METOAUKA COUNONOTI MHYECKKNX
NMCCNEAOBARHNI B NMPABE

[1haH

1. [ToHaTMe o coumonorn4yeckom
nccneao0BaHUK, ero pasHOBUAHOCTAX.

2. ['lporpamma coumnonorm4yeckoro
nccie 0BaHuUA.

3. OYHKLMKM COLMONOTNYECKUX
nccaea0BaHUMN.



Coyuosoeuyeckoe uccnedosaHue —

® 5mo cucmema /102UYHO
nocsedosamesibHbIXx, memoaouyeckux,
memodosioau4eckux U 0p2aHU3AYUOHHO
mexHu4eckux npoyedyp, Yesiblo KOmopbix
A8/5emcA noayvyeHue uHgopmayuu 06
onpedeneHHOM ABAEHUU UAU npoyecce
coyuanbHou delicmsumenbHOCMuU.



® Obvbekmom couuono2uU4Yecko20 uccnedosaHUs
BbICTYMaeT sB/AeHMe wuam chepa COLMA/IbHOM

AENCTBUTENBHOCTM, KOTOpble ABNAIOTCS
HenocpeACTBEHHbIMKM  HOCUTensMu npobaemHom
CUTyaumu, Ha KOTOpYHO HanpaB/ieHa

MO3HaBaTe/IbHaAA AEATE/IbHOCTb.

® [Ipedmemom coyuosno2uyecko20 uccanedosaHus
AB/IAIOTCA CTOPOHbI, CBOMCTBA, XapaKTepPUCTUKM
obbekTa, KOTOpble NOANEXAT HenocpenCcTBEHHOMY
M3YYEHUIO B 3TOM UCCAEL0BAHUMN.



3HauyeHue CoLMUO0I0MrMYecKNX nccaeao0BaHnm

IMNMpUYECcKMe Coumonormyeckne nccaeaoBaHua obecneumeatoT
HAarpOMOXAEHNA  SMOMPUYECKM  OBOCHOBAHHbLIX  3HAHUW O
COLMANbHOW AENCTBUTE/IBHOCTU MyTEM BbISIBJIEHUS HOBbIX GaKTOB
N TeHAEHUUN U3MEeHEeHUM OTAeNbHbIX obaacTen xunsHm oblecTsa.

[Mo3BONAOT NOAYUUTE MHDOPMALLMIO 06 OTAENbHbBIX MHANBUAAX U
obuwHoOCTN, MX  noTpebHOCTSAX, WHTepecaxX, LEHHOCTHbIX
OpMeHTaLMAX, MOTMBAX, OOLLECTBEHHbIX MHEHMSIX, MO MOBOAY
onpejeneHHbIx npobnem.

Co32a0T MHDOPMALMOHHYO 633y AN NO3HaHWA COLMAJABHOW
peanbHOCTM M obecneumBaloT OCYL,ECTB/IEHME COLMANBHOIO
KOHTPO/A HaJ, COLLMANbHBIMW NPOLLeCCaMu,

[enaoT BKkNah B pPa3BUTME COLIMOAOCMYECKOU Teopum Ha bHase
BbIIBJIEHNSA  HOBbIX  3aKOHOMEPHOCTEMW M TeHAEHUMN
obLWecTBEHHOro pasBUTUS, 4YTO MNO3BOASET MPEAYCMOTPETb
MNepCreKTUBbl PAa3BUTUA KAaK OTAE/bHbIX COLMANbHbIX SIBJIEHUN U
MpoL,eccoB, Tak 1 0bWwecTBa, B LENOM.




® B 3asucumocmu om macwmabHocmu u cnoxHocmu
3adaHus, Komopoe CAyum 0CHOBOU UCCAE00BAHUS,
pasauyarom Yyemsipe 8apuaHma cmpameau4ecko2o
uccnedosaHus:

® - gpopmynamusHblU (pa3sedoyHbil) — npuMmeHAEMCA, k020a

06 ob6bekme uccnedosaHuUA eCmb MQA10 UHPopmayuu, e2o
yenbto A814Aemca ymoyHeHue npobsiembl U popmynuposka
2unome3ssi;

® -onucamenbHbIU, Uesibro KOMmMopoceo ABnAaemcs
Kosiu4ecmseHHO Kka4yecmeseHHoe onucaHue O6'b€Km(1,'

® - AHAAUMUKO-3KCNepuMeHMasnbHbIU, Uesbio KOmopo20
A8/19emcsA BblABAEHUA PYHKUUOHA/bHbIX U NPUYUHHbIX
csA3eu, NPO2HO3;

