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Budbl eepbanbHOU KOMMYHUKauuu: yCmHasi, [IUCbMEHHasi peuYb,
criywaHue. YcmHas pedb: duarnoea Kak o0Ha u3 ¢hopm pedyeso2o 0bUWEHUS.
Bulbl Ouarnoea: UHopMayuoHHbIU, tbamuyeckul, MaHUnynsmueHbld,
rnonemudeckuti. KommyHukamueHble 6apbepbl HENOHUMaHUsS U crocobbl
UX rpeo0OosIeHUsI.

K eepbarnbHbim cpedcmeam KOMMYHUKauUu OMHOCAMCS MUCbMeHHas u
ycmHasi pedyb, criywaHue U 4YmeHue. YcmHas U [UCbMeHHasi peyb
ydacmeyrom 8 ripouseodcmee mekcma (npouyecc rnepedayu UHgopmayuu),
a crywaHue U 4meHue — 8 8OCrpusimuu mekcma, 3a/ioXeHHOU 8 HeM
UHgbopmauyuu.

OOHUM U3 OCHOBHbIX cpedcme repedadu UHgopmMayuu sernssemcs peyds. B
pedyu peanu3syemcs U 4Yepe3 Hee r1ocpedcmeoM  8biCKa3bleaHULl
8bIMOJIHAAEM C80K0 KOMMYHUKamugHYy QQyHKUuUro £3blK. K OCHOBHbIM
QQyHKUUSIM  fA3blka 8  [pouecce  KOMMYyHUKauuu  OMHOCSMCS:
KOMMYyHUKamueHasi (QpyHKyusi obMeHa uHhopmayuel);, KOHCMpPyKmMugHasi
(gpopmynupoeaHue  Mbicried);,  anennamueHass — (8o3delicmeue  Ha
adpecama); amomueHasi (HerlocpedcmeeHHasi 3MOUUOHalrlbHas peakyusi
Ha cumyauyur);, chamudyeckass (0bMeH pumyarnbHbIMU (3MUKemMHbIMU)
opmynamu); memasiabikoeasl (QpyHKUUsi morkogaHus. icrionb3yemcs rpu
Heobxooumocmu rnposepums, ofb3ytomcsi siu cobeceOHUKU OOHUM U
memM xe KoOoM,).

@yHKYUIO, KOMOPYI0 BbIMOIHAEM S3bIK 8 [pouecce KOMMYyHUKauuu,
ornpederisiem 8uUO 8bicKa3bleaHUss U ombop crios. B 3asucumocmu om
uerned, Komopsble rpecredyrom y4acmHUKU KOMMYHUKauuu, ebl0esnsitom
criedyrowue murbl 8biCKa3dbi8aHUl: coobweHUe, MHEHUE, CyXOeHue,
peKoMeHOayus, Ccosem, KPUMUYECKOe 3amMe4yaHue, KOMIMIUMEHM,
rnpedroxeHue, 8b1800, pe3toMe, 80rpoc, omeem.



Peub Oeriumcsi Ha 8HEWIHIO U 8HYMPEHHIO. BHYymMpeHHsIs1 peyb
MOHUMaemcs Kak obuweHue Jyerogeka ¢ camum cobol. Ho makoe
obuweHue He Aersemcsi KOMMyHUKayuel, mak Kak He rnpoucxodum
obmeHa uHgopmauuel. BHewHsis pedb ekitodaem 8 cebsi duarioe,
MOHOJI102, YCMHY0 U NMUCbMEHHY0 pedb. [Npobrema duanoza sierissiemcs
OCHOBHOU 0151 U3y4eHus rpouecca KoMmmyHukauuu. [Juanoe — eud peyu,
xapakmepu3syrouwutcs 3agucuMocmbeio om ob6cmaHo8KU pa32o8opa,
o0bycriosrieHHOCMbIO rPedbIdyUWUMU 8biCKa3bleaHUsIMU. BbiOensaom
criedyrowue sudbl duarnoza: UHghopMamueHhbIU (fpouecc nepedadqu
UHopmayuu);, MaHUnysmueHbll (CKpbimoe yripasreHue cobeceOHUKOM).
Peuesbimu cpedcmeamu mMaHUnynsauuu Senstomcs.; 3MoUUOHaibHoe
g8o30elicmeue, ucrosib308aHue obwecmeeHHbIX HOpPM U rnpedcmaesneHud,
JIlUH2sucmu4eckasi noOMeHa UHghopMayuu; nonemudeckuli; gpamudeckuli
(noddepxaHUe KOHMakma).

B npouecce KoMMyHUKayuu Mo_2ym 803HUKHYMb KOMMYHUKamueHbIe
bapbepnbl:

Jlozuyeckuli bapbep — 803HUKaem y rnapmmHepos ¢ HeOOUHaKo8bIM 8UOOM
MblWeHus. B 3agsucumMocmu om moeo, Kakue 8udbl U ¢(hopMbl MbILUIEHUS
npeobsiadarom 8 UHMerneKkme Kaxooeo napmHdepa, oHU obwaromcesi Ha
YPOBHE MOHUMaHUS Unu HEMOHUMAaHUS.

Cmunucmudeckul bapbep — Hecoomgemcmaue ¢hopmMbl rpedcmasrneHust
UHopmauuu ee codepxxaHuto. BosHukaem rnpu HerpasuribHou
opaaHu3auyuu coobueHus. CoobuweHue 0omKHO bbimb MOCMPOEHO. OM
8HUMaHUS K UHmMepecy; om uHmepeca K OCHO8HbIM MOTOXEHUSIM; Om
OCHOBHbIX MOJIOXEHUU K 803pa)eHUsIM U 8orpocam, omeemam, 8bleo0am,
PE3OMUPOBAHUIO.

CemaHmuyeckuu (cmbicriogol) bapbep — 803HUKaem rpu
Hecoomeemcmeuu JIUH28UCMUYECKO20 Cri08apsi CO CMbICI080U
UHgbopmauyuel, a makxe u3-3a pasfudul 8 pe4esom rnogedeHuu
npedcmasumersiel pasHbIX Kyrbmyp.

@®oHemuyeckuli bapbep — npensamcmeus, co3ddasaemble 0coObeHHOCMSMU
peyu 208opsiuea0 (QUKYUS, UHMOHayus, ioaudeckue ydapeHusi u m.o.).
Hado eoeopumb 4emko, 8HSIMHO, G0CMAamo4YHO 2POMKO.



