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ConuralbHO€E B3auMOJIENCTBUE

o CoumanbHoOe B3auMmoaencTeme
oO0ycrnoBrieHO HenocpeacTBEHHbIMU
KOHTaKTamMn Mmexay nroabmMu.

o JTO NpoLecc, B paMKax KOTOpPOro
MHAMBUAbI OKa3biBalOT BIfIUAHUE Ha
NMOCTYNKWN N 00pa3 Mmbicrien gpyr

apyra.




Bzanmonenctsue

» B3anmogencreue — 3To onpepneneHHas
cuctemMma oencTBUMN OgHOU CTOPOHDbI MO
OTHOLUEHUIO K APYrou n HAao0bopoT.

o Lenb 3aTMx pencrBnn — Kakum-nmoo
obpa3om NoBNUATbL Ha NoBeAeHUe APYrou
CTOPOHbI, KOTOpasi B CBOKO ovyepeab
oTBe4YaeT TeM Xe, MHa4ye 3TO He ObINo Obl
B3auMmoaeucTBueM.




o B3anmopgeuncreue — 31O peanbHoe
coaeprKaHue XXU3HU rpynnbl, OCHOBA BCeX
rpynnoBbIX ABFIEHUA U NPOLIEeCCOB.

o B3aumopgencreme mexay vHoUBMgamMmm — 310
OOWH N3 CNocoboB NpPosBNEeHNNA
¢hyHKUMOHUpPOBaAHUA oOLWecTBa, pe3ynbraTt
3TUX B3auMmoaeucTtBum — ooLLecTBO.




CoranbHbIN OOMEH

o« OgHa n3 mogeneu B3aumMoaeuCcTBUA Mexay
UHOMBUOAMU — couuarnibHbIN OOMEH.

» B counanbHOM none Kak 0bI o06MeHUBalOTCA
noBeaeHuem. lNoBegeH4yeckne cobbITUA
coaepXxart onpegerieHHble LLeHHOCTMH,
KOTOpble obecneynBaroT yHaCTHUKaM
counanbHOro B3aMmmMmoaencTBUsA BbIUIPbILL
UM NPOUrpbILL B AOCTUXXEHUU XenaeMbIiX
MaTepuanbHbIX Lerien Urnu Xxeraemoro
cTaTtyca.




» HabnwaneHne cutyauum u
pearmpoBaHue — Ba)XXHaf COCTaBHasA
YyacTb B3auMoeucTBUA: aHanus3
npeAalwecTByOLWEN CUTyaLun
onpepensieT nocneaywlive atanbl
npoaBuXeHUs B npouecce
B3aumMoaenCcTBUS.




CucremMa CUMBOJIOB

o Hanbonee ABHaA hopma
couuanbHOro B3aMmmMmoaeucTBuAa —
3TO KOMMYHMKaLUA C MOMOLLbIO
oOLecTBEHHO NMPUHATON CUCTEMbI
cumMmBosioB. OgHa U3 BaXxXHeULWux
CUCTEM CMMBOJIOB, KOTOpas
obecneynBaeT BO3MOXHOCTb
OOLLEeHNSA, — 3TO A3bIK.




o CnoBo — 3710
MaTepuanbHbIU 3HAK,
UMEKLNN onpenerieHHoe
MeHTaNnbHOoe coaepXxaHue,
Ha KOTOpoe pearupyet
peuunueHT
BOCMPUHUMAIOLLUN 3TO
CJiOBO, pearmpyer,
BOCMPUHUMANA U
“Aewndpya’” ator
MaTepuarnibHbIU 3HaK.




o« HekoTopble counonorn UCNonbL3yHT BMECTO
NOHATUA “B3anmoaencTBue’” TepPMUH
“KOMMYHUMKaUuuma”, NOHMMad KOMMYHUKaLUIO
LIMpe, 4YeM TONbKO Kak cutyauuro “face to
face” (nuuom K nuuy).

|

“KoMMyHUKauusi”’ “e3aumodelucmeue”
Hanobdornee BaxeH Ha nepeaHeM nraHe
O00BLEKT KOMMYHUKaLUU, — couuaribHoe

T. €. TO, O YHEM roBopAT. OTHOLUeHue
y4aCTHUKOB, T. €.

“KTO eCTb KTO”.




Tunel colMaabHOTO B3aHMOJ:[efICTBI-

o CoTpyaAHNYECTBO - B3aMMOCBA3aHHbIe
AEUCTBUA MHOUBUNAOB, HanpaBrieHHbIe Ha
OOCTUXeHue ooLwux uenen, c ooorogHou
BbIrOO0OU ANSA B3aMMoOOeNCTBYHOLWNX

CTOPOH; [
)
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Tunel colMaabHOTO B3aHMOJ:[efICTBI-

o KOHKypeHUusi (conepHU4YecTBO) - TUN
coLuMaribHOro B3auMoaencTBUS,
npepnonararoLlwmm oTcTpaHeHue, ornepexeHue
UNU noaaBneHne conepHuka B bopbOe 3a
couuanbHble bnara. lNpu KOHKypeHuun ogHa u3
CTOPOH CTPEMMUTCHA HaHeCTH yLuepo ApYyrou;




TUmnbl COMMaIBLHOTO B3aUMOICHUCTBUSA:

o KOHMIUKT - CKPbITOE UISIN OTKPbITOE
CTONKHOBEHUE KOH(PNUKTYIOLWUX CTOPOH B
Oopbbe 3a pecypchbl, CTaTyCbl U NPUBUSIErUN,
KOTOpble CTPEMATCA HaBA3aTb APYr ApPYyry CBOKO
BOJIHO, U3MEHUTb NOBeAEeHUe UMn yCTPaHUTb aApyr

apyra.

