Kadeaopa TBO

[lpenogaBartens: CTykyH BaneHTtuHa [MaBnoBHa

Tema 4. HaynmoHanbHbIE cTaHOAPThI
Poccun




Buabl ctTaHgapToB, NPUMEHAEMbIX
B PO

B 3aBMCMMOCTW OT Ha3Ha4YeHUs U coaepKaHns
yCTaHaBnnBaeMbIx TpeboBaHUM (acnekta cTaHg4apTU3auun)
N BMOa KOHKPETHOro obbekTta craHgapTmusaumun, B PO
paspabaTbiBaloTCA CTaHO4APTbl Crieayownx BUOOB:

* OCHOBOMNoOMNararwLue;
* Ha NPOAYKLUUIO N YCIYTIN;
* Ha paboThbl (Npouecchl);
* Ha MEeToAbl KOHTPONA.
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OcHoBononaratoLwmm ctaHgapT

HI vmetownin Winpokyto obnactbe NPUMEHEHUS UM
coaepkawmm oouwme NonoXxeHnsa ana onpeaeneHHoun
obnactu.

B LWmMpokom cmbicie ocHoBomnosararwmumn ctTaHgaptT UMeeT
0OBbEKTbI MEXOTPACIEBOrO 3HAYEHUS:

° cucTemMa rocygapcTBeHHOM cTaHgapTU3aLny;
° CMCTEMA KOHCTPYKTOPCKOM AOKYMEHTaLWMU;
* €ANHULIbI NU3MEPEHMUS;

* TEPMUHbI MEeXO0TpacsjieBOro 3Ha4eHun4d (ynpaBneva

Ka4eCTBOM, HaJEeXHOCTb, YNakoBKa v np.)
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OcHoBononarawLwme
oOLleTEXHNYECKME CTaHOAPThI
yCTaHaBNMUBatoT

obLLre opraHn3aUUOHHO-TEXHUYECKME MOSTOXKEHUSI MO
npoBeAeHnto paboT B onpeaeneHHon obnacTtu.

Hanpumep NOCT P 1.0-2001 "I'CC P®. Nopsaok

pa3paboTkm rocyqapCcTBEHHbIX CTaHOapToB".



OcHoBononararwme
o0OLLEeTEXHUYECKNE CTaHOaPThI
yCTaHaBNMUBatoOT

* HAy4YHO-TEXHNYECKUE TEPMUHbLI, MHOIOKPAaTHO
NCMNOoJib3yeMbl€ B HayKe, TEXHUKE, NPON3BOACTBE,

* YCNOBHbIE 0003HAYEHNS PaA3NNYHbBIX OOBHEKTOB

cTaHOapTM3aunmm - Koabl, METKU, CUMBOSbI (HAanNpumep,
[OCT 141-92 "MapkumpoBka rpy3oB");

* TpeboBaHUA K MOCTPOEHUIO, U3NOXKEHNIO, OOPMITEHUIO
N coaepkaHunto pasfiMyHbIX BUOAOB AOKYMEHTaLNM
(Hanpumep FOCT P 1.5 "TpeboBaHUs K MOCTPOEHMNIO U
COAOEpPXaHUIO cTaHOapToB".
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CTtaHOapTbl HA NPOAYKLUIO
yCTaHaBNMMBAaKOT

* TpeboBaHMA K rpynne o4HOPOLAHOM NPoayKUMn (YCnyrm) nnm
KOHKPETHOW MpoayKumnm (ycnyru).

* HB cTtangapTtax Ha npoayKuuto MoryT ycTaHaBnmMBaTbCA
TpeboBaHMA KO BCEM BO3MOXHbLIM 1 HEOOXOAMMbIM
acnektam ctaHaapTu3aumm 3Toro Buaa, Tak U K TeM, YTO
Hanbonee akTyanbHbl ANS NPAKTUKM.
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AcneKkTbl

* Knaccumdukauus,

* OCHOBHbIE MapamMeTpbl U1 pasmMepsl,

* 00LKMe TeXHNYeckme TpedboBaHUS;

* NpaBuna NPUeMKH;

* MApKNUpOBKa, yrnakoBKa, TPaHCNOPTUPOBaHNE, XPAHEHUE;

