CkaHunpoBaHue 2D QR-koaa
Ha 3anuyacTdax Npu 3aMeHe:
— OCHOBHOW MJ1aThbl
— aAncnnes
— AKB
Ha cMapTdoHax Samsung.



CKaHWpOBaHUE U BHECEHWE CEPUMNHbBIX HOMEPOB MaaT U
éﬂqﬁ%ﬁ:jalaé%HweM TPeKUHra cneayeT yKasaTb 2 cepUiHbIX HoMepa — AedeKTHOM U HOBOM 3anuacTu ®___j

— CepUrHbIN HOMEP MOXHO CUMTAaTb: — C MOMOLLDbIO cKaHepa 2D 6apkoaos,
— IM60 C NMOMOLLbIO MPOrpaMMbl — aMyNSTOpa 6apkoaepa, MHCTPYKUMS 3aech [2P barcode scaner
» lepekTHasa (HemcnpasHas) 3anuacTb : ykasbiBaeTcs (B o6s53aTenbHOM rnopsiake) nyTem ckaHuposanmsa 2D 6apkoaa
*HoBas 3anuacTb: yKas3blBaeTcs nyTeMm ckaHupoBaHus 2D 6apkoaa

MNpuMeuaHue: YKasbiBaTb cepUinHbIK HOMEP HOBOM 3anuyacTU He 06a3aTeslIbHO, T.K. OH CUMTbIBaeTCcs NMporpamMMon
Fenrir
— CoxpaHWUTb AaHHble, NOCcNe uero NpuUcTynaTb K 3aBepLUEeHUI0 TPeKUHra:

G-SPN 1 busHec [/CepBUCHbIN TPEKUHT [ | YNpaBneHue 3akas-Hapagamu [ UHdopmaLmus No peMOoHTY AeTafn- s=rvics oroer et
SERVICE ORDER DETAIL INFORMATION | Verify || Save || Print || List |

= Samsung Ref. No 4100000044 = ASC Job No 4100000044 = Date
General Customer, DAEWON KWON

I
= : I
= Customer c002259724 = Wty Term LP (L)02.04.2012 (P)02.04.2012 |
= Model SM-G9S0UZKAATT MOBILE,SM-G950U BLACKATT H H = Serial |
= Service Type |in Home ~ |
= Status/ Reason IPending v lRe«scheduled from Customer[HP020] |
1 |
= Status Comment = Remark uytu |
= Defect Desc tuytuyt = Repair Desc. uytuyt ok |
= Defect Type |- select - < —_—— - /Qfg/ - -
V4
= Defect Code I- Select - v | = Repair Code I- Select - /' *Q/ |~
= RM Installation Yes | (0 o ] ~ / Oq://
- /7 ©
® Recommended Parts See detail View All / '3@ 4
= Repair Part Information You have 1 parts [GH82-027634]| Hide All Ead liat Cr/ 'sz'?fo
Parts No po | CEPUIHBIN HOMEp HencnpaBHoOW 3anyacy = 7
No Location Pending (Ordered Parts Description - - — ———— — — — — ial
Status \ -
Parts) == A — — — \
(O] = OLD|K72258CSY04L2
0001 = £ |SEe=tesaia AJS ASSY-PBA MAIN;SGH-F250L,CHLE,- - - - 1 == ] @
Ou  (GH82-02783A) Q Y—> NEW e

-2- CepuiiHbI HOMEpP HOBOW 3an4acTu |



CkaHMpoBaHWe n BHeECEeHUWE CepPUMHBbIX AKB

< [lepepn 3aBeplleHUEM TPeKUHIra cieayeT yKasaTb 2 cepUrHbIX HoMepa — AePeKTHOM U HOBOM 3amnuacTH @ j

— CepUHbIN HOMEP MOXHO CUMTAaTb: — C NMOMOLLbIO cKaHepa 2D 6apkoaos,
— IM60 C NMOMOLLbIO MPOrpaMMbl — aMyNSTOpa 6apkoaepa, MHCTPYKUMS 3aech [2P barcode scaner
» lepekTHasa (HemcnpasHas) 3anuacTb : ykasbiBaeTcs (B o6s53aTenbHOM rnopsiake) nyTem ckaHuposanmsa 2D 6apkoaa
*HoBas 3anuacTb: yKas3blBaeTcs nyTeMm ckaHupoBaHus 2D 6apkoaa

G-SPN 1 busHec [ /CepBUCHbIN TPEKUHT [ YNpaBneHue 3akas-Hapagamu [ UHdopmaumsa no peMoHTy aeTtanu

