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A O KOMNaHu

TumaHuyMm
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« «TutaHnym» -nepsbin B CHI onepatop u
MHTErpaTtop aBToMaTuU3npPOBaHHbIX rOSI0COBbIX
CepBuUCOB

* «TUTaHMyM»- pa3paboT4YNK MHHOBALIMOHHBLIX
TEXHONOIMN C pearnbHbIM NOPTMONNO CO30aHHbIX
N BHEOPEHHbIX MPOEKTOB

* «TuTaHnym» -nepBbIN B YKpanHe He3saBUCUMBbIN
MHTErpaTop TEXHONMOrMM pacrno3HaBaHua u
CUHTE3a peun
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A KOMMYHUKaLUN C
\

Tumariuym noTpedutenem
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[TpodreccrnoHanbHO NOCTPOEHHbIE
KOMMYHUKaLWNN, B TOM YMUCII1E rONoCOoBbIE
CEPBUCHI, HE TONbKO CNOCOOCTBYIOT
MPUBIIEYEHNIO HOBBIX U YOEPXKaHUIO
CYLLECTBYHOLNX KITMEHTOB, HO U
NO3BOMSAOT IKOHOMUTDb
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A BbifOAbl U NMpenMMyLLEeCTBa

TumaHuyMm
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* CHNXeHne pacxogoB Ha nepcoHall m
OpraHnM3aunoOHHbIE PaCXobl,

* KPYrNOCYTOYHbIN CEPBUC;

* CHMXKEHME pacxodoB U3-3a
"yenoBe4vecKkoro pakropa";

* domHaHcoBas BbIroga npu UCNosib30BaHUN
cepsucon Tuna "0-800"
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A" KaK OblBaeT U Kak MOXeT ObITb

TumaHuym

MNHTEPaKTUBHbIE TEXHONOTUN

-
]

BapwuaHT 1 BapuaHT 2

* JlnHna 3aHATa, HY>KHO KpyrrnocyTouHbin cepBuc «24/7»
nepes3BaHMBaTb HECKOSIbKO pa3

* [lepeagpecoBanu Ha Apyroro Ob6palleHne K NoaroToBlIEHHOMY
COTPYAHWMKA, CHOBA BbISICHSAOT COTPYAHVIKY
"YT1o Hago", npuxoguTtca
NOBTOPSATb

« COTpYyaHVK CITULLIKOM OOMro ULLIET BbICTPLIN AOCTYN K MH(POPMALINK

HY>KHYO0 MH(popMaLmio

« CoTpygHuK npegocTtaBnser To4Has nHpopmauus, ¢
HEMNOMHY0 VIHCbOpMaLI,IMO BO3MOXHOCTbIO AeTajin3dayunm
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BUPYCHbIN 3d0deKT

* OT TOro, HacKosbKO OyaeT yaooBETBOPEH
noTpeduTenb, 3aBUCUT HE TOSbKO €ro
NMMYHOE OTHOLLEHME K KOMMAaHUN, HO U
BO3ENCTBME Ha APYrux noTpebuntenen
nocpeacTBOM:

— PekomeHaaunm 3HakoMbIX, OpYy3en
— OT13bIBOB B Internet
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KaHarnbl KOMMYHUKaL W
(Mo cTeneHn goBepus)

e PekomeHaauuun 3HaKOMbIX, Apy3eun
e OT3bIBbI B Internet

e TV

e [leuaTtHble CMU

« HapyxHaa peknama

e Pagwo

e E-mail

e KoHTeKkcTHaa n baHHepHas peknama B
Internet

e SMS peknama

UcmoyHuk: The Nielsen Company, 2009
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X ronocoBble CepBUCHI

TumaHuyMm
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* IHTepaKkTUBHbIE rONOCOBbLIE NopTanbl (B
TOM YMUCne ¢ BO3MOXHOCTbIO yrpaBneHus
ros1ocCoMm)

* [onocoBble pacchInKku

* BoamoXXHoCTb naeHtudgukaumm (no @.U.
O., no HomMmepy TenedoHa u 1.4.)

