Ny dpd

Moaynb gna 1c-butpukc

PykoBOOCTBO M HacTpouka

ﬁ dpdgroup



BoamoxxHocmu mMoQyris

MO,D,yJ'Ib cBAXeT Ball MHTepHeT-Mara3mH C JiIn4HbIM kabuHeTom goctaeku DPD u Bbl nony4yunTte crnegyrwime BO3MOXHOCTU!

-npe,D,OCTaBJ'IeHVIe nokKynartent BCEeX BO3MOXHbIX cnocoboB O0CTaBKMU: KYpb€POM W HaA MNYHKT Bbla4n 3aKa3O0B,;
-BO3MOXHOCTb aBTOMaTM4YECKOro pacyeTa CTOMMOCTU OOCTaBKW,

-BbiBOA BO3MOXHbIX BapnaHTOB AOCTAaBKN B 3aBUCMMOCTU OT BECa TOBapa,

-BbiBOg Ha cTpaHuuy odopMmreHust 3aka3a AaTbl U CTOMMOCTM [OCTaBkM B 3aBMCUMMOCTM OT rabapuToB 3akasa;
-UHTepakTnBHas kapta ansa Belbopa nyHKTa Bblgadn 3akasa npu opopmieHnn 3akasa, a Takke MH(OPMaLNOHHbIA BULKET
ans pasgena "[JoctaBka" Bawero MHTEpPHET-MarasunHa,

-N3ameHaTb rabapuTbl 3akasa;

-Mepepaya 3akasa B Nu4HbIN KabuHeT DPD nocne ero pegaktMpoBaHUs 1 NOATBEPXKAEHUSA B NAHENN aAMUHUCTPUPOBaHMUS
1C-butpukc;

-Co3gaBaTb 3asiBKM Ha BbI3OB Kypbepa;

-MevaTb kBUTAHUMM K 3aKkasaM W aKToOB nMepefadn Kypbepy U3 naHenu agmuHuctpupoBaHus 1C-bButpukc;
-OTtcnexuBaHue ctatyca nocbinok B DPD;

-CUHXpOHU3aLMs CTaTyCOB AOCTABKM CO cTaTycaMu B naHenn agMuMHUCTpupoBaHms 1C-butpukc;

Mogynb pabotaet ¢ Tapudammn «DPD Online Classic», «DPD Online Express», «DPD ECONOMY», «DPD ECONOMY
CU poctaBku DPD».

Bbl MOXxeTe BbiOpaTb B HACTponKax Moayns, Kakme Tapudbl MCNONb30BaTh B pacyeTe. B atom cnydae nokynartento dyget
oTobpaxaTbCst ONTUMArbHbIA N3 BO3MOXHbIX BAPMAHTOB JOCTaBKM.

Obpawaem Bawe BHMMaHME Ha TO, 4YTO NpPM WUCNONMb3OBaHUM Hawero MoAayns, noaaepxka abconTHO
6ecnnatHasa. [lo Bcem Bonpocam cBsi3aHHbIM C paboTonm MmoaynsA, npocbba oOpawarbCcs Ha MNOYTYy

support@ipolh.com
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Amaribl pabomsal

1. Ckavatb mogynb ansa 1c-butpukc no agpecy : http://marketplace.1c-bitrix.ru/solutions/ipol.dpd/ n yctaHoBUTb €ro Ha
Balll CauT.

2. [Mony4nTb KNUeHTckm Homep (Homep gorosopa ¢ DPD) y Bawero meHegpkepa DPD n nonyyntb yHUKaNbHbLIN KoY
KNueHTa ANns BalLero KAMEHTCKOro HoMepa — AN 3Toro Heobxoammo 3anT B NUYHbIN kKabuHeT(MyDPD) no agpecy
http://www.dpd.ru/ols/order/personal/integrationKey.do2 ykasaB CBOM NOMMH U Naponb. Ha cTpaHuue HYXXHO HaxaTb Ha
KHOMKY «OTNpaBUTb» WM KIod OyaeT BbiCNaH Ha ykasaHHbli e-mail. Ecnn y Bac BO3HUKNM TPYyAHOCTM C MOSyYeHUEM
Kntoya, obpawjanTecb B cnyxoy noaaepXkn no agpecy
itcustomersitcustomers@itcustomers@dpditcustomers@dpd.itcustomers@dpd.ru;

BHumaHue!

Ecnn y Bac HeT knneHTckoro Homepa (Homepa gorosopa ¢ DPD), TO Bbl MOXETEe CaMOCTOATENBHO 3aperMcTpupoBaTtb
KNMEHTCKMIA HOMEP Ha HalleM canTe, no agpecy : http://www.dpd.ru/new-client.do2

3. Hactpoutb paboty moayns. BBeCTu Ball KNMEHTCKMIA HOMEP U KITOY B HACTPOMKax Moayrnsi.

4. lNpoTectnpoBaTb paboTy MOAyrnsi COBMECTHO C COTPyAHMKaMn WHGopmMaumoHHon nogaepxku DPD, ucnonbays
TectoBbi cepBep DPD (ans atoro Heo6xoauMMo nocTaBUTb rasiodKky « TecTOoBbIM pexuMy B HacTpomkax moayns. MNMocne
TECTUPOBAHNSA, NEPEKNIOYNTLCA Ha BOEBON cepBep 1 HayaTb paboTaTb.

ﬁ dpd | 27.06.2017 |
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1.Hayarno pabomei

MepBbiM genom HeobxoaMMO NepenTn Ha CTpaHuLy HacTpoek moayna Hacmpolku / Hacmpoliku modynet / Uumeepayusi DPD.

» HacTtpoiiku npogykTa

ﬁ Caiitsl

Hac Tposxu

= Cnucok cantoe

= |LlaBnoHb! canToB
HA3biKoBLIE NapameTpbl
MNMouToBbie cobbimna

Mogynu

HacTpoiiku mogyneit I

= [MnaBHbIl MOgYb
= AD/LDAP uxTerpauyma
=  Email-mapkeTunr
= Push and Pull

= Wiki

= BuaHec-npouecchl
= bBrnoru

= BanwTbl

= Beb-ananutuka

= Beb-knacTep

= Beb-meccengxep
= Beb-cepBuchi

= Beb-chopmbi

s [okymeHTooDopoT

=  Wuterpauua c DPD I
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1.1 Bknaodka « OCHOBHbIE HACMpPOUKU»

Hanee, Bbibpatb «OCHOBHblE HacTponkm»(1), BblIGpaTb CTpaHy perucTpaumm Ballero KIMeHTCKOro Homepa*(2), 3atem
Heobxoanmo ykasaTb napameTpbl aBTopusdauun B APl DPD (BBectn Baw KnueHTCKuin Homep 1 kntod) (3) , nocrne atoro
Heobxoanmo coxpaHuTb hopmy (4) 1 aanee yxe MOXHO NePexoauTb K APYrMM HacTponkam Moayns.

Ansa Ttoro 4tobbl NpoTecTMpoBaTh paboTy Moaynst U Ans Toro 4Tobbl 3akasbl CO34aBanMCb Ha TECTOBOM cepBepe, Bbl
MOXeTe NoCTaBUTb ranky «TeCToBbIM PEXUM», MNOCHe TECTUPOBaHUA, JOCTATOMHO ybpaTh rasnky, ¢ 3Toro MOMeHTa, 6yayT
co3faBaTtbCs peanbHble 3akasbl (5)

Hactpouku mogynsa +

Wurerpauua ¢ DPD v
1

OcHoBHbIe HaCTPORKK MecTtononoxeHus labaputel Paccyer goctaBku OtnpaButens Monyyatens Onucanue otnpaBku Craryc

OcHoBHble HacTponku JocTasku DPD

MonyuuTs KNloY MHTErpaLK Bbi MOXETe NPoitARA o cebinke http://www.dpd. ru/ols/order/personalfintegrationkev.do2 8 nuyrom kabuxete MyDPD unu obpatusumcs B cnyx6y nogaepxku Ha email itcustomers@dpd.ru

2

Poccua Kazaxcran Benapycb

MapameTpbl aBTopusaLuy ans Poccum

& Knuentckuit Homep B cucteme DPD: | 1001027795

@ Knioy ana aeTopusauym: | 182A17BDBFC5557D1FCA3L

Pybnb 4

BriGepuTe BanioTy COOTBETCTBYIOWLYI0 POCCHItCKOMY PyGnio

Banwra:

(3 AkkayHt no ymonuanmio: | Poccua v

I [ TecToswit pexum: (¥ I

S

MpumennTb

*Ecrin OCYLWLECTBITIAETCA AO0CTaBKa C HAlTOKEeHHbIM MI1aTeXXOoM B pa3Hble CTpaHbl TC, TO HEOOX0ANMO yKasaTb
KINMMEHTCKMe HomMepa Aan4d KaXkaom CTpaHbl.

