


TEOPUA SABUCUMOCTU
(aHrn. dependence theory)
BnepBble Obina npeacraeneHa B 1996 r..

Teopua 3aBUCUMOCTU NOKa3biBaeT
anbTepHaTUBbLI B CTpaTerumn.

C ogHOM CTOPOHLI - YNCTadA nponaraHpa, ¢
APYroun — KOMRNpPoMucc,
B3aumoaeuMmMmcTBue



CyLWHOCTb TEOPUN 3aBMCUMOCTU B TOM, YTO
nyJywasa PR-cTparerna saBucuUT ot qoakTtopos,
BIUAIOLNX HA CUTYaLUIO.
K dbakTopam, onpeaenaroLinm noroXxXeHme Ha
LLIKane, OTHOCATCA:
» KenaHue nsbexaTtb KOHAMUKTa UMM BCTPETUTBLCS C
HUM,
» [IPY>XeCKne OTHOLLEHNA U cUMnaTua Mexay
CTOpPOHaMWu,
»  (pmHaHcoBasa cTabunbHOCTD,
»  CTWINb PYKOBOACTBA, aBTOpUTapHbIe NnMbo
eMOoKpaTUyHble TpaauLmu,
» KOMNEeTeHTHOCTb PR-nepcoHana,
*  CUNna BNUAHUA CTENKXONOEPOB U ap.



TEOPWUA INPEBOCXOOCTBA
(aHrn. superiority theory)
Bba3upyeTcst Ha UCTOPUN Pa3BUTUSA U
ctaHoBneHuda PR.

Teopua npeBoCcxoAcTBa BKI4vaeT
4 OCHOBHbIEe MmoAaenu



NMEPBAA MOLEJIb

Mopenb npecc-areHTCTBa —
OOHOCTOPOHHAA KOMMYHUKaLUuA,
ee YepTbl:

e cocpeaoTovYeHue Ha MHTepecax
opraHusauuu,

°* MCNONMb30OBaHUe MaHUNyNALUMN,
npeyBennyeHus U nonynpaBabl,
°* UrHOpPUpOBaHUE ITUYECKUX
NPUHLUMMNOB.



BIOPAA MOLEJIb

Mopenb nyénmyHon KOMMYHUKaLMKN —
OOHOCTOPOHHAA KOMMYHUKaUKS,
KOTopas OOoKycupyeTcs Ha Lensax
opraHmsauun, Ho NPUHUMAET BO

BHMMaHMe NHTepPeChkl OOLLECTBEHHOCTM,
MCNONb3yeT NpPaBOAuBOCTL U
XXYPHANUCTCKUN CTUTb.



TPETbA MOLEJIb

Moaenb ABYCTOPOHHEN HECUMMETPUYHON
KOMMYHUKaLMU - ABYCTOPOHHAA
KOMMYHUKaLUA, B KOTOPOU UCCreayrTcs
MHTepecCbl 06enx CTOPoOH, HO
npeano4vYTeHMe oTpoaeTcs UHTepecamM U
LensamM opraHm3aumm, KOMoOMHuUpyeTcs
nponaraHAa U KOMNPoOMuUcc,
NCMNONb3YHTCA MEeTOAbl COLMaNbHOWU
HayKMW.



YETBEPTAA MO[LEJIb
Moaenb ABYCTOPOHHEN
CAMMETPUYHOU KOMMYHUKaALUN:

e paBHOe BHMMaHUue yaensieTcs
ob0enM CTopoHaMm,

e 00e CTOpPOHbI NOTOBbI
npucnocabnuBaTbCca AnNA nyJwero
pe3ynbraTa,

* MeXaHM3MOM B3aumMozeuncTBuUsA
CTOPOH ABMNSAETCH NapTHepPCTBO.



KOHLUENUUW
4P n 8P



KoHuenuusa 4P - kKomnrnekc cBsi3en ¢
oouwiecTtBeHHOCTbI0. Mcnonb3oBaHue 4P
no3BosnsdeT NpeanpuUATUIO Hauny4lwmnm odpasom
YAOBIETBOPATb MOTPEOHOCTU LerneBbIX Fpynn u
aganTupoBaTbCA K BO3MOXHbIM U3SMEHEHUAM
OKpy>KarLieu cpeabl.

Popmyna 4P TakoBa:

Product;

Price;

Place;

Promotion

JTO NOHATUE XapaKTepusyeT OCHOBHbIE
KOMMOHEHTbI ANf yCrnewHoro npoaBuXeHUs
TOBapa Urnu ycrnyru.



Product — ToBap (ycnyra), T. e. Bce, 4TO
npepnaraeTrcs K npogaxe. Umeet
onpeneneHHbIe XapakTepuCcTUKU, B T. 4. MApPKYy,
pa3mMep, UBeT U apyrme cBouctsa n oyHKUUMN.
YacTo BeayT peyb O NakeTe TOBapoOB U YCHVT.

Price — ueHa, cymma pgeHer, nony4aemMbix 3a
TOBap WU YChyry.

