLHO XeCTUuKynumpyet

Cwmensble ueTa, HedopMarbHbIA CTUIb

OXMBMEHHbIN, SMOLIMOHATbHbIN, HANMOPUCTbIN,
HeopManbHbIN, HEMPUHYXOEHHBIN

OTKpLITO U ApY>XentoBHO, HPaBUTCSA BECTU Pa3roBop

CnylwaeT, pearvpytoT Ha To, YTO eMy roBOpSAT, MHOTO
roBOpUT cam

HpaBI/ITCH ObITb B LEeHTpe BHUMaHUA




NMPU OBLWEHUU C NAHTEPOM:
BAM CIIEQYET:

BAM CINEAYET:

* rOBOpI/ITb KpaTKo u no geny

° I'Iepexon,MTb Cpagy KriiaBHOMY

* npeﬂ,OCTaBﬂﬂTb BO3MOXHOCTb Bbl60pa

* lE',aBaTb MM NMOYYyBCTBOBATb cebsi BO rmaee cuTyauunumn

» BecTu cebs nerko n HenpuHyXaeHHo
« [laBaTb UM Bpems Ha 06ayMbIBaHNE
» OXOTHO BbIpaxarb corrnacue

BAM HE CNEAQYET: BAM HE CJIEQAYET:

* TpatnTb BNyCTYIO NX BPEMS
* [NepexoanTb Ha NMNYHOCTH

» ToponuTb nx
* [MpoTnBOCTOATH UM

BAM CJIEQAYET: BAM CIIEAYET:

* [MposBnaTte nHTEpec
* [leMOHCTpUpOBaTh JIMYHOE y4acTme
* [0OBOPUTH KOMNIUMEHTbI

» OnepupoBaTtb hakTamu
* [NpenocTaBnsaTb TOYHYO MHGOPMaLUIO
» [oBOpuUTb, YTO MMEHHO Bkl ByaeTte genartsb, Koraa

BAM HE CIIEAYET: BAM HE CJIEQAYET:

* MepexoauTb cpasy Kk rmaBHOMY
+ Cnuwwkom Jonro 3afepkmMBaTbCs Ha AeTansix

» [0BOPMTb pacnnbiB4aTO, HE NOCNeaoBaTENbHO, HE NTOTNYHO
» BecTtu cebs crnmwKkoM HENPUHYXXAEHHO