ﬁ dpd | 27.06.2017 | 6



1.2 Bknadka «MecmoronoxxeHus»

[na BO3MOXHOCTM aBTOMATUYECKOro pacyéta ctoMmocTu pfoctaBkm DPD  HyXHO npaBunbHO HaCTpOUTb TUMbI
MecTononoxeHnn. BbibepuTe OQHOMMEHHBLIE TUMbl B CnMcKax cooTBeTcTBylowmne HassaHusaMm [REGION], [CITY],
[VILLAGE]. Ecnu y Bac Tunbl MECTOMOMNOXEHU Ha3bIBAKOTCS MO APYroMYy, TO MPUBSXUTE MX MO BaLLMM Ha3BaHUAM.

Hactpouku momyns

" Wnrerpaupa ¢ DPD v

OCHOBHble HaCTPORKH MecTononoxenusa [abaputb Paccyer goctaBku Otnpasutens Monyyatens Onucanue oTnpaBku Craryc

HacTpoikut MecTononoXeH!i

Tun mecTononoxeruit peruod [REGION]: | REGION v
Tun mecTononoxenuit ropog [CITY]: CITY v|
Tun mecTononoxenuit nocenok [VILLAGE]: | VILLAGE v
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1.3 BkniaOka «[abapumbi»

[aHHas rpynna HacTpoek npegHasHadeHa Ons onpeaeneHvst rabaputoB Tex 3akasoB, rAe NpUCYTCTBYIOT ToBapbl 6e3
3anoriHEHHbIX pa3MepoB MU/Mnn Beca. 30eCb MOXHO 3afaTb Te 3HaveHus, YTo OyayT GpaTbCs NO yMOMYaHuio M9 BCErO
3akasa.

Mpn BO3HMKHOBEHMM CUTYaLIMM CMELLIAHHbIX 3aKa30B, Koraa B KOP3UHe MPUCYTCTBYHOT Kak ToBapbl 6e3 rabaputos, Tak 1 ¢
3agaHHbIMM NapameTpamMu, NPOBEPSIETCA OOLNIA pa3mep U BEC TeX TOBAPOB, Y KOTOPbIX rabaputbl 3aHATbI 1 GepeTcs To
3Ha4yeHne - paccyMTaHHoe unm xe 3agaHHoe no YMOYaHUo - KoTopoe bonbLue.

BHumaHume! Bce rabaputbl 6epyTca n3 HaCTpoek TOproBoro Karasora.
HacTtpouku mooynsa v

WuTerpauyma ¢ DPD v

OcHOBHbIe HACTPOWKH MecTononoxeHus Fabaputb! Paccyer gocraBkmu OTtnpaeutens Mony4yartens Onucanue oTnpaeku Cratyc

3againTte 3HAYEHUA MO YMOMYaHUIO

*Bec 3akaza no ymonuanuw, r: | 1000
*Anuxa 3akasa no ymonyauu, mm: | 200

“lupuHa 3aka3a no ymondanuw, mm: | 100

‘BbicoTa 3akasa no ymonuyauu, mm: | 200

MpumeHuTL
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1.4 Bknaodka «Pacyem cmoumocmu»

[ns pacyeT CTOMMOCTM MOXHO BblGpaTb Tapud no ymonyaHuio (1), TeM cambiM, ykasaHHbl Tapud Oyaer BbibpaH
aBTOMAaTWUYECKM, eCrni paccumMTaHHasi CTOMMOCTb [OCTaBKM OyAeT MeHbLUE yKa3aHHOW CTOMMOCTH Hke (2). Takke, MOXHO
ykasaTb Tapudbl, KOTOpble He ByayT UCnonb3oBaTbCs Npu pacyete cToumocTu (3)

Komuccua HanoxeHHOro nnarexa. ,D,aHHaFl rpynna HacCcTpOeK NMo3BOoNiAeT yKa3aTb HalueHKY Ha CTOMMOCTb OOCTaBKu rnpu
yCnoBuMK, YTO onnarta byaeT NpoMCXoanTb HaNOXeHHbIM nnaTtexxom (4).
HacTpouku moayns <+

NuTerpayua ¢ DPD ¥ |

OCHOBHBbIE HACTPOWKHM MecTononoxeHus Matapurst I Paccuer gocrtaBku I OTnpaeBuTens

Mony4artens OnucaHune oTNpaBku CraTtyc

HacTtpoukn paccuyeTta gocTaBKu

YkaxuTe Tapudel kotopeie HE 6yayr | DPD Online Classic
MCNONL30BATLCA NPM PacueTax: | DPD Online Express

| DPD ECONOMY

I E Tapud no ymonuauuo: | DPD Online Classic

MakcumMansHas CTOMMOCTs 4OCTABKU [500
NpK KOTOPOCH SyaeT NpumMeHeH Tapud No YMONUaHM: |

E Brnwouats CTPaxXCBKy B CTOMMOCTbL OOCTaBKNM: ~

Komuccuna HanoxeHHOro nnarexa

(1) ®uzmnyeckoe nuuyo (s1) {2) Opnanyeckoe nuuo (s1)

BrNouaTs KCMUCCHEIO 33 MHKASCCAUUIO HANOMEHHbBIM NIIATERXOM B CTOMMOCTE OOCTABKM: ~

Komuccua oT CTOMMOCTHM TOBApPOB B 3akase (B npouyeHTax), %: ‘ 2 \

MuHnmaneHas cymma xommccun, pyb.: \ | 4

MNMpuBRXUTE NNATEXHEIE CUCTEMbI, KOTOPEIE C3HAUAKT UTO ONNaTta OyaeT NpoMcxXoauTe Anpexc. [deHern
HANOKEHHBLIM NNATEXOM. | BaHKOBCKUE KapTel
TepmuHans!
[ Ecnu nnartexHy:o cucTemy onpeaenunTs He yaanock, CUMTAaTE NK 4To onnara Byaer @
NPOUCXOANTE HAMOMEHHbLIM MAATEXKOM NO YMONYaHMI0?:

ﬁ dpd | 27.062017 |
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1.5 Bknadka « Omnpasumerib»

Ocoboe BHMMaHue cnegyet yaenuTb nomto [opog-otnpaeButenb (1) - OH OOMKEH onpenenuTbCsl aBTOMaTUYEeCKn n3
HacTpoek MHTepHeT-MarasuHa. Ecnv oH He onpeaenucs - 3Ha4YuT yKkasaHHas HacTpoKrka He 3agaHa (M ee Hafo ykasaThb).
Ecnn BbibpaHa Bknaga «TepMuHan» M HET CMMCKa MYyHKTOB CAAYM MOCLIIOK, TO NIMOO B 3TOM ropofe HET MyHKTOB
npuema/Bbigaun DPD n Heobxoanumo Byaet BbibpaTbh Onvkanwimin NyHKT B KOTOPOM BO3MOXHa OTnpaBka. Takke, ecnu y
Bac 3aBedeH nukan (HOMep perynsipHoro 3akasa) M Bbl Oyaete pabotaTtb MO HEMY, Bbl MOXETE yka3aTb HOMeEp
perynsipHoro 3akasa B none «Homep perynapHoro otnpasneHus»(2). Ecnu gocraBka oT ABepw, TO BblbpaTb «ABEPbLY,
€CNnun JocTaBKa OT TepMuMHana(caMmonpmBo3 Ha TeEpMUHarn), To BbibpaTb BKNagky «TepmuHany» (3)

HacTpouku mooyns

WuTerpauyma ¢ DPD v

OCHOBHbIE HACTPOWKM MecTtononoxexnus rabaputet Paccyet pocraBku OtnpaButens Monyuartens OnucaHue oTnpaBku Cratyc

[aHHble oTnpasuTens

&l *KownTakTHoe nuyo: | TECT

& *Mma otnpasutena: | TECT1

*Tenedpon otnpasutena: | 71234567890

_ 2
IHomep PErynNAPHOro OTNPaBNEHUA: I

Appec

I & ropoa: Poccua, Mockea I
1

Oeepe Tepmunan

Mpu oTnpaske Kypbepom

Ynuua: Eloky‘vuua
& ABGpesuarypa ynuui V;m
Dom: |16
Kopnyc
Crpoehue:
Bnagenue:
Odpuc

KeapTupa:

