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• Tacit and 
Explicit 
Knowledge 

• Intellectual 
Capital 
Statements

• Processes of 
Knowledge 
Management

• External 
environment 

New economy

Knowledge Chain 

Knowledge creationKnowledge 
Measurement
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Economy

New Economy
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Knowledge 
economy

Information 
technology

Knowledge 
intensity

Collective 
intelligence

Computer 
Networking

Globalization
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Left hemisphere:

Numbers, logic 

Right hemisphere:

Color, imagination,

IQ, EQ, SQ
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The economics are 
not of scarcity, but 

rather of 
abundance. Unlike 

most resources that 
become depleted 

when used, 
information and 

knowledge can be 
shared, and actually 

grow through 
application.

Pricing value depends heavily on 
context.  The same information or 

knowledge can have vastly 
different value to different 

people, or even to the same 
person at different times. 

Communication is 
increasingly being seen as 

fundamental to knowledge 
flows.

Knowledge is often 
embedded into 

system or process, 
or is a part of an 

individual, than it 
can “walk out of the 

door” in people’s 
heads. 

Knowledge 
Economy