® - NOBMOPHO cpasHUMeNbHbIU — BbiABAEHUE 06We20 U
cneyuguyeckoz20 8 cpasHUMenbHbIX 06bekmax 80 BpemMeHU.




v’3a memodamu cbopa uHgpopmayuu pasauyarom
makue sudbl COYU0M02UYECK020 UCCNedoB8aHUS:

-Onpoc

-HabnaroodeHue

-AHanus
AOKYMEHTOB

B 3as8ucumocmu om cmamuku u JUHamMuKu
coyuosniocuydeckue uccnedosaHus boisarom:

- pa3oBble

-naHe/bHble
(noBTOpPHbIE)




Coumonornyeckue nccnea0BaHna pasae/iaroTcs
Ha KO/IMYeCTBEHHbIe U KaYeCTBEHHbIe.

® KonuyecmeseHHbIe ® KayecmseHHble — "
omseydrom Ha kak umeHHo?” u "’
sonpoc “kmo?” u " noyemy?”

CKONbKO?”




KOJTIMYECTBEHHbIE COLUNOJIOIM'MYECKUE
NCCIEAOBAHUA

O HabnwopeHne - meToa wcCCiefOBaHWUS, KOTOPbIM
npeAyCMaTPpUBAET MNoJiyyeHMe WHPOpMaLUM  MNyTEM
HeNnoCcpeACTBEHHOrO  HabawogeHnss 3a  AeUCTBUSMU
obbekTa nccnes0BaHUS B ONpeseneHHbIX CUTyaumnax.

O OCHOBHbIe BUADI = JINYHbIE HabaaeHUs
nccnepgoBatesis MU HabawogeHUa € MUCNOJ/Ib30BaHUEM
TEXHUYECKMX CPEeACTB.

0 CylecTBylOT Takme pa3sHOBMAHOCTM HabaogeHUs:
= - CTaHAAPTU3MPOBAHHOE — He CTaHAAPTU3MPOBAHHOE;
= - BK/IHOYEHHOE — He BKJ/IKOUYEHHOE;
= - OTKPbITOE - UHKOTHUTO;

= - abopaTopHoe - noneBoe.



AHKeTUpoBaHuUe —

3TO nepeyvyeHb BOMPOCOB, KOTOPble CTABAT /MLLAM B
MMCbMEHHOU GOpPMe, OMNbIT KOTOPbIX UCCAeAYETCS.

Llenb aHkeTUpoOBaHUA — MNOJYYUTb AOCTOBEPHYIO
nHpopmaumio. A 3TOrO  HYXHO  Y4YMTbIBaATb
0COHBEHHOCTU pa3HbiX BOMPOCOB U MPUAEPXKMBATLCS
PS4 NPaBuA U NPUHLMNOB COCTABAIEHNA aHKEThI.



[MouTOBbLIM ONPOC —

Pa3sHOBUAHOCTb aHKETUPOBAHMUSA, KOTOpas
paccMaTpuBaeTCs Kak 3P PeKTUBHbIV Nprem cbopa
nepBMYHOU MHPOPMaL UM,

® B Hamnbonee obwem BMAE NOYTOBLIM ONPOC
3aK/1OYAETCA B PACChl/IKe aHKET U NOJTYYEHUM HA HUX
OTBETOB MO MouyTe.

[1penmyLiecTBsa — OTHOCUTESNbHO HegoctaTky — HernosiHoe
yMEPEHHasn CTOMMOCTb U BO3BpaALLEHME aHKET: He BCe

NpOCTOTa opraHu3auumn (HeT
notpebHocTn B noabope, yyebe, PECNOHACHTDI 3aNONHAOT
KOHTpOJIE 3a AeSTENbHOCTbIO aHKETbI U OTCbINAIOT UX

60MbLLIOro KONMMYecTBa nccneaoBartensm, NoToMy
OMNPOCYMKOB N pacxoaoBs, Ha 3aMOJIHEHHbIE aHKETbI YacCTo He
onnaty ux TpyAa, BOSMOXXHOCTb oTObpaXkatoT BCIO MOJSTHOTY
BblbOpa pecrnoHAeHTOM CaMoro KapTUHbI UCCIEA0BaHMS.

yaobHOro Ans Hero BpeMeHu
3arOJIHEHUS aHKET).




TenedoHHbLIN onpoc.

O I'Ipewmyu_J,eCTBa 3TONo MeToa B CKOpoOCTU nNpoBejeHuns
ncaneaoBaHUd, HU3Kad CTOMMOCTb, onNepaTUBHOCTD.

