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«[TIPABA NNOTPEBUTEJIA INPU NOKYTIKE
TOBAPA»

BScerfja Ha 3allmMre Balmx npas!




0 SAIIATE TIPAB
MOTPEBUTEIEH

3AKOH
POCCHIACKOW ®EAEPALIUK
Ne 2300-1

Kmo makou nompebumens u npooasey?

11 0mpe6umeﬂb - TpaXJaHUH MPUOOPETAOIINN HIN
HCTIOJIB3YIOIIMIA TOBAPbl MCKIIOUUTEIBHO JJIs JTUYHBIX,
CEMEHHBIX, JIOMAITHUX U WHBIX HYXKJ, HE CBSI3aHHBIX C

OCYILIECTBJIEHUEM npeAnpUHUMATETBLCKON
NEATEIBHOCTH.

Hpoéaeeu - Opra"Husainusg HE3aBUCUMO OT €€

OpPTraHU3aMOHHO-TIPABOBOU bopmal, a TAK¥KE
noTpeOUuTeNsiM MO  JIOTOBOPY  WHIWBUAYaJbHBIN
OPEANPUHUMATEND, PEATU3YIOMIUE TOBAPHl  KYIUIU-
TPOIAXKHU.
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UHdopmaumsa o ToBapax Ll EBPOIIENCKAS
o * IOPNMANYECKAS
CtaTtbsa 10 3akoHa PP «O 3awmTe npaB notpedbutenen» M CAYKBA

P

o
Z H3z2omoeumens (npooaseu) 00a3an c60e8pemeHHO NPedoCmasiams HOmMpeoumero

Xnonbn OBCAHbLIE NeZ

el c".“"RCI'IO CONHbIWKO"
Poccus, 196240, Camer L &4 Npasnoprossn npoess, now §

Tonedow: (912) 7220084, (M12) TS048.  wwwmiliru
10ynmmm%$n ncc:uvnoiu _

Eeran 120¢ e,
= i ST
Yermonoam 510¢

XpanuTe npe TeuNepaType Oxpysaiouei cpeait
e DAL 25°C M OTHOCHTONLMOM BARNNOCTH |,
BONAYXA W Dhime TO%
Cpon xpamtnun 12 vocaee T
NIOTORNOHO M YNOKOBANO!

JIET
FAPAHTUU

* Kk ko

Q00 "dupma"
Canoru pe3snHoBble

En. 3m.: wr Aptukyn: 0005157

.......................

IMININT: 210.00 pye. !

4010864000616 !

MepBoHayanbHbli  3a nonb3oBaHue CKpbITbIX Ha noraweHue
nnartex KpeauTOM KoMUcCcUi paccpouyku
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lNpaBa noTpebutensa npu ooHapyXeHMn B TOBape HeAOCTaTKOB
CtaTtbsa 18 3akoHa PP «O 3awmTte npaB notpedbutenemn»

CAY XKBA

els24.com
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Kakue CyLwecCTBYHOT 0OCOOEeHHOCTHU P (OP 11 AMYECKAS
Ctatba 18 3akoHa P® «O 3awuTe npaB notpedutenen» M CAY KBA
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[OCTaBKa
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KpyrnHorabapuTHoro

IIPOBECTH DKCIEPTUY ToBapa 1 ToBapa BECOM

TOBapa 3a CBOU CYET Gonee 5 Kr

els24.com
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Cpoku npeabABneHna TpeboBaH B OTHOLWEHMN HeOOCTaTKOB ToBapa EBPOTIEMCKAS
o IOPNMANYECKAS

Ctatba 19 3akoHa P® «O 3awmTte npaB noTpedbutenemn» CAY>KBA

150000 km

JIET
TAPAHTUU

els24.com



Cpoku yaoBneTBopeHus TpeboBaHMM noTpeduTens

» EBPOTIEMCKAA
" IOPUUANYECKAAS
v CAY KBA

3aMeHa ToBapa:
- (0e3 aKcrepTu3nl) He Oonee 7 aHei
- (c mpoBeIeHUEM dKCIIepTHU3bl) He Ooee 20 gHe

He Gonee 10 nueii:

- BO3BpAT 3a TOBAp JICHE)KHOU CyMMBbI

- COpa3MEPHOE YMEHBIICHUE 1ICHBI

- BO3MEIIEHHE PACXOJI0B HA MPOBEICHHBIN PEMOHT
- BO3MEILEHHE YOBITKOB

els24.com
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NMpaBo noTpebuTensa Ha ooOMeH ToBapa Hagnexallero Kayecrtsa EBPOTTEMCKAS
~ IOPMAMNYECKAS
Ctatbsa 25 3akoHa P® «O 3awmTe npaB noTtpedutenen» CAY>KBA