MpumenuTs
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1.6 Bknadka «[lony4yamerb»

Mpn co3gaHnn 3akasza DPD Bbl 3anonHsiete nonga aHKeTbl, YTOObI KaXKabli pa3 He 3anofHATb MX B pPydHYto, Bbl moxeTe
aBTOMaTMYeCcKn NoArpyXartb 3T JaHHble U3 3aka3a butpukc. [ns 3Toro NnpmMBsKUTE COOTBETCTBYIOLLME CBOWCTBA 3akasa

Butpukc(1)
HacTpowuku moayns +

| Wuterpauua ¢ DPD v

OcCHOBHbIe HaCTPOMKH MecTononoxeHus Fabaputbl Paccyet gocraBkmn OtnpaButens Monyuarens

CeoiicTBa nonyyaTtens 3akasa

(1) ®uaunyeckoe nuuo (s1) (2) Opuanyeckoe nuuo (s1) 1

*KoHTakTHOE Nuue:

*Ha3aeaHue nonyuyatena:

*KoHTakTHbIl TenedioH:

“MouToBbit AWKE, email:

*Ctpana / pervoH / ropan (MecTononoxkeHue):
AnbTEepHaTUBHLIA rOpPOA;:

Ynuya:

& A6Gpesuarypa ynuus:: |

DOom: |

Y dpd

omo.

ouO0.

‘ TenedhoH

E-Mail

| MecTononoxenue

| Topoa

Aapec gocTaBku

Onucanue oTnpaeKu

Craryc

| 27.06.2017 |
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1.7 Bknadka «OnucaHue omnpasKku»

Bbl MoXeTe 3agaTtb napamMeTpbl, KOTopble ByayT NpoCTaBNsATLCS B 3aka3 Mo yMonyaHuo. MIsMeHWUTb 3TK AaHHble Bbl BCeraa

MOXeTe Mpu co3gaHnmM 3akasa.
CToMMOCTb onumi He y4nTbIBaeTCsa Npu pacyete AocTaBku. Ecnn xotute nx yyectb, Bam He06x0aMMO BbICTaBUTb HaLEHKY
BPYYHYHO, HA CTpPaHULE peaakTMpoBaHna napameTpoB cryxbbl gocTtaBku. [Ansa atoro nepenante "MarasmH -> HacTtpouku ->
Cnyx6bl poctaBkn -> DPD", Bknagka "Hactponkn obpaboTtumnka”

HacTtpomku Mmoaoyns -

NuTerpauma ¢ DPD

OcCHOBHBIE HACTPOMWMKM MecrononoxeHus NaGapure: Paccuer gocraBku OTtnpasutens Mony4yarens I Onucanue oTnpaBkKu Craryc

3aganTte 3Ha4dyeHus no YMOINYaHMK, KOTOopbIe BCcerga Mo>XHo 6y.c|,eT NaMeHUTb Npn co3gaHum 3akasa

£ Cnoc of6 otnpasnenua: Mb: Gyaem BO3uTL 33Ka3bl CaMu
WMuTepean epemern nepegauun rpy3a 8 DPD: B nwboe Bpema ¢ 09:00 go 18:00 v
WMHTepean Bpemenn 4ocTaBku rpyaa: e nwboe Bpema ¢ 09:00 go 13:00

KonnuuecTBo rpy3omecT(nocbnok): | 1

*Cogepumoe oTNpaBku. | TekcTunb

Onuum
E Llennbwi rpya: [
[ Nocvaeka B BeiXO4HbLIE OHM: F—_’Ll‘__ T R SR
TemnepaTy pPHbIl PeXum: 9
E Morpyzo-paarpyaoutbie paboTh! Npu 4ocTaBKe: _C_J
B Boaspat AOKY e IO OTRHARUIENIo: g;.:c AAGMAGH. CIMOWIMOCMIE YMICHHIGME Y IMEHEONMEPE

= ; -
OxuaaHue Ha agpece: He ycTaHoenekwo

ONGUS MNSMASS, CIMOUSADCIE YIMONHSOIME i i8S

YeepgomneHus

SnekTpoHHoe cooblyeHre © Npuéme 3akasa:

MNpumMmeHuTs
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1.8 Bknadka «Cmamyc»

[aHHas rpynna HacTPOEK Hy)XHa Ansa Toro, 4Ytobbl OnepaTtMBHO OTCMEXuBaTb CTaTycbl 3akas3oB. Pa3z B 10 MuHyT
3anpaluvBaeTcsa MHopmauusa no cratycam OTnpaBneHHbIX 3asBoK. [pu nonyyeHun oTBeTa 3akasbl BbICTABATCH B
yKa3aHHble CTaTyCbl €CNU OHW MPUHATbI, UM NO KaKUM-TO MPUYMHAM OTKMOHEHbl. Tak e OTCMeXuBalTCA CTaTyCbl
AOCTaBKM 3aka3oB. PekomeHayeTcs co3gaTtb ABa HOBbIX CTaTyca 3akasa, YTobbl ygobHee Obino oTcnexusartb MO HUM
COCTOsIHME 3adBOK, a TaK e 3ajaTb cneuunanbHble npasuna B Tunax noyToBbiX COBbITMI, YTOObLI OTChbINaTb NMCbMa O
CMEHe CTaTyCOB 3aKka3a TONbKO MeHeXepam MarasunHa, a He NoKynaTernsm.

BHumaHume! [1na BO3MOXHOCTM OTCneXmnBaHust ctatycoB nocbiiok DPD Bam HeobxogmMmo coenatb 3anpoc K COTPYAHUKY

DPD Ha cante dpd.ru, ansa atoro Hanuwute emy: "[ns pabomsl ¢ Mmemodom getStatesByClient noOknwo4ume Ham ycnyay
omcrexxueaHusi nocbIifioK ¢ noomeepxxoeHuem"

HacTpouku Mmoaynsa <

WuTerpaumna ¢ DPD v

OcCHOBHbBIEe HACTPOWMKM MecTtononoxeHusn MNabapurs: Paccuyer gocraBku OTnpaBurtens Monyyarens OnucaHnune oTnpaBKu Cratyc

OTcnexuBaHue ctatyca 3akasos DPD

L OTmeuaTe gocTaBMEeHHbI 23aKkas onnadexdsm: |

OTcnexuBarb cTaTych 3akasos 8 DPD: [

Craryc 3akasa. [OCTAaBMNEeHHOro Ha CKNaa: T - v

CraTtyc 3akasza, HaxQqALEerocs B Ny Th: HeT npus v
CraTtyc 3akaza. roToBOro K Bbilauu (Ha NyHKTEe unu K nepenaye Kypbepy):
CraTtyc 3akaza, NnepefaHHOro Kypbepy ANA 40CTaBKu 40 ABEpu:

Craryc 3akaza. Bb4aHHOIC Nony4JaTento: =T - v

CTaT‘,"C 33Ka3a. OT KOTOPOoroc oTKa3anca KNUueHT:

MNMpumeHnuTs
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2. Kak pabomaem moOyrib

Moaynb co3gaeT HOBYKO aBTOMATU3MPOBaHHYHO cnyx0y goctaBkm ¢ kogom ipolh_dpd. Y cnyxbbl ecTb 2 npoduns: Kypbep
(courier) n camoBbiBO3 (pickup). OHn GyayT oToGpaxaTbCA Ha CTpaHuue OgopMIieHUs 3akasa, ecnv B BblOpaHHbIN
nonb3oBaTenem ropos AOCTaBKM BO3MOXHa [OCTaBKa yka3aHHbIM Tapudom. OTn cnyxObl AOCTaBKM 3aMETHO YMpoLiakoT
NpoLecC 3anorfiHEHMS 3asiBKW, a TaK ke MO3BONAT MOKynaTento HarnsgHo u yaobHo BbiGpaTh MyHKT CamMOBbIBO3a MU
noctomar. BO3MOXHOCTb A4OCTaBKN MO BbIGpaHHOMY Npodusito, CTOMMOCTb U CPOKM paccumTbiBatoTcst Ha ctopoHe APl DPD.

Moaynb ncnonb3yeT BCTPOEHHbIN hyHKLMOHaN pacyéta rabaputos 3akasa n APl DPD anga BbluMCneHnsa CTOUMOCTM JOCTaBKM
npu ocopMneHnn 3akasa.

Moaynb yctaHaBnmBaeT KOMMOHeHT "lMyHKkTbl camoBbiBo3a DPD", koTopbii oTobpaxaeT AeTanbHble CBEAEHUA O NyHKTax, U
MOXET UCMONb30BaTbCS B KAYeCTBE HarnsigHoM MHopmaummn o 4OCTaBKe.

