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My friend Alice

⚫ My friend got really lucky. 
She’s going  to Turkey with 
her family for 2 weeks and 
then she is going straight to 
UK, where she will spend 
month with her pen friend. 
But the problem is she 
doesn’t speak very English.



Check-in

⚫ The next stage takes place in 
the second hall of the airport. 
One of the many boards you 
need to find your flight 
number and number of the 
rack on which to register. To 
approach it, to defend the 
place and stretch the airport 
staff passport and ticket, and 
if you have e-tickets, the only 
passport. In return, you will 
be given a boarding pass with 
seat numbers, which, 
incidentally, can be selected. 
However, not all airlines offer 
this opportunity.



Luggage transportation
⚫ Here although comes checking in. 

After another check to him 
attached the card number and 
send to the cargo bay. By the way, 
next to the reception she can 
always find a machine for packing 
luggage, in which it is wrapped 
with transparent film. This will be 
useful if you are afraid that the 
bag may stain or open during 
transport.

⚫ It is important to remember that 
the cabin is forbidden to take 
sharp objects, liquids in 
containers of more than 100 
milliliters, creams and sprays in 
opaque bottles. All that you 
bought in DutyFree, we can take 
into the cabin only if the integrity 
of the package.



Rules of inspection

⚫ The next stage –to view 
her hand luggage, 
passport control and 
personal inspection. With 
the passage of the control 
you need to put on the 
X-ray belt bag, put the 
same watch, belt, metal 
jewelry and phone, and 
then step into the cabin 
inspection. At some 
airports, also require to 
remove your shoes, so it is 
advisable to get advance 
overshoes. Scanning and 
inspection occupy no 
more than a minute, and 
then, if all goes well, you 
get into the waiting room.



Waiting room and Duty Free

⚫ If you arrived at the airport 
on time, then you have to 
landing is about an hour. 
Free time can be spent 
usefully. In waiting rooms 
are shops Duty Free, 
where you can buy 
perfume, some food and 
accessories at a substantial 
discount. By the way, once 
in the waiting room, it is 
necessary to navigate and 
select a place closer to the 
desired output. 
Information about his 
room, usually posted on 
the electronic scoreboard 
and duplicated in several 
languages on the 
speakerphone. 



Potential issues 
There are some important rules:
1.Do not try to smuggle prohibited 

items in checked baggage, in the 
hope that no one will pay attention;

2. do not try to joke with customs or be 
rude to them - these people are able 
to cancel your vacation in one word;

3.behave calmly and appropriately, 
without drawing attention to 
themselves;

4.if you get lost, please contact any 
staff of the airport, and will help 
you to solve all problems.

5.Don’t talk with strange persons
6.Beware strange bags and objects, if 

you find something strange contact 
any staff of the airport



In the UK
⚫ When the plane landed at 

the airport of destination 
above procedure of 
registration of passengers, 
also passes in the opposite 
order.
1.Passport control.
2.Customs control.
3.Baggage returning.
Passport control and 
customs do not different 
from the control of the 
airport of departure. You 
can find your luggage on 
the conveyor belt baggage 
claim. Pick up the luggage, 
you can safely leave the 
airport building.



Problem: nobody met her

⚫ Alice wanted to phone to 
the host family. She need to 
find telephone box. But 
when Alice found it 
followed a new problem. It 
accept only coins. But she 
spent her cash on food in 
Duty Free. That’s why she 
need to find a cash machine 
to withdraw money from 
her card. Unlucky She knew 
nothing about how to do it. 
She asked airport staff for 
help. It was fantastic that 
staff, which she asked for 
help, was Russian.



Happy end

⚫ As a result Alice 
phoned host 
family and they 
said that they are 
standing near the 
airport now. They 
just got stuck in 
traffic.



Thank you for your attention