® HepocraTtkum —4yacoBoe OrpaHMYeHUEe UHTEPBbIO (OHO
He A0J/KHO NnpeBbiwaTh 60/blue 15 MUH.), a TakXe
noTpebHOCTb NpMBAEYEHUSA CreLuaibHO HayYeHHbIX
MHTEPBbIOEPOB, 3aTPaTa BPeMEeHHbIX U JeHEXHbIX
PecypCcoB Ha UX MHCTPYKTaX.

® TenedoHHbIM ONPOC MOXKET UCMOJIb30BATbLCS
3¢ PeKTUBHO ANA onpeaeseHHOM rpynnbl — Kak
NPaBuWJIO, 3TO NeHCUOHEPbI, AOMOXO3ANKU U Apyrue
KaTeropuu, KOTopble MMeT JO0CTaTOYHO cBOH6OAHOIrO
BPEeMEHU U LULMPOKO UCNO/Ib3YIOT TeslepOH KakK



OHNanH — onpoc —

3TOT METOZ B Noc/eaHee Bpemsl npuobpen nonynapHOCTb,
MOTOMY YTO HA MHOIMMX MHTEPHET-CAaUTaX eCTb CBOSI MUHMU-
aHKeTa.

® [IpeumyuiectBo MeToga — ObICTpOe NoayyeHue
MHPOPMaLMK, a TaKXKe NPoCTas U ya00Hasa A5 y4acTHMKA
dbopMa aHKeTUPOBAHUSA, — PECMOHAEHT MOXET OTBETUTb Ha
Bonpoc B ntoboe yaobHoe ans ceba Bpewms.

® HepocTtaTok — OTCYTCTBUE IMYHOIO KOHTAKTA C
PeCrnoHAEeHTOM, KOTOPbIN He AaeT BOSMOXHOCTU
BAapbMPOBATb XapakTep BONPOCOB B 3aBUCUMOCTM OT OTBETOB
M OrPaHMYEHHOCTb MaCCMBaA AQHHbIX.




KOHTeHT-aHaAus3 —

nepeBoOZ B KOJIMYECTBEHHbIE MOKA3aTe I TEKCTOBOM
doHeTnyeckon nMHpopMaLnn.

® CyTb 3TOro MeToZAa 3aK/t04aeTCs B TOM, YTODObI HAaUTK
TaKue NpU3HaKM, KOTOPble OTHOCUTENIbHO 1erkKO
NOACYNTBLIBAIOTCSA, YepPThbl, CBOMCTBA AOKYMEHTa (TeKCTa)
(Hanpumep, YacToTa ynoTpebeHns onpeseneHHbIX
MOHATUMN), KOTOPble bbl 0TOHBpaxkann onpeseneHHble
CyLLeCTBEHHbIe CTOPOHbI ero cogepxaHus. Toraa
KaueCTBEHHble NapaMeTpbl COAEPXaHNA MOXKHO
CONOCTaBAATb, CPABHUBATb M NOAAABATh TOYHbIM
BblYMC/INTE/IbHBIM OMepaLusMm.



KAYECTBEHHbIE METOAbl MCCZIEAOBAHUA

® Metoa POKYCHOW rpynnbl — 3aK/HOYAETCA B MPOBEAEHUM
HanpaB/IeHHOr0 WHTEpPBbIO B rpynne K3 8-10 4enoBeKk C
onpeAesieHHO 334aHHbIMM MapaMeTpaMu B COOTBETCTBUM C
Luenblo unccaegoBaHusA. Yawe Bcero nNpUMEHSeTCAa Ha
NnpaKTUKe.

® Cwmblcn MeToAa 3aKk/t04aeTCa B 3pdeKTe, KOTOPbIM CO3AaeTCsA
CuUTyaumen rpynnoBoro obcyxaeHus. Jleno B ToM, 4To npu
NpoBeAEHUN  WUHAUBUAYANBHOMO  MHTEPBLIO  CYyL,EeCTBYeT
YyeTKoe pasrpaHUYeHne MHTEPBbIOEPA M OMPOLLEHHOrO, — 3TO
MOXET CM/IbHO BAMATb HA KAayecTBO M rNybuHYy nosiyyeHHOM
nHbopmaumm. B rpynnoBonM AMCKYCCMM  OMpaLLMBaeMbiM
nonagaet B cuTyaumto obuieHne ¢ nogobHbimMu cebe, yTo
MOMOraeT CHUMaTb 3aLUTHbIE U NCUXON0rnyeckme bapbepbl 1
obaeryaeT NposiBNEHUS SMOLMOHA/IbHBIX PEAKLUMN.