3adBKa Ha OOCTaBKy COCTaBISIeTCA AN KaXOoro 3akasa B OTAENbHOCTWU, NpUYeM KOHTPOSb 3a KOPPEKTHOCTbIO BBEAEHHbLIX
AaHHbIX BO3naraetcsa Ha nonb3oBaTtens. [MpuM coxpaHeHun AaHHble O 3asdBKe CoxXpaHsaTca B 6a3dy AaHHbix. Mpu oTnpaske
3aaBku moaynb popmupyer SOAP-3anpoc cornacHo aokymeHTauun DPD un oTceinaet ero Ha cepsep. Pesynbsrat 06paboTku
3a8BKM NpUXoguT cpasy Xe, BblgaBas nnbo owmnbky, Nubo nHdopmaumio 06 ycnewHoM NpUHATUKM 3asaBKU. B HeKkoTopbix
cnydasix aBToMartmdeckas obpaboTka 3asBKM MOXET OblTb He OOCTynmHa W Ans noaTBepXAeHusa 3asaBku Tpebyetcsa ee
npoBepka MeHegkepoM co cTopoHbl DPD, B 3TOM cnyvae 3asiBke MOXeT ObiTb NpMcBOEH cTaTyc "Oxngaet nposepkun”

MOﬂ,yJ'Ib CO30a€eT Ha caunTe areHT, KOTOprIZ OOJNKEeH 3anyCKaTbCA KaXKable 10 MUWHYT N 3anpawmnBaTtb CTATYCbl OTOCJ1aHHbIX
3aABOK. |_|OJ'Iy‘-II/IB OTBET, MOoAyJlb aHann3npyeTt ero u obHoBnsieT CTaTyCbl 3adABOK B 3aBMCUMOCTU OT pe3ynbratoB WUX
O6pa6OTKI/I, a TakK )Xe BbICTaBJ1AE€T CTaTyCbl COOTBETCTBYIOLLMM 3aKa3aM, eCl1i BKIlo4eHa onuusa B HaCTpOVIKaX mMoayns.

OTocnaHHble 3a8BKn npu HeobXo4MMOCTM MOXHO OTO3BaTb U nepeco3aatb 3aHOBO.
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3.0popmrieHUe u omrpaska 3as8Ku

Mocne odopmneHuss 3akas3a, ¢ BblbpaHHOW cnyxbon goctaskm DPD, B agM. yactm canTta npu npocMmoTpe 3akasa
(Ma2a3uH(1) -> 3aka3bli(2)-> HyxHbil 3aka3(3))...

Cair AQMUHUCTPUPOBaHHUE RS5O Hacmpoiu Q| &dpd | Buliimu

@ Hoctynka KoHBEDTALR «CKUAOK TOPFOBOTO KaTanoray B «CKMAKA MaraanHa.

PaboumifcTon » Marasus  »  3JaKasel
MaraauH
3akasbl - m @ +e BbnonHeHo [lokymenTauns
v (1 3axassi e IR
Ounbtp [puopuTeTHble OnnayexHble lopsucuwme + m|
= Onnatsl il
s Otrpyaku
L @ Mpopaxm ¢ nepcoHanu3aLMedt: Kon-Bo 3akalos NO NEpC OHaNbHEIM pekomMeraaLpAm 0 CyMMa NPORaX: HeT AaHHbIX
e X BupxeTselknier v MepcoHanusauuAsiiosera  [logpobree
v [ Onexaa
Ci g .
e ST ApxuBmpoBakie sakas 3. BbIBpaTb HyMHbIif 3aKas W HaxaTb Ha Hero | o] ‘
1 » Papenst
U flara Mokynatens | Craryc Onnayen  Otmenen  OTpyxeH (Mpobesa Cymma Moauumm Otipy3kn Onnatel
CO30aHMA : € 3aKa3om
Marasitt » CaoiicTea ToBapos .
@ = 19062017 @ Nos1  dpd [pukat, Het Het Her Het 2362.44 pyb. [58] LLitaksl [122), DPD (flocTaska ao Asepw). 363.44 pyb., [61], HanowenHiit
= CBoifcTea TOProBbIX NPEANC 19:05:30 oxupaeTca Monocarbiit Peifc [NocTaeka He paspeluena, Oxuaaet obpaborku [DN] nnarex, He onnaven,
onnata (1ur) 2362.44 pyb.
s HacTpoiikw katanora iser: G
Knerol Pasmepbl ogexapl : XL
=hE @ = oroe0t7 @ Nos0 rlab [pukAT, Her Her Her Her 3368.96 pyb. [98] Mnaree [120], Noyra Poccum (Mocinka cTaHaapr), [60]. HanoxerHiit
. 17:41:16 oXugaetca Becennan NlerkocTe  369.96 py6., flocTaeka paspeluena, 55566677788899,  nnatex, He onnave,
Q b &4 Kaccsi KKM onnara (1wr) Orupaet obpaborku [DN] 3368.96 pyb.
7 g
Lge: OuoneTosbiM
» 'Du Mokynatenit Pasmepbi ogexasl : XL
» (7 Crnanckoi yuer @ = 00062017 @ sy feb Ty, Her Her Her Her 321376 pyb.  [226) Tychrm [118], DPD ([ocTaBka A0 NyHKTa BigadH), [59], Hanurbie
Z 16:25:03 OKUpaeTeA Beuepnan babouka  214.76 py6., [locTaeka He paspeluera, 112233445566,  kypbepy, He onnaven,
= Ome onnara (1 wm) Oxupaet obpaborku [DN] 3 213.76 pyb.
P L OTuers! LigeT: uoneTosbil
Pasmepbi o9yeu; 39
» [ Hactpoiikw
@ = o207 @ Nosg  rlab TpuaT, Her Her Her Her 1284.80 py6. [143] Huxnee Genoe  [116], DPD ([locTaska 40 NyHKTa BbiaauM), (58], HanowenHeiit
» 3 Addunmars 15:17:59 OKMAaETeA Pozosoe Cuywenbe 20570 py6., locTaeka paspeluena, 432143214321, nnatex, He onnayex,
onnara (1um) Owupaet obpaborku [ON] 1284.80 py6.
. & Lleer: PosoBiit
» Tpexunr-cepeuc ‘OTcnesuT-N0 il
@ = oe062017 @ No57  Owwrpwitipol  Mpuwar, Het Her Her Het 2499.00 pyb.  [58] LLitaksl [114], focTaska kypeepom, 500.00 py6., focTaeka [57), Hanuukeie
16:11:00 oxupaeTea Monocatsi Peiic paspeluexa, Oxuaaer obpabotku [DN] Kypeepy. He onnayex,
’ onnata (1ur) 2 499.00 py6.
Lier: Cukuit
Pasmepbl ogexapl : XL
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CTaHOBUTCA AOCTYyNHa kKHornka DPD docmaeka.

{} Hacmoii L dpd Bl RU+ [ o oﬂ()MO(uh

PaGowitcton ) Marasus ) 3axaswl

MaraauH
Mpocmotp 3aka3a ID (61), Ne 61, cospaH 19.06.2017 19:05:30 +
v [ 3akal
o Onnate! [ocraexa DPD MamenuTh 3aka3 ‘ Mevarb sakasa v Konupogarb 3aka3 : ApxusupoBatb 3aka3 | YganuTs 3aKkas
8 Otrpyaku
Hagurauws: ~ Mapamerpei sakasa  Mokynarens  Otrpyaka  Muchopmauns no onnaram  Onnara  [lononwuTenshas wagpopuauna  Cocras sakasa 4
o Aprus
v (] Onexaa 3akas ID(61) | Ne61, cosgan 19.06.2017 19:05:30 [s1] | C | by
o Mo 3akasy onnayeno: 0.00 py6.
s Cricor Tosapoe 0.10: TECT  OBlan cToumocTb ToBapoB 1.999.00 py6. . % Py
E-Mail info@dpd.ru  CTOMMOCTS C Y4ETOM CKBOK U HALiGHOK 1999.00py6. | B
» Papens Tenedio: 83999999999 [loctaeka MR e
[)
« CeoiicTea ToBapos Wroro 2362.4py6. G apd
5 CeoifcTBa ToproBbX Npeanc
u HacTpoiikut katanora Jakas | Mcropus umenenud  Aanua 3akasa I
o & CRM
Jaka3
» & Kacew KKM
. & Toryrarais MapameTpel 3akasa a
» [#) Crnackoit yuer Coapan: 19.06.2017 19:06:30 dpd
Mocneanee uamenenue: 19.06.2017 19:05:30
» [ Orérwl
Caifr: Wmeprer-maraauk (Caifr no ymonyakitio) (s1)
» (& Hactpoiiku ——eeee
Craryc sakasa: \ TTpHAT, CKWgaeTCA onnaTa v/ Coxpanute
» 5 Abdunvarel
: (OmeHa 3akaza v
v Tpexurr-cepenc ‘OTcneguTs-no
)
Mokynarens .
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Mpn HaXkaTum Ha 3Ty KHOMKY OTKPOETCH OKHO co3faaHune 3asaBku DPD. B oTkpbiBLUEMCA OKHE HEOBXOAMMO 3anONHUTL AaHHbIE
3asBkM. Moaynb NpoBEpPUT, 3anosiHEHbI N BCe HeobxoauMble AaHHble. o ymonyaHuto nonsa OyayT 3anofiHEHbI CBOMCTBaMM
3aKasa COorflacHoO ykasaHusM B HaCTpoOMnKax.

