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Jlekuusa Nel.
KommyHUukKauusa, ee
CTPYKTypa, BUAbI,
eAUHULUbI
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CopepxaHue:

1.lloHATHEe KOMMYHUKaLUU, ee OCHOBHbIE 4YepTbl.
2.COOTHOLWEeHMNEe MOHATUN «OOLLUeHMne» U «KKOMMYHUKaLUs».
3.Moagenn KOMMYHUKaALMNOHHbIX MPOLECCOB.

4.0CHOBHbIe acneKkTbl (XapakTepucTukKn) u uenm
KOMMYHUKaLUM.

5.KaHanbl KOMMyHUMKaUnn.

6.DYyHKUUN KOMMYHUKaLNN.

7.Bnabl kKoOMMyHUKaumun: uHpopmatmBHasa, aphekTMBHO-
oLeHoOYHas, yoexaarwlwan, putyanbHasa, peKkpeaTuBHas.
8.BepbanbHbin n HeBepOanbHbIN MOAYCbI KOMMYHUKaLUMU.
9.DopMbl U CTUNb KOMMYHUKaLUMU.

10.3dhekKTUBHOCTbL KOMMYHMKaLUU U (paKTOpbl, BAUAKOLWME HA
Hee.




JdBonoLUA NOAX0A0B K NU3YyYEeHUI0 KOMMYHUKaLMK

Hepuon | Orpacau 3Hanus | Cdepa HaAyYHBIX HHTEPECOB

1950-196 kuOepHeTHKA M Cnoco0b1 popManm3anum COOOIICHMS,

0rr nHpoOpMATHKA KOAMPOBaHMeE IeKOAMPOBAHUE, Nlepeaada
uH(popMaLMH.

1960-197 IlcuxoJioru u Ilcuxoornyeckue  COUAIbHBIC

0rr JINHTBUCTBI XAPAKTEPUCTUKHU O0IIEHUS, CEMAHTHYECKAS

HHTEpHpPETAIIUNA KOMMYHUKATUBHBIX aKTOB,
IIpaBWJiIa "u 0CO0EHHOCTH PE€ICBOIO
NHHOBCACHUI.

1980 rr.  Couumosiorn AHaJIU3 COUMAJIBHOU CYITHOCTH O0IIICHMS;
JIOTUKO-CEMUOTUYCCKUU U
KYJbTYPOJIOTHYECKHI1 HHTEPEC.




OoweHue KomMyHukauus

MEXJIUYHOCTHOE npouecc nepenavv nHcpopmauum
B3aumMmoaeucTeue noageun npu OT YenoBeka K 4yenoBeKy (o6meH
obmeHe uHdopmaumen npeacrtaBrieHUAMU, NOAEAMMN,
Nno3HaBaTesIbHOro Unun yCTaHOBKaMM1, HAaCTPOEHUAMM,
achheKkTMBHO-OLLEHOYHOro YyBCTBaMM U T.M. B YeNIOBEYECKOM
Xapakrtepa obLlueHuu)
/ \ A TAKXE
KoHTakTHas Bo3gencrtBeHHa
yHKUNA A nepepa4ym n oomeHa nHcpopmaumven B
thbyHKUMNA obLecTBe C LeNnbio BO3OEeNCTBUA Ha

coumalrnbHbie npouecchbl




CTpyKTypa obweHus

KommyHukaums (o6meH nHcpopmauuemn)
UHTepakuunsa (B3ammogencTeme n BosgemcTteue)

Mepuenuusa (YyBCTBEeHHOE BOCNpusaTUE Kak
OCHOBa B3aMMOMNOHUMaHUA)

UHauBnayanbHbIN CoumanbHO 3HAYUMbIN
npouecc nepepa4u v NpoLecc NepCcoHanbLHOro u
BOCNPUATUA UHopMaLUK MaccoBOro BO3aencTBuUs

—



OoOLweHue

coumanbHO OOYyCrNOBMEHHbIN
npouecc oomMeHa MbICNAMU U
YyyBCTBaMM MeXAay noabMu
B pa3nnyHbIX cdepax nx
no3HaBaTesIbHO-TPYAOBON U
TBOPYECKOUN OeATerIbHOCTH,
peanusyemMbin rnaBHbIM
oGpa3om npu nomMoLumn
BepbanbHbLIX CpeacTs
KOMMYHUKaLUMU.

