OueHka kayecTBa "
NOCTYIIHOCTH
rOCYAapPCTBEHHBIX H
MYHUIHAIAJIbHBIX

yCJIAYT



OHCHK& KadeCTBa M HOCTYIIHOCTH TI'OCYAAPCTBCHHBIX W MYHHIHIIAJIBHBIX YCIIYT

OCYHICCTBILACTCA IMTOCPEACTBOM IIPOBCACHUA MOHUTODUHT A

OcHOBHasi meJb MOHUTOPUHIA COCTOWT B ONPEICICHUH PEATBHOIO KOJIMYECTBA
oOpallleHud, BPEMEHHBIX U MaT€pUAIbHBIX HM3AEPKEK MPHU MOJYYEHHUH 3asBUTEIEM
KOHEYHOTO pe3yiIbTaTa 00palleHus K TOCYIapCTBEHHBIM OpraHaM W OpraHU3aIUsIM.

CyTh MOHHTOPHHTA COCTOUT B
coope nH(pOopMaIuU 00
UCCIIEIyEMBIX ITapaMeTpax B XOJIe
ONPOCOB, TIIYOWHHBIX HHTEPBBIO,

AHKETUPOBAHUS MOJIy4yareyeu
TrOCYJapCTBEHHBIX u
MYHUIIATATbHBIX yCIIyT U
IIPOBEICHUS "KOHTPOJIbHBIX
oOpareHuit"




[Ipy nDoOArOTOBKE W OpraHW3alMd MPOBEICHUA MOHUTOPHHITA KadecTBa
PEAOCTABJICHUS TOCYIAPCTBEHHBIX (MYHUIIMTIAIBHBIX) YCIYT ONMPEACIISIIOTCS:

"[I€JT1, OOBEKT, MPEIMET MOHUTOPUHTA;
"3TaIlbl €r0 OPraHU3alu U MPOBEACHUS;
"METO/IbI €T0 MIPOBEICHUS, TPEOOBAHUS K

METOAMKAM U UHCTPYMEHTAM UX
UCIIOJb30BaHUs (IPUMEHEHHS );

*"TPEOOBAHMS K aHAJIM3Y U OLICHKE EPBUYHOM
uH(pOpMaIK O Ka4eCTBE U JOCTYITHOCTH
UCCIIEAYEMOM rOCYIapCTBEHHOU
(MyHULIMTIATIBHOWN) YCIIYTH, 0KUJAEMbIE
pe3yIbTaThl MOHUTOPUHTA.



OcCHOBHBIE napameTpbl KauecTBa MIPEI0CTaBICHUS rOCyJIapCTBEHHBIX
(MyHHITUIIATBHBIX ) YCIIYT:

Ucobnooenue cmanoapmos KauecTBa TOCYAapCTBEHHBIX (MYHHUIIMITAIBHBIX) YCIYT, B
TOM 4YHCJIE CTAaHAAPTOB KOM(OPTHOCTH TMPEAOCTABICHHUS TOCYJapCTBEHHBIX
(MyHULIMTIAJIBHBIX ) YCITYT;

Unpobnemst, BO3HUKAIOIIME Yy 3adABUTENICM NpPU TOJIYYEHUU TOCYJapCTBEHHOU
(MyHULIMTIAJIBHOW) YCIIYTH;

Llyoosnemeopentocms Ka4€CTBOM U JOCTYIHOCTBIO YCIIYTH;

Ugdunancosvie 3ampamoel: HOPMATHBHO YCTAHOBJIEHHBIC W PEAJbHBIC OTKIOHCHHE
peaIbHBIX OT HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHU;

Uspemennvie 3ampamsl 3assBUTEIA: HOPMATHBHO YCTAHOBJICHHbBIC W PEAIBbHBIE U UX
OTKJIOHEHHE OT HOPMAaTUBHO YCTaHOBJICHHBIX;

Uuanuuue negopmanvrvix niamedsceti (MIaTexed, He UMEKOIIMNX JOKYMEHTAIbHOTO
MOATBEPKICHUS ) B CBS3U C MOJYYEHUEM TOCYIAPCTBEHHBIX (MyHULIMTNIATbHBIX) YCIYT;
npusiieueHne 3asgBUTEISAMU NOCPEOHUKO8 B  TIONYYEHUM TOCYHapCTBEHHOM
(MyHULIMTIAJIBHOM) YCJIYTH, B TOM YHUCJIE B CHJIy TpeOOBaHMI (ITOOYXIECHHS) OPraHOB
UCIIOJTHUTEILHON BJIACTH M OPraHOB MECTHOTO CaMOYIPABIICHUS, MPEI0CTABIISIIOMINX
rOCYAapCTBEHHYIO (MyHULIMTNIATIBHYIO) YCIYTY.