* 6e30nacHOCTb NPOAYKUMN ONS XKN3HWU, 300P0BbS U
MMyLLECTBA MpPU ee NnpousBoacTee, obpalleHnn u
noTpeobrneHnu;

* TpeboBaHMs K MeETOAAM N cpeacTBamMm KOHTPONS;
* K YCNOBUAM TEXHUYECKN 3pdekTnBHOM U BesonacHom
7 ° YyTUNMM3aunm (3axXopoOHEHUSA UMMM YHUYTOXEHUSA).
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CTtaHOapTbl HA ycnyrn

B Hux yctaHaBnueatoTca TpeboBaHUS K :

° OCHOBHbIM NnokKasaTensMm KayecTBa YChyr;

* okasaTernsiM YPoBHS 3KOHOMWUYHOCTU 1 BPEMEHM OKa3aHUS
ycnyr,

* KOMMMEKCHOCTU 1 YCITOBUAM (PEXMUMY, TUTMEeHEe, KOMMOPTY,
Kynetype);

* K ycrnoBusim NnOBTOPHOrO, B T.4. 6ecnnaTHOro NibroTHOro
oKasaHWus YCRnyr.
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CTtaHaapThl Ha paboThbl (Npouecchl)

YctaHaBnuBatoT TpeboBaHUs K BbIMOSTHEHUIO pa3fMYHOro poaa
paboT Ha oTaenbHbix atanax XXLUI1 (ycnyru):

* pa3paboTka;

* U3rOTOBJIEHWNE;

* XpaHEHMeE;

* TPaHCNOPTUPOBAHUE;
* 3Kcnnyatauus;

* YTUNU3auus;



CTtaHgapTbl HA METOObl KOHTPOSS

(ncnbiTaHUW, U3MEPEHNI, KOHTPONS) obecneymBatoT
BCECTOPOHHIOIO NPOBEPKY BCEX 0bsI3aTENIbHbLIX TPEOOBaHUM.

YcTaHaBnmBaeMble B CTaHAapTax Metodbl AOMKHbI ObITb
OOBbEKTUBHbIMU, TOYHLIMU N ODecneYynBaTb
BOCMPOM3BOANMBIE Pe3yrbTaThl.
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[1na kaxxgoro metoga B
3aBMCUMOCTU OT creundonkm ero
NpoBedeHna ycTaHaBnMMBaloT:
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° CpeACcTBa UCMbITaHUI N BCIOMOraTenbHble YCTPOWCTBA;
* MOPSAAOK NOArOTOBKU K UCTIbITAHUAM;

° MOPSAA0K NPOBEAEHUSI UCTIbITAHWUIA;

* npaBuna obpaboTkn pe3ynsLTaToB UCTbITAHWUMN;

* [lonyCTMY0 NOrpeLLUHOCTb UCMbITaHUMN.



CTtaHaoapTbl MOTYT ObITh:

* Y3KOIro Ha3Ha4eHus - nNpoBepKa OAHOIro rnoKaa3aresid Ka4ecCTtBa

(Hanpumep, NpoBepKa NaponpoHNLLAEMOCTN HaTyparbHbIX
KOX);

* LLMPOKOIro Ha3Ha4YeHus - NpoBepKa KOMMIieKkca nokasartenemn

(Hanpumep, NCMNblTaHUE LLENKOBbLIX U NOMYLUENKOBbIX
LUTYYHbIX U30enui).
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AOMUHUCTPaTUBHAaA pedopma

B xooe pedopmsil :
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° nepecMmaTpuBaeTCa N MOOEpPHU3NPYETCHA OENCTBYIOLLEE
3akoHogaTenbCcTBO. B obnactn TexHnyeckoro

perynnupoBaHuga npaBoOBOW OCHOBOU pedopMMpOoBaHNS
aBnseTca 3akoH PO

°* PEOPraHM3yOTCS OpraHbl ynpaBneHust npaBuTenscTea. B

cooTBeTCcTBMU C YKa3zom Ne 314 npoBeneHa peopraHnsauus
[MpaButenbctBa PP;

* NepecMaTpuBaroTCA PYHKLUMN OpraHOB rocyrnpaBfeHuns.
N30bITOYHbIE PYHKUMN NUKBUONPYIOTCA.