[nybuHHOE nHTepBbIO —.

3aKNH0YaeTCA B nocaeA0BaTe/IbHOM onpoce
KBAa/IMPULNPOBAHHBIM MHTEPBBLIOEPOM PECMOHAEHTA C
LLe/IblO0 MOJIyYEHUA OTBETOB U AOCTUXEHUS NMOHUMAHMS,
MoYeMy uaeHbl rpynnbl BeayT cebsa onpegeneHHbIM
obpazom 1, 4yto OHM aymatoT 06 onpegesneHHOM
npobneme.

® PecnoHAeHTy CTaBAT BOMPOC NO UccaegyeMon TeMou B
npousBosibHOM Gopme Hanogobue: “loyemy Bbl Tak
otBeTnan?”, “Moxete anm Bbl 060ocHOBaTb CBOe€
MHeHne?”, “YMoxeTte s Bbl npuBecTn Kakue-To
ocobeHHble apryMeHTbI?”.

® /[lnnTenbHOCTb OAHOrO ryOUMHHOrO MHTEPBIO — 20-40
MUHYT (B 3aBUCMMOCTM OT TEMATUKMN).



[MposedeHue coyuono2u4eckozo
uccnedosaHus sKka4Yaem yemvoipe
amana:

® - NOArOTOBKY MCCAEA0BAHNS;
® - cbop nepBMYHOWN COLMONOTrNYECKOU MHPOPMALMUN;

® -nogroToBka cobpaHHOM MHPOpMaLMM K 0bpaboTke
ee 0bpaboTka;

® - aHasm3 obpaboTaHHOM MHPOPMAL UM M NOAFOTOBKA
OT4YeTa 3a pe3y/ibTaTaMu UCC/IeS0BaHNSA, BbIBOAbI U
pPeEKOMEHAAL M.



2. [lporpamma couuosiormyeckoro
nccnef0BaHUA —

3TO N3N0XeHUe 06l en KOHLEenLUnm
MCCNe0BaTeIbCKOro NPOEKTA, KOTOPaH
aBaseT cobon nosTanHoe NporpaMmMmMpoBaHMe
M NpaBuMaa Npoueayp HayYHO-NPaKTUUYECKON
NccaeA0BaTe/IbCKOU AeATe/IbHOCTMW.



[IporpamMmmMa KOHKPETHO COLMON0rMYECKOrO
nccnesoBaHue 40/HKHO OTBEYATb
onpeaeneHHbIM TpeboBaHMAM:

® - ACHOCTb U TOYHOCTb NPOrpaMmbl — BCe €€
MNOJIOXEHUA AO/KHbI ObITb YETKME, @ SNEMEHTLI —
NPOAYyMaHHble B COOTBETCTBMU C JIOTMKOM
MCCAeA0BaHUA N ACHO COOPMYIMPOBAHHbIE;

® -orvyeckas nocaeAoBaTe/IbHOCTb BCEX
COCTaB/IAIIOWMX NPOrpaMmbl;

® -rubkocCTb NporpamMmmbl — BO3MOXHOCTb NpU
NOSIBJIEHNW HOBbIX, HENPeABUAEHHbIX 00CTOATENbCTB
BHOCUTb B HUX KOPPEKTUBBI.




[lporpamma coumnonornyeckoro
Mccnen0BaHMSA BbIMOJAHAET Takue QYHKLUN:

® - TeOpPEeTUKO-MEeTOAO0/IOrMYECKY, KOTOopas NO3BONAET
onpeAesinTb Hay4Hyo npobaemMy n noarotToBmTb Hasy
ANS ee pelleHuns;

® - MeToAMYECKYH — NMO3BOJISET HAYEPTUTb CNOCOODI
cbopa gaHHbIX;

® - OpraHM3auMOHHYI0 — NO3BOJIAET CNIAHNPOBATH
AEeATENbHOCTb UCC/IeL0BaTENS HA BCEX STANAX
paboTbl.




[lporpamma coumnonorn4yeckoro
MCCIeA0BaHNSA COCTOUT U3 TEOPETUYECKOU U
npouesypHO METOAMYECKOU YaCTEMN.