B3 Home > Service | radang = Servioe rg*ﬁ

SERVICE ORDER DETAIL INFORMATION | Verify || Save || Prin:t

= Samsung Ref. No 4100000044 = ASC Job No 4100000044 = Date 07.13.2011 03:47:48 1

@ Customer S:g‘;zrggg;:“’mer' DAEWONHONON = Wiy Term LP (L)02.04.2012 (P)02.04.2012 : ‘gggifstg

= Model SM-GOSO0UZKAATT MOBILE, SM-G950U BLACKATT H H = Serial R38J409R9GY 355986087 %‘:"\‘E

= Service Type [in Home v 1 ;? /

= Status/ Reason IPending Z, lRe«scheduled from Customer[HP020] :

= Status Comment = Remark uytu 1 /

= Defect Desc tuytuyt = Repair Desc. uytuyt }/Q'*

= Defect Type |- select - [~] / 00'/

@ Defect Code |- select - |v| = Repair Code |- select - /'0\0//

= RM Installation Yes | (0 o ] ~ / @'b A e

| XX
® Recommended Parts See detail View All / /
= Repair Part Information You have 1 parts [GH82-027634]| Hide All | Part list | | .,“_';/ Va

Parts No po | CEPUNHBIN HOMEP HENCNIPaBHOW 3an4acTy ’
No Location Pending (Ordered Parts Description - - — ———— — — — —— Nal
Status \ ==
Parts) m— = = ——— \
O] 3 OLD,K72258CSY04L2
0001 =5 £ GHEZ DTG AJS ASSY-PBA MAIN;SGH-F250L,CHLE - --- 1 | 1 o
(Ou (GH82-02763A) Q y—> NEW SN

-3- CepuiiHbI HOMEpP HOBOW 3an4acTu |



IlcnoJsib3oBaHHag 6atapes

% &OTO 6aTapen ¢ OTPe3aHHbIM WNEerndoOM AO0MNHO 6bITb MPUIONEHO K OTUETY
% MWcnonbsoBaHHasas AKB ocTaeTcs B ACLL u yTunmamupyeTcs camoctosaTesibHO cunamm ACLL. A Ha cknan CaMcCyHr
BbICblJ1aeTCs TONbKO whend ot AKB.

G-SPN [ BusHec [/CepBUCHbIN TPEKUHT [| YNnpaBneHue 3aka3s-Hapsigamu (| BnoxeHune

8 Home > Senvice Tradking > Service Order Deta

SERVICE ORDER DETAIL INFORMATION | Bing Carce | Vi Cam | o i

& My Information

& Senice OrderNo. 4135433454 [ Wiy Bil No : 351051557380 ) @ ASC Job No Auto 5l @ Date 2.41.2014124304
£ Master Data | , ]
® Customer General Cusiomer SANANTRO GRI 2433029627 - # Wy Tarm LP (L)17092015 (P)17.00208
S Sz Tnckeg | & Model LS20A300NSKL  LED MON 520430020 HDIA UVASIS20ACL3 MOK Parts TFT MONTORABOVE 13" I H MO g S
Service Onder | ———— S ¢
ACtnowlesgement & Seice Type n Home v & Engineer ‘m’m; SEBABRATA
Create New Service Order
[ & StalusiReason Goods Defvered v
_ Senacs (nder Hanagement |

LR ® Status Comment | ®Remark ]
Senace Order Management | -
(Bulk) # Defect Dese \VLKE  NEW PANEL - SSUTTRV2SZT.7SZ3IATHOOY| & Repair Desc |
Batch Job Dispy | = DefoctTypa oot | = DefectBlock
Senvice Order Honkorngiby | =
Stals i & Cendilion Code 1-Defect -| = Symplom Code -
Service Orger Wontoengity | | | ® Defedl Code a-3hor «|  =Repair Code
E [
Sece O ontrngey | || Repr Prtnomaton Youse 1gas pN7-a0sse el | £t g
Produ |

No Location Pending PartsNo Parts Descriptigy g e Reiest

ice Order Excel | No

Dowrlosd | o0ot | Used [BMT000SSA | LODPAUEerTTONTORY SSUTTRV B + i | 1
Inferaction Nessages ’ =

Atormsl S0 by STC | * Attachment You nmﬂmes[




[TpoBepka HencnpaBHOM 3anyacTM Ha cKaae

¢ LllTpad 3a He coBnaaeHMe CEPUMHOro HOMepa 3anuyacTu.
Cnyuyaun He coBrnaaeHuUss CeEpuMHOro HoMepa 3anyacTtu, oTcKaHuMpoBaHHoro B ACL|, c HomMepoM 3anuacTu

NoOJIYYEHHOM CKJ1aAOM, CUNTAIOTCH HapYyLIEeHUEM 3a KOTOpOe NpeayCMOTpPeH wTpad Ha NOJIHYIO CTOMMOCTb 3anuyacTH,
yKa3aHHOW B rapaHTUMHOM OTUeTe.

& Tpe6oBaHWe MO BHECEHUIO CEPUMHONO0 HOMEpAa 3anyacTv NMPUMEHSETCS AN BCEX TPEKUHI OB 3aBepLUEeHHbIX:
* C 3ameHoM AKB, ocHOBHOM nnaTtbl Ha moaensx S8/S8+ — ¢ 11 uions 2017 roaa
* C 3ameHou AKB, ocHoBHOM nnaTbl Ha moaensx Note8, Note FE — ¢ 1 Hosi6ps 2017 roaa
» C 3ameHoit aucnnest Ha Mmoaensix Galaxy S8/S8+/Note8/Note FE — ¢ 16 sHBaps 2018 roaa
» C 3ameHo AKB, ocHOBHOM nnaTbl U aucnnes Ha moaensax Galaxy S9/S9+ - ¢ 22 mapTta 2018 roaa



MecTononoxeHume 2D 6apKoaA0B Ha 3anuacTsxX.
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MecTononoxeHume 2D 6apKoaA0B Ha 3anuacTsxX.

Mopgenb MNnaTta Oucnnen

S9

S9+




MpUMEPbI OWMBOK NMPWY BEAEHUM TPEKMHra (B T.u. npu
3anosiHeHnn QR code)

¢ Old/New Battery part is invalid:
HekoppekTHoe BHeceHne QR koaa ctapoi unm Hosow AKB (owmbnucb unm cuutanu He 1ot QR code).
v/ Heobxoavmo npoBepuTb KOPPEKTHOCTL CHNTLIBaAHMSA QR KoAa B COOTBETCTBYIOLLEE MOMe.

¢ Old/New Battery was used before and it is invalid:
BHeceHwve QR Kofa, KOTOpbIN paHee yxxe Obin ykazaH B ApYroM TPEeKUHre
v/ Heobxoanmo npoBepuTb KOPPEKTHOCTL CHUTLIBAHMSA QR KoAa B COOTBETCTBYHOLLEE MONe
v/ 3anpelueHo BHocuTb QR kofa oT apyrux AKB
v/ HeobxoanMo MCKNYNTL BHECEHWUE AaHHbIX U3 OPYrMX TPEKUHIOB

€ Invalid OCTA parts usage:
B3ameHa gucnnesi 6e3 nogkntoyeHns Fenrir BO BpEMSI OTKPBITOrO TpeKMHra
B3ameHa gvcnnes ot gpyroro annapara
MonkbiTka oTYNTaTb B TPEKUHIE 6e3 chakTUYeCKor 3aMeHbl AMCnIes
v/ Heobxogumo noaknounThb Fenrir eLle pas
v/ Heobxoanmo MCKNioYnTbL NCMoNb30BaHWe AMCNIEEB OT APYrX annapartos
v’ Ecnu npobrnema He yctpaHseTcsa — ocpopmuTh 3anpoc QnA B Field operation - SVC tracking

¢ [Fenrir] The PBA UN in Phone is not matched to PBA UN in MPTS:
MocneaHwit pas k DaSeul noakniovanack HE knueHTckas nnarta, Ho 3aMeHa Nnnathbl He yKaabiBaeTcs!
MonbITka NpoLUMBKY IMEI B HOBYIO Nnnaty 6e3 noaKnoueHns Fenrir
v Heobxoammo 3aHoBo npolunTs IMEI B HOBYIO Nnaty, koTopasi ByaeT paboden B TenedoHe. Mocne aToro caenarb NPOLIMBKY Factory Fenrir

¢ [WEB] McTopusi 3ameHbl PBA oTCYTCTBYeT, 04HAKO PEMOHT 6bln1 3aBeplueH ¢ 3aMeHol PBA. Jloru 6yayT xpaHuTbest Ha FTCIMH. OTaen rapaHTmm
CBSIXETCSl C BAMU AJ1S1 NOJIyUEHUS1 AONMOJIHUTESIbBHOM UHDOPMALIUM.
MonbITka 3aKpbITb PEMOHT C 3aMeHO nnathbl, 6e3 NPoLLMBKM IMEI - TpeKUHT 3a60OKMpPOBaH.
v Heobxogumo ochopmunTb 3anpoc QnA B Field operation - SVC tracking