PepaktuposaHue ganHbix ana DPD

3aka3 OTnpasutens Monyuatens Onnata Onuumn [okyMeHTh!

MHpopmMmauua o 3akase

NEW

HoBeilt 3akas, ewe He otnpaenancs 8 DPD

Cratyc 3akasa DPD:

Homep 3akaaa Bitrix: 61

Homep 3akasza DPD:

Cnyxba gocTaBku: | DPD CLASSIC Parcel v|

BapuaHT goctaeku: | TepmuHan - [isepb v \

[ata nepengauu rpysa e DPD: |&

WMHTepean BpeMeHy Nepesaun rpy3a e |

DPD: | 8 nboe spema ¢ 09:00 go 18:00 v |

WHTepean BpeMeHu 4OCTaBKU rpyaa: | B nwoboe spema ¢ 09:00 go 18:00

[etanu 3akasa

Bec otnpasku, kr: | 1

Mabapute! (LWUxBxI), cm:
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3.1 BknaOka «3aka3»

Mone «Cnyx6a aoctaBku» - BbibpaTb M3 BCnnbiBatowero cnvucka ycnyry DPD, no kotopon ©yaeT ocylecTBnATbCH
poctaska, goctynHbele ycnyrn (PCL - DPD Online Classic, CSM - DPD Online Express, ECN - DPD ECONOMY).

Mone «BapuaHT poctaBku» - BbibpaTb M3 BCMNbIBaKOLWEro CNMCKa BapuaHT OOCTaBKW, €CTb 4 BapuaHTa OOCTaBKu
(OBepb-OBepb, OBepb-TepmuHan, TepmuHan-TepmuHan, TepmuHan-[sepb)

Mone «daTta nepepayun rpy3a B DPD» - YkasaTb gaty 3abopa (Torga, korga Heobxogumo 3abpatb rpy3 oT asepwu (B
crnyyae BapuwaHTa JOCTaBkuM OT [Bepwu) UnuM Aaty camornpuso3a OO0 TepMuHana (B cnyyae ocTaBku OT TepmuHana).
Mone «MHTepBan BpemeHn nepegayn rpysa B DPD» - YkasaTb nHTepsan BpemeHn nepenaydn rpysa B DPD (goctynHbl
BapuaHTbl: 9-18(no ymonyanuto), 9-13 n 13-18)

[Mone «MHTepBan BpeMeHU JOCTaBKU rpy3a» - YkasaTb MHTepBan BpeMeHu 4OCTaBKu rpy3a (4OCTynHbl BapuaHTbl: 9-18
(no ymonyanuiw), 9-13, 13-18, 18-21 (onnauvBaetca oTgenbHO, 6onee nogpobHyt MHGOPMaLMO N0 LaHHOMY
WHTepBany HeobxoguMmMo yTOuMHUTL Yy Bawero MeHegpxkepa DPD  wnu B knueHtckom  otgene DPD.)
Mone «[etanu 3akasa» - YkasaTb BeC W rabaputbl MOCLINKW, KOM-BO TFPY3OMECT M COOEPXUMOE OTnpaBKu.

PepakTnpoBaHue gaHHbix ans DPD

NEW

Crartyc 3akaza DPD: =
Y Hoswiii saxas, elie He oTnpasnancs 8 DPD

Homep zakaza Bitrix: 68

Homep zakasza DPD:

Cny:x6a goctasum: DPD Online Classic v

BapuadT goctas«i: Teprunan - [eeps

HNavta nepegauw rpysa s DPD: =

MHTepBal‘l BpemMeHn Nnepegadquun rpysa e

bPD e nwboe epemaA ¢ 09:00 go 18:00 ~

ViHTepean spemMeHyr OCTaBsKKu rpysa: e nwboe epema ¢ 09:00 go 18:00

Heranwu 3akaza

Bec otnpaekw, kr: | 1
Mataputs: (LLIxBxI), cra:
O6wém, m3:

KonnuuecTtso rpyzomecT(noceinok): | 4

Cogep:xumoe OTNpas«u. | 1 eXcTUNs

3akpbiTh
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3.2. Bknadka «Omnpasumersib»

Heobxoammo ykasatb AaHHble OTNpaBuTens (KOHTAKTHOE NULO, UMsi OTMPABUTENS UMM OpraHn3aumm, KOHTaKTHbIN TenedoH
oTnpasuTens).

Agpec - ykasaTb agpec 3abopa (B criyyae LOCTaBKM OT ABEPU) UK BblIOpaTb AOCTYMHbIA TepMUHAN/NyHKT caMmonpuBo3a B
crny4vae JocTtaBku oT TepMmuHana.

PepaktuposaHue aadxbix ana DPD

[aHHble oTnpaBuTens

ud KowTakTHoe nuyo
& Vma otnpasuTens
Tenedos otnpasuTens: | 71234567890

Anpec

lopoa: Poccus. Mockea

Ynuya: | [okykusa
4 ABGpeeuatypa ynuys
Nom
Kopnyc
Crpoenue
Bnagexue
Ocpuc
Keaptupa

3akpbiTs
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3.3. Bknadka «lMonyyamernb»

[aHHble nony4yartend 3anoriHAKTCA aBTOMaTU4eCK, CorfacHO AaHHbIM nepegaHHbIM BO BpeEMAA OC*)OpMJ'IeHVIFI 3aKasa.

PepaktuposaHue gaHHbix ans DPD

KoHTakTHoE nuuo: ‘ TECT

Haapakue nonyyatena: \ TECT

KoHTakTHeI Tenediok: \ 89999999999

Anpec

Crpana / peruoH / ropog,

* PoccuAa, Teepb
(mecTononoxexue):

Ynuua: ‘ Mockea, yn. Jokykuxa 16 ‘

& ABBpesunarypa ynuust:

Dom:

Kopnyc:

Crpoenue:

Bnagexue:

Odpuc:

Keaptupa:
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«Cymma 0ObSABNEHHOM LUEHHOCTM» - 34ecb HeobxoouMMo  yKasaTb

3.4 Bknnadka « Onnamax

0OBbABMNEHHYID  LEHHOCTb

3akaza (1)

«Kypbep nony4aer geHbrn 3a 3akas» - €Cnu BbICTaBMEHa ranka, Mbl 3aTpebyem ykasaHHyto cymmy B norne «Cymma
HaNOXeHHOro nNnatexay ¢ nony4varens (2)

Y dpd

PepakTtupoBanue gadHbix ans DPD

3akas Ortnpasutens Maonyuarens Onnara Onyiu

Onnara 3aKkasa

Buumanne! Bee cymmsl vE33LIBaKTCA B BanTe 3axa3al

Ob6bABNEHHAA LEHHOCTL

I Cymma obGwaBnesHoit yenkocTi. | 9075

HanoxeHHbIR NnaTex

ypbep Nonyvaet gexHsm 3a 3akas [

Cymma wanoxesnoro nnarexa. 0

CTOMMOCTL TOB3POB € YUYETOM CKMAOK U HALIEHOK
CTOMMOCTL AOCTABKM C YYETOM CKMAOK M HAUBHOK
PacynTasHan cTOMMOC Th JOCTaBKK

Yxe onnayexo

LokyMenTb

9 075.00 py6.
337 83 py6
337.83 py6.