® TeopeTnyeckas 4aCTb NPOrpaMmbl BKAOYAET B cebs
peLleHme Taknx BOMpPoOCOB:

- NOCTAaHOBKY NUCCaeA0BaTeNbCKOW Npobaembl;
- onpezeneHune npeameTta n obbekTa NCCef0BaHNS;
- onpejesieHne Len nccaesoBaHus;

- onpeseneHne n MHTepnpeTaLmio OCHOBHbIX
NOHATUN;

- GOpMyIMPOBKA rMNOTE3 N 3a4aHUN NCC/IEA0BAHMS.



[MnoTe3a B KOHKPETHO COLMO/IOrMYEeCKOM

ncaiegoBaHUU —
® >TO Hay4YyHOe Npeano/IoXKeHME,

KOTOpOE BblABUIAlOT AN
BO3MOXHOI0 06BbACHEeHUS
COLMANbHbIX AKTOB, ABJIEHUU U
NMpoL,eccoB, KOTOPOE HY>XHO
NOATBEPAUTbL NN ONPOBEPTHYTb.

[1poLieaypHO MeToamnydeckad 4actb —

® >TO onpezeneHne METO/,0B
cbopa, aHanm3a n obpaboTkm
MHPOPMALLUM; MHCTPYMEHTapUS
AN cbopa CoLMONOrNYeCcKmnX
AAHHbIX; METOANKN U TEXHUKM
COLMONOrNYECKOro
MccaeA0BaHUA.



Memood — 3To cucTemMa NpaBuJI TEOPETUYECKOMN U
NMPaKTUYeCKOU AeATEeNbHOCTH, pa3paboTaHHbIX
cybbekToM Ha 6a3e 3aKOHOMepPHOCTEN UCCAeLYEMOTO
obbekTa.

MHcmpymenmapul — Habop cneunanbHO
pa3paboTaHHbIX 4OKYMEHTOB METOAMYECKOIO
XapakTepa, NPUCNoCcobAEeHHbIX K COLMONOrNYECKUM
MeToZaM, C MOMOLLbIO KOTOpbIX 0becneunBaeTcsa coop
MHOPMaLLMN.

TexHuka — CLLeHap1WN, OPraHM30BaHHbIE MPUEMbBI AN
3PPEKTUBHOIO UCMOJIb30BaHNA METO/,0B.

® /JlokymeHm — crnieunanbHO CO34aHHbIN NpeaMeT A1

nepeaayn u xpaHeHUa MHPoOpMaLuy,
3aPUKCMPOBAHHOM B TEKCTE, NNEHKE, ANCKETE.



3. DYHKLIMM COLLMONIOTMYECKMX
NCCIEAOBAHUN.

® 1. ludpopmaunoHHaa PyHKUMA —
COLMONOrNYeCKME NCCIeA0BAHUS CNOCODOHbI Ha
Hay4YHOW ocHoBe cobMpaTb, aHaAM3NPOBATHb U
nepesaBaTb MHPOPMALLMIO O COLLMAJIbHBIX
npoueccax.

® 2. /lnarHocrmyeckasa PyHKLUSA — HA OCHOBE
COLMOJIOMNYECKNX UCCNeL0BAHNN CTAaBUT
COLMA/IbHbIN AMArHO3, KOTOPbIN ABNSETCS
HeobXoAMMbIM NPU MPUHATUN PELLEHUMN.

® 3. lMporHocTuyeckasa GyHKLUMA — HA OCHOBE
M3y4YeHUS N aHaAM3a CUTYaL MW NpeayCcMaTpuBaeT
CNocobbl M HAaNpaBAEHNSA NX PA3BUTUS.




OYHKUNUN COUMNONOTIMMYECKNX
NCCIEAOBAHUN.

® 4. KOHTponbHasa GYHKLUMA — NO3BOASAET
OTC/IeXMBATb X0, peasin3aLlnm cTtpaTermm
yNpaB/IeHUS, PeaKLMIO Ha Hee 0bbekTa.

® 5. JKcnepTHasa PYHKUNA — PYHKLMUS
COLMO/IOrMYECKOWN IKCNepPTM3bl, NMO3BONSET
OLEeHMBATb CTEMEHb NPUEMIEMOCTH,
aAeKBAaTHOCTM M PeaIM30BaAHHOCTU
yNpaB/ieHYeCKUX peLleHUn U NPOEKTOB.

® 6. CoumnanbHoTexHoormyeckas PyHKUUSA —
CBSI3aHHAs C BO3MOXHOCTbIO pa3paboTok
Pa3HbIX COLMANBbHbBIX TEXHON0M MW, MOAENEN
COLMA/IbHbIX CTPYKTYP, OPraHM3aumnmn u
CUTYyauUN.