JIOIOJTHUTEIbHBIE ImapaMmeTphl Ka4eCTBa

MPEAOCTABICHUS rOCYAapCTBEHHBIX
(MyHUMUIMIAIBHBIX)  YCIYI, HMCCIEAYyEMbIE MpPHU
[IPOBEICHUU MOHUTOPHHTA, MOTYT

yCTaHABIMBATLCSI  OPraHOM  HCHOJHUTCIHLHOM
BJAacTH (MECTHOTO CaMOYMpaBJICHHUS), UCXOAS U3
OCOOCHHOCTEN MCCIIeIyeMbIX TOCYIapCTBEHHBIX
(MyHHITUIIAIBHBIX) YCIYT, BO3HMKAIOIIUX IIPH HX
IPEIOCTABJICHUH  MOpoOJIEM,  3alpoOCOB  HX
MOJIyYaTesIeH.



Metonpl cOopa nepBuUYHOM uHGOpPMAIMU O KaueCTBE U JOCTYINHOCTH
rOCyAapCTBEHHON (MYHUIIMITAIBHOW) YCIYTH:

N\

: i
b

1) - M3yueHUe JOKYMEHTOB;

2) - ompoc:

(drpaxkaan uiu opraHu3alimii;
I0KHOCTHBIX JIMI, WHBIX MPEACTABUTENICH OpPraHOB HCIOJHUTEIBHOW BIIACTH,
MPEAOCTABISAIONIMX TOCYAAPCTBEHHYIO (MyHULIMTNIATBHYIO) YCIYTY;
npencraButeneil MOCPEIHUYECKUX OpraHu3aluid, 0QOUIIMaIbHO I HEO(DUIIUAIBHO
Y4aCTBYIOIIUX B 3TOM IPOILIECCE;

UnpencraButeneli  OO0ObEAMHEHUN TpaXxJaH W OpraHU3alui,  SABISIONIUXCS
MOJIY4YaTeJISIMUA TOCYJapPCTBEHHOW (MYHUIIMIIATIBHOW) YCIYTH; SKCIIEPTOB.



B kadecTBe  JOIOMHUTENBLHEIX  OOBLEKTUBHEIX
MCTOYHUKOB HH(OpMalMHU, IOATBEPKIAIOIUX U
YTOUYHSIOIIMX MOJIydaeMble JaHHBIE, 1IEI€CO00pa3HO
HCII0JIb30BAaTh:

MH(

MH(

CTAaTUCTUYECKYI0 MHPOPMAIIUIO OPraHOB BJIACTH U
OpraHu3alui, OKa3bIBAKOIIUX YCIIYTH;
JJAHHBIE CYI0B Y MTPOKYPATYPHhI;

HOPMALIMI0 OT YIIOJHOMOYEHHBIX II0 IIpaBaM

YeJI0BEKa;

DOPMALIUIO OT OM3HEC OOBbEIMHEHUM;

MH(

U O OO0 O

DOPMAIAIO0 OT OOBEIMHEHUN TpaXkKJaH (COI3bI

oTpeouTeNneh);
MH(pOPMAIIHIO OT SKCIIEPTHBIX OpraHu3aIluH.



12 npexabpss 2012 r. IlpaButensctBo Poccuiickoit denepaniuu  yTBEPAUIO
[TocranoBnenne Ne 12843, xoTtopoe JaeT rpaxaaHaM BO3MOXXHOCTh HAMPSMYO
BJIMSATh HAa Ka4ECTBO MPEJAOCTABICHUS TOCYJapCTBEHHBIX YCIIYT, OlICHHUBas paboTy
TrOCYJapCTBEHHBIX CIYXaIllMX B KOHKPETHOM MECTE, 10 KOHKpEeTHOH yciyre. s
3TOT0 MHEHHMS T'PaXKJIaH COOUPAIOTCS C TOMONIBIO PA3JIMYHBIX KAHAJIOB: OMNPABKA
CMC - coobwenuti u meneghouHble 360HKU C NPOCLOOU OYEHUMb KAuecmeo YCayu,
ONpoCul uyepe3 d1eKmponHvle mepmunanrvl 8 M®IL], coop muenuu uepes cemow

unmepuem, exaovas EIIY.