>
£

=N



Pa3paboTka pocCUNCKNX cTaHOapToB Ha base
mexayHapoaHbix CALS - ctaHgapToB

* HayuyHo-TexHu4yeckuu coeet (HTC) [occtaHgapTa npuHAn
pekomMmeHaaumio "cumtatb BHUMaHME K CALS - TexHornornsam
N cTaHgapTam, obycnaesnmBaTb C pa3BUTUEM HOBbIX
HanpasfieHUN HaYKN U TEXHUKN:

°* aBTOMaTM3NPOBAHHOIO NMPOEKTUPOBAHUSA U YNpaBeHNs
NPOM3BOACTBOM,;

* KOMMbIOTEPOB AN XpaHeHust n 0bpaboTkmn nHdopmMaLmu;
* HOBbIX CPEACTB CBSA3M U [p.

14

> ’/

§



MexagyHapogHoe CALS -
coobLecTBO (Knyo)

[ns Toro, 4tobbl "pasroBapmBaTb Ha OQHOM SA3bIKE", C LEnbto
onpeaeneHns npasun, opraHmsosaHo MexayHapogHoe CALS -
coobuiecTBo (Kry0).

OHO UWET NyyllMe cTaHgapThl, KOTOpble MOTyT 3(hPEeKTUBHO
NMPUMEHATBLCS Ha PbIHKE, N OpraHnU3yeT UCMOoNb30BaHNE
peanbHO CYLLECTBYIOLWMX CTAHAAPTOB Ha NPaKTUKe.
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"MexayHapoaHoe o0LecTBO
MHXXEeHepOoB NOTMCTUKN"

Poccua opraHnsoBana HW ueHtpbel CALS - TexHonornm

"lNpuknagHaga normctmka" n BCTynaeT B MeXXayHapoaHbIn
CALS - kny6.

HTeHcupurunpyeTca nepeBoq COOTBETCTBYHOLLMX
MEXOyHapOoaHbIX CTaHAAPTOB U pa3paboTka Ha X OCHOBE

HaUMOHarnbHbIX C MCNOMNb30OBAaHNEM OTEYECTBEHHOro 3aaena
B 3TOW obnacTw.
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O3 «O TEXHMYECKOM perynmpoBaHnmn»

* perynupyeT OoTHOLLEHMNSA, BO3HMKaoLWmne mexay lNotpedutensmm u
N3rotoButensamm, MICNONHUTENSAMW, NpodasLUamMu Npu npoaaxe
TOBapPOB (BbIMNOSIHEHMWN PabOT, OKasaHUU yCnyr);

° ycTaHaBnueaerT npaea [loTpebutenen Ha NnpmobpeTeHne ToBapoB
Hagnexawero kKadectsa u 6e3onacHbIX A5 XXU3HU U 300P0BbS
notpeourteneu;

* rapaHTUpyeT nony4vyeHmne nHopmaunm o Toeapax (pabortax,
ycnyrax) n oo nx NarotoButensix (MCNonHUTENSX, npogasuax);

* obecne4mBaeT NpPOCBELLEHME, FOCYOAPCTBEHHYIO U ODLLECTBEHHYIO
3awmnTy MHTepecoB [loTpebutenen, a Takke onpegenser
MEXaHMU3M peanusaymm 3Tux npas.
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[1na obecne4veHns npas
[ToTpebutens
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Ha 6e3onacHyto npoayKuuto rocyaapcTBo onpeaenser
nepeveHb 0bs13aTENbLHLIX TPEDOBAHUI K NPOAYKLUWN,
BbINOSTHEHNE KOTOopbIX INponssoguTtens (unu lNpoaaeel)
00A3aHbI

B HacTosilee BpeMs BONbLUMHCTBO 3TUX 00a3aTenbHbIX
TpeboBaHW 3a0aeTcya cTaHgapTamMu, a rno mepe paspaboTku

OyneTt 3akpennAaTbCHA 3aKkoOHaMU
npAMoro oencteuns. ocygapCTBeHHbIE OpraHbl
OCYLLECTBMAKT HAA30pP U KOHTPOmb Hag cobrniogeHnem aTmx
TpeboBaHUM.



KaTtanor ctaHgaptoB CO

Katanor ctaHgaptoB NCO Bkntovaet cbiwe 5500 eauHum
MeXOyHapoaHbIX CTaHO4apTOB: B CPedHEM B rof
npnHnmaetcs 6ornee 500.