Place — mecTO CBfi3aHO C JIOTMCTUKON, CUCTEMOW
npoaBMXEeHUs! TOBApPOB U YCNYT K NoTpebuTento.

Promotion — npoaBuXXeHue: peknama, paborta c
norpedutenammu, CTUMynMpoBaHMe Npoaax.



B 1981 r. k yke cywectByrowum 4P (NnpoaykT
— LeHa — MeCcTo — npoaBuMXXeHne ToBapa)
cneuvanbHO ANA UHAYCTPUM YyCNyr ObINo

Aob6aBrieHo eLlle vyeTblpe:

People — nrogn: nepcoHan, noBeaeHue,
oby4yeHue, NnpeaaHHOCTb.
Physical evidence — BelWweCcTBeHHbIe
AOKa3aTesibCTBa: YCNOBUS, B KOTOPbIX
npoxoauTt oocnyxmnBaHune noTpeoduTeneu,
BHELWHNU BN NOMELLEeHUNA, MHTepbep,
3rieMeHTBI OTpUUlaTenbHOro BO34encTBUA Ha
noTpeobutens, HanpuMep, ypoBeHb LUyMa.



Process — npouecc: pa3nuyHblie npouenypbl
MapKeTUHra Kak HernpepbIBHbIN npouecc,
acdhhekTBHAA NONUTUKA noBeaeHUs oupmbl B
ooLiecTBe U T. M.

Perception — BocnpusaTue: penytauusa qoupmbl U
OTHOLLUEHUEe K Hen noTpeduTtenen.
BBepeHvne gaHHoro P Obino npepnoxeHo H.
XapTtom, npocheccopom n3 BenukodputaHuu, B
KadyecTBe pa3Butusa PR.

CywecTtByeT MHEHUE, YTO C 3TOr0O MOMEHTA
Ha4vyanochb pa3Butne PR Kak BUga oeateribHOCTU U
y4yeOHON ANCUUNTINHDI.



MOAEJIb RACE

OAvH N3 KOMMYHUKaAUMNOHHbIX
KoMnriekcoB - fpopmMmanu3oBaHHada u
npu3HaHHasA B MMPOBOW NpaKTUKe
cuctema RACE, koTopasa LWnMpoko
MCNONb3yeTCcH KakK Anda nraHnpoBaHus,
Tak U Ansa oueHKn PR-npoekToB



R — Research (nccnepoBaHue: aHanms3 u
NocTaHOBKa 3aga4n)

A — Action (genctBue: paspadboTka nporpammbli
N CMeThbl)

C — Communication (B3anmopgencreue:
ocyLwiecTBrieHue nporpaMmmbl MHPOPMaALMOHHO-
KOMMYHUKaTUBHbLIMU cpeacTBaMu)

E — Evaluation (oueHka: onpepgeneHue
pe3ynbLTaToB 1 BHECEHUEe KOPPEeKTUB B
nporpammy)



OcHoBHas 3apavda
nccriegoBaTenbCKOro atana
PR-kamnaHuu — onpegeneHuve UeneBbiX
ayauTopun, NX OTHOLLEHUA K KOHKPEeTHOW
FINYHOCTU, OpraHn3auumn, ToBapy unm
ycrnyre, a TakKe Xxapakrepa UCTO4YHMKA
nHopmauunu, Yepes KOTOpbie MOXHO ObISO
Obl AOCTUUYDb XeJflaeMOro OTHOLUeHUA U
NOCTYynMKa.



Ha 3tane «aencTtBua»:

e roroButcs KoHuenuumsa PR-kamnaHum,
° onpeaensiercs TUNoOsiorusl N nepeYvYeHb
KINo4YeBbIX aKuuu,

° onpenensarTCA MPUHUUNDI
OCYLLEeCTBIIeHNA MeaAna-nosiInTUKM,

e pa3pabaTbiBaeTcs NO3TaNHbLIU
pabo4ymnun nnaH peann3auumn NpoeKTa.



Ha KoMMyHUKaTUBHOM 3Tane

NPOUCXOAUT OCYLIeCTBrIeHUe HaMeUYeHHbIX
OEeNCTBUM B HaNpaBneHUM BIIUAHUSA Ha
onpepneneHHble paHee UenesBble rpynnbl.

JTa paboTa conpoBOXAaeTcH perynsapHbIM
MOHUTOPUHIOM CUTYyaUUU, AUHAMUYHbIM
pearmpoBaHueM Ha ee U3MeHeHune



[lo uToram Kaxaoro atana ocyLiecTBnsaeTcs
oLeHKa
npopenaHHOU padboTbl Ha NpeaMeT ee
COOTBETCTBMUA XefmaeMbIM USMEHEHUSAM.
MpoBoauTcAa kKoppekumsa PR-cTtpaTternm, a no
3aBepLieHun Bcen KamnaHmm npoBoAnNTCA
roTOBUTCA aHanuUTU4veckas cnpaBKa O ee
acdheKTMBHOCTHN N pa3pabaTbiBalOTCA
pekoMmeHAauMmn Ha nepcneKkTuBy.