KoMmmyHukauums

couunanibHO 00GycCroBIieHHbIN Npouecc
nepeaayv n BOCNpuUaTUA

UHdopMaLUn Kak B MEXINTUYHOCTHOM,
Tak U B MaCCOBOM OOLLEeHNU no
pa3HbIM KaHanam npu nomMoLm

pa3nnyHbIX BepOasribHbIX U
HeBepOaribHbIX KOMMYHUKaTUBHbIX
cpencTB.




YpoBHM oOLWeHusA

KomMmyHukar S3bIK U KyJbTypHbIe B3auMonoHumaHue

HUBHBIN TPAIUIUHU
NuTepakTuB  Y4eT JUYHOCTHBIX B3aumMooTHOIEHUA
HbIN XapaKTEePUCTHK

IHepuentuBH B3auMHoe mo3Hanue Bocnpusitue apyr apyra, KOHTeKCTa

bIH BCTpeYH, MOHUMAHHUE
MCUX0JOrn4ecKux 3¢ dexron
BOCIIPUATHS.




KYIbTYPA

CYLWHOCTHAasA XapaKTepucTuKa 4yenoseka,
CBsi3aHHas1 C YNCTO YenoBe4yecKkom CNocoOHOCTLIO
LlerieHanpaBJrieHHOro npeobpasoBaHuA
OKpyXXawlLuero mmpa, B Xxoae KOTOporo cosgaeTtcs
MCKYCCTBEHHbIN MUP BeLlen, CAMBONIOB, a TaKXe
CBsi3eN U OTHOLUEHUU Mexay NabMu.

—
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Hall’s Iceberg Model of Culture
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A Model of Intercultural Communication

Messages Source
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P CHECKLIST FOR SUCCESSFUL COMMUNICATION

How a person’s role
<~low the customs affé affects behaviour...

behaviour...

- —

How you are expected
to behave. ..

One thing highly valued
by people in this
culture. ...

EXAMPLES
Y¥hat do we need to know about

aculture to know how to communicate
in that culture?

One unwntten nile of
behaviouris...

How a person’s role
affects behaviour...

_Ff—’l_‘——_

3 ways the social environment
influences behaviour...

One example of changing
behaviours, valuesis...

—_— C. Preston, 1996




Intercultural Communication demonstrates social
literacy when

Signs of Intercultural Communication lacking social
literacy

e communication between people of different
cultures has been successful

* When communication between people of different
cultures breaks down

e prior knowledge of the culture has been acquired

* Being ethnocentric: one or both parties believing
that 'their view' is the correct one

* there is a realization that nervousness and anxiety
is natural

* Being xenophobic: having an irrational fear of an
ethnic/racial group

* correct expressions (of English) have been used

* Stereotyping: grouping all individuals as 'the
same'

* both parties have been aware and receptive of the
other

* Being prejudiced: pre-judging the other party
prior to the encounter

* neither party has judged the other

* Arrogance: having no interest in or sense of value
for the other person and their culture

e each party has listened and observed carefully

* Exhibiting a lack of interest: no sign or
willingness to inquire about or show enthusiasm
for the other person's culture

* each party empathised with the other

* Ignorance: having no knowledge of the other
person's culture

-------- = -* Being patronising or condescending: acknowledging

» each party demonstrated a keen interest in sharing as
much as possible despite differences

positive attributes : e as NOT being the




CNACuUb0O 3A BHUAMHUE!
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