NCO cotpyaHuyaet 6onee 4em ¢ 500 mexgyHapoaHbIMU

opraHusaymsimm, B TOM YUCIE CO BCEMU
cneunanunampoBaHHbiMK areHTcTBamn OOH.
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CnekTtp aearenbHoctn NCO

NCO oxBaTbIBaeT LUMPOKUIN CMEKTP YENTOBEHECKON
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OEATENBHOCTU - OT pa3MeEPHbIX XapaKTEPUCTUK BUHTOBbLIX
pe3bb 00 BaXXHEULLUX XapaKTEPUCTUK CUCTEM YNpaBneHUs
OKpy>katoLien cpeaon. Hetblpe NpUOPUTETHBLIX HanpaBreHna
neatenbHoctn NCO:

Ka4yeCTBO;
MHPOPMALIMOHHBIE TEXHOIOMNMU;

koonepauus ¢ ApyrmMm opraHnsaumnammn B pabote Hag
MeXOYHapOAHbIMU CTaHAAPTaAMMU;

oKpYy)Katollas cpeaa.
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[Tpobnembl kavectBa B NCO

PelwweHnem npobrnem kavyectBa B MCO 3aHnmaetcs TK 176
«MeHeIKMeHT KayecTBa U obecnevyeHne KayectBay,

opraHusoBaHHbIM B 1979r. n Bo3rnaesnsaembii KaHagow.
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MeHeo)KMeHT KadecTBa

OCHOBHbIMU «3akoHoZaTenamMm moa» B obnactu
MeHemIKMeHTa KadyecTBa 1N obecnevyeHmnsa KadyecTBa
ABNAOTCA YeTbIpe CTpaHbl (Benukobputanusa, KaHaga,
®paHumna v HngepnaHgbl), NPOAYKUMA KOTOPbIX NOMb3YyeTCH
3aclly>KEHHbIM NPU3HAHMEM HA MUPOBOM PbIHKE.

B pabote MCO/TK 176 akTnBHOE y4acTumne, Kpome
OTMeuYeHHbIX cTpaH, npuHumarT CLIA, 'epmaHuns, Leeuuns,

AnoHuna, Asctpanusa u ap.

MHorne generartbl YreHOB-KOMUTETOB ABMAIOTCS
COTPYOAHUKAMUN U3BECTHbLIX MPOMbILLNEHHbIX PUPM (TaKkuX,
Kak IBM, ITT, «Kogak», «dunmnc» un gp.).

22

—

4

aly>e

f
A



Ucnonb3oBaHue MaTepuanoB npe3eHTauuun

Mcnonb3oBaHne gaHHOM NPe3eHTaunmn, MOXET OCYLLECTBIIATLCS TOMbKO NpY YCNoBumn cobntogeHnsa TpeboBaHun 3akoHoB PO
00 aBTOPCKOM npaBe U UHTENNEeKTyanbHON COBCTBEHHOCTHN, a Takke C y4eTOM TpeboBaHUN HacTosLero 3asBrneHns.

MpeseHTauns siBnsieTcss cO6CTBEHHOCTLIO aBTOPOB. PaspeluaeTcs pacrnevatbiBaTb konuio No6or YyacTu npeseHTaummn ans
NIMYHOTO HEKOMMEPYECKOrO MCMOMb30BaHUSl, OAHAKO He [OOMyCKaeTcsl pacnevatbiBaTbh KaKyko-nnMbo 4vacTb npeseHTauum ¢
NGO MHON LUENb UM NO KaKUM-NIMGO MpuMYMHaAM BHOCUTb M3MEHEHWUst B Nobylo YacTb npeseHTauuu. Vcnonb3oBaHue
noboi YacTM npeseHTauMum B OPYroM NPOM3BEAEHMM, Kak B Me4YaTHOW, 3MEeKTPOHHOM, Tak U WHOW dopme, a Takke
ncrnonb3oBaHve Nbon YacTn NpeseHTaumMm B APYron nNpes3eHTauum NocpeacTBOM CChINKM UMM MHBIM 06pa3oM gonyckaeTcs
TOSbKO Nocre Nofy4YeHnst TMCbMEHHOO COrfacusi aBTOPOB.