« BpoHnpoBaHue, 3akas, apyrue ycnyru
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CTAaTUCTUKaA

TumaHuym

MNHTEPaKTUBHbIE TEXHONOTUN

YoenbHbIN Bec obpallpHMM K agMUHUCTPATOPY

ObpaLeHue K

aAMMHMUCTPaTOPY
32%

Camoobenyxmear
Hue
68%
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ROt AOMONHUTENbHbIE
Al

Tumanuym BO3MOXHOCTW

* [onocoBoe npeacTaBUTENbLCTBO B
Skype, Softphone

[Mooaep»kka akuum n ONCKOHTHbIX
nporpamMmm

HoBbIN, 93PEKTUBHLIN PEKNAaMHbIN U
MHJOOPMAaLMOHHbIW KaHan
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f OOMNMONMHUTENbHbIE
\

Tumanuym BO3MOXHOCTW

— [lo3gpaBneHne KNMeHToB

— Onpocbl, HdopmupoBaHue, TeCTMpoBaHUS

— [NepcoHanbHbIe yBeOOMIIEHNUS

— Paccbinkm (cMc 1 roniocoBkle)

— Tene®oHHbIe rofiocCoBaHUS

— WHTerpauna ¢ CRM cuctemon BnagensLa noprana
— EOnHbIM Tene®OHHLIN HOMEP
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\ 4YTO nMony4yaeT 3aKka3suduk

TumaHuyMm

MNHTEPaKTUBHbIE TEXHONOTUN

YOoBNeTBOPEHHOIO KNMeHTa:

— KnuneHtam npenocraBnsaeTcsa KpyrnocytovHad adopeKkTuBHagda
nogaepxka

— JlvHusa Bcerga ceobogHa ans KNnMeHToB
— QObpalleHne K KnmeHTam nepcoHndnumnMpoBaHo

CokpalleHue 3aTtpaT Ha CTOMMOCTb 06paboTKM 3BOHKA
KayecTBeHHbIN, COBPEMEHHbIN KNMEHTCKNU CEPBUC

YkpenneHne nmmoxka koMmnaHum u noaTBepKaeHue
cTatyca nuaepa Ha pblHKe
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TumaHuyM
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HaLle NoOPTAOSINO

» [ornocoBou noptan kaHauaaTa B [1pe3naeHThl
YKkpaunHbl C. Turnnko

« [onocosou noptasn boHycHoro knyoda

(TPLU, «OJadun»)

* [onocoson nopTtan oguumanbHoro aunepa
Daimler AG

« [onocoBon noptan PutHec-ueHTpa «Priekcy»
« [oniocoBagd npuemHas genyrarta ropcoBeTa

« [onocoson noptan PutHec-ueHTpa «LUTypm»
» [lpoekT gnsa woy Prada Party

» [lpoekT ana mexagyHapoaHoro pectmBarns
«Aknxabapa»
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b s nocnyLuaTh NOPTAOnmo

TumaHuym

NHTEPaKTMBHbIE TeXHONOrnun

-Jemo-Bepcus ronocoBbix cepeucos ana AtnadtM - (056) 790-50-50 * 9 * 103
- FlonocoBou noptan ocpuumansHoro aunepa Daimler AG "Buktop u cbiHoBbA" - (0562) 31-94-02

- FlonocoBou nopTtan kaHauaara B MNMpe3ngeHTbl C.J1.Turnnko

- BuptyanbHasa npnemHas genyTtata ropcoBeTa - (056) 790-22-48

- CepBuCcHasa nuHuAa 6oHycHoro kny6a "Family Card" - (056) 790-50-53
- FlonocoBou noptan utHec ueHTpa "dnekc” - (056) 790-22-49

- FlonocoBou nopTtan yeHtpa «Ltypm» - (056) 790-50-51

- UncpopmaumoHHas nuHua komnaHum «TutaHnymy» - (056) 790-50-50

- Loy Prada Party (nogaepxka meponpusaTus)

- UHTepakTuBHbIN ronocoBoun noptan MexagyHapogHoro dectuBansa "Akuxabapa"
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X Cnacmnbo 3a BHumMaHue!

TumaHuyMm

HHHHHHHHHHHHHHHHHHHHHHHH

49000, YkpauHa, 1. [lHenponeTpoBCK,
yn. batymckasa, 11, odp. 306

Ten. (056) 790 50 50
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