ISO 9000 standards

* the ISO 9000 refers to the part of the
enterprise management system based on
documented procedures for the management
and execution of business processes.



The PDCA cycle

* 1. PLAN-You need to set goals and processes
necessary to achieve results

e 2. Do- Implement processes
* 3. CHECK- Analyze the results
* 4, ACT- Improve processes.