Ha ocHoBanum MHeHuWI noirydarened rocynapctBeHHbix ycnyr B MAC MKIY
SKEKBAPTAIbHO (OPMHUPYETCS CBOAHASA OILICHKA MO KaXJIOMY BEIOMCTBY, €ro
PETHOHATBHOMY WJIA CTPYKTYpHOMY TiogpaziaeneHuto. CBOAHBIE  OLIEHKHU
HaIpaBJISIOTCA B (pefiepalibHbIe OpraHbl HCHOJHUTEIBHOW BJIACTHU, KOTOPHIE B
COOTBETCTBMU ¢ mnocraHoBieHueM [IpaButenbctBa Ne 1284 npuHHMaKOT

COOTBCTCTBYIOIIIMC MCPHLI.



OO01eCTBEeHHBIH KOHTPOJIb KAa4eCTBA H
HOCTYITHOCTH IOCYIAPCTBEHHbIX U
MYHHUIUNAJIbHBIX YCJIYT

Yuactue OOLIECTBEHHOCTH B Kauy€CTBE CYOBLEKTOB
KOHTPOJIS, Wl THUK

HaceJICHUS B pe3yjibTare pa3BUTHUS KOHKYPEHIMHU,
MIOBBIIICHUS MPO3PAYHOCTHU MPOIIECCOB U TTOBLIIICHUS
00BEKTUBHOCTH B OIIEHKE NEATEIPHOCTH
rOCYJapCTBEHHBIX (MYHHMIIMIIAILHBIN) CTPYKTYD.



dopmaMK  y4acTUsi OOIIECTBEHHOCTH B OCYIIECTBICHUU OOIIECTBEHHOTO
KOHTPOJIS:

1.

2.

OKCIEPTU3a MPOEKTOB AJMUHUCTPATUBHBIX PETIAMEHTOB Ha COOTBETCTBUE
NOPSIAKY  pa3paOOTKHU, TIOJHOTBI M KadyecTBa  aJIMUHHUCTPATUBHOIO
periaMeHTa.

2. OKcrmepTu3a aJIMUAHUCTPATUBHOIO pEMIaMEHTAa Ha MNOpeaMeT Yy4€ra
MHTEPECOB  TMOJYYarelied yCIYTM W  COOTHOWIEHUS C  [PAKTUKON
MIPEIOCTABIICHUS YCIIYTH.

3. JlucnerynpoBaHME B MOPOLECCE aAJMUHHUCTPATUBHOM pErIaMEHTAIUH
(pactpocTpaHEHHE IO IEJEBBIM TpPyINIaM HPOEKTOB aJIMUHUCTPATUBHBIX
pPETIAMEHTOB).

4. NupopmupoBaHre (KOHCYJIBTHPOBAHUE) IICJEBBIX TPYMIl MO BOIpPOCAM
MOJIYYECHUS] TOCYJAPCTBEHHBIX U MYHULIMIIAIBHBIX YCIYI B COOTBETCTBUHU C
aIMUHUACTPATUBHBIMU PETIIAMEHTAMU.

5. MOHUTOpUHT BHEAPECHUA AJMUHUCTPATUBHBIX PEIJIAMEHTOB U
dbopMHUpOBaHUE MPEIIOKECHUN MO BHECCHHUIO M3MEHEHMH B JICHCTBYIOIIUE
aIMUHUCTPATUBHBIE PEMIAMEHTBI, @ TAKXKE B IPAKTUKY MNPEIOCTABICHUS
COOTBETCTBYIOIIMUX FOCYIAPCTBEHHBIX U MYHUIIUIIATIbHBIX YCIIYT.

6. AJIMAHUCTPATUBHOE MPECIIEIOBAHUE rOCYJIapCTBEHHBIX "
MYHUIIATIAIBHBIX CITy>KallnX, HapYIIUBIINX TpeOOBaHUSA
aIMUHUCTPATUBHOTO PETIIAMEHTA.