[lorpeOutens BIpaBe OOMEHSATh HEMPOJOBOJHCTBEHHBIM TOBAap HAaJJIE)KAIIEro KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y IMPOJIaBIia, Y KOTOPOTO 3TOT TOBap OBLI MPHOOPETEH, €CIIN YKa3aHHBIN TOBap HE
nogo1ien mo ¢gopMme, rabapuram, (hacoHy, pacliBeTKe, pa3Mepy MUl KOMILJICKTAIN™®

OcobeHHoCTH:

C MOMEHTa MOKYMNKU NPoLUo He 6onee1 4 OHewn
Bug ToBapa — HeENpoAOBONbLCTBEHHbLIN

ToBap He ObINn B ynoTpebneHuu

TOBap Haasexallero Ka4ecrtBa

O O bO&a O &3

HeT aHanornyHoro ToBapa B JeHb 0OpallieHns — Bo3Bpar

OEHEeXHbIX CPeaCTB B TedeHne 3 OHEN.

* [NepeyeHb mogapos, He rnoodnexauwjux obMeHy rno 0aHHOMY OCHOBaHUH

ymeepxdeH NocmaHoerneHuem lNpasumernscmea P® om 19.01.1998 Nebb5. els24.com
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OTBeTCTBEHHOCTb 3a HapyLleHue NnpaB noTpebuTenen: L BESRO e
e CAY KBA

1. Hapymienue npaBa moTpeOUTeNs Ha mojiydeHrne nHpopmanuu - mrpad Ha
KOIEKC

nopkHOCTHBIX Ul oT 500 10 1000 py6nei, ropuaundeckux auil — oT 5000 go 10000 _Kkox

pyouieii. POCCHMCKON OEJIEPALIAH
y 0b AIMUHUCTPATHBHBIX

2. BkiroueHue B IOrOBOP YCIOBHUH, YIIEMISIONIMX IpaBa moTpeduTess — mrpad Ha (PABOHAPYIIEHISX

nopkHOCTHBIX Uil oT 1000 10 2000 py6neit, Ha ropuauyeckux jauil - ot 10000 7o 20000
pyouieii.

3AKOH POCCUUCKOM ®ENEPALIMUA

Crarbs 18 3akona P® «O 3amuTe npaB noTpeoOUTeIei» «O 3AIIIUATE
3a HapyllleHHE CPOKOB MpojiaBell (M3rOTOBUTEIb, UMIIOPTEP) YILUIAUUBACT 3a KaXKIbIM JCHb [TPAR

T (]
MPOCPOYKU HEYCTOUKY (TIEHI0) B pazmepe 1% 1ieHbl ToBapa. T T ——

els24.com



EBPOITEMCKAS

OTBeTCTBEHHOCTb 3a HapyLweHue npas NoTpedbuTeneu: IOPTLAMYECKASI
Cratps 15 3akona PO «O 3amure mpaB MOTPEOUTENECH Crarbs 333.36. HanoroBeii koziekc PO.
Crarpa 151 I'paxmanckoro kojekca PO [ToTpeburenu 0CBOOOXKIAIOTCS OT YILJIATHI
MopanbHbIil Bpe/l, IPUUMHEHHBIN TOTPEOUTETIO TroCyapCTBCHHOH MOLIINHBI [0 [ieNaM,

paccMaTpuBaEMBbI

i

M B CyJax

'

BCJICACTBHUC HAPYIICHUA ITOJJICKUT KOMIICHCAIINHU

Cratbs 29. I'paxaanckuil nponeccyaibHbIM Kojaeke PO.
Vcku 0 3amure mpaB noTpeouTesneil MOryT ObITh
MPEIBSIBICHBI B CYJ IO MECTY JKUTEJIBCTBA WIIH MECTY
npeObIBaHUS UCTIIA JIMOO IO MECTY 3aKJIFOUCHUS WU
MECTY UCIIOJIHEHUS JOTOBOPA.

R TRE A L

Crartbsa 13 3akoHa PO «O 3amuTe rnpaB noTpeouTeaei»
3a HecoOmoIeHNE B JOOPOBOJBHOM MOPSIKE
yJIOBJIETBOPEHHUS TPEOOBaHUM OTPEOUTENS
B3bICKHBaeTcs mrpad B pazmepe 50% oT CyMMbl,
MPUCYXKICHHOMN CyJIOM B MOJIb3Y MOTPEOUTEIIA.
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