0.00 py6.
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3.5 Bknadka «Onuuu»

B naHHOM pasgene MOoXHO ykasaTb OOMNONHUTENbHbIE ONuun ANns 3akasa. [aHHble 6yayT aBToMaTu4eckn NPOCTaBneHbl,
COrMacHoO [AaHHbIM, KOTOpble ObiNM BbICTABMEHbl MO YMOMYaHWIO B HacTpoMKax Moayns BO Bknagke «Onucanue

OTNpaBKuU»

PepaktuposaHue gaHHbix ang DPD

3akas OTnpaenTens Monyuatens Onnata Onuun LokyMeHTbI

[JononHuTenbHble onuun

Buumanue! CroumocTb NAaTHLIX ONUMIA He yuuTLIBAETCA NpW pacueTe gocTaskul

@ Uennbit rpya:

@ NocTaeka B BbixOAHbIE gHM:

NUUS RASMASH, CMOUMOCME YMONHAIME ¥ MEHE0NSPS

TemnepaTypHbIi pEXUm:

QLS NNSMAGS, CMOUMOCME YMONASIME y IsSHEdNepa

(& Morpyao-pasrpy3ouHbie paboTs! npu

[ocTaBke: CMOUIMOCME YMOHHSIME Y IMSHESNEPS

& Bosepat gokymentos )
OTnpaBMTemOI OALUS NNaMHAS[, CMOoLWAoCME Y MONHAIME Yy ’:‘Eﬁf'f-'f‘.‘fé'pfz

- He yCTaHOBNEHHO - v |

O)KM,D,aHMe Ha agpece:

OIS NNSMASS, CMOLMOCME YMOYHIUIME Y MeRedNeps

YeegomMneHus

@ 3nekTpoHHoe cooblyeHue o ‘
npuéme 3akasa: |

Saxpume.
Y dpd
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O6paTtute BHUMaHWe, 4YTo none Cnyx6a docmaeku (1) U3HayanbHO COAEPXWUT ONTUMAnbHbIA Tapud OOCTaBKU Ans
nonb3oBaTtensl Nofy4YeHHbI Npu pacyeTe CTOMMOCTU (Tapud C MUHUMarbHOW CTOMMOCTbIO [OOCTaBku). Bbl MoxeTe
N3MEHUTb BblGpaHHbIA Tapud Ha 6o Apyro U3 cnvcka, Takum o6Gpasom OTMPaBMATb M3 agMUHUCTPATMBHOM YacTy
MOXHO 3aka3 c nbbiM Tapudom. Mpu cmeHe Tapuda NOKaXeTCsl OMoBeLLUeHNe O CTOMMOCTM U CpoKax AOCTaBKu ANs
BblGpaHHoro Tapuda2).lMone cToMMOCTN JOCTaBKN UMMOPTMPYETCS TOMNbKO U3 3aKasa, U aBTOMaTUYECKM He MeHsieTcs (TO
€CTb, ECN Bbl CMEHUNN TApUQ - CTOMMOCTb AOCTaBKM AN NOKynaTens oCTaHeTCs Hen3MeHHo). Tak e MOXXHO U3MEHUTb
rabapuTbl 3akasa. Y4tute, 4To CTOMMOCTb (M, BO3MOXHO, CPOKW) AOCTaBKM NMPU 3TOM MOFYT U3MEHSATbCH, O YeM Oyaet
CO06LLEHO BO BCMIbIBAOLLEM OKHE.

PegoaktnpoaHune gaHHbix ans DPD O X
PacuutanHas ctoummMmocTs gocrtaeku: 1 235.87 py6.
CroMMoOCTE OOCTaBKM C y4eTOM CKMOOK M HaueHok: 377.60 py6. 2

3akas OTnpaeuTens Monyuatene Onnava Onumu HokymeHThl

MHdpopmaumna o 3aKkase —

NEW

Craryc 3akasa DPD: .
= Hoebilt 3akas, ewe He oTnpasnsncs 8 DPD

Homep 3akasa Bitrix: 64

Homep 3akaza DPD:

I Cnyx06a gocTaBku: DPD ECONOMY v I 1
BapuaHT gocTaBku: Tepmunan - [ieepb v
Hata nepegauu rpya3a B DPD: BN

MHuTepean epemenn nepenaun rpysa e DPD: e nwboe epema ¢ 09:00 go 18:00 ¥

MHTepBan epemeHn 4ocTaBKKu rpyaa: e nwboe epema ¢ 09:00 ge 18:00 v

Ecnn HeobxooMmo oTpedakTMpoBaTb MM yaanuTb 3asiBKy Ha 3akas, KoTopbii Obin oTnpasneH yepe3 moaynb B DPD,
Heobxoanmo ee OTMeHUTb. [locne OTMeHbl 3asBKM U BHECEHUU U3MEHEHWUN, ee MOXHO OTNpaBuUTb 3aHOBO, HO B 3TOM
cny4vae Heobxoaumo obsi3aTensHO M3MEHNTL @amy nepedayu 2py3a e DPD
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4.Hacmpouka cnyx6 docmasku

YnpaeneHnue cnyx6amu docmaeku Haxo0umcsi Ha cmpaHuye HacmpPoeK aBTOMaTU3NPOBAHHbIX CINYX06 AOCTaBKWU. 34ECb MOXHO HACTPOUTL:

*

* AKTMBHOCTb CNyx0bl JOCTaBku 1 ee npodunen * HassaHue n onucaHue cnyxb6e foctasky 1 ee npodunam * HaueHky Ha CTOMMOCTb AOCTaBKM
MpuBasky npodunen k nnatexHslM cuctemam * OrpaHudeHnst no rabaputam 1 CTOMMOCTHM 3aKkasa

lpues3ka cnocoba onnamesi k Cnyx6e [Jocmasok.

[nga Toro, 4To6bI NPUBA3ATL NIIATEXHbIE CUCTEMbI K KOHKPETHBIM BapuaHTam AOCTaBKWN UCMONb3ynTe cTaHgapTHbIN dyHKuuoHan Bitrix (gocTyneH ¢
14-1 BEpCMU) - B HACTPOMKaXx NIaTeXHbIX CUCTEM OTKPOWTE HYXHYHO MIaTexHylo cuctemy v BO Bknaake Csyx6bl docmaeku BbiGepute cnyxobl
Ang koTopbix BygeT 4OCTYNHa AaHHas nnarexHas cuctema.

Omo6paxaemcsi KHOMKa paccyumams CIMouUMOCMb.

[Ona Toro, 4tobGbI CTOMMOCTL paccyuTbiBanacb aBTOMaToM, HeobGXoAMMO B napameTpax KOMMoHeHTa odhopmIieHus 3akasa (sale.order.ajax)
nocTaBuUTb ranoyvky Paccyumsieamb CIMouMocmb 00CmasKu cpasy.

He omob6paxaemcsi cpok docmaeku / He omo6paxaemcsi ccbiika "Bbibpamb nyHKM camoebieo3a”.

Ecnn ato npoucxogut npu Bbibope npoduna OOCTaBkM - 9TO 0bblyHas owmbka wabnoHa odopmneHns 3akasa. B atom cnydae Heobxogmmo
nonpaeuThb LWABNOH odhopmMneHus 3akasa [obaBuB BbliBoA 3HaYeHNUs nepemenHoi $arDelivery["PERIOD_TEXT"].

Yyem eeca 3aka3sa.

OrpaHunyeHus No Becy 3akasa y4uTbIBaKOTCA caMMM Moaynem npu pacyeTte cnyo goctasku. [JaHHble 0 Bece ToBapa GepyTcs TOMbKO 13 TOProBOro
kaTanora. Ecnn mogynb HekoppekTHO oGpabaTbiBaeT BeC 3akasa - NpoBepLTe B NEPBYI0 o4epedb HAaCTPOWMKM TOProBOro Katanora B ToBape.

UkoHku Onsa cnyx6bl docmasku.

Y106kl NOCTaBMTL Criyxb6am AOCTaBKM MKOHKM, HEOBXOAMMO U3MEHWUTL LWabnoH odopMneHns 3akasa, KOTopblin (CKOpen Bcero) pacrnonaraercs no
agpecy: * KomnoHeHT "OpHowaroBoe odopmreHve  3akasa": <nyTb K wabnoHam>/sale.order.ajax/<Ha3BaHMe  UCNONb3yEMOro
wabnoHa>/delivery.php. * KomnoHeHT "lNpouegypa odopmneHus 3akasa": <nyTb K LwWwabnoHam>/sale.order.full/<HasBaHne wcnonb3yemoro
wabnoHa>/step3.php

B cpanne HeobxoamMMo HaWTK MecTo, rae npoucxoauT cbopka html goctaBok. 3T0 MECTO BbIMMAANT NPUMEPHO Tak:

foreach ($arDelivery[”PROFILES® as $profile id => $arProfile)

Jlorotun MOXHO BCTaBUTb CreayLmMM CrnocoooMm:
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5. JononHumeribHble 803MOXHOCMU

- ObHoBNeHne nHcpopmauum o 3asiBKke

Onpoc cTaTycoB 3aka3oB npovcxogut kaxable 10 MuHyT. Ecnn ctaTyc namMeHuncst - oH NnoMeHsieTcst B Tabnuue 3asiBok, a
TakK & CMEHUTCS CTaTyC 3aka3a Ha BbICTaBMEHHbIVA B HACTPOMKax MOAYNS (MM HE CMEHUTCS, €CIY OH He BbICTaBMSNCS).

- CtaTychbl 3aKa3oB

3asiBke MoxeT 6bITb NPUCBOEH OAMH U3 CeayoLWmnx cTaTyCcoB:

NEW - HoBbin 3akas, ewe He otnpasnancs 8 DPD,

OK - YcnewHo co3aaH,

OrderPending - INpunHAT, HO HyXXgaeTcsa B py4Hon gopabotke cotpyaHmkom DPD,
Canceled - 3aka3 oTMeHeH

NotDone - 3aka3 0OTMEHEH B nNpoLecce OCTaBKU

OnTerminalPickup - Iocbifika HaXo04UTCA Ha TepMUHane npuemMa oTnpaBneHns
OnRoad - lNocbinka HaxoauTcs B NyTH (BHYTPEHHSS nepeo3ka DPD)
OnTerminal - Tlocbinka HaXOAUTCA Ha TPAH3UTHOM TepMUHane
OnTerminalDelivery - Nocbinka HaxoguTCs Ha TEpMUHANe JOCTaBKK
Delivering - lNocbinka BbiBe4eHa Ha JOCTaBKy (NepegaHa Kypbepy)

Delivered - Nocbinka gocrtaBneHa nonyyarerto

Lost - [ocbinika yTepsHa

Problem - C nocbInkon BO3HWMKNA NpobnemHas cutyaums
ReturnedFromDelivery - [Nocbinka Bo3BpalleHa C KypbepCKOW 4OCTaBKu
NewOrderByDPD - OdopmMreH HOBbIN 3aka3 no nimumatmee DPD

NewOrderByClient - OcopmneH HOBbIM 3aKka3 Mo MHULNATUBE KINNEHTa

ﬁ dpd | 27.06.2017 | 25



- [leyaTb KBUTAHLUMN

Ecnn 3asaBka nmeet cratyc OK (1 Bbiwe) - 3HaunT, DPD MOXeT npucnaTb ann ¢ KBMTaHUMEN Onsi pacneyvyaTkn, aHanormyHbln
nony4aemomy B NIM4HOM KabuHeTe. PacnevaTtatb ero MoXHO NIMbGo B OKHE OGPOPMIIEHUS 3a8BKM Ha CTpaHULEe 3akasa.
PekomeHayeTtca coxpaHath pdf-coann ¢ kBuTaHuMen Ha KOMNbIOTEPE, MOCIE YEero - OTKPbIBaTb €ro U pacneyaTbiBaThb.

- Oco6eHHOCTU pacyeTa CTOMMOCTU [OCTaBKU

CTOoMMOCTb AOCTaBKN paccyYnTbIBAETCS C MOMOLLbLIO KanbkynaTtopa Tapudgos DPD, oHa e oToGpakaeTca nokynatento npu
odopMIieHMM 3aKkasa, NpUYEM Npu pacyeTe CTOMMOCTM BbiGMpaeTcs Tapmud ¢ camomr HU3KOW LIEHOW JOCTaBKM M3 BO3MOXHbIX
(c yyeTom HacTpoek moayns).

CToMMOCTb AOCTaBKW 3aBUCUT OT rabapuTOB 3akasa: ero pasMmepoB ¥ Beca. Ecnu B 3aka3e HECKOIbKO TOBapoOB - MOAY b
cyMTaeT NX eguHo KOpoBKOM 1 BbIBOAUT CTOMMOCTb AOCTaBKM A1 3TON ynakoBku. Bee rabapuTbl 6epyTcs N3 HacTpoek
TOproBoro kartanora. Ecnv B 3akase NpucyTCTBYHOT TOBapbl C HEyKa3aHHbIMU rabapmMTaMy UM BECOM - TO pacyeT naHayarnbHO
npounsBoamnTcs 6e3 ux yyeta. [1ns pacdeTa CTOMMOCTM JOCTaBKM NPUHNMAETCsi MaKCMarbHOe 3Ha4YeHne U3 paccymTaHHbIX
rabapuToB nnv rabapuToB yKkasaHHbIX MO YMOMYaHUIO B HACTpoKrkax Moayns. Takum o6pasom, MpuYMHa Toro, YTo 3akas B
mMozyne BecuT 6ornblue, YeM Ha caliTe, B TOM, YTO B COCTaBe 3TOrO 3akasa eCTb TOBap C HeyKkasaHHbIMW rabaputamu.

BaxkHo! CTOMMOCTb 1 CPOKM AOCTaBKM paccymThiBaloTcs Ha ctopoHe APl DPD 1 moryT oTnmnyaTtbCs Npy U3MEHEHUN
rabapuntoB nnun Beca 3akasa.
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6. Hacmo 3adasaemsie goripocsl (FA.Q)

1. BO3MOXHO N1 C NOMOLLLIO Ballero Moaysfa peanu3oBaTb Pac4éT CTOMMOCTU AO0CTaBKN Ha OTAENbHOM CTpaHuue
He B KOMNOHeHTe ohopMIieHus 3akasa?

[a, Takoe MOXHO peanusoBaTtb UCNonb3ya KOMNoHeHT ipol:ipol.dpdPickup

2. Tlocne yctaHOBKM MoAayns BO3HUKaeT owunbKa : Parse error: syntax error, unexpected '['
in /home/c/ca96181/public_html/bitrix'modules/ipol.dpd/options.php on line 463

[na paboTtel Moayns Ha cepBepe Heobxoammo Hanunume php 6udnuotekn SOAP, Bepcus php 5.4 n Bbiwe. ObpaTtute
BHUMaHue, moaynb pabotaet ¢ mectononoxeHmsamm 2.0

3. Kak o6HOBUTb Moaynb?

Y nonb3oBaTternen y KOTOpbIX YXXe YCTaHOBIEH MOAYSb, €0 MOXXHO OOHOBUTBL LUTATHLIMU CpeacTBaMun BuUtpukca.
Ecnn nepentn B agM. yactu B pasgen Marketplace / YcTaHOBnEHHbIE peLleHns , y MOAYNs B KONOHKe cTtaTyc byaet
oTobpaxartbca yBegomneHue "[ocTynHbl O6HOBNEHNSA".

Ha aT1oi e cTpaHuue MOXHO 3anyCTuTb Npouecc 06HOBNEHUS.

[1na Bcex ocTanbHbIX NONb30BaTenen npun ycraHoBke moayna ns marketplace butpukca cpasy 6yget yctaHoBneHa
nocrnegHAsa Bepcus.

4. He paboTtaeT moaynb nocre yCTaHOBKU

[Mpocym 0bpaTnTh Balle BHUMAHWE Ha TO, YTO MoAyIb pa3paboTaH n KOPPEKTHO PYHKLMOHUPYET Npu yCTaHOBKE Ha
Kopobo4Hyto cbopky 1C-butpukc Bepcum ctapie 15.5.0

nnu npu nepexoge Ha sepcusx 15.0 Ha HOBYIO CUCTEMY yNpaBneHns 3aKasamu.

[Mpun ncnonb3oBaHUKU cTaporo wabnoHa oopmIieHns 3akasa, He 3abbiBaeM BKITHOYATb PEXNUM COBMECTUMOCTU
komnoHeHTa (napametp COMPATIBLE_MODE =Y)
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5. TMopckaxuTte, npu BbIGOPE NyHKTa CaMOBbLIBO3a €ro agpec He noAacTaBnsaeTcs B nosne 3akasa "Agpec
aoctaBkn". Kak 3To MOXXHO nonpaBuTb?

[MpoBepbTE B HACTpoOMKax Moaynsi NpaBuibHO N BbIBpaHO CBOMCTBO "aapec AoctaBkun". Ecnmn cBoncTBo BbIGpaHO
npaBuIbHO, TO BO3MOXHO Npobnemsb! B WabnoHe odopMneHus 3akasa. Jlyywe obpatntbca B nogaepxky Ha e-mail
:support@ipolh.com ¢ npukpenneHnem Homepa SOroBopa M ykazaHueM AaHHbIX ANS OCTyna K CaunTy.

