TpeHab! pblHKa 1 byayulee
00OnayvYHbIX TEXHONOMMW

Mo MHEeHUO KoMmnaHuun Microsoft



YTo HabnogaeTca cenyac

o OopraHusauvn uMeroT
/ yAaneHHo paborarowmmn
O nepcoHan

COBPEMEHHbBIE YCITOBUS Tpyada CTaHOBATCH BCE
mMobunebHee. CerogHsi COTPYOHUKU BXOAST B
KopnopatmeHyto T MHpaCcTpyKTypy C

MOOUNBHBIX YCTPOUCTB A0Ma, B Kadoe, B OTENSIX
no RCenmv MinD\vV



YTo HabnwgaeTca cenyac
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3a nocnegHuu mecsay 87°% TpyaAALMUXCA B

CLUA BbinonHanu paboty 13 gomMa.
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Uto Oyner

K 2016 roay

C
MHOOPMaLUMOHHbIX paboTHukos B CLUA
byayT pabotaTtb yaaneHHo.

N obcnyxuBaTb 3TOT TPEHA, KOHEYHO e oyayT
obrnaka, nossonswowme sxoantb B AT
MHPPACTPYK-TYPY NpeanpudaTua rae yroaHo, C
Kakoro yrogHo ycTpoucTBa.



UTo ecTb

Cebiwe 65°% Hu FORTUNE

K& BHeAPAIOT
AW TECTUPYIOT
NAaHWeTHbIe
KOMMNbIOTEPDI.

K 2013 rogy Yncno MobusbHbIX COTPYAHUKOB
npunonmnannocs K 1,2 Mnpa., a 3to bonee TpeTu
BCeX paboTaloLmx rnogen 3eMHoro Liapa.



UTo ecTb

YXe cendac 95% COTpyaHUKOB
MCNOSIb3YHOT KaKk MUMHUMYM OOHO
CaMOCTOATESIbHO NPNobpeTeHHOE
MODOUMNbHOE YCTPONCTBO ANd paboThl. Ha
CerogHsILLHUU AeHb B cpedHeEM KOMMaHnu
BHEAPAOT Kak MUHUMYM 4 YCTPOWUCTBA.

MHorne KomnaHun passopadmBatoT Yy
cebsa counanbHbIE CETU, KaK BHELLHWE, TaK
N BHYTPEHHUE, HarnpaBfieHHble Ha
KOMMOPTHYO paboTy COTPYOAHMKOB.



UTo ecTb

NHdOopMaUMOHHbBIE PabOTHUKK
WCMONB3YIOT B CPeaHEeM
4 noTpeburenbcKkux
yCcTpoOMCTBa

(9

M Pa3/inyHbie CTOPOHHME
NPWICKEHMA, TaKne
KaK CalTb! COLMANbHbIX CeTeH,
B TeueHue AHA.

OpraHM3auui pas3seprbiBaoT
no KparhHen mepe OAHO
CPeAcCTBO COLMANbHOIO
B3aMMOAEeNCTBUA.



PocT naHHbIX

70% MHpOpMaL MM co3gaeTca NabMu,
HO COXpaHSAIT ee kopnopauun. Cenvac
bonee 70% otogxeta T Tpatutca Ha
nogaepaHue pasHoOpoaHOU NNOX0
obobeanHsaemon cTtpyktypbl LIOL.

B CLLUA cpegHecTatuctnyeckas
KoMnaHus ¢ obopoTom 1 Mrpa. AornapoB
nogaepKmBaeT 48 pasHOPOAHbIX
donHaHcoBbIX cMcTEM U 2,7 ERP-CUCTEMBI




PocT gaHHbIX

KaXAbiv roA NPeANPUATUAM ANA

XpaHeHua AaHHbiX Tpedyercs
Ha 50°% bonbwe mecra ///
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PocT gaHHbIX

2010 2011 2012 2013 29 Oyuuaercs, uro uneo yuerHbix

9 3anuceit 3N1eKTPOHHOM NoYTb

' 9 9 9 3,8 munnuappaa k 2014 r
/ 9 ) 2010 r. ux bbino 6onee

yem 2,9 munnuapaa
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Ob6beM gaHHbIX B bnukavwee
necAaTuneTne Bo3pacteT B 44 pasa, a BOT
T coTtpygHukoB — Bcero B 1,4 pasa.



Pa3Butne obnayHbiX CEPBUCOB

* B npownom rogy yxe 15% VT Grooxeta
TpaTUNOCL Ha 0bnayvHble CTPYKTYPHLI.

* K2015 20% MexayHapoaHbIX KOMMaHUW,
KOTopble He 3aHnmatrTca VT, BonayT B
ymcno nocrtasLwmkoB AT ycnyr n 20%
KomMnaHun B 2012 rogy oTkasanuch OT
cBoux AT akTnBoB No cBeaeHnam Gartner



Pa3BuTtne obrna4vHbiXx CEPBUCOB

ObnayHble cepsuchl, koTopble SMB nokynaet
y)Ke CEeroaHs

* Poinox Poccuu

BuaHec nouta 15%
Byxrantepus U (UHaHCHI

BuaHec aHanutuka (CRM) —

Web KoHdpepeHumu

Pasgenerve daiinos N

YaaneHHas coBMecTHaA pabora

CneuuduyHble GM3HEC NPUNOXKEHNs

XpaHeHue U Pe3epBHO® KONUpoBaHue

ApXvBUpOBaHHNE AaHHbIX
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