o KOH(NUKT UMeeT KyMynATUBHYIO Npupoay, To
eCTb Kaxgoe arpeccuBHoOe AeucrTeue NpmBoauT K
OTBETHOMY AEeNCTBUIO UM BO3MEe34UI0, Npuyvem
Oonee CUNLHOMY, YeM NMepBOHaYaribHoe.

o KoHNUKT cuntarot Heo6X0AMMOU ABUXYLLEW
CWUIION NepemMeH.




o C nomoLblo NONUTNYECKOU OEeMOKpaTnmn n
pas3nuM4HoOro TUNa AOoroBopoB
NPoMbILLSIeHHble KOH(PNNKTbI MOXHO
perynupoBaTb UNu NpeaoTBpaLlaTth.




[TocnencTBus couuanbHbIX KOH(DIMKTOB I

e [lo3nTUBHLIE:

1. CounanbHbIN KOHMNMUKT YKpennseT
B3aMMHYIO0 CBfi3b BHYTpM
KOH(PINIUKTYIOLLNX CTOPOH.

2. BbiaBnsieT oXXuagaHua n uenwu
KOH(NUKTYIOLKUX rpynn.

3. YMeHbluaeT uHamBuayanbHble
OTKNMOHEHUsA U aHOMMIO B rpynnax.

4. YcnnuBaeT TeHOAEHLUMIO CO3UaaHNA U
XenaHve ooHOoBNeHus.




[TocnencTBus couuanbHbIX KOH(DIMKTOB

e HeratuBHbIle:

1. CoumanbHbIU KOH(IUKT ynpoLyaeT u
cXeMaTUu3upyeT peLueHns B TOM cnydae,
€CJIN KOH(INUKTYOLWMNEe CTOPOHbI XOTAT
HaUTU KOMIMPOMMUCC.

2. CoumanbHbIN KOH(NUKT MHKPUMUHUPYET
rpynne oTKJIOHsIlOLWeecsi NoBeAeHne 4acTo
No o4HOMY YaCTHOMY criy4alo.

3. CounanbHbIN KOH(NUKT 3aTPyAHSAET
nogaepxaHue nopsigka n yCTOM4YMBOCTM.




DopMbl COLIMATILHOTO B3aUMOAECHCTBHSI .

e CTXuUHLIE, HEOPraHN30BaHHbLIE:

1. MaccoBasa ncrepusa - coctosiHme BceooLlien
HepBO3HOCTU, NOBbLILEHHON BO30yAUMOCTU U
cTpaxa;

2. MaHuKa - 3TO (popmMa MaccoBOro noBeaeHus, Koraa
noAaun, CTONKHYBLUMECS C ONaCHOCTLIO,

NPOABNAIOT HECKOOPAUHUPOBaHHbLIE

peakuuu. lNaHuka cny4aercs B '
3KCTpeManbHbIX YCNOBUSAX,
Koraa AeUCTBYHOT CUNbI,
HenoaBMnacTHbIe YeroBeKY.




DOopMBI COLIMATIBHOIO B3aUMOAEUCTBUS

3. [Iorpom - KONMnNeKTUBHbLIN aKT HaCUJus,
npeanpuUHATbLIN HEKOHTPOSIMPYEMOU U
3MOLMOHAaNIbHO BO30YXXAEeHHOUN TOSNOW
NPOTUB COOCTBEHHOCTU USU JINYHOCTM.
IJTO CMNOHTAHHbLIU KPAaTKOBPEMEeHHbIN
BCMJ1IeCK Hacumnusa, nogorpeBaemMbIv
CTpacTaMM.




4. BYHT - cobuparternibHOe NoHATHe,
obo3HavawLwee psag CTUXUUHbIX bopm
KOJNIEKTUBHOIO NpPoTecTa: MATEX,
BOJIHEHMe, CMyTa, BoccTtaHue. NNpununHon
UX BO3HUKHOBEHUSA CITY>KUT MaccoBoOe
HeAoOBOJSILCTBO YeM-TIMOO UNu Kem-nmodo




o [loaroTtoBNEeHHLIE:

1. JeMoHcTpauusa - BpeMeHHoe U Xop
opraHU3oBaHHOE KOJJIEKTUBHOE
BbICTYMNJIEHUE B 3aLlUNTY KaKNX-TO Lieren
U B 3HaK NpoTecTa NpPoTUB 4ero-To.




2. CoumanbHoe ABUXEeHUe - caMas
opraHu3oBaHHasi U MaccoBas ¢popma

noBeAeHus 0ONbLUNX couUuarnbHbIX FPynmn.
CouuanbHble ABMXEHUA OTNUYaAIOTCH
BOBJ1I€YEHHOCTbLIO B HUX 3HAUYUTENIbHbIX
Macc, oTcTauBarLWwmx HeoobxoaAUMOCTb
coumanbHbIX UameHeHUn. CoumnanbHbIe
ABWXXEHUA NpeacTaBrisioT cCooou
AEeUCTBUSA, PaCTAHYTble BO BPpeMeHU




o CoumanbHoe B3anmoagencTBeume
npencraBrnsieT coooun
HeoTbeMJIeMYH0 YacTbHo OOl ecTBa,
NOTOMY Kak noboe obtveauHeHue
nogpasymeBaeT YTO CYObEKTbl 3TOro
o0beanHeHnAa B3anMoOencTBYOT
APYr ¢ APYrom, MHa4ve 3TO He
oobegnHeHUe, a NULWb
pa3poO3HEHHbIEe OO BLEKTDI.