6. TpeOyeTtca 3achmkcmpoBaTb CTOMMOCTb CaMOBbLIBO3a, UTHOpPUPYA Npu 3Tom pacyet DPD (c nopnepxkon
hyHKLUMM BbIOOpPA NYHKTOB CaMOBbIBO3a). Bo3aMoXxHo nu 3to B Bawem peweHun? :

B0o3MOXHO. OTO MOXHO caenaTtb ucnonb3yst GuTpukcosbIn yHKUMoHan "lMpasuna paboTbl ¢ Kop3nHon" 6e3 yyactus
camoro moayns.

Bbl co3gaete npasuno, B HEM co3gaeTe aencreme "caenartb ckuaky Ha goctaBky 100%", notom "caenatb HaueHKy
Ha goctasky 300 py6" n ctaBuTe ycrnosume npMMmeHeHus npasuno "ecnu cnyxbta goctaskn = DPD-camoBbIiBO3"

Ecnn 6yayT npobnemsl 1 npaBuno 6yaeT pabotaTb HE KOPPEKTHO, HANULLUNTE HAM B TEXMOLAEPXKKY.

EcTb opyroi BapmaHT - B Moayne ecTb coObITUe Ans MoanduKaLmMm CTOUMOCTI AOCTaBKM U UCNONb30BaHUS
COOCTBEHHOW NOrMkK B pacyeTax. Yepes aTo cobbITMe MOXHO NponucaTb CBOM KyCOK koda ¢ NobbiMu npaBunamm
MEHSIOLMMN CTOUMOCTb JOCTaBKN.

7. Kak y3HaTb yCTaHOBNEHHYI BepCuIO Bawlero moayns ?
Bepcuto MOXXHO yBMAETL B agM. YacTu Ha cTpaHuue marketplace/yctaHOBNEHHbIE peLleHus
8. TMpwu pob6aBneHum B KOP3MHY TOBapa, Npu ochopMrieHNM 3aKa3a Ha cauTe HeT BapmaHTa goctasku DPD

Heobxogmmo npoBeputb B 1¢ BUTPUKC B HACTpOMKax «Cry>Obl 4OCTaBKN» €CTb NN U akTMBUPOBaHa nu cnyxba
poctaeku DPD. Ecnu ee HeT B cnucke JOCTYNHbIX CNy»0, To Heobxoaumo ee fobaBuTb, ANst 3TOr0 HEOHXOAMMO
HaxaTb «+ [JobaBnTb» — ABTOMaTU3NPOBaHHAA cryxba OCTaBkM — HACTPONKN oBpaboTymka 1 B BCMbIBAKOLLEM
cnucke nons «cnyx6bl goctaBkm» Boidbpate DPD [ipolh_dpd].
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9. Mpwu ochopMneHUn 3aKkasa He NPOUCXOAUT Nepexon Ha crnepn. CTPpaHuULYy

HeobxogmMmo npoBepuTb B HAacTponkax mogynsa B none "lopoa otnpasuTenb (MecTtononoxexHune)" BbibpaHo nu
BEpHOE CB-BO.

10. Moaynb cuMTaeT He KOPPEKTHO CYMMY AOCTaBKU

Heobxogumo npoBepPUTb B HaCTpOVIKaX EI/ITpVIKC «TOpFOBbII7I KaTtanor», AOMKHbI ObITb 3a4aHbl BEC U FaﬁapI/ITbI
TOBapa. Ecnu Fa6apV|TbI M BeC TOBapa He 3aaHbl, TO MOA4YJb 6epeT OaHHble MO ra6ap|/|TaM N BeCY, KOTOpPblEe
YCTaHOBJ1€HbI MO0 YMOJ1HaHUIO B HaCTpOVIKaX MoAynA BO BKIake «Fa6aQVITbI»

11. Tlpoun3Bén HacTPOUKy Moayns, Ho cnyxo6a aoctaBku DPD He oToGpaxaeTca npu ocpopmMmreHnn 3aKkasa.

1. MpoBepuTb B HacTponkax moayns B nose "lopoa-oTnpasuTens” yKasaHo i BEpHOE MECTOMNONoXeHue, He
yKasaHo nv BMecTo ropofa obnactb 1 T.4. Heobxoamnmo BbibpaTh ropof (TOT e ropod YTo ykasaH B agpece
MarasuHa B HacTponkax NHTepHeT-MarasuHa).

2. Moaynb He 3arpy3un uHdopmaumio 06 ob6cnyxmBatroLLmx ropogax U TepMmHanax. [laHHoe OeicTBue BbINonHsAeTCs
Ha areHTax butpukca (cTaHgapTHbIA yHKUMOHAN BUTpUKCa s NepPUOANYECKUX U HArpy>KeHHbIX ornepaumin), Ho
[AaHHbIN areHT He 3anyckarncs ¢ camow ycTaHoBkM Moaynsi. Ckopee Bcero npobriema ¢ HacTPOMKOW 3anycka areHToB
(BO3MOXHO areHTbl NepeBefeHbl Ha KPOH, a 3afaHne B KPOH He Obino aobasrneHo).

[ns peweHus aton npobnembl Heo6XxoaMMO:

1. M3 KoHCconu cepBepa BbINONHUTL KOMaHAY (MPUHYAUTENBHO 3anyCTUTb UMMNOPT AaHHbIX)
> cd /PATH/TO/DOC_ROOT/bitrix/modules/ipol.dpd && php cli.php

2. MNpaBunbHO HacTPOUTbL paboTy areHToB.
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12. [pwu pacyeTte CTOMMOCTU Yepe3 MoAayJib, CTOMMOCTb OTNIM4aeTCs OT TOMU, YTO nony4vyeHa Ha caute DPD.

Heobxoammo npoBepuTb, Npu pacdete cToMMocTh Ha cante DPD Obin nn BbINOMHEH BXOA B NIUYHbIA KaOMHET
MyDPD. Tak kak, 4ToBbl MONYy4YnUTb KOPPEKTHYH CTOMMOCTb 4OCTaBKM, COrMacHoO AOM. onuusiM, ckuakam u T.4.,
KOTOpble NponucaHbl B KApTOYKe KNMeHTa, HeobXoaMMO AenaTtb pacyeT Ha calTe 0bs3aTernbHO BbINOMHUB BXOA B

TNYHBIN KaOUHeET.
Takke, CTOUT 06paTUTL BHUMAHWE, HE BbICTABMEH NN B HACTPOMKAX MOAYNS TECTOBbIA PEXMM, TaK Kak Ha TECTOBOM

cepeepe gorn. onunn n CKWOAKn Mmoryrt ObITb He NPOCTaBJIEHbI.

13. Kakmm o6pa3om npu ochopmneHun 3aka3oB 4Yepes Moaysib, MOXXHO OCTaBUTb TONbKo NB3 ¢ HanoXxeHHbIM
nnarexom?

Heobxogumo npunBA3aTb NriatexHyrw CUCTEMY B HaCTDOVIKaX mMoaynsa - Pacuet goctaBku, B none «anIBFI)KVITe
nnartexHble CUCTEMbI, KOTOPbI€ O3Ha4YakoT YTO onrarta 6y,u,eT NMPOUNCXOANTb HaJTOXKEeHHbIM NnnaTtexxom» Bbl6paTb
«HanNOXeHHbIN nNnaTex», aanee Heobxoaumo COXpPaHNTb HaCTpOIZKM. Tenepb, npu O(*)OpMJ'IeHI/II/I 3aKa30B Ha Ballem
canTe, npu Bbl60pe NyHKTa AOCTaBKW, B CIMNCKe 6y,El,yT BO3BpaLlaTbCA TOJNIbKO MYHKTbI, B KOTOPbIX AOCTYMHa ornJjiata
HallOXEHHbIM MJ1aTeXXoM.

14. an/I n3MeHeHnUu ropoga otnpaBrieHUsA B HaCTpOﬁKaX Moayrss, nepectaeT pacCinUTbiBaTbCA CTOUMOCTb
AOCTaBKMW.

HeobxogmMmo npoBepuTb B HACTPONKAX UHTEPHET MarasnHa, NPUCyTCTBYET N BblOpaHHbIA HACENEHHbIN MYHKT
(koTOpbIN Bbl N3MeHsIETe) B MecTornonoxeHusax (MarasumH — mectononoxeHuna — MectononoxeHus anga camtos). Ecnu
HeT, TO Heobxoammo [o06aBUTL Ball HACENEHHbIA MYHKT B MECTOMOSOXEHUS